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PROFESSIONAL SUMMARY:

· Over 9+ years of QA experience in Manual/Automation testing of Web, Mobile apps and client/Server with specializing in Software Quality Assurance Testing and QA Automation Engineer.
· Having extensive experience in Performing White Box Testing, Black Box Testing and writing and implementation of complex Test plans, design, Development and Execution of Test scripts for system and functional projects.
· Extended experience in system testing, integration testing, UAT testing, Performance testing, functionality testing, and regression testing.
· Experience in all phases of Software Testing Life Cycle (STLC), Software Development Life Cycle (SDLC), Bug life Cycle and Methods like Waterfall and Agile.
· Hands on experience in Test automation using different Automation tools/techniques, Unit testing by using Selenium Web Driver/IDE/GRID, TestNG, Maven, Fire Path, running scripts, debugging scripts in different environment, Extracting Test results, Cross browser testing, and data validation.
· Involved in developing the automation script for Web and Mobile Native applications (IOS, Android) using Appium, Java, Test Management, ADA Testing, Shell Scripting.
· Experience on manual testing and automated testing using different tools like QTP, Selenium (RC, WebDriver, and GRID), Load Runner, Quality Center, and Performance Center.
· Extensively worked on Agile Development and management process.
· Experienced with SOA, Web Services, SOAP, Soap UI, RESTFUL, WSDL technologies.
· Experienced in White Box testing by authoring python Codes in Selenium WebDriver.
· Involved in functional testing, black box testing, negative testing, compatibility testing, and recovery testing.
· Created and Maintained Server-side Integration Test using Python and Selenium Web driver.
· Experience in Back-end testing, data validation, Database testing using SQL queries.
· Expertise in documenting defects with high level of detail, accuracy, and informative recreation steps using Quality Center, Rally, JIRA, IBM Clear Quest, Bugzilla.
· Proficient with BDD and TDD using cucumber.
· Experienced working on integrated SOA gateway to expose custom APIs in Oracle E-Business suite as a web service to third party applications.
· Experience working in the insurance, nonprofit or financial industry
· Understanding of web services on Linux using Apache/Tomcat/MySQL/mule.
· Familiarity with AWS technologies.
· Experience in CI /CD tools and pipelines such as Concourse, Jenkins, Fastlane, Docker.
· Familiarity with CI/CD concepts (Jenkins, Git CI), (Git, SVN).
· Experience in Mobile application testing in agile environment (Mobile/Tablets/Mobile Simulator).
· Performed Manual as well as Automated Testing using Testing tool Selenium WebDriver, Appium, Security Testing.
· Proactively identifying areas of obstruction/breakdowns and take steps to rectify the equipment through application of troubleshooting tools in Electrical domain.
· Used Python scripting language to automate few of the test cases most of the test being related to feature ANT.
· Mainframe background – IBM I series.
· Mainframe developer experienced with CICS, COBOL, and DB2.
· Sound knowledge on Junit, TestNG framework for Unit testing, Maven and Ant for Project building tool, Jenkins/Hudson for Continuous Integration.
· Configuration Management Tools VB scripting, IBM Rational Clear case, SVN, HARVEST.
· Extensive experience in developing .Net framework applications using C#, MVC 4.0, ASP.NET, ADO.NET, VB.Net, WSDL, Web forms, and AJAX.
· Created and executed automated (Coded UI) scripts in Visual Studio and in TFS Test Manager.


EDUCATION: Master of Computer Applications. 


TECHNICAL SKILLS:

	Browsers
	Internet Explorer 6,7,8,910 and 11, Chrome, Firefox, Safari

	Web Development Tools
	XML, HTML, Ajax, Java Script, VB Script, TFS, ASP, JSP and Java Servlets, PHP, Jenkins

	Languages
	C, C#, Core Java, JavaScript, Java 8, Python, VBScript, (Git, SVN).

	Web Servers / Application Servers
	IBM WebSphere, BEA WebLogic, Tomcat, and IIS

	Testing tools
	[bookmark: _Hlk84886315]Selenium (IDE, RC, Web Driver, and GRID), Quality Center, SOAP UI, TestNG, Junit, Appium, JMeter, Coded UI, log4j, cucumber, HP Load Runner, Debugging, Test Management, ADA Testing

	Reporting tools
	Jira, Bugzilla, Quality center, Rally

	Operating Systems
	Windows NT, Windows 2000 Server, Solaris, HP Unix, Linux and Citrix

	Data Access Languages
	SQL and PL/SQL.

	Database Servers
	ORACLE, SQL Server, Sybase and DB2.

	GUI / Tools
	Eclipse, JBuilder, UI and Mobile Testing.

	Frameworks
	Junit, TestNG, Maven, TDD, BDD



PROFESSIONAL EXPERIENCE:

Client: T-Mobile -Charlotte, NC                                                                                                                Jun 2022 to Present
[bookmark: _Hlk132709119]Role: Sr. QA Automation Engineer
Responsibilities:
· Interacted with the Business Clients, Product Owners, Developers and QA Manager for clear exposure to trickle down the technical/functional User Requirements & Change Requests to Test Plans and Test Scenarios. 
·  Identified test cases to automate then tested these cases using Selenium WebDriver, TestNG and Java technologies (Eclipse IDE). Contributed in framework creation. 
·  Perform Functional Testing, Regression Testing, and System Integration testing, (UAT) User Acceptance testing and End to End Testing.
· Manually tested the application executing test cases in the Quality center.
·  Responsible creating the functional testing framework using TestNG and using Selenium WebDriver to automate the UI components. 
· Automated the Test cases using Selenium for Regression testing and TestNG for grouping the tests. Performed VB Scripting in UFT for automating the testing process.
· Involved in testing both SOAP and REST services using Rest Assured, Karate Postman and tested both XML and JSON formats.
· Developed test automation framework scripts using Python Selenium WebDriver.
· Created automated script for REST-API testing using Rest Assured frameworks
· Manually verified the validity of the failed test cases. Performed Positive, Negative and Black box testing on the application.
· Responsible for managing Unit testing and UI testing for iOS and Android (using espresso for Android).
· Implemented Page Object Model framework with Python and Selenium, UI and Mobile Testing.
· Involved in testing GUI by using different tools like UI Automator, Espresso.
· Created and enhanced numerous test scripts to handle changes in the objects, in the tested application's GUI and in the Testing, environment using Selenium WebDriver. 
· Test Automation tools mandatory ITKO LISA, Appium, Perfecto, Selenium, JMeter Etc. Experience in Java programming for test script creation and automation.
· Assist in developing upgrade strategy for IBM’s Business Process Management (BPM) tool
· Expertise in information security protocols like 3DES, Public Key cryptography, hashing algorithms
· Work with IBM Technical resources on technical issues and performance enhancements
· Addressing compliance and regulatory complexities associated with the insurance products distribution channel as they apply to product requirements.
· Having experience working on BIGDATA environment in EDW level. Knows how to connect with database and also can write query as command line level in HIVE. Extracting data in .csv or .txt format.
· Involved in integration testing between PeopleSoft HCM and third-party Kronos application
· Used Selenium WebDriver API to automate tests on cross browser and cross platform environment. 
· Integrated Automation scripts (Selenium WebDriver API) on Continuous Integration tools Jenkins for nightly batch run of the Script. Created Project plan on Jenkins, configured scheduled using Cron job. 
· Experience with IBM BPM and equivalent
· Developed API testing frameworks using Rest-Assured
·  Configured Selenium WebDriver, TestNG, Maven tool and created Selenium automation scripts in java using TestNG prior to agile release, UI and Mobile Testing, NodeJS.
· Creating test scripts using C# and Selenium Web Driver for the functional test cases.
· Test Automation tools mandatory ITKO LISA, Appium, Perfecto, Selenium, JMeter etc.
· Extensive experience in preparing test plans, test scenarios, test scripts, test cases, test reports and documentation of manual and automated testing.
· Worked on database testing especially with mongo DB
· Experience with process automation software and platforms. Experience with IBM BPM
· Used Mainframe using COBOL, JCL and DB2.
· Performed Testing of database applications developed with Mongo and Elastic Search
· Used Build tool like Maven to generate test report. 
· Mobile Tester-Appium. (Mobile Automation (Appium) engineer with development skills who can both test and write code, Shell Scripting.
· Experienced in DW projects ETL testing against DW testing with Informatica Ab Initio and data stage tools Prepared the Test Plan and Testing Strategies for Data Warehousing Application
· Well versed with Spark and related applications (Kafka, Spark SQL)
· Strong experience with Guidewire and Insurance tools in Life Sciences, Property and Casualty domains. Develop methods to minimize errors in billings/claims.
· Designed, developed, implemented, and executed tests for the Oracle Enterprise Data Warehouse (DW) and various Data Marts (DM). 
· unique aspects of testing within the DW or DM environments.
· Prepared Functional test cases on Web and Mobile applications (Apple & Android) as per requirements. 
· continuous integration & continuous deployment (CI/CD) pipeline
· Experience in Automation testing with Selenium and UFT software, Manual testing, User Acceptance testing, System Testing, Integration Testing, Performance Testing, Mobile Testing, Database Testing, Regression Testing and Cross Browser testing of Web applications and Web Products.

Environment: Java 8, Java, Shell Scripting, Python, Selenium WebDriver, Jenkins, Karma ,UFT, TestNG, Maven , Grafana, IOS, Android, Appium, SOAP UI, Eclipse IDE, HP Quality Center 11.0, agile, Oracle 11g and Windows, Oracle Applications EBS R12.2.5, UI and Mobile Testing, (Git, SVN), Debugging, Test Management, NodeJS, Security Testing, ADA Testing, DW, Manual.




Client: Transamerica– Iowa, TX                                                                                                                Feb 2021 to May 2022                                                    
Role: QA Automation Tester

Responsibilities:

· Responsible for gathering Business requirements, Functional requirements and Design documents for multiple projects.
· Followed agile methodology, participated in daily SCRUM meetings and testing each SPRINT deliverables.
· Involved in creation of automation frame work in Selenium Web driver using behavior driven approach like Jbehave, Cucumber.
· Involved in developing the automation script for Web and Mobile Native applications (IOS, Android) using Appium, Java.
· Implemented UI Automator viewer in Appium to inspect elements in mobile applications.
· Identifying Objects of App using Apple UI Automator tool for Android and Appium Inspector for IPhone.
· Involved in requirement analysis, defect tracking, coordinating with team members in different locations and test reporting and closure
· Extensive experience in qualitatively analyzing Middleware and data mapping and data conversion across like Retail, Banking, Finance and Risk Governance management applications.
· Experience in firmware/microcode testing
· Experienced in Mobile Automation testing on Emulator and Simulator IOS, and Android platforms with Automation tools like keep it Functional (KIF), Appium and reported debugs via JIRA to the developers.
· Strong experience in automated testing of UI-heavy frameworks (React, Angular, React Native)
· Developed test scripts with Ruby-Selenium to automate browser and web applications under Cucumber (BDD) Framework.
· Experience in using Google Espresso framework for Android and iOS mobile application.
· Performed troubleshooting, fixed and deployed many Python bug fixes of the two main applications that were Maintained main source of data.
· Understanding of design for software and firmware running on multiple platform types.
· Used Espresso for Mobile app testing in Android and IOS.
· Order Provisioning of Verizon Mobile services using simulated Opus point of sale software.
· Experienced testing on set-top boxes for cable, satellite, and IPTV and testing STB functionalities. 
· Experience in preparing Training Manuals and conducting Training sessions for Business users.
· Ethernet Order provisioning tested workflow by creating Provide, Change.
· Wrote scripts in Python for Extracting Data from JSON and XML files.
· Responsible for implementation of Hybrid Test Automation Framework, Page Object Model using Selenium WebDriver, TestNG, Maven and Java, NodeJS.
· Responsible for automated mobile testing environment, Security Testing.
· Performed SQL quires for getting different types of data related to STB from the Oracle DB.
· Developed and Executed Automation and Manual test cases for Functional testing of various modules of the application.
· Experience or understanding of iOS XCode testing, i.e. memory leak, concurrent testing
· Experience with Core Java with multithreading, Concurrency, Exception Handling, File handling, IO, Generics, Data   structures and Collections, Garbage Collection.
· Test automation Engineer with perfecto cloud testing
· Experience in automated testing towards mobile applications
· TIBCO Business Connect with HIPAA EDI transactions including:  EDI X12 270, 271, 276, 277, 278, 820, 834, 835, 837 
· preferred in managing software / application testing for Insurance.
· supporting Electronic Data Interchange (EDI) translators and data interchange management.
· Guiding the business in Guidewire functionality and how it can meet the business requirements.
·  Prepared test data document and involved in generation of bug and test case execution reports. 
·  Strong experience with SOA architecture which include Karate Soap and Restful Web Services Testing. 
·  Used GIT and Stash to re-modify files and for software development.
· Experience in Cloud based automation platforms like Perfecto Mobile.
· Done performance testing to determine that the web application, under test will satisfy high load requirements using JMeter. 
· Extensive experience in ETL/ Data warehouse backend testing and BI Intelligence reports testing.
· Continuous Integration/Continuous Deployment practices on cloud environment such as AWS.
·  Designed Python Scripts to develop automated scripts and frameworks. 
· Setup jobs in Jenkins to run smoke scripts after every builds.
·  Used BDD framework with Cucumber, Java and created future files with scenario and scenario outline files. 
· Involved in SEETEST and integration with JIRA. Responsible to record defects and reporting them to developers until they are resolved.
· Logged and managed defects using Microsoft Test Manager (MTM) defect management tool. . 
·  Experienced in using load and performance testing tool JMeter. 
·  Involved in writing and executing SQL Queries for backend/ETL testing. 

Environment: Java, Shell Scripting, Python, Appium, Selenium Web driver, TestNG, VB.NET, SQL, IOS, Mobile Testing, JIRA, Oracle10g, Jenkins, C#, GOSU, .NET, Microsoft Test Manager, JMeter, Cucumber, (Git, SVN), Debugging, Test Management, NodeJS, Security Testing. ADA Testing, Manual.
                                                                             
Client: Beam Suntory, Deerfield, IL                                                                                                        Nov 2019 to Jan 2021
Role: QA Web/Mobile Automation

Responsibilities:

· Designed, developed and implemented MVC Pattern based Keyword Driven automation testing framework utilizing Cypress TestNG and Selenium WebDriver. 
·  Excellent experience in writing Selenium WebDriver Automation Scripts in Java for highly transactional Websites.
· Developed Test Cases, Test Scripts and executed them for RSA (Regulatory Settlement Agreement) Project. 
· Involved in rest API automation using Http Client, Jackson and JSON-Simple libraries and manually testing them using browser plugin like Postman. 
·  Set up Jenkins, GitHub, and Maven to work together and provide a smooth continuous integration system. Used Maven as a build automation tool for JAVA projects. 
· Involved extensive validation of all data sources, elements & new Services/Transactions build on MQ/Web Services (Middleware).
· Experienced in requirement analysis, planning, design, implementation, testing and maintenance of Middleware applications.
· Created ETL execution scripts for automating jobs.
·  Worked on Maven for build and Git for source code repository. 
·  Familiarity with NodeJS, Angular JS and have done a POC on web automation framework using Protractor. 
· Wrote data conversion and data migration scripts for ETL process
·  Established and developed test scripts for load testing using JMeter. 
·  Used Message Exchange and Test Runner Objects in SoapUI API, Postman for Groovy Scripting. 
·  Wrote different Queries for purpose of Insert, Update, Delete and fetching the data in Super SQL 2008 R2. 
·  Worked on Selenium GUI Object / element verification is done through CSS Locators. 
·  Performed on Rally for application life cycle management and defect tracking under Agile Scrum. 
·  Worked on Cucumber Testing applications and responsible for preparing weekly status reports and validated the back-end data using SQL queries for data integrity Used Jenkins continuous integration server to run automated test suites. 

Environment: JAVA, Selenium WebDriver, Jenkins, Maven, TestNG, Cucumber, JMeter, SOAP UI, Rest API, Groovy Script, Gosu, Ruby, Appium, MVC, Agile, Node JS, HTML, CSS, SQL, Middleware.


Client: I-Process Services Pvt Ltd (Hyderabad, IND)                                                                                 Oct 2015 – Feb 2019
Role: QA Sr Associate

Responsibilities:

· Designed Web/Mobile application in Java which makes customer to retrieve the data from the Data base. 
·  Developed the features, scenarios, step definitions for BDD (Behavior Driven Development) and TDD (Test Driven Development) using Cucumber, Jerkin and ruby. 
· Used JDBC and Hibernate to interact with the Data base. 
· Involved in Writing Test cases and automating test cases using Selenium. 
· Used python to develop Automation framework to Validate REST Web Services.
· Developed a DevOps as a service using Docker and Kubernetes deployed to Docker Cloud, AWS, Azure and OpenShift.
· Developed reusable test automation frameworks using Java and Selenium and use tools for including TestNG and web driver IO, in an Agile environment.
· Design and configure virtualization solutions on several of technologies like J2EE, middleware platforms including messaging technologies. 
· Web GUI testing, Batch Job, Database / Backend testing, Middleware testing, end to end testing, production assurance, System testing, functionality, Regression and User Acceptance
·  Used Servlets and JSP's to Design the Web Application Front end page and Java Code to retrieve data from Back end. 
·  Designed and implemented system health Monitor tool for Message center project using HTML, Shell Script and JavaScript.
·  Performed data-driven testing by developing data-driven tests to validate the same test with multiple sets of test data. 
·  Worked in open-source Automation Frameworks including springs and JBehave. 
·  Used AWS Lambda to manage the servers and run the code in the AWS. 
·  Done Test Automations for API Testing. 
· Generated test Report for the test scripts using Allure plugins in Maven project object model.
· Worked in Agile based environment working from sprint to sprint.
·  Done Page Object Driven framework using Ruby.
·  Providing daily status report to client on day-to-day basis.
· Performed data validation and white box testing of all data feeds from vendors including files processing using PL/SQL procedures, functions and Shell scripts.


Environment: Selenium Web driver, Appium, ALM 11.0, Quick Test Professional 11.0, Oracle 10g, Python, Ruby, HTML, JMeter, Java, JDK 1.3,1.4, Excel, J2EE, JIRA, Eclipse, JDBC, Agile Methodology, Middleware.

[bookmark: _Hlk133314550]Client: United Health Group, Hyderabad, India                                                                                 Jun 2012 - Sep 2015
Role: QA Engineer	                                                                                                                          

Responsibilities:

· Reviewed design documents and business requirements to learn the function and scope of the application.
· Involved in writing and implementation of the Test Cases.
· Conducted Functionality testing during various phases of the application using UFT.
· Inserted Check Points to check for the broken links, text, and standard properties of an object using UFT.
· Performed Integration Testing and Batch Testing.
· Used parameterization for using various data to test the application.
· Analyzed and validated test results to ensure existing functionality and recommended corrective action where necessary.
· Interacted with developers, business analysts and discussed technical problems and reported bugs.
· Verified and validated the Automated Test scripts.
· Automated the test cases from functional testing team.
· Developed the test bed for the regression testing on every monthly release and maintained the scripts with any new changes to the application.
· Tracked and reported defects using Test Director.
· Participated in all phases of the Software Testing Life Cycle.
· Developed test related documents including Test Plans, Test Procedures, Test Cases and Test Scripts.
· Conducted Integration, Regression, Acceptance, Functional, Performance and Multi-User tests.
· Utilized test methodologies and automated the functional testing.
· Performed data driven tests using test data from excel files and created different checkpoints


Environment: VB Script, C#, JIRA, Agile Methodology, QTP, UFT, Rally, Quality Center, Eclipse, Mozilla Firefox.


SKILLS:

Testing (9 years), Selenium Web Driver (7 years), C# (3 years), Java (5 years), SOAP (3 year), Web Services (4 years), HP ALM (3 years), QTP (2+ years), SQL (5 years) MYSQL (2+ years) Python (2 Years) Shell Scripting (2 Years)


