BHASKAR JETTY
Contact Info: Bhaskar.jetty@gmail.com | 302- 290 -4211                                   Work Authorization: US Citizen
-------------------------------------------------------------------------------------------------------------------------------------------

Summary: 

· Overall 17+ years of professional IT experience which includes 10 years Admin Configuration on CRM/ERP applications. 

· 7+ years of experience as a Workday technical Lead with hands on Techno Functional expertise in all phases of Workday implementation lifecycle namely - Requirement gathering, Analysis, Design, Development, Testing, enhancement, Gap fixes and Post GO LIVE. 

· Experience in designing and developing integration strategies and requirements based on vendor’s specifications.

· Experience in Workday Configuration changes for Enhancement and maintenance, Data Conversion, Support, Reporting, and Analytics.

· Good Knowledge in the understanding of Integrations including Workday Architecture, and Business Process Framework.
· Experience in applying the principles of software engineering to the design, implementation, configuration, and optimization of solutions in support of applications.

· Experience in workday integrations using Workday Studio, EIB, Core Connectors, Document Transformation, Third Party Payroll Connectors (PECI), Calculated Fields, CCB, XML, XSD, XSLT, RaaS, SOAP, REST, OX, Workday Security, Reports-as-a-Service, Workday Web Services API, Business Processes, Business Objects, Workday Security, External API, WSDL, SSO, Authentication Policies.

· Hands on experience in designing and configuring workday Business Process for Core HCM (Hire to Retire, Job change, Propose Compensation, advance compensation (Merit, bonus, stock and one time settlement amount).

· Experience  in Advance Conpensation which includes to setup and configure the Compensation Frameworks, Comp guidelines , Manage compensation reviews, Compensation plans, allowances, bonus plans, merit plans. 

· Experience in Managing the Workday implementation/integration modules with various vendors like ADP, Fidelity, OC Tanner, Concur, MetLife, Xerox etc. based on the business requirements through inbound and outbound integration using Reports, EIB, CCB and Studio.

· Good understanding of Managing all the Test Scenario/Test Case reviews and CAT approvals with Business, External vendors, and the End users.

· Knowledge in Release plans with deployment strategies to move the developed components from development to system testing to validation testing to UAT to production.

· Mentoring Jr Developers and coordinate with onsite /offshore teams from different vendors. 

· Proficient in Agile, Scrum environment with waterfall development methodologies using and tract the project status timely manner with Google Docs, Jira, and Confluence.

Education: 

· M.C.A (Master of Computer Applications) from Osmania University, Hyderabad, India. 

Certifications:

· Project Management Professional (PMP).

· Pro Certified Workday Core HCM Fundamentals. 

· Pro Certified Workday Integrations.

Technical Skills: 

ERP/CRM
 : SAP R/3, BW7.0 ECC6.0/4.6C/4.0B,SAP ARIBA, SAP XI integration, SOLMAN, GRC, Siebel
                             Call Center8.1/8.1, sales, Analytics.

Workday           : Workday 28, 29, 30, 31, 32, 33, R2022, R1 2021 – Financial Management (GL/AR/AP and AA)
                              HCM Core Compensation and Advance Compensation, Time Management, Recruiting, Hire,
                              Onboarding,Workday EIB, CCB, CCF, XML, XSD, XSLT, RaaS, SOAP, Cloud connector,
                              REST API Services, Workday Studio, object Migrator.

Reporting Tools: Workday Reporting Writer (Simple, Advanced using Calculated Fields, Matrix). 

Platforms
  :  Red hat Linux, SUSE Linux, Sun Solaris, AIX7.1/6.1/5.2, Windows 2008. 

Databases
  :  DB2 UDB V11.4,Sybase, MS SQL Server, PostgreSQL ,SSIS, SSRS, ORACLE 11g/19c.

Professional Experience: 

PRIME Health , CA 







      Oct’2023 – March’2024 

Sr. Workday Integration Consultant 

Responsibilities:

· Coordinated with Product Owner and Stake Holders and brainstormed with them to design efficient solutions – designed Functional and Technical solutions for various user stories.

· Did extensive research and designed an XSLT function to eliminate special characters and tab spaces that were generated by Workday resume parsing and/or employees’ improper data entry. These data issues were causing multiple downstream systems to fail.

· Worked on Workday web services in Studio using XSLT and Document Transformation (DT).

· Worked on Building Custom Integration (EIB), Custom Report and Calculated Fields and Writing Complex XSLT using Studio to generate customer specified output format using splitter and aggregator.

· Experienced in using various studio services like Integration Attributes, Maps, Sequence generator, Document delivery, Retrieval, Report Service etc.

· Worked and used various Studio components like EVAL, MVEL,workday-out-rest, workday-out-soap, httpout, Routes, splitter & aggregators etc.

· Involved in Built Custom Integrations using EIB, Core Connectors and Studio with services like attribute-map-service, retrieval service, report service (RAAS) using all the studio components.

· Troubleshot critical studio integration issues that impacted Payroll by debugging Kronos (time tracking system) to Workday inbound integration.

· Analyzed a Studio integration issue which remained unsolved for over 4 months, communicated with stake holders to understand the process, did a root cause analysis to identify the cause and resolved it by Workday Community research and my Workday Studio expertise.

· Updated Custom Objects using Inbound Studio integrations.

· Worked on BIRT to report to generate Pay slips in ADP specified format.

· Created Integration System Users and Security Groups to share Custom APIs (RaaS) with vendors to grant access to specific data elements from Workday.

7 ELEVEN Dallas, TX                                                                                                            Apr 2023 – Sept’2023
Sr. Workday Integration Lead – Workday HRIS/Compensation/PAYROLL/Oracle EBS,

Ariba -Data conversions.
Responsibilities:

· Worked with the business teams and implementation partner team on daily basis which involved ongoing issues with existing system process, migration process related activities for future state workday. 

· Worked with business team to financial accounting process flows as part of inbound /outbound integrations.

· Involved in payroll process to determine financial GL accounts, playgroups, Cost center allocations on each segregation of operation. 

· Handled approx. 139 integrations which includes existing, process change from oracle EBS to Future state workday with new population, lift shift model for current workday system and some of them new integration as per the new vendor management requirement. 

· Worked with Ariba Operational team as part of current process of data exchange model (handling agreement for solution of sales, discovery solutions and catalog management) between 7 Elven vs Investors and Vendors (towards pending reports).

· Worked on Ariba transact business with the customers and its data formats.

· Leading and Conducted meetings for Workshop call for integration requirements internally and external vendor managements on daily basis until sign off the requirement documents. 

· Lead detailed requirements gathering and integration design sessions with the clients and associated vendor management.

· Created custom class reports mostly on Advance reports, Matrix reports, Composite reports, and Trending reports. 

· Assist the client and the Integration team with configuring and testing integrations between Workday, financial systems, and other 3rd party/custom solutions.

· Collaborate with other internal consulting teams to develop our Workday consulting solutions constantly better.

· Tracked all Jira tickets, prioritizing them and following up with business stake holders for sign-off and pushing fixes to production tenant.

· Involved in Preparing test data for Core HCM with downstream and upstream functions, conducting manual testing (Functional Testing), User acceptance testing (UAT), System Integration Testing (SIT), Regression Testing and Capture the defect logs.

· Supporting the UAT and Production Release Deployments and resolving any deployment issues by coordinating with development teams. 

· Conduct internal walk throughs as per Project scopes and Facilitating Release Planning, Release Readiness and Release Retrospectives.

Elevance Health, IN (Remote)                                                                               

Mar 2022 – Mar 2023

Workday Integration Lead – HCM /Payroll/Compensation                  
Responsibilities:                                      [Studio, BIRT, EIB, Adaptive,VISIO, Postman, XSLT, XML, JSON]
· Responsible for communicating the daily progress, issues and risks in Workday with the Partner Lead and project teams and managed the assessment of impacts to 70 + existing integrations in Oracle and moving into workday the updates and testing of integration changes for internal and across external system feeds including: Fidelity, Learning Mgt Systems, and their data warehouse various integration types including RAAS, EIB, Core Connectors Integrations using Web Services.
· Acted as a liaison between the HR and IT technical teams; interacted with non-technical, functional users to develop business requirements for system enhancements, created and executed test plans, and managed user-acceptance testing (UAT). 

· Responsible to lead and manage the Workday Functional Integrations Workstream for Workday Implementation. Both inbound and outbound integrations to various 3rd part vendors included: ADP Tax, Various Benefit Vendors, Kronos Managed the onshore and offshore Workday integrations developers.

· Developed test scenarios and test cases for all in scope Business processes (hire to fire, job change, terminate, etc.) along with testing of security role mapping for each of the Business processes. 

· Wrote Use Cases and produced Activity diagrams, Developed requirement specifications and Documentations for Business Process Management. 

· Managed Compensation related Custom Reports, and Security Management, Business Process configuration and, configuring the application according to customer requirements and developing system Integration. 

· Designed and implemented a break fix Studio integration to update Reference IDs for Address ID fields to keep Primary Addresses in sync between iCIMS and Workday. 

· Created Custom Report with multiple calculated fields to retrieve compensation data and implemented BIRT layout for Total Compensation Statement. 

· Created Studio integration to process Cloud Connect for Benefits (CCB) output file to remove special characters and normalize alphabets with accents and umlauts in Employees’ name and address fields.

· Designed new integration flow in Visio for HSA Payroll Contributions files to resolve issues with Payroll Reversal.

· Created Studio integration to implement the new HSA flow to consolidate Payroll Contribution Amounts before sending to vendor and report negative amounts to Benefits team.

· Benefits vendor change – created integration and calculated fields to retrieve Benefits data like coverage begin dates and coverage amounts for various benefit plans into one consolidated file.

· Integration Testing for Workday Releases and Open Enrollment Integration support.
· Coordinated with Accounting to redesign General Ledger integration to make their process more efficient.

· Created REST APIs and exposed them for internal IT teams to consume them to extract data in real time.

· Created new EIB integrations for new Benefits vendors.

· Troubleshot various Production Support issues that arose from data and process flaws.

· Scheduled knowledge share sessions to help my teammates learn tips and tricks for various integration tools – specifically Studio.

LTI (Citi Bank), Orlando, FL 

           


                                    
Oct 2021 – Feb 2022

Sr.Workday Techno functional – HRIS transformations (Compensation , Integrations).

Responsibilities:                            



[Studio, BIRT, EIB, XML, JSON]

· Performed the duties of Business Requirements gathering, Functional and Technical Designs, gap fixes,  analysis, data field mapping, Integrations and Reports development and testing of Workday HCM applications.

· Mostly involved in Core and Advance compensation level reviews , Compensation events, Compensation rules, and compensation change managemnts related tasks. 
· Worked on design and development of different level BIRT Reports for Customer notices, Review Compensation change letter, Year end reporting letters on location/country specific.

· Identified data redundancy from 3 different EIB integrations sending data to the same vendor. Recognized a scope for streamlining the process and combined them into 1 Workday Studio integration and implemented the new solution. Generated error logs for process owners to recognize and correct any data discrepancies.

· Created techno-functional flows using Visio for complex integrations – this helped Stake Holders better understand the data flow through integration processes.

· Automated process of updating Employee’s W-2 delivery (electronic or print) options from an Onboarding Questionnaire into Employee profile.

· Worked on Day to Day as a Integration lead and liaison between the HR and IT technical teams; interacted with non-technical, functional users to develop business requirements for system enhancements, created and executed test plans, and managed user-acceptance testing (UAT).

· Worked on Compensation related Custom Reports, and Security Management, Business Process configuration and, configuring the application according to customer requirements and developing system Integration.

· Participated in the Business Process and Security Configuration validations during post implementation. 

· Co-ordinate with Development Team, Testing Team, BAs and Functional Leads in End-to-end Integration testing as well as Business Process scenario testing.

Nationwide, Columbus, OH                                                                                              
Jul 2021 – Oct 2021

Workday Integration Consultant 

Responsibilities:

· Coordinated with Product Owner and Stake Holders and brainstormed with them to design efficient solutions – designed Functional and Technical solutions for various user stories.

· Did extensive research and designed an XSLT function to eliminate special characters and tab spaces that were generated by Workday resume parsing and/or employees’ improper data entry. These data issues were causing multiple downstream systems to fail.

· Troubleshot critical studio integration issues that impacted Payroll by debugging Kronos (time tracking system) to Workday inbound integration.

· Analyzed a Studio integration issue which remained unsolved for over 4 months, communicated with stake holders to understand the process, did a root cause analysis to identify the cause and resolved it by Workday Community research and my Workday Studio expertise.

· Updated Custom Objects using Inbound Studio integrations.

· Worked on BIRT to report to generate Pay slips in ADP specified format.

· Created Integration System Users and Security Groups to share Custom APIs (RaaS) with vendors to grant access to specific data elements from Workday.

Freddie Mac, McLean, VA                                            

        


Jan 2017 – Jun 2021

Workday Techno Functional Lead –  HR Transformations/Compensations
Responsibilities:

· Providing delivery support and assistance for Workday Human Capital Management applications to numerous clients. Established the Custom reports, using workday report writer tool and deploying it into workday tenant.

· Involved in Assisted with ongoing day to day Workday compensation support,setup (Compensation guidelines, Compensation rules, Compensation changes, Compensation planes) based on Job codes, Job Profiles, Grade Profiles.
· Involved in Compensation Core Tasks (Create Frequencies, Create Compensation Elements,Create Compensation packages, Create Eligibility Rules for Compensation, Assign Compensation Components to an Eligibility Rule, Set Up Compensation Grades ,Request Grade chage.
· Involved in Advance Compensation : Set Up and create for Merit, Bonus and Stock plans additionally adjusted plans based on company performance and compensation reviews.
· Worked on deployments of Workday Financials in the areas of: Customer Accounts & Contract, Project & Project Billing, Financial Accounting & Business Assets and Accounting Center.

· Create financial strategy reports by category of executive operation model for multi family group /Single family group on each quarter. 

· Involved in configuring and setup the financial accounting, Financial Organization and associated reports and integrations. 

· Worked on customer/supplier accounts related class reports and feeding the out bound integrations.

· Worked on Documentation: Create comprehensive documentation for Financials integration solutions, including design specifications, configuration settings, and troubleshooting guidelines.

· Worked on Maintenance and Support: Monitor and maintain existing integrations, troubleshooting, and resolving any issues promptly and provide ongoing support to end-users and resolve integration-related queries or problems.

· Provide Training and Knowledge Sharing: Conduct training sessions for end-users and fellow team members on integration processes and best practices.

· Implemented Workday's latest features, updates, and integration capabilities to leverage them effectively.

· Worked on Workday systems integration experience building custom integrations using Workday Studio, Cloud Connector and Document Transformation. 

· Involved in building inbound/ outbound integrations Using Core Connector, Workday Studio, managing business processes, working with EIB.

· Developed multi-dimensional reports and analytics with the ability to drill down to transaction-level details.

· Involved in creating the new business processes and notifications in deployment and sandbox tenants based on the designed business flow.

· Built custom Financials class, HCM reports & Payroll Reports - Data Disk reports, Benefit Census, Headcount reports, Turnover summary reports, Garnishment report, Hyperion reports, Legal Reports, Accounting report, Payroll results YTD and Payroll deduction reports.

· Created Run books for integrations which includes - Integration Design document, Document sign off, Business requirements, Data mapping, file specification, Launch parameters and Integration attributes.

· Created Advanced Custom report groups for EIB's and Studio Integrations. Extensive experience in Reporting for Compensation, Recruiting, Benefits, Payrolls, Absence management. Created Audit Custom reports for UAT and helped client to determine errors before going live. 

· Tracked all Jira tickets, prioritizing them and following up with business stake holders for sign-off and pushing fixes to production tenant. 

Bank of America, Charlotte, NC        




 
Jul 2015- Dec 2016


Sr. DBA -Security Consultant 


                                             

BCBS (Fujitsu), Durham, NC           




        
Feb 2015 – Jun 2015

Data analysis Security consultant    



                               

Axalta coating systems, Glen Mills, PA   



        
Jun 2013 – Jan 2015


Sr. Siebel admin Consultant         





     
        

Fannie Mae Reston, VA          





       
Sep 2009 – May 2013

Lead Siebel Programmer Analyst


GSK [GlaxoSmithKline], Philadelphia, PA 
 


       
Nov 2008 – Jul 2009

Application DBA with SAP R/3 ECC 6.0 




     
    

Sprint PCS, Overland Park, KS         




       
Sep 2007 – Oct 2008

DB2 SYSTEMS DBA            
     




     



Johnson & Johnson, NJ                         




Aug 2006 - Jul 2007              

Siebel JDE Analyst /Siebel enhancements.
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