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SUMMARY:

IT professional with mainframe/web experience in developing and supporting brokerage, property/health insurance, HR, retail 
judicial and manufacturing applications. Experience includes technical and project lead using SDLC methodology and MS-
Project. Worked closely with end user and technical support groups in new development of major systems as well as 
enhancement and maintenance of current systems. Proactive self-starter capable of working independently or in a group.

TECHNICAL SKILLS:

Languages: COBOL, SQL.
Environment: MVS/OS/XA with JCL, TSO/ISPF/SDSF, LIBRARIAN, ENDEVOR, SCLM, ISPW, PANVALET, 

QMF, BMC, SYBASE, MQ series, DB2, DB2 Stored Procedure, SQL, Dynamic SQL, DB2 Connect,  
IDMS, IMS, CICS, CA-ADSO, TELON,  SPUFI, VSAM, XPEDITER, Xbug, DTCN, LRF, 
INTERTEST and CEDF; File-Aid, SyncSort, MS-DOS, WINDOWS, Excel, FTP, NDM, Control-M, 
MFexpress, Test Director, Share-point,

                                           MS-Project, HP QualityCenter, IBM Rational ClearQuest. FOCUS
Hardware: IBM 30XX, PC

 
EXPERIENCE:
06/23 – 06/24     Bank of America/Merrill Lynch - Pennington, NJ.

Working in CCU (Consumer Correspondence Unit) Responsibilities include supporting new development and    
maintenance activities performing EXPLAIN and improving SQL performance. Daily activities include coding, testing 
participating in design reviews and release activities, documenting new and existing processes.
Work was performed utilizing DB2, SPUFI, COBOL, JCL, IceTools, DFSort,, NDM, Data Dictionary, Endevor, Excel, 
JIRA.

03/21 – 01/23    Wisconsin Physicians Services Health Solutions (WPS), Madison, WI (remote)
                           Sr. Programmer/Analyst. Consultant

• Working in the group responsible for supporting military health insurance (TRICARE). 
                                    Participating in daily maintenance and development of new functionalities for rating and claim adjudication.
                                   Participating in a monthly rotation of on-call duties, in TEST environment(s). 
                                    Analyzing abend dumps in TEST(s) environments. 

• Work is performed utilizing COBOL, CICS, JCL, VSAM, DB2, SPUFI, SQL,                 FILE-
AID,ISPW,DTCN, AGILE, EXCEL, XLM.  

     
07/20 – 01/21     PepBoys – Philadelphia, PA (Remote)
                           Sr. Programmer/Analyst. Consultant

▪ Working on a time sensitive project to insure that ALL programs would not fail on January 1st.                                         
               In my role as a project supervisor, managed an offshore team of 5 people and 4 inhouse employees. 
               Delegate technical responsibilities and monitor the progress of projects
               Prepared progress reports for management.
               Utilized COBOL, DB2, JCL, SCLM, CICS, JIRA, Excel, VSAM.
▪ Converted and promoted test Procs, to PROD, wrote programs for data mining and converting data for 

                migration to Cloud.  Converting SAS programs to Cobol.
     

                                   
  

 
12/11 – 07/20        DEPARTMENT OF Justice – Trenton, NJ.
                              Sr. Programmer/Analyst. Consultant



                        Working with IDMS/DB2 ATERAS converted code for NJ Judicial FACTS system. 
• Designed and maintained complicated Stored Procedures for support of FACTS functionality for FACTS and 

outside groups, utilizing PEGA.
• Designed/maintained code, implemented new systems and functionality with in FCATS
• Mining data for information and fixing data issues. 
• Fixing production issues as they arise, improving performance and functionality of new process as per 

client’s requirements. Providing recommendation for improvement of existing processes.
• Work was performed utilizing IDMS, CICS, Cobol, DB2, COBOLII, JCL, SyncSort, IceTools, SPUFI, QMF, 

QSAM, Excel FOCUS.
• Release & development coordination of large systems in QA and PROD. 

01/11 - 11/11           Bank of America/Merrill Lynch - Pennington, NJ.
                                 Sr. Programmer/Analyst. Consultant

• Working in PATH (client maintenance & broker compensation) team. Responsibilities include 
support/maintenance of the application in QA and Production environment.  

•  Developing procedures for data stability and maintenance and installing them in production.
• Writing/ reviewing specification, writing and implementing code, reviewing/conducting test plans, providing 

technical support and coordinating workload with offshore team.
• Developed SQL for querying DB2 to test the back/front end process of PATH application, converting results 

into Excel for client review.
• Work was performed utilizing DB2, ARIS, SPUFI, COBOL, JCL, IceTools, DFSort, CICS, InRule, NDM, Data 

Dictionary, HP Quality Center, IBM Rational Clear Quest, Endevor, Excel.

05/10 - 12/10          DEPARTMENT OF Justice - Trenton NJ.
                               Sr. Programmer/Analyst. Consultant      

• Working on IDMS to DB2 conversion of Judicial Trust and HR systems. 
• Designed complicated post conversion SQL for data mining and data remedy.
• Responsible for population of new DB2 database
• Created and implemented procedures for preservation of Information and functionality of legacy system. 
• Fixing production issues as they arise, improving performance and functionality of new process as per 

client’s requirements. Providing recommendation for improvement of existing process.
• Designed and implemented EEO reporting, employment questioner,  systems. Created documentation and 

trained users.
• Work was performed utilizing IDMS, DB2, COBOLII, JCL, SyncSort, IceTools, SPUFI, QMF, QSAM, Excel.

01/06 - 05/10 AMERIHEALTH ADMINISTRATORS, INC.        
 Sr. Programmer/Analyst. Consultant

• Projects included supporting Enrollment & Claims Processing systems. Performed systems analysis, process 
design, enhancements, optimization, collection and documentation of system requirements and user support 
material, training, UAT testing, implementation to the production environment and production support.  
Processed 837 and ITS protocol inbound transactions.

• Work was performed utilizing, VSAM, IDMS, DB2 MQ series. Programming was done in SQL, CICS, CA-ADSO, 
COBOL, LRF, CULRPIT and Syncsort. JCLs.  ZVM and CMS environment used for editing and source 
repository.  

08/03 – 12/05 THE VANGUARD GROUP - Valley Forge, PA   
 Sr. Programmer/Analyst. Consultant

• Working in a group responsible for converting Legacy Database to the Enterprise Investment Product (EIP) 
database. Coded complicated Stored Procedure for extracting fund investment data from the Catalog portion of 
the EIP for presentation in UI, Mid Tear and Back End of the client’s systems.  Coded complicated load routines 
for loading data from the stewarded portion of the EIP into catalog.

• Coded extract procedures for ETF and Annuities products to be loaded on outside vendor system (Bloomberg, 
Aegon, AMEX).

• Designed tech-specs assisted in collecting system requirements by interviewing internal and external clients. 
• Resolved problem tickets as reported by EIP clients.
• Working in a group responsible for maintaining Record Reporting system, which is used by various internal and 

external clients. This system provides various levels of reporting support for client’s mutual fund accounts.  



• Designed, developed and implemented systems for wiring funds on a flexible schedule to an outside vendor 
(HSBC bank). 

• Providing extensive support for testers and clients, during elevation and warranty periods.
• Work was performed utilizing CICS, JCL, COBOL II, DB2, VSAM, Control-M, and NDM, MFexpress, Revolve 

ENDEVOR, MS-Project. 

06/02 – 07-03 PEP BOYS -Philadelphia, PA             
 Sr. Programmer/Analyst.  Consultant

• Working in a group responsible for re-engineering the Invoice Matching System (IM) AP system. Developed all 
components of a batch stream for IM to AP and GL interface and Debit Ticket processing.  Designed and 
implemented various Stored Procedure in COBOL/DB2 to   maintain front-end presentation in VB6 Client 
screens. Designed and implemented a system for extracting various discounts for a vendor from AP system and 
downloading them into ORACLE 8 database.

• For different group (Sales Analysis System), designed a real-time program for capturing data from MQ, analyzing 
it, formatting data into Dynamic SQL statements. Coordinated work for members of a team, working on a 
different platform utilizing MS-Project.  

• Work was performed utilizing COBOL II, DB2, DB2 Connect, MS-Project, VSAM, JCL, CICS, SCLM, MQ series, , 
SQL and Dynamic SQL.

05/01- 05/02 INDEPENDENCE BLUE CROSS -Philadelphia, PA 
 Sr. Programmer/Analyst. Consultant

• Working in a group responsible for redesigning of an outgoing TINGLEY (enrollment system). Developed all 
components for batch stream as well as common data base access routines. Involved in all aspects of 
development from design, coding, testing, implementation and support. Also performed extensive development 
and maintenance support for other group in ENROLMENT system. 

• Work was performed utilizing COBOL II, DB2v6, IMS, VSAM, JCL, CICS, ENDEVOR, MS-Project.

03/98 - 04/01 THE VANGUARD GROUP - Valley Forge, PA    
 Sr. Programmer/Analyst. Consultant

• Working in OLS (online services) department.  Working in the group that is responsible for designing Internet 
Sites for use by web clients and Vanguard counselors. This system provides varies level of support for client’s 
retirement plans and mutual funds accounts.  Developed applications supporting interactive website technology 
utilizing mainframe programs and functions, which accommodate client server requests. Designed functions, 
which facilitate mainframe response to client server and detect data irregularities from. Generated data extracts 
from DB2 system for data and system usage analyses.  Providing extensive support for testers and clients during 
elevation and warranty periods as well as providing various statistical information on system usage to clients and 
members of other teams.  Work is performed utilizing DB2/VSAM/SYBASE, 

• DB2 Stored Procedure, CICS, JCL, COBOL II, HTML, utilizing WINDOWS 95/98/NT, MS-Project, Internet, 
ENDEVOR, MQ Series.

12/96 - 03/98 DUPONT - Wilmington, DE. 
 Sr. Programmer/Analyst. Consultant

• Worked in Automotive products department. Designed and implemented on-line / batch system for 
manufacturing of formulas for automotive covering products.  Converted TIPS (Technical Information for Product 
System) data for uploading to SAP R/2 system via BDC.   

• Also performed daily system maintenance.  Work was performed utilizing CICS, DB2/VSAM   COBOL II, JCL 
TELON.

06/92 – 11/95 QVC - West Chester, PA
 Sr. Programmer/ Analyst. Consultant

• As a member of a seven members team, designed and implemented programs for two (item and vendor) 
subsystems of merchandising system. Work was performed utilizing TELON, CICS, DB2, VSAM, EZTRIEVE 
PLUS. As per user’s request, provided recommendations for design change and design of new common 
routines. Wrote EZTRIEVE conversion programs. Gathered requirements and designed technical specification 
for batch processing.



10/91 - 06/92 DEPARTMENT OF INSURANCE - Trenton NJ. 
 Sr. Programmer/ Analyst. Consultant

• Worked on design of Financial Analysis System that would supersede the current primary manual regulatory 
process with a leading-edge approach to monitor the financial condition of insurance companies and other 
related entities.  My duties, as a senior member of seven person team included the following: Utilizing AS/400 
word processor, prepared specifications for on-line subsystems, designed programs for on-line and batch 
subsystems, prepared and conducted test plans, assisted junior members of the team and also provided 
technical expertise to the tech-team.  Work was performed utilizing ANDERSON CONSULTING’s SPECTRUM 
methodology, TELON, CICS, DB2, QMF, and SPUF, MS-Project.

06/90 - 10/91 CONTINENTAL INSURANCE CO. - Cranberry NJ
  Sr. Programmer/Analyst. Consultant

• Worked in Claims Systems Group. As a one-person team, supported day-to-day operation of RISK 
MANAGEMENT system for a Kansas City, MO. customer. Responsibilities included: maintaining over 200 
COBOL programs and XDB Data Base, analyzing and implementing additions to the system and transmitting 
them over a modem to the customer’s site.

• Also, as per corporate policy, produced documentation for the system and trained new programmers and users.

05/88 - 05/90 CAMPBELL SOUP CO. - Camden, NJ   
 Sr. Programmer/ Analyst  

• Worked in manufacturing group, responsible for analyzing, developing, from scratch, Pesticide Residue 
Reporting System utilizing DB2, CICS, dBASE-III+. Wrote programs utilizing IBM mainframe and PS/2 
environment.  Also, as part of a two-person team, responsible for development of new enhancements to Label 
Information Notes System using COBOL, DB2, CICS, VSAM, JCL, dBSAE-III+.

09/82 - 05/88 NASA Scientific and Technical Information Facility (RMS Associates, contractor) -Baltimore, MD 
 Sr. Programmer/ Analyst

• The NASA Scientific and Technical Information Facility has its primary function to support and upgrade 
NASA/RECON, NASA’s on-line Aerospace Database. (NASA/RECON is a large software system running under 
OS/MVS, written in COBOL Assembler and accessing BDAM files.) 

• Responsibilities consisted of analyzing of subtask abend dumps, coding and testing needed changes, and linking 
them into production libraries, using COBOL and Assembler.  Enhanced NASA/RECON to access ADABAS files, 
generated database statistics using SAS.

• Decreased on-line response time and improved program maintainability. Participated in Research and 
Development

• For a replacement of NASA/RECON. This involved writing programs to convert BDAM files to VSAM formats as 
well as writing CICS programs to access and display data from those files.

EDUCATION:

CSC Institute - Philadelphia, Pa 
Completed training in ORACLE 8/9, PL/SQL, SQL +, SAS (2003)
Java Programming.

SAP America Inc. -Philadelphia, PA (1997)
5 months intensive with hand on classes covering the following topics:
Sap R/3 architecture
ABAP programming
Data Dictionary
On-line programming
Advanced On-line programming
Course work included coding ABAP programs, designing interfaces using Screen Painter Menu, Work Bench.
Creating and utilizing Data Dictionary objects.
Completed training in ABAP/4, in R/3 system.

 
IBM classes in DB2 and CSP

Data Processing Institute - Baltimore, MD  
Certificate in Data Processing (1982)



Catonsville Community College - Catonsville, MD. 
Data Processing and related Courses (1984)


