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jashpatel1802@gmail.com | 201-686-1670
Jersey City, NJ 07306

PROFESSIONAL SUMMARY

Successful Software developer offering 2 years of experience in demanding environments focused on producing
cutting-edge designs for IT. Skilled in directing development with creative and performance-oriented approach.
Well-organized and customer-focused with proven skills in project management and team leadership.

SKILLS
Frontend: HTML, CSS, Javascript e Database Technologies: SQL (Structured Query
Frontend Frameworks: React.js, Angular, Vue.js Language), MySQL, MongoDB
Backend: Node.js (JavaScript), Java, Python, C# e Version Control: Git
(C-Sharp) e Additional Skills: RESTful APIs

e Backend Frameworks: Spring Boot (Java),
ASP.NET (C#)

WORK HISTORY
Software Support Analyst | ZT Systems - Secaucus, NJ 09/2023 - Current

e Diagnosed and troubleshot hardware, software, and network issues. Responded to customer inquiries and
provided technical assistance over phone and in person with 100% satisfaction.

e Researched and identified solutions to technical problems. Configured hardware, devices, and software to set
up workstations for employees. Configured and tested new software and hardware.

e Broke down and evaluated user problems, using test scripts, personal expertise, and probing questions.
Installed and configured operating systems and applications while improving performance by 70%.

e Responded to customer inquiries and provided technical assistance over phone and in person

Frontend Developer | Savvology Games - Mumbai, IN 02/2022 - 03/2023

e Coded using HTML, CSS and JavaScript to develop features for both mobile and desktop platforms.
Researched emerging web technologies and trends for possible incorporation 80% into sites.
e Designed and updated layouts to meet usability and performance requirements. Teamed on user-centric
design strategy in translation of UX and business requirements into coded solutions.
e Worked cooperatively with client services, sales and design team in deadline-driven environment. Produced
websites compatible with multiple browsers.
Full Stack Developer Intern | PickMe ESolutions India Pvt. Ltd - Mumbai, IN 08/2016 - 11/2017

e Developed, coded, modified and debugged application programs of varying degree of complexity with full
100% independence. Wrote production-ready code with fluency in modern front-end and back-end
frameworks.

e  Built front-end web Interface for engineers to control and monitor onboard system that visualized perceived
surroundings and set routes of autonomous driving system.

e Assisted with creating cross-platform Ul web components and built multiple responsive applications using
front-end frameworks.

EDUCATION
University of Mumbai - Mumbai, IN 05/2022
Bachelor of Engineering: Computer Engineering
e 3.62GPA
Thakur Polytechnic - Mumbai, IN 04/2019

Diploma: Computer Engineering
e 3.66 GPA



