SALADI CHANDRASEKHAR
(636) 898-9426
saladi330@gmail.com
https://www.linkedin.com/in/saladi-chandrasekhar-h1b-visa-holder-56135159/
                                                                                                                                 
PROFESSIONAL SUMMARY:
12 + years of experience, including 10 years and 5 months in SAP SD/ SM /CS, with implementations, roll-outs, upgrades, support environments, and testing projects. Experience in SAP SD/ SM/CS with requirements gathering, business process study, planning, and gap analysis, creating functional specifications, blueprint preparation, and post-go-live and post-implementation support in various industrial environments. Expertise in the SAP SD/SM/CS module with good knowledge of cross-functional modules such as Financial Accounting and Controlling (FI/CO) and Material Management (MM). In-depth understanding of SAP SD/CS/SM functionality from the client's perspective to extend business content based on requirements.
Worked with clients to gather and analyze business requirements, map and model business processes, and develop documentation for manual and user training purposes. Expert in SM/SD/CS, worked on multiple interfaces including ALE, IDOCS/EDI, and integration among modules such as MM, PP, FI, and CO.

Extensive experience in configuring, customizing, and optimizing SAP SD and ATP solutions to meet business requirements.
Working  experience in SAP SD- CS, SM ECC ll IDOCS ll S/4 HANA Green Field implementation II S/4 HANA Migration ll SAP SD S/4 HANA Simple Logistics .

I have worked with the following clients: ABB (ASEA Brown Boveri), Johnson & Johnson (J&J), Bridgestone, Messer Group, Husqvarna, Carrier, Tata Chemicals Limited (TCL), and Nuziveedu Seeds Limited (NSL).
SKILL EXPERTISE:
· Expertise in order-to-cash (OTC) and procure-to-pay (PTP) processes. Configured the entire order management and procure-to-pay process, including sales order types, item category, and schedule line category determination.

· Mapping of organization structure and customization of master data, such as customer master, customer material info records, and pricing condition records.

· Functional expertise: Pre-sales activities such as inquiry and quotation, and major business activities such as Pricing, Billing, Shipping, Transportation, and Availability check (ATP), Credit Management, Partner Determination, Output Determination and Bill of Materials.

· Proficient in customizing different Sales Orders such as Standard sales order, Rush sales order, Cash sales order.

· Expert in Shipping Point Determination, Route Determination, Transport and Delivery Scheduling, Backward Delivery Scheduling, Partial and Complete Delivery, Subsequent Outbound Delivery Split and Grouping of Deliveries.

· Expert resource for customizing allocation of Free-of-charge items, in configuring free goods with exclusive and inclusive options (with NRAB&R100) condition type)and customization for Free of charge delivery, Invoice Correction Request, and Return Orders, Credit Memo, and Debit Memo.

· Proficiency in SAP Service Management, encompassing service processes, contracts, warranties, and service order management.

· A track record of delivering exceptional customer service through SAP CS, ensuring customer satisfaction by addressing inquiries, issues, and service requests effectively.

· Proficient in setting up and managing service contracts in SAP, including defining service levels, terms, and conditions, and monitoring contract performance.

· Experienced in handling warranty claims within SAP, accurately documenting and tracking warranty coverage, and efficiently processing warranty claims for products and services.

· Skilled in managing service requests, from creation to resolution, utilizing SAP CS functionalities to streamline the process and meet customer expectations.

· Proficient in resource allocation and capacity planning within SAP Service Management, ensuring the right personnel and tools are available for service delivery.

· Adept at executing service orders efficiently within SAP, coordinating service teams, tracking progress, and ensuring timely completion of service tasks.

· Ensuring adherence to SLAs by closely monitoring service performance metrics and taking corrective actions when needed.

· Competent in generating reports and utilizing analytical tools in SAP to assess service performance, identify trends, and make data-driven improvements.

· Experience in integrating SAP SM/CS with other SAP modules such as SAP CRM, SAP ERP, and SAP MM, ensuring seamless data flow and process integration.

· Providing training and support to SAP users within the organization, enabling them to effectively utilize SAP SM/CS functionalities.

· Proven ability to identify process improvements and enhancements within SAP SM/CS, contributing to increased efficiency and customer satisfaction.

· Proficient in setting up and managing master warranties within SAP, ensuring accurate tracking and management of warranty periods for products and services.

· Experienced in utilizing SAP's serial number and equipment master concepts to maintain detailed records of equipment, enabling efficient tracking, maintenance, and asset management.

· Skilled in creating, processing, and managing service notifications within SAP, streamlining the communication and resolution of customer issues and service requests.

· Proficient in configuring catalog profiles in SAP to facilitate efficient cataloging and classification of products and services, ensuring accuracy in service orders and maintenance tasks.

· Adept at managing codes and code groups within SAP to classify and categorize various aspects of products, services, and maintenance activities, enhancing data organization and reporting capabilities.

· Experienced in handling service orders within SAP, from creation and scheduling to execution and completion, ensuring the smooth delivery of services and maintenance tasks.

· Expert in the customization of customer master data, material master data, and data sharing among sales organizations.

· Expertise in S/4HANA Green field & Brown field projects implementations: OTC (Order-to-Cash), Settlement Management (Rebates, Chargeback's, Commissions) using Condition Contracts, IP modules for Rebates & Chargeback's, Make-to-Order, Make-to-Stock, P2P (Procure to pay), Customer Service and Stock Transport Order business processes. Extensively used S/4HANA Data Migration Cockpit (LTMC), Migration Object Modeler (LTMOM), Conversion of Customers / Vendors to BP CVI in S/4HANA, Fiori Apps extensions & BRF+ in S/4HANA implementations.

· Pricing Experience: Configuration of Condition Types, Condition Tables and Access Sequences, Determining and Maintaining Pricing Procedure, Creation of Condition Records, Special Pricing Functions such as Condition Exclusion ,Analysis of Pricing group condition supplement and Header conditions in pricing
· Billing Experience: Configured Billing Documents based on Billing Types and Item Categories, Customized Invoices. Expert in integrating billing to Accounting and Controlling.

· Credit and Risk Management: Sound knowledge in the configuration of Credit Control Area, Credit Data and Credit Groups. Direct experience of customizing Dynamic credit check process and payment guarantee procedure. Deep understanding of credit card processing.

· Expertise with SAP RRB and DIP setting, including rate category, rate type, and billing schema configuration Contracts, price agreements, and billing schedules have all been defined and  It is possible to create and customize DIP profiles, functions, and events.DIP integration with billing process to generate dynamic items Custom solutions or improvements to meet specific billing needs, Managing complex billing scenarios like tiered pricing, time-of-use billing, and multi-resource billing.

Knowledge & Working Experience in SD S/4 HANA:

· Experience in creating the Master Data- Customer and Vendor Integration (BP) and Material Master Data.

·  Credit Management

·  Settlement Management

·  Revenue Recognition

·  Output Determination (BRF+ and OPD)

·  Pricing - Delta changes

·  Rebates – Delta changes

·  Availability to Promise (ATP)

·  IM-Delta changes and Material Ledger (CO-Concept)

·  Migration Option (LTMC & LTMOM)

SD INTEGRATION:
· MM: Third Party Sales, Stock Transport Order, Availability check &TOR.

· FI: Revenue Account Determination and Credit Management.
· Interfaces: IDOC, ALE.
TECHNICAL SKILLS:

· ERP Core Modules
: SAP SD-MM  ECC ll IDOCS ll S/4 HANA Green Field implementation ll S/4 HANA Migration ll  


   SAP SD S/4 HANA Simple Logistics.
· Operating System
: Windows (XP, 7, Server 2003).

· Software

: MS Office(Expertise in Using Microsoft Tools namely Word, Excel, PowerPoint).
PROJECT      : SAP SD-MM - North America Transformation (ELIP to SAP Torque ) ELIP Implementation.

Client            : ABB (ASEA Brown Boveri)
Role
       : SAP SD/ SM/CS Consultant Lead
Environment: ECC 6 EHP8 Operating Linux, Database DB6

Duration                          :    March 2023 to Till Date 
Client location               :    Arkansas 
Client Description: 

ABB (ASEA Brown Boveri) is a technology leader in electrification and automation, enabling a more sustainable and resource-efficient future.

NAMT ELIP: Onsite Jonesboro hyper-care support for SAP SD (Sales and Distribution) and MM (Materials Management) modules
Roles & Responsibilities: 

· Participating in workshops to acquire the current ABB ELIP business operations.

· Functional Analyst for SD/SM/CS modules.

· Worked with users to gather requirements to understand current state and create functional scope and business processes for future state.

· Assisting End users in SD repair order and Creating the Service Notification and the Repair request

· Customization for SD pricing conditions, condition table and SD pricing procedures

· Configuration of Organization Hierarchy to streamlined sales org hierarchy for a diverse, global environment.

· Set up Partner roles, material master and product hierarchies

· Configuration of Order processing by performing configuration for multiple order types such as standard, drop ship, consignment and intercompany transfers.

· Set up item categories ,prices, discounts, rebates, commissions and access sequences

· Configuration on Picking, packing , handling units and serialization

· Configuration of credit memo requests, debit memo requests, SIS and integration to BI, MM, PP, FI, Controlling.

· Performed design and configuration on 3rd party order process, intercompany sales and GTS

· Assistance in BPP for OTC, STC and QTC business scenarios, work instruction and test scripts

· Execution assistance in Posting the Goods Receipt of the Piece of Equipment to be Repaired

· Performed process check on Processing the Technical Check

· Provided training on Displaying the Repair request and the Service Order

· Conducted workshops to run some business processes such as Editing the Service Order

· Responsible for the configurations setting for Processing and confirming the Service Order

· Trained business users on Technically Completing the Service Order

· Delivering the Repaired Piece of Equipment

· Training on Creating the Billing Request to business users

· Performed configuration changes for Invoicing the Repair request

· Settling and Completing the Service Order

· Analyzing the Result of the Repair request

· Configuration of service order processing, service notifications, Service Orders, Customer repair orders and resource related billing.

· Created work center Master data and records

· Provided SAP Solution for after-market support and performed configuration for maintenance planning and scheduling, repairable inventory forecasting and planning, field services, and turn-around time reduction

· Managed incoming service and support requests as a part of aftermarket support

· Identified relevant warranties and service contracts.
· Configure SAP RRB and DIP to ensure compliance with billing and reporting requirements.

· Conducted testing and validation of RRB and DIP configurations to met business requirements and regulatory standards.

· Collaborated with cross-functional teams, including business analysts, developers, and end-users, to implement SAP RRB and DIP solutions.

PROJECT 
: SAP- Archiving project for India, Singapore and Thailand.

Client

:  Carrier

Role        

 : SAP SD/ SM/CS Consultant Lead
Environment
 : ECC 6 EHP7 Operating system: Windows NT, Database : ORACLE
Duration                          : September 14th 2022 to 16 Feb 2023.

Client location               : Palm Beach Gardens, Florida.

Client Description: 
Carrier Global Corporation (NYSE: CARR), the leading global provider of healthy, safe, sustainable and intelligent building and cold chain solutions, has agreed to sell its Chubb fire and security business to APi Group Corporation. As per Client requirement, we have built 3 SAP servers country wise India, Singapore and Thailand

Roles & Responsibilities: 

· In realization phase, Performed Pre-closure activity  like Archiving objects : SM_QMEL, PM_ORDER, PM_EQUI, PM_PLAN, PM_MPLAN, PM_FLOT checked  total records in tables.

· In second step we have done Arching activity like scheduling jobs Pre processing, Write, Delete.

· Helped in Validation by Carrier COE(center of excellence team ) in Realization phase.

· As Functional consultant, done sanity check screen navigation, Master data & Transactions & reports post in migration realization phase. SIT tested in carrier Network. Setup UAT server in Chubb Azure.

· Helped in UAT & Singapore in Chubb network (Singapore & India) & Carrier Network - Thailand.

· As Functional consultant, helped in User Sanity checks Interface updating, ports Enabling and enabling jobs.

· After Go live systems Handover to users.

· Prepared documents like , FS Documents for custom program, ABAP tracker,  ABAP programs , Object list, Resident time, SAMPLE variant, Issue Tracker Cutover Plan.

PROJECT               : Green field project implementation.
Client                     : Husqvarna.
Role
               :  SAP S4 HANA OTC / Logistics Lead Consultant
Environment       :  SAP S4 HANA.
Duration                          :     Jan 2022 to Sep 2022.  

Client location               :    North America, NC 28269
Client Description: Husqvarna's North American the sales, marketing, and distribution of their outdoor power products, including chainsaws, lawn mowers, trimmers, and more. that produces a wide range of outdoor power products, including chainsaws, trimmers, lawn mowers, and garden tractors. 
Roles & Responsibilities: 

· Involved in requirement gathering and documented As -Is business processes. 

 S/4HANA Green field projects implementation: OTC (Order-to-Cash), Settlement Management (Rebates, Chargeback's, Commissions) using Condition Contracts, IP modules for Rebates & Chargeback's, Make-to-Order, Make-to-Stock, P2P (Procure to pay), Customer Service and Stock Transport Order business processes. Extensively used S/4HANA Data Migration Cockpit (LTMC), Migration Object Modeler (LTMOM), Conversion of Customers / Vendors to BP CVI in S/4HANA, Fiori Apps extensions & BRF+ in S/4HANA implementations.

· Configuration of New Condition Contract types, Contract Categories, Settlement Doc types, Contract Condition Tables, Contract Condition Type, Access Sequences, Contract Pricing Procedures, business volume criteria definition, settlement calendars and FI/CO Integration.

· Configuration of SD Pricing (Condition tables, field catalog for condition tables, Condition types, access sequence, pricing procedures), condition  type groups,  Item category,  pricing formula dentition, eligible partner definition.

· Creating test data and Testing CCM functionality to generate Credit/Debit Memos to Customer Rebates, Vendor Charge Backs based on Settlement calendars: full settlement, Partial, Delta and Accruals etc.

· Mapping of EDI 845, 844 and 849 Contract & Chargeback price authorization/product transfer docs to SAP IDOCS and setting up of new message types and process codes to process Inbound & Outbound IDOCS.

·  Customization of CCM Apps in SAP Fiori Launch pad.

· Created Loading Groups, Shipping Conditions and configured Shipping Point Determination.

· Involved in unit testing and integration testing and writing Test cases for various SD business processes and getting them signed-off after successful completion of testing.

· Created functional designs for different SD business customizations. Configured interfaces comprising EDI/ALE for message types ORDERS, SHPCON and INVOIC, Partner Profiles. 

· Design and configuration of service order processing, service notifications, resource billing

· Configured service agreements, service contracts

· Design and configuration of customer repair orders

· Configuration of master warrantee for the products sold

· Developed BPPs as per ASAP scripts

· Knowledge transfer to business users

· Production support

· Assisted in developing job aids, transaction aids and quick reference guides

· Assisted in identifying test conditions in SD, create test scenarios and conduct testing

· Developed Integration testing procedure for the ‘Quote-to-cash’ (SD)

PROJECT                  : AMS Support project 

Client                        : Bridgestone AMS Support (BS_SAP_AMS_EAS_ Offsite)project 

Role

  :  SAP SD/ SM/CS Consultant Lead
Environment           :  HANA Database, S4 HANA   
Duration                          :    April 2020 to  Jan 2022 

Client location               :     Nashville, TN 37214  United States
Client Description:

Bridgestone Americas is a subsidiary of Bridgestone Corporation, a global leader in tire and rubber manufacturing. The Americas headquarters oversees the company's operations in North, Central, and South America, including production, distribution, and sales of tires and other rubber products.

· Attended weekly status meetings and closed old tickets

· Worked with on-site team in day-to-day trouble shooting tickets.

· Worked on low, medium and priority tickets and closed as per SLA.

· Provided solutions to resolve high priority issues in the same call.   

· Interacted with end users (if required) through MS teams /mails for resolving the tickets based on severity levels.

· Resolved tickets based on sales, deliveries, shipment, billing, pricing, credit management& output determination.

· Worked with technical team on development changes. 

· Monitor failed IDOCs and make necessary correction to get the IDOCs processed in R/3.

· Worked extensively on issues, which occur in the order creation from WEB portal.

· Worked on EDI related enhancements and fixed many issues related to IDOCS

· Worked on DEBMAS, MATMAS and Ship notification IDOCS.
· Monitoring all the billing errors and PGI errors and taking the necessary action on them.

· Having knowledge in Job Scheduling and processing.

· SAP Data Migration Process Extraction, Transformation, Preload Validations, Load and Postload Validations by using ETL process end to end. Enterprises plan their migration of data from SAP sources.
Business Process Improvement:

· Identified opportunities for process optimization and recommended SAP SD and ATP configuration changes to enhance efficiency and customer satisfaction.

· Conducted impact assessments for proposed changes and coordinated with stakeholders to implement approved enhancements.

· Implemented pricing strategies and discounts to maximize sales revenue while maintaining profitability.

· Developed and maintained key performance indicators (KPIs) to monitor and report on ATP performance metrics.

PROJECT                : INTERFACE-DEVELOPMENT 

Client                      : Johnson & Johnson (JnJ) -1 MD USROTC

Role
                  :  SAP SD/OTC Senior Lead Consultant
Environment          :  ECC 6 EHP7  Operating  Linux, Database ORACLE
Duration                          :    March 2019 to March 2020

Client location           :  New Brunswick City in New Jersey

Client Description:

Client Description: 1 MD USROTC - is part of Johnson & Johnson . One of the top pharmaceutical company and involved in manufacturing of both API And FORMULATIONS mainly in medical devices manufacturing.

JDE  XE Integrations with USROTC-PO ACK

JDE  is sending the company code as part of PO interface  and they are expecting the same value in PO Acknowledgement .
 Microtek  international - SO creation , PO outbound BtB 
Individual purchase orders are used when your customer orders goods from you that are not in stock and must be ordered from one or more external vendors.
I was the single point of contact for SAP functional on PO inbounds and Order ACK interfaces for JDE XE and Microtek. I was responsible for the design, testing, and documentation of these interfaces. I also performed the cutover steps for these interfaces and captured the feedback from the demos. I ensured that all clarifications were addressed promptly and that the project proceeded smoothly. I also documented the test evidence and demos.

· IDOC’s: Developed mapping document for IDOC's to send additional data as per customer requirements.

· Worked on various EDI profiles, determined  user exits to derive SAP custom customer number, material 

· Number and populate additional fields on Sales order header/ Item Screen.
· Configured entire Order Management (OTC) process including Sales Order Types, Item Category and Schedule Line Category Determination. 

· Responsible for creating maps for processing inbound and outbound data and integrating that data into the clients claim adjudication system.
· Upload all functional documents in the solution Manager (SM) as per the project plan.

· Involved in unit, string, integration and  user Acceptance testing for website, ECC & interface platform .

· Prepared functional spec (RICEFW) for Change Request (CR) after discussing with business and provided a detail to development & PI team to develop an interface, enhancement and report development .
· Business process analysis, requirement gathering and blue printing for the change Request Management (charm) processes within BMS organization . 

· The processes include SLA Management , change request ticket  creation and disposition , change management  etc.
· SAP Data Migration Process Extraction, Transformation, Preload Validations, Load and Postload Validations by using ETL process end to end. Enterprises plan their migration of data from SAP sources. 

· Worked with consultants and cross-functional user to meet the project objectives .

· Test evidences and Documenting Demo's for PO/ SME review.
· My expertise in SAP OTC includes sales order processing, pricing, billing, and delivery processing. I have also worked extensively with SAP PTP, including procurement, inventory management, and invoice verification. In addition, I have experience in SAP Finance, including general ledger, accounts payable, and accounts receivable.

PROJECT 
: INTERFACE-DEVELOPMENT

Client 

: JJCC Pharma - is a part of Johnson & Johnson 

Role

 :  SAP SD/OTC Senior Lead Consultant/Architect.

Environment 
 :  S4 HANA  HANA database
Duration                          :   June 2018 to till Feb 2019.

Client location                :    New Brunswick City in New Jersey

Client Description: JJCC PHARMA is part of Johnson & Johnson, a top pharmaceutical company involved in the manufacturing of both active pharmaceutical ingredients (APIs) and formulations, mainly for generic drugs.
Roles and Responsibilities:
· All the deliverables are mapped as per Agile framework.

· Worked on the file based interface design to send the outbound data which are required for planning.

· Developed custom table-based solutions to allocate the correct values based different master data.

·  Worked on SO creation based on the inbound files received and automatic IBD creation.

· . Configured entire Order Management (OTC) process including Sales Order Types, Item Category and Schedule Line Category Determination.

·  Worked on Validation program for DOM interface.

·  Worked extensively on testing the Interface in Development, System integration, Regression.

·  Worked on build and testing phases for IDOC's interfaces with master data (customer and material), transaction data (sales order, delivery, Invoice).

· Involved in unit testing, integration testing, regression testing and user acceptance testing.

· Unit testing for conversions objects and closely work with the technical team to fix any bugs

· System testing for all SD process.

·  UAT test script preparation.

·  Used HP ALM testing tool to record all the testing activities of the project.

·  All the documents are managed through Docspace tool for JnJ.

·  Data migration activity for source objects.

· Configuration verification, Direct configuration and other cutover activities related to SD.

·  Data creation for cross module team for testing business scenarios.

· SAP Data Migration Process Extraction, Transformation, Preload Validations, Load and Postload Validations by 

Using ETL process end to end. Enterprises plan their migration of data from SAP sources.
SAP S/4HANA Settlement Management 

· Configuration of New Condition Contract types, Contract Categories, Settlement Doc types, Contract Condition Tables, Contract Condition Type, Access Sequences, Contract Pricing Procedures, business volume criteria definition, settlement calendars and FI/CO Integration.

· Configuration of SD Pricing (Condition tables, field catalog for condition tables, Condition types, access sequence, pricing procedures), condition  type groups,  Item category,  pricing formula dentition, eligible partner definition.

· Creating test data and Testing CCM functionality to generate Credit/Debit Memos to Customer Rebates, Vendor Charge Backs based on Settlement calendars: full settlement, Partial, Delta and Accruals etc.

· Mapping of EDI 845, 844 and 849 Contract & Chargeback price authorization/product transfer docs to SAP IDOCS and setting up of new message types and process codes to process Inbound & Outbound IDOCS.

·  Customization of CCM Apps in SAP Fiori Launch pad.

· This Ready2Run Customization can be built as a Precon gured SM Solution for various LOBs and BUs.

PROJECT
:  Upgradation Project

Client

:  VD-ARK Pharma - is a part of Johnson & Johnson 

Role

:  SAP SD/OTC Senior Lead Consultant.
Environment 
:  SAP Suite on HANA (SOH)
Duration                          :    December 2017 to  May 2018
Client location           :  New Brunswick City in New Jersey

       Client Description:  VD-ARK  PHARMA - is part of Johnson & Johnson . we upgraded from SAP ECC4  to SAP S4 HANA. Responsible for supporting all areas in SD after upgrade Go-Live.
Client location :  New Brunswick City in New Jersey

Roles and Responsibilities:
· Configuration of New Material Types, Item Categories, Order types, Characteristics, Classes,  Shipping Points, Storage Locations, Output types & Access Sequences for Software Delivery to AXEDA License Key system, Setting up Serial  profile for Medical Devices to track software Licensing, Integration to PW - Process Weaver to Pack, Ship, & Rate shopping, Configuring POs for Software Booking to Parent Company in Germany to reverse invoicing. SAP module worked: SD MM and third party systems Process Weaver and AXEDA.

· Setting up New Pricing Tables, Condition types, Access Sequences

·  Create end to end documents from IQS Quote, SOs, Deliveries (Picking, Packing Lists), Pack & Ship, Invoicing, FI Invoicing Etc.

· Cutover list preparation for all the required items to go live.

· Develop Business User training documentation and training.

· SOH (Suite on HANA) Migration Project from SAP ECC Platform - Recommending and testing all the related Custom Transactions and Reports to migrate on to SoH platform.

· Medical Devices Confidential Compliance Project: Worked on Validation, Compliance and Regulatory Audit document for O2C for more than 200 business requirements and Functional Specifications.

· Capturing the business requirements, document solutions, and technical designs

·  Implement business and process requirements based on the business blueprint

·  Complete testing, nal tuning of configuration before going live

·  Providing support and maintenance after project goes live
· Sandbox – Functional Tested with Status

· Sandbox- ABAP remediation

· Development – ABAP Remediation, TUT, FUT

· Test Scripts Testing in Development
· Transporting ABAP & Security remediation objects to FRA

· Sanity check & remediation transports in FRA( Quality Box) 

· Sanity Check in FRA is completed.

· Handling UAT Defects.

PROJECT                 : INTERFACE-WORKFLOW/IMPLEMENTATION 

Client                        : TATA Chemicals

Role
                  :  SAP SD Consultant.
Environment          :  ECC 6 EHP7  Operating system , Database oracle

Duration:             :July 2017 to till November 2017

Location               : Ahmadabad Gujarat India.
About the Client: 
Tata Chemicals Limited (TCL) is an Indian global company with interests in chemicals, crop nutrition and consumer products headquartered in Mumbai, India. The company is one of the largest chemical companies in India with significant operations in India and Africa. Tata Chemicals is a subsidiary of Tata Group conglomerate. 
Roles and Responsibilities:
· Prepared functional document from SAP side 
· Requirement Gathering and Analysis, Sign -Off from Business

·  Passed SAP requirement to Abapers for development 

· Reviewed and tested data validation in SAP with WEB team at front end 

·  Assisted users with UAT 

·  Tested end to end to ensure expected result as per requirement

· Provided training material for customer care and given training to them

PROJECT                    : Support and Maintenance 

Client                          : Johnson & Johnson (JnJ) - E Bridge 

Role

    :  SAP SD/ SM/CS Consultant
Environment              :  ECC 6 EHP7  Operating  Linux, Database DB6

Duration                    :  September 14th   2016 to till June 25th 2017

Client location           : New Brunswick City in New Jersey


About the Client:

 
Caring for the world, one person at a time inspires and unites the people of Johnson & Johnson. We embrace research and science - bringing innovative ideas, products and services to advance the health and well-being of people.. We have more than 265 operating companies in more than 60 countries employing approximately 126, 500 people. Our worldwide headquarters is in New Brunswick, New Jersey, USA. 
 
Roles & Responsibilities: 
 

· Resolving the day-to-day problems of the user, customer satisfaction as a top priority as part of L2 and L3 support.

· Analyzing the errors, searching for route cause analysis and providing permanent solutions. 

· We were used CQC, Solman tool as Support Tool and act on issue when the User logged all issues in Support tool and assigned on relevant support group. 

· Analyzed the issue & interacting with client/users for any clarifications & providing permanent solutions. 

· . Configured entire Order Management (OTC) process including Sales Order Types, Item Category and Schedule Line Category Determination.

·  Creating User manual/Documentation to easily understand and properly handle business process by users. 

·  Responsible for timely deliverables as per SLA (Service Level Agreement - Critical, High, Medium and Low) 

·  Interacting with ABAP team to explain the functional flow and business logic for the enhancements. 

 Preparing Test Cases for Unit Testing, Integration Testing and Regression Testing as for Business Requirement and uploaded the same into ALM.
Organization
         : Nuziveedu Seeds Pvt. Ltd. Hyderabad

Worked for Nuziveedu Seeds Limited, as a SAP SD Consultant for 3 years 6 months.

Period- 10.03.2013 To 31.08.2016
Description: Nuziveedu Seeds Ltd, acknowledged as India’s largest hybrid seed company. It has played an important role in Indian agriculture by developing and supplying quality hybrids and varietals seeds to millions of farmers. The company has its presence in 17 states and markets approximately 350 varieties of seed products to more than 5.5 million formers across the country.

PROJECTS Done in "Nuziveedu Seeds Limited”

	         Name of Project
	Designation
	Duration
	Client location               

	PROJECT                  : Support Environment 
Organization          : Nuziveedu Seeds Pvt. Ltd. 
	SAP SD Consultant.
	Period- March 2013 To August 2016
	Hyderabad India

	PROJECT                  : Up gradation Project        
Organization          : Nuziveedu Seeds Pvt. Ltd.
	SAP SD Consultant.
	April 2013 To December2013
	Hyderabad India

	PROJECT                   :   Implementation Project
Organization          : FAPPY (Prabhat Agri Biotech Limited, Pravardhan Seeds Private Limited,Yaaganti Seeds Private Limited, Asian Agri Genetics Ltd and Fortune Hybrid seeds limited )as its Subsidiary to Nuziveedu Seeds Ltd
	SAP SD Consultant.
	Jan 2014 To  May 2015.
	Hyderabad India

	PROJECT               :    Implementation Project
Organization         : (Global Agrigenetics India Private Limited )as its Subsidiary to 
	SAP SD/OTC Senior Lead Consultant
	July 2015 to Jan 2016
	Hyderabad India


PROJECT                          : Support Environment 

Organization
         : Nuziveedu Seeds Pvt. Ltd. Hyderabad

Role

         : SAP SD Consultant.

Environment                   : ECC 6 EHP5 Redhat Linux 5.4, SYBASE 15.7.0.101
Period- March 2013 To August 2016

NFAPPY (NSL (Nuziveeduseeds)Prabhat Agri Biotech Limited, Pravardhan Seeds Private Limited Yaaganti Seeds Private Limited, Asian Agri Genetics Ltd and Fortune Hybrid seeds limited).
Roles and Responsibilities:
· Handling tickets on Day to Day basis.

· Monitoring S&D reports on daily basis required by clients.

· Preparing functional specification documents.

· Preparing end user training Documents.

· Changing existing configuration whenever needed.

· Handling customization, configuration, and enhancement related issues.

· Handling basic issues of MM module.

· Receiving the tickets from 1st level support and providing timely & solutions to the customer issues through the supporting tools.

· Worked closely with ABAP team through development and testing of SD reports.

· Handling customization, configuration, and enhancement related issues.

PROJECT                 
         : Upgradation Project        

Organization
         : Nuziveedu Seeds Pvt. Ltd. Hyderabad

Role

         : SAP SD Consultant.

Environment                   : ECC 6 EHP5 Redhat Linux 5.4, SYBASE 15.7.0.101

Period-  April 2013 To December2013
Business process covered in the following business segments:
· Manufacturing and selling all types of seeds (Cotton, VEG, Field crops). 

· Purchasing and selling Micronutrients. (Trading).

Roles and Responsibilities:
· In 2013 we upgraded from SAP ECC5 Oracle 10.2.0.4 to SAP ECC6 EHP5 Oracle 11.2.0.2.

· Responsible for supporting all areas in SD after upgrade Go-Live.

· Changing existing configuration whenever needed.

· Monitoring S&D reports on daily basis required by clients.

· Handling and resolving tickets in the given time period.

PROJECT                          :   Implementation Project

Organization
         : FAPPY (Prabhat Agri Biotech Limited, Pravardhan Seeds Private Limited  Yaaganti Seeds Private Limited, Asian Agri Genetics Ltd and Fortune Hybrid seeds limited )as its Subsidiary to Nuziveedu Seeds Ltd

Role

         :  SAP SD Consultant.

Environment                  : ECC 6 EHP5 Redhat Linux 5.4, SYBASE 15.7.0.101

Period-   Jan 2014 To  May 2015.
Location   : Hyderabad India
FAPPY (Prabhat Agri Biotech Limited, Pravardhan Seeds Private Limited Yaaganti Seeds Private Limited, Asian Agri Genetics Ltd and Fortune Hybrid seeds limited )as its Subsidiary to Nuziveedu Seeds Ltd. It deals with the 3 business segments details mentioned below.

Business process covered in the following business segments:

· Manufacturing and selling Cotton, Maize, paddy. ( Manufacturing and Selling)

· Purchasing and selling All types of seeds (Cotton, Vegetable, Field croups). (Trading)

Roles and Responsibilities:
· Involved in requirement gathering of existing business practices and documenting As -Is business processes accordingly. 

· Developed detailed To-Be model based on future corporate and operational strategies, corporate vision and new business challenges. 

· Prepared scope documents, objectives and deliverables. Involved in analysis of current business process, development of AS-IS and TO-BE business process studies, created GAP analysis documents as per the business requirements. 

· . Configured entire Order Management (OTC) process including Sales Order Types, Item Category and Schedule Line Category Determination.

· Prepared functional specifications and coordinated for development requirements with ABAP team. Developing the functional specifications and explaining the same to the developer to develop the program as required according to the business requirement for developing reports and other Routines. 

· Conducted Core user training, prepared training manuals. Rendering post go-live support, carried out troubleshooting of various issues related to SD module and cross-functional modules. 

· Analysis of current IMG and resolving SD issues and queries, to support day-to-day operations under a specific service level agreement. 

· Experience in integration of SD with Modules like MM and FI/CO.

·  Co ordinate User training and worked with the users during UAT (User Acceptance Testing.

· Worked closely with ABAP team through development and testing of SD reports.

· Using RICEF (Report, Interface, Conversions, Enhancements and Forms) knowledge to prepare User requirement specification (URS) and convert the URS to Functional specification (FS).

· SAP Data Migration Process Extraction, Transformation, Preload Validations, Load and Postload Validations by using ETL process end to end. Enterprises plan their migration of data from SAP sources.
PROJECT                    :    Implementation Project

Organization
   : (Global Agrigenetics India Private Limited )as its Subsidiary to Nuziveedu Seeds Ltd

Role

   :  SAP SD/OTC Senior Lead Consultant

Environment            :  ECC 6 EHP5 Redhat Linux 5.4, SYBASE 15.7.0.101

July 2015 to Jan 2016
Primarily focused on the Sales & Distribution, Logistics Execution, Credit Management, and Sales Tax areas. Primary focus on the design and delivery of order-to-cash systems, covering all business functions and integration points with adjacent modules and Supply Chain Management.

Global Agrigenetics is Subsidiary to Nuziveedu Seeds Ltd. It deals with the 3 business segments details mentioned below.

Business process covered in the following business segments:

· Manufacturing and selling Micronutrients. ( Manufacturing and Selling)

· Purchasing and selling Vegetables. (Trading)

· Purchasing and selling Seed Planters. (Trading)
Roles and Responsibilities:
· Excellent interpersonal and communication skills to collaborate with business users, stakeholders, and technical teams.

· Worked closely with business users to gather requirements, analyze gaps, and propose SAP SD and ATP solutions.

· Participated in cross-functional meetings and workshops to align business processes and system functionalities.

· Involved in requirement gathering of existing business practices and documenting As -Is business processes accordingly. 

· Prepared scope documents, objectives and deliverables. Involved in analysis of current business process, development of AS-IS and TO-BE business process studies, created GAP analysis documents as per the business requirements. 

· . Configured entire Order Management (OTC) process including Sales Order Types, Item Category and Schedule Line Category Determination.

· Worked closely with technical and functional consultants of other modules to resolve cross - functional issues. Maintained a proper rapport with core team members and had many discussions with them to collect and finalize the requirements. 

· Prepared functional specifications and coordinated for development requirements with ABAP team. Developing the functional specifications and explaining the same to the developer to develop the program as required according to the business requirement for developing reports and other Routines. 

· Conducted Core user training, prepared training manuals. Rendering post go-live support, carried out troubleshooting of various issues related to SD module and cross-functional modules. 

· Analyzing the issues and communicating with the users. Handling Incidents/Tickets for SD Related Issues. Analyzing the errors, searching for causes of errors, provided correct solutions and suggested for preventive actions to avoid recurrence. 

· Analysis of current IMG and resolving SD issues and queries, to support day-to-day operations under a specific service level agreement. 

· Experience in integration of SD with Modules like MM and FI/CO.

· Co- Co ordinate User training and worked with the users during UAT (User Acceptance Testing

· Worked closely with ABAP team through development and testing of SD reports

Educational Credentials:
· MBA (Master of Business Administration)from St.Marys college is affiliated to Osmania University,  2009.                       

·  (SAP SD certification)    

