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Summary
· Dynamic customer focused, goal oriented, multi-tasking professional with 17+ years of extensive experience in the field of information technology industry, providing strong leadership & business solutions with excellent technical, communication and customer service expertise. Successfully delivered several high-profile projects for global corporations like Apple, Blue Shield of California, Walmart, Intuit, eBay, Cisco Systems, British Petroleum.
· Experienced with Software Development Life Cycle adhering to Agile (Scrum), Waterfall, and hybrid development methodology.

· Experience in Controlling and granting database access and migrating on premise databases to Azure Data Lake store using Azure Data factory.

· Experienced with Big Data technologies, assisting clients in building software solutions that are distributed, highly scalable, across multiple data centers for petabytes of data.

· Expert-level knowledge in design and development of Oracle PL/SQL Packages, Procedures, Functions, Triggers, Views, Indexes and other DB objects.

· Expertise in loading and extracting data from Teradata using various utilities like Teradata SQL Assistant,BTEQ, MULTILOAD, FASTLOAD, FASTEXPORT, TPUMP and Teradata Parallel Transporter.

· Good Experience writing and productionizing complex data transformations in SparkSQL and PySpark on Azure Databricks.

· Experience on Migrating SQL database to Azure data Lake, Azure SQL Database, Databricks and Azure SQL Data warehouse.

· Proficient in performance analysis, monitoring and SQL query tuning using EXPLAIN PLAN, Collect Statistics,Hints, SQL Trace, Global Temporary tables both in Teradata and Oracle.

· Experienced in Oracle, Teradata, SnowFlake, SnowSQL, PostgreSQL, SQL Server, Hadoop, Hive, Spark SQL,Auto-sys scheduler, Vertica, Python, R, Tableau Reporting, Unix and Shell scripting, Informatica Power Center

· Good Understanding of Spark Architecture with Databricks. Setting up Microsoft Azure with Databricks, Databricks workspace for business analytics and Manage clusters in Databricks.

· Experienced in Dimensional Modeling using Star and Snow Flake Schema, Identifying Facts and Dimensions, Physical and logical data modeling using ERwin and ERStudio.

· Nearly 2 years of experience in Amazon Web Services including EC2, VPC, S3, EBS, CloudFront, IAM, RDS and CloudWatch

· Experienced with SQL and data analysis languages like R, Python, Numpy, Pandas, Matplotlib, Scikit-Learn

· Good knowledge on Data Science: Statistical Analysis, Predictive modeling, Regression, Classification, Decision Trees, Random Forest

· Experienced in developing summaries and reports using complex queries according to business needs
Roles & Responsibilities
· Providing technical solutions


· Cross-functional Leadership and Team Building

· Orchestrating solution implementations


· Quality Assurance/Engineering

· Public Cloud: AWS VPC, EC2, Lambda, API Gateway, S3, EBS, RDS, IAM, Route53, Cloudfront, DynamoDB, Cloudwatch, Azure Datalake, Synapse, Data Factory, Databricks


· Scrum and SAFe Agile Methodology

· Teradata, SnowFlake, Oracle, MongoDB, Hadoop, Hive, R, Python, Tableau Reporting, Unix Shell scripting


· Knowledge on Python, Numpy, pandas, Matplotlib, Scikit-Learn

Technical Expertise
	Applications
	Oracle Applications (OM/ BOM/AR/ AP/ PO/ GL/Customer- Hub (MDM)/QTC/P2P/HRMS), Oracle ISP-BP, Payment Processing, Retail-Supply Chain Management, Oil & Gas, Energy & Utilities, Sales and Logistics, Siebel(CRM)

	Operating Systems
	WINDOWS, UNIX, LINUX, MAC

	Languages
	C, C++, JAVA, PL/SQL, Shell Scripting, XML, Python, R

	Databases
	Oracle 9i/10g/11g/12c, SQL Server, Teradata, MongoDB, DB2, Hadoop/Hive, postgreSQL, MS SQL Server, SnowFlake, Netezza

	Parallel & Cloud Computing
	Hadoop, Apache Hive, Hbase, Apache Spark, Scala, AWS, GCP, Azure, Apache Airflow, Cosmos DB

	Data Analysis
	Python, Pandas, NumPy, Matplotlib, Scikit-Learn

	Tools & Utilities
	Designer 2000, MS Visio 2000, MS Visual Source Safe, TOAD, PL/ SQL Developer, Erwin, SQL* Plus, PL/SQL Editor, SQL* Loader, Oracle Enterprise Manager, Oracle Application Manager,

Tableau Reporting, Informatica Power Center, Remedy, Kintana, SQL server SSIS Packages, Rally, Perforce, GIT, Radar, Maven, Central Station, Autosys, Radar, Espresso


Chronology of Experience
Pure Storage Inc, Mountain View, CA
Jan 2023 to Present Title: MDM Data Engineer/ Senior Azure Data Engineer
Pure Storage is in the process of strategic digital transformation initiatives including Master
Data Management. The strategic goals include to have
one true source to master entities such as Company, Account, Contact & Site, identify and link all of its critical data with respect to Organization,
assets and product across various sources to a common point of reference. This will provide a Complete 360-degree view of the Account/Contact and their
relationships, Sales & Legal Hierarchy Management and enhanced Data Stewardship Experience.
Roles & Responsibilities:
· Designed and developed address quality monitoring process for CDM utilizing Reltio, Loqate to support SAP Ascend customer data
· Experience in developing Spark applications using PySpark and Spark-SQL in Databricks for data extraction, transformation, and aggregation
· Developed process to monitor and validate CDM ID Sync between salesforce and CDM
· Designed and developed actionable address data quality trends and dashboard.
· Identified and fixed Addresses with Issues, Researched with the help of Address Validation Tool (Loqate, Informatica address doctor), External documentations and references, Postal Authority documentations
· Experience in Data Ingestion from various sources to one or more Azure Services – (Azure Data Lake, Azure Storage, Azure SQL, Azure DW) and processing the data in Azure Databricks.

· Performed root cause analysis of customer data quality Issues and categorize for proper remediation.
· Designed and developed framework to validate and enrich DNB data using Snowflake Queries and Procedures and Amazon S3 bucket
· Writing Pyspark and spark-sql transformation in Azure Databricks to perform complex transformations for business rule implementation.
· Wrote Procedures in Snowflake to validate customer data to support
· Built data quality rules and report to improve overall Data Quality (Ambiguous, Partially Verified and Unverified address)
· Suggested process improvements to improve address data quality
Apple Inc, Sunnyvale, CA
Aug 2020 to Dec 2022 Title: Senior Azure Data Engineer –EDW
APS EDW project involves enhancement, maintenance and support of Critical Business Intelligence applications under clients Information System and Technology organization. The objective of this project is to ensure 24*7 seamless functioning of critical Business Intelligence applications, which enables smooth operation for client’s various business functions and allow accurate decision-making for client's senior executive and management team. The project involves a large portfolio of complex business intelligence applications and related capacity planning for incremental and planned growth. The suite of 400+ business intelligence applications cater to the reporting requirement for client's every line of business and its internal organization viz. Sales, Finance, Operations, Retail, Applecare, Supply Chain, Marketing and Human resources.
Roles & Responsibilities:
· Coordinating with business upholders, application developers, and client management.
· Reviewing business requirements and Providing inputs on the architecture design.
· Interacting with clients to elicit architectural and non-functional requirements like performance, scalability, reliability, availability and maintainability.
· Support data extraction, transformation, and load process (ETL) for data processing and data migration from source systems to Snowflake/Teradata using Amazon S3 buckets.
· Manage the incident process to ensure issues are recorded, tracked, resolved, and follow- ups are done in a timely manner.
· Developed Spark code using Python (PySpark) and Spark-SQL for faster testing and processing of data.

· Implemented PySpark applications to ingest the data into data lake central repository from different legacy sources.

· Design and build ETL pipelines to automate ingestion of structured and unstructured data using Azure Data Factory.

· Design and automated the DataLab’s space in Azure environment using PowerShell Scripts and Python Scripts for business teams.

· Take ownership of the issues reported by the customer and ensure that these are resolved effectively or escalated to other cross-functional teams with relevant data as needed in a timely manner.
· Working with application developers, system engineers, database administrators on planned or unplanned maintenance activities knowledge transfer and training activities for business logic and application changes.
· Used Amazon S3, EC2, EBS, Security Groups and IAM
· Created and managed buckets on S3 for the extraction and loading of data from source systems to target (Snowflake) systems.
Blue Shield of California, Oakland, CA
Nov 2019 to July 2020 Senior ETL Engineer: Service Requests-Data Enhancements
This is a data enhancement project to load data from different sources (Oracle Facets, SQL Server, csv files) into Netezza RAWSTG. There are different Books of Record’s (MBRBOR, CLMBOR, CLIBOR, PDTBOR) based on the type of Source Data. In the first layer, it will load data from source to Netezza RAWSTG and in second layer, it will load from RAWSTG to BOR. Third layer is to move data from BOR to BIS DataMart.
Roles & Responsibilities:
· Involved in high level architectural design for loading data from RAWSTG to BOR level.
· Responsible for incremental and history data loading from RAWSTG to BOR, and from BOR to BIS Datamart.
· Development of shell scripts, Manifests and scheduling of jobs through TIDAL process
· Deployment of code into QA, UAT, Release Test and production environments through release process.
· Created Databricks Notebooks for performing the transformations using Pyspark and scheduled the notebooks through ADF.

· Deployed and managed (CI/CD) our developed code using Azure DevOps.

· Hands-on experience using PowerShell, Azure Runbooks and Webhooks for automating the development and deployments.

· Risk, Business Impact analysis and Gap Analysis of new Applications.
· Status Calls with Onsite and Offshore teams
Apple Inc, Sunnyvale, CA
May 2018 to Oct 2019 Data Engineer: iTunes Core Data Induction
This is a data pipeline project to fulfill the request of downstream systems in EDW and
Hadoop environment. The source data is in Oracle, File systems and sometimes in API and the core tables are to be inducted in EDW Teradata, Hadoop and Cassandra.
Roles & Responsibilities:
· Involved in high level architectural design for handling large scale production data in Apple GBI system
· Responsible for incremental data loading into production Hadoop and Teradata clusters
· Migration from Hive to Spark Data frames. Performing validation using SparkSQL.
· Involved in real time streaming for Hadoop jobs and workflow operations using Oozie workflow.
· Responsible for health checks, emergency bug fixing and data corrections.
· Risk, Business Impact analysis and Gap Analysis of new Applications.
· Status Calls with Onsite and Offshore teams
Walmart, Sunnyvale, CA
May 2016 to Apr 2018 Technical Lead: Catalog (Category Development) - DataOps
Catalog was dealing with millions of Wal-Mart items on day to day business changes on
item attributes, partners, sellers, prices, availability, inventory, compliance details etc. It acts as a data warehouse bridge which holds and apply various item related specific processes from PIM (item creation DB), Supply chain (Shipping), OMS (orders and returns).
 Roles & Responsibilities:
· Involved in Requirements gathering, Analysis, Design, Development, testing and implementation of business requirement.
· Analyzed and on-boarded jet.com items into walmart.com and vice-versa
· Wrote several Hive queries to extract data for analysis and automated through python
· Developed Oracle Packages, Procedures, Functions, Views etc. for enhancement project.
· Wrote scripts for data cleansing, data validation, data transformation of the incoming data from various source systems.
· Tuning of SQL statements using Explain plan and usage of appropriate optimizer hints.
Technical Lead: OMS and Payment Processing System
Feb 2015 to Apr 2016
Roles & Responsibilities:
· Involved in the architectural design of OMS and Payment Processing System.
· Developed Oracle Packages, Procedures, Functions, Views etc. for enhancement project.
· Proactively identified recurring issues and suggested for permanent fix.
· Identified and optimized the SQL queries having bad execution plan.
Intuit Inc., Menlo Park, CA
Jan 2014 to Dec 2014 Technical Lead: Data Migration from Siebel to CAS
The CAS (Commercial Application Service) data store includes synchronization of data from
back office systems in near real-time and included migration of 9 million billing profiles, 22 million assets, 8 million customer accounts,13 million contacts & 12 million addresses.
Roles & Responsibilities:
· Prepared the technical design document and Created database objects in Oracle.
· Developed PL/SQL Packages, Procedures and Functions, Views in accordance with Intuit business requirements.
· Worked on the Scrum methodologies and aligned task deliverables with monthly sprint.
eBay Inc., San Jose, CA
July 2012 to Dec 2013 Technical Lead: Pix Application Support & Enhancement
PIX (People Information Exchange) is an online HR Application developed for eBay employees
globally and has the following modules: Workflow Tracker, Time Off, Sabbatical, Spot Award, Proxy Admin, Team Viewer, Hiring Talent, Performance Rating, Salary/Stock Focal, HR Admin. 
Roles & Responsibilities:
· Responsible for finalizing the scope and feasibility of the enhancement projects.
· Developed the code (packages, Procedures, Functions, Views etc.) for enhancement projects, performed unit and Integration testing and got BU sign off.
· Proactively identified recurring issues and implemented for permanent fix.
· Identified and optimized the SQL queries having bad execution plan.
· Managed release process and prepared the release cutover document before every release
Walmart, San Bruno, CA
May 2011 to Jun 2012 Technical Lead: Catalog-Full Data Push & Search Extract Scalability
The search extract extracts data from search tables. SLAP feed gets the data feed (data
file) from Walmart store and it loads into SLAP tables using SQL*Loader. It truncates and loads the data into table on daily basis.
Roles & Responsibilities:
· Involved in the architectural design and implementation of Full Data Push.
· Developed Packages, Stored Procedures, Functions and UNIX shell scripts.
· Identified and optimized the SQL queries having bad execution plan.
· Worked with the DBA team to do the data refresh and validation of QA environment
· Automate data refresh activities by using data pump
Cisco Systems, San Jose, CA
Jul 2008 to May 2011 Technical Lead: Oracle Customer Hub (MDM)
E-customer is a cross-functional enterprise-wide program which has built a Customer
Registry, that serves as a directory of accurate customer data, allowing consistent customer information to be shared across source systems.
Roles & Responsibilities:
· Identified and fixed all the SQLs having plan change during 9i to 11g migration.
· Developed the PL/SQL Packages, Procedures, Functions, Triggers and other DB Objects
· Monitored AWR report on RAC 11g and optimized CPU, Memory, IO.
· Redesigned and modified few concurrent jobs to improve performance.
Earlier Career
Satyam Computer Services Ltd, Hyderabad, India
2004 to 2008 Technical Lead/DBA STG International Ltd, New Delhi, India
2003 to 2004 Sr. Programmer Analyst Stanco Informatics Pvt Ltd, New Delhi, India
2000 to 2003  Software Engineer
Education
· Master of Business Administration(MBA) McIntire School of Commerce, University of Virginia, USA
· Master in Computer Application (MCA)
· University College of Engineering (VSSUT), Orissa, India
Certification
· OCA (Oracle Certified Associate) – Oracle
Professional Achievements
· Got Extreme Ownership Award at Walmart for catalog-DataOps in 2017.
· Got Service Achievement Award for outstanding performance in 2010 for Customer- Hub project at Cisco Systems.
· Got Certificate of Appreciation for outstanding performance and significant contribution for GDCP project at Cisco Systems.

