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SUMMARY 
 
Twenty years of experience working in IT across Financial, Engineering and Consulting Firms. 
Experience in both Azure & AWS cloud. Followed DevSecOps practices & worked in Agile 
environments. Onboarded M365 workloads and architected enterprise content management 
solutions. Versatile, Detail-oriented and hand-on technical. 
  
• 7 years in designing Azure Cloud Solutions and administering Microsoft 365 workloads. 
• 3 years implementing solutions and migrating from on-prem workloads into AWS. 
• 14 years working on architecting solutions for Enterprise Content Mgmt. 
• 5 years managing $1M+ ECM projects. 
• Worked in various roles from IT architecture, development and operations as well as 

managing teams in technical and project management roles. 
• Certifications 

• Microsoft Azure Solutions Architect Expert (AZ-303 & AZ-304), 2021. 
• AWS Certified Cloud Practitioner (CLF-C01), 2023. 
• PMP from Project Management Institute, 2013. 
• ITIL Foundations, 2015. 

 
 
PROFILE 
  
• Experience architecting solutions on Azure & AWS (cloud-native, re-platform, Lift/Shift). 
• Managed vendor & partner relationships (Microsoft, OpenText, CrawfordTech, Fiserv, 

DST/SS&C, BNY Mellon, Northern Trust). 
• Architected and Managed IT Projects in Enterprise Content Management (ECM) Domain. 
• Experience with DevSecOps, Scrum/Kanban, Product Mgmt. and Data Centric approaches. 
• Experience presenting vision roadmaps to leadership teams. 
• Collaborated with international teams across USA, UK, India, Australia, Singapore.  
• Achieved $1 Million total cost savings by optimizing IT assets, licenses, labor, scheduling & 

forecasting resource requirements and generating revenue opportunities. 
 
 
PROFESSIONAL EXPERIENCE 
 
Technical Lead - Azure, Office 365 & ECM Solutions  
2016-Present, Putnam Investments., Boston, MA. 
 
Cloud Architecture  
 
• Migrated On-Prem Web Applications as Highly Available Multi-Region Web Application. 

• Availability Zones with paired standby region. Storage from ECS to S3.  
• PostgreSQL with HA & Asynchronous native replication for DR. 
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• Partnered with product vendors to bring OTB On-Prem solutions as a managed service in an 
extended company network (public cloud). 

• Aided in re-designing in-house custom solution to native-cloud services.  
• Aided in architecting a POC built with Cloud Native components – To scrape content and 

perform sentimental analysis. Data Factory, Data Lake. 
• Experience with PowerShell, Azure CLI and Linux Bash Shell on Windows & ARM Deployment 

Templates. 
• Experience with Azure Policies, Initiatives, Blueprints, RBAC roles, Access controls for 

Management Groups & Subscriptions. 
• Worked on Azure AD B2B & App Registrations, Authentication end points, Graph API & 

SharePoint API for Integrating Custom Applications. 
• Experience migrating ECM applications from On-prem to AWS Cloud Native architecture. 
• Firsthand with Office 365 Administration of SharePoint Online, MS Teams, Planner, Delve, 

Intranet pages, Stream, Power Platform (Power BI, PowerApps & Power Automate) & M365 
Licensing. 

• Familiar with all Office 365 workloads, Federated Identity Management, backup and restore 
products, distributed architecture, performance tuning and support 

• Migrating Content from Shared folders into SharePoint Online & OneDrive for business. 
• Understand Data Security, Data Residency, Connectivity requirements & Modern Auth 

Protocols. 
• Migrating Content from Multiple Enterprise Content Management Systems to ECS & S3 (hot 

& cold storage). 
 
 
Sr. IT Consultant, Enterprise Content Management 
2008-2016, KBR Inc., Houston, TX. 
 
Responsible for ECM Applications & executing the upgrade projects . 
 
• Led 3 global Documentum version upgrades with 180 docbases. 
• Architected multiple global implementations in Documentum suite of products. 
• Hands-on with installations, upgrades, migrations, consolidations, cloning, high availability, 

fail over, disaster recovery, distributed architecture, and performance tuning. 
• Implemented Enterprise Search Solutions like FAST and xPlore. 
• Earned “customer service cash awards & appreciation certificates” for showing excellent 

customer service, diligence, cheerful outlook, and subject-matter expertise. 
• Annual cost savings of $30k in a project managed, involving docbase consolidations. 
• Performed requirements vs gap analysis to quantify, compare and procure solutions on bulk 

loading (Crown Partners Buldoser, EMC Content Bridge) and Monitoring (Reveille). 
• Independently managed 2 projects related to 50 Docbase consolidations and 70 Docbase 

archivals, following SDLC and Project Mgmt. Processes.  
• Included are project planning and tracking, resource forecasting, change management, risk 

management and mitigation, issue tracking and resolution. 
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IT Architect/Sr. Administrator 
2001 -2009, Entergy Texas (Retail), New Orleans, LA. 

 
• From Intern to IT Architect, performed with increased responsibility over the period writing 

code, administering applications & Architecting ECM Solutions. 
• Architected global implementations in Documentum suite of products, EMC eRoom 

Enterprise, Captiva suite, and Autonomy Enterprise Search. 
 
 
FEW OF THE PRODUCTS AND TOOLS EXPERIENCED WITH. 
 
Azure Cloud, Office 365 Azure, Power Platform & Active Directory: 
 

Deploying Compute, Storage & Network, Fileshares, App Server plans, Logic Apps, Key 
Vaults, ARM Templates, Azure CLI, Bash, Managed Identities, Kubernetes, Azure Monitor, 
Event hub, Log Analytics. 
 
Azure App Registrations, Integrated Apps, SharePoint API, Graph API, Intranet Publishing 
pages, SharePoint Online  Team sites, Modern Pages and Libraries, Delve, Extended 
Attributes, External Sharing, B2B Guest access. MS Teams Connectors, Planner and other 
O365 workloads.  
 
Power BI: DAX queries, Data Extraction, Modeling, Visualization, Reports, User 
Management and Governance. Power Automate (Logic apps), Connectors, Power Apps. 
 
PowerShell Modules. M365 Licensing, Intranet, SharePoint API, Graph API 
Azure AD Connect.  

 
AWS Cloud 
 

Cloud Formation Templates, YAML, JSON, CLI, Git, Jenkins pipelines (CI/CD), Harness 
(CD), Serverless, Managed Services, Containers, Kubernetes, EC2, RDS Aurora, S3, EFS, 
ALB, SNS, SQS, CloudWatch, CloudTrail, IAM policies and roles 

 
Content Management, Collaboration and Capture:  

 
SharePoint On-Prem, OpenText Documentum Suite, Content Bridge (Trinity), Buldoser, 
eRoom Enterprise, Captiva InputAccel, Autovue, Pro-Archiver. 

 
Databases, Application Servers, and Operating Systems:  
 

RDS Aurora & PostgreSQL, Oracle, SQL Server, MS Access, WebLogic, Apache Tomcat, 
Windows Server, Linux & Solaris. 
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Programming languages and other major tools:  
 

Java, .NET, HTML, XML, VBA, VBScript, JavaScript, Autonomy Enterprise Search, Quick 
Test Pro, Load Runner, MS Windows Installer, SMS Installer, Install shield, Windiff, MS 
Project, Oracle - SQL Developer, APEX & Autovue. Perl and Python exposure. 

 
ADDITIONAL CERTIFICATIONS 
 
• Cloud Computing Fundamentals - CloudU Certification from RackSpace (2015). 
• EMC Proven Professional Certification  

• System Administration Specialist - EMCSyA (2011). 
• Content Management Technical Foundations - EMCPA (2008). 

 
 EDUCATION 
 
• Master of Science in Computer Science (2001), University of New Orleans, USA. 
• Bachelor of Science in Computer Science (1999), Andhra University, India. 
         



Ben Yerramsetti

• Houston, TX, US

Contact Information

• 45k-gj2-cu9@mail.dice.com

• 7135706494

Work History

Total Work Experience: 8 years

• Technical Lead, ECM, Azure & Office 365 Putnam Investments
Jan 01, 2016 

Education

• Masters | University of New Orleans 

Skills

• amazon s3 - 15 years
• ecm - 15 years
• ecs - 15 years
• enterprise content management - 15 years
• storage - 15 years
• architecture - 13 years
• disaster recovery - 13 years
• high availability - 13 years
• software - 9 years
• active directory - 8 years
• api - 8 years
• bash - 8 years
• business intelligence - 8 years



• business-to-business - 8 years
• cloud - 8 years
• command-line interface - 8 years
• intranet - 8 years
• licensing - 8 years
• microsoft office - 8 years
• microsoft sharepoint - 8 years
• microsoft windows azure - 8 years
• network - 8 years
• windows powershell - 8 years
• blueprint - 7 years
• it management - 7 years
• microsoft windows - 7 years
• poc - 7 years
• policies - 7 years
• rbac - 7 years
• software deployment - 7 years
• upgrades - 7 years
• technical support - 5 years
• apache tomcat - 4 years
• ca workload automation ae - 4 years
• consulting - 4 years
• da - 4 years
• emc centera - 4 years
• f5 - 4 years
• fiserv - 4 years
• job scheduling - 4 years
• linux - 4 years
• oracle - 4 years
• web applications - 4 years
• web desktop - 4 years
• emc - 9 years
• emc documentum - 9 years
• enterprise search - 9 years
• business requirements - 8 years
• change management - 8 years
• gap analysis - 8 years
• issue tracking - 8 years
• it consulting - 8 years
• leadership - 8 years
• migration - 8 years
• project management - 8 years
• project planning - 8 years
• risk management - 8 years
• sdlc - 8 years



• documentum - 15 years
• sql - 15 years
• itil - 6 years
• pmp - 6 years
• requirements analysis - 6 years
• it architecture - 8 years
• eroom - 7 years

Work Preferences

• Desired Work Settings: No Preference 
• Likely to Switch: True
• Willing to Relocate: False
• Travel Preference: 0%
• Work Authorization: 

o US
• Work Documents: 

o US Citizen
Security Clearance: False 

• Third Party: False
• Employment Type: 

o Part-time
o Contract - Corp-to-Corp
o Contract - Independent
o Contract - W2
o Contract to Hire - Corp-to-Corp
o Contract to Hire - Independent
o Contract to Hire - W2

Profile Sources

• Dice: 
https://www.dice.com/employer/talent/profile/e42740f12c1628371b36b1daea4c1a72


