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Jeevitha | Sr. SDET/QA Automation Engineer
Java, ETL, ANT, Maven, TestNG, BDD, Mobile, Android and iOS

 
PROFESSIONAL SUMMARY:
· 8+ Years of experience as a Software Quality Assurance Automation and Manual Testing in Web, Windows, Server-Client Applications and Databases/ETL in a variety of Applications.
· Experienced in Manual Testing and Automation tools like Selenium, LoadRunner, QC, Junit/TestNG, JIRA, HP QTP, SOAPUI and Cucumber.
· Hands on experience in developing Selenium IDE/ Web driver/RC/Grid scripts using Java, JavaScript using Testing, ANT/ Maven build tools.
· Implemented Continuous Integration of automation framework using tools like Jenkins.
· Excellent understanding of Software Development Life Cycle (SDLC) and its modeling techniques like Waterfall, Agile, Agile Scrum Methodology.
· Used SVN, GIT, CVS for maintaining code version in the control systems and used SoapUI and Restful services for testing Web Services for testing AngularJS.
· Proficient in using QC, POS, Rally, JIRA, ClearQuest, Bugzilla.
· Experience on working SOAP, RESTFUL and used Testing Tools for Web Services like SOAPUI, API Testing.
· Experienced in load and performance testing tool JMeter and HP LoadRunner. 
· Well versed in analyzing Requirements, System Specifications, Use-Cases and Technical specifications.
· Good experience in Test Case/Test Scenarios/Test Conditions Creation from Use Case, Test Case Execution, Test Data Preparation, Defect Verification and Management.
· Strong Skills in performing various tests such as, Functional, Regression, GUI, Web testing. Proficient in test execution and management of testing defects.
· Excellent Knowledge of Identifying Web Elements by Using Locators.
· Experienced in using Jenkins as a Continuous Integration server to configure with GitHub and Maven. 
· Performed different kinds of testing like Black Box, White Box, GUI, Functionality, Integration, Regression Usability, System and User Acceptance Testing (UAT).
· Worked on different frameworks like Data Driven, Keyword Driven, Hybrid Driven and experience in test driven development (TDD), Behavior driven development (BDD), Acceptance Test Driven Development (ATDD) approaches.
· Strong exposure testing applications on different browsers like IE, Firefox, Chrome on different OS like Windows and Mac.
· Team Player and self-starter with Effective, Communication, Interaction, Motivation, and organizational skills combined with attention to details and business process improvements.
TECHNICAL SKILLS:
	Testing Tools
	Selenium, QTP, HP Quality Center, JUnit, Cucumber, Firebug, TestNG, SOAPUI, Load Runner 

	Language/Script
	Java, Java Script

	Frameworks
	Junit, TestNG, TDD, BDD, Cucumber

	SOA Technologies
	SOAP, REST, Web Services, SOAP UI

	CI/CD Tools
	Maven, Jenkins, Ant, SVN, GIT

	Bug Tracking Tools
	HP QC, JIRA, Bugzilla, Rational Rose

	Database Tech
	MS SQL, MongoDB, My SQL

	Platforms
	Linux, Windows, MacOS

	Methodologies
	Agile, Waterfall, Agile Scrum

	Web Browsers 
	Internet Explorer, Mozilla Firefox, Google Chrome, Safari, Opera

	MS Office Tools
	Outlook, MS Word, MS Excel, MS PowerPoint, MS Access, SharePoint



Education:

MBA (Business Administration and Management) Bharathidasan University -Trichy, India 2009

BA (Computer and Information Sciences and Support Services) Sona College of Arts and Science -Salem, India 2007

Professional Experience: 

SDET/Automation Engineer/Selenium                             				Feb 2022 - Present
AbbVie, Chicago, IL 
Responsibilities:
· Interacted with Project manager, business analysts and developers to understand the application design and functional specifications.
· Created and developed BDD (Behavior Driven Development) scripts for automating mobile applications developed in Android and iOS SDKs.
· Effectively implemented different QA methodologies, strategies, and plans in all stages of SDLC.
· Designed and developed test cases for automated testing using Selenium, TestNG and Eclipse IDE.
· Used Cucumber, Appium for native mobile application automation testing for iOS and Android platform.
· Handled responsibilities of generating Selenium Automated Test Script and finding software bugs.
· Developed automated test scripts using Selenium and in Java Eclipse.
· Coordinate Test Execution, Results analysis and prepare test automation results summary and maintenance of scripts.
· Experience in designing Key Word Driven Framework & Data Driven Framework using Selenium.
· Written and executed API and UI scripts Java Selenium Web Driver.
· Designed the test cases and scripted the same in testing framework and hooked with a CI/CD tool (GoCD) for automatic regression.
· Integrated Selenium WebDriver API in Jenkins for nightly batch run of the Script.
· Created automated Test Suite using Selenium WebDriver.
· Performed validation to full SDLC, including Build Verification, Smoke (Sanity), Unit-Integration, Functional, System Integration, Regression, End-to-end, White Box, Load/Stress and Performance tests, Recovery as well as Client Acceptance Beta tests for Brokerage Client Server and WEB based Trading System
· Performed the White box testing using Java and TestNG for class, method, web services testing.
· Used Selenium WebDriver API to automate tests on cross browser and cross platform environments.
· Automated the framework level test cases in and hooked up in Go CD and achieved 100% automation.
· Involved in running Selenium automation scripts and updating the scripts according to enhanced requirements using selenium WebDriver and Java.
· Responsible for understanding high level (cross-Browser) business processes related to their application area and its interfaces to other applications.
· Wrote Maven build scripts to automate the compilation and execution of TestNG test cases/suites. 
· Automation of APIs using Postman and SOAP UI, Automated the APIs in Postman.
· Used Postman for API testing to verify the CRUD operations.
· Worked with designing and building automation frameworks in Cucumber BDD.
· Created automation scripts in Soap UI using Groovy Script for web services testing.
· Performed Regression testing of applications after defects are fixed.
· Supported the Business team for executing UAT test cases.
· Performed Database Change Verification testing using SQL queries.
· Verified data integrity by back-end testing of the application by writing SQL queries.
· Attended Defect Review meetings with Developers, Team Lead and Project Manager to discuss issues regarding the Open defects and resolved defects.
· Involved in estimation and preparation of test case scenarios and test plan documentation for validating and reporting.
Environment: Java, Selenium WebDriver, TestNG, Soap UI, Cucumber, AWS,POSTMAN, Rest Assured, JIRA, Jenkins, JavaScript, HTML, Maven, SQL, GitHub, Windows.

SDET/QA Automation Engineer							April 2019 - Jan 2022
Synovus Financial Corp, Atlanta, GA

Responsibilities:
· Analyzed business requirement documents and functional requirement documents and was involved in all phases of the project lifecycle.
· Developed and maintained automated regression test cases in Selenium WebDriver using Java programming language.
· Developed test scripts to automate process of testing in Selenium WebDriver.
· Configured Data driven framework with Apache POI to read and write to Excel file and Created POM to store the project data and configured their details using ANT to build project.
· Involved in implementation of the entire Testing life cycle. Followed the Agile/Scrum process.
· Involved in executing SQL queries to conduct Data integrity testing by checking the data tables from the Oracle Database
· Developed User Interface using JavaScript and tested End-to-End Testing using Protractor Automation Tool
· Tested SOAP and REST web services using the different assertions like HTTP assertion, XPATH assertions in READY API assertions.
· Used Parameters, data providers, and generated test reports in TestNG and involved in batch testing.
· Used Swagger UI for API Documentation (to get information about API, responses, input, functionality, kind of requests).
· Configured Selenium Grid to execute tests on different machines against different browsers in parallel.
· Reviewed Functional Requirement Specifications documents for the Test plans and Test Cases on web service application.
· Involved in functionality Testing and Test Case Automation for Inspections mobile project which includes both Web Services and Mobile Automation using TypeScript, Selenium WebDriver, Cucumber
Ready API and Rest Assured.
· Performed Automation Testing of each Build and then Regression testing on each build using Java and Selenium Web driver.
· Used TestNG to run multiple test cases in parallel, reported bug issues using JIRA tracking tool.
· Developed BDD tests using Cucumber by writing features and Developed Required Selenium support code in Ruby for Cucumber
· Used SVN(Subversion) Version control system to check how the changes are performed in the data.
· Tested web service XML using SoapUI tool. Modified end points when we worked on different servers and different versions of Web Services
· For application testing in mobile we used IOS simulator for testing mobile application in IOS
· Tested the Performance using JMeter tool and used Extraction Transfer Loading Tool for data extraction from the database and tested the extracted data.
· Integration of automation batch run jobs with Jenkins. Worked with Jenkins Continuous Integration tool and Build Tool Ant
Environment: Selenium Web Driver, Selenium IDE, Java, Agile, SQL, JavaScript, JIRA, Cucumber, SVN, SOAP UI, Ant, Jenkin, Python, XML, CSS, HTML, Firebug, Fire path, Mozilla Firefox, Selenium Java Jar files, JMeter.

QA Automation Engineer							June 2017 - Mar 2019
Home Away Inc, Austin, TX    
Responsibilities:
· Used TestNG Annotations in Selenium WebDriver and executed a batch of tests as TestNG suite.
· Developed user-friendly reports using TestNG and Maven.
· Created the tests that have no user interaction as a set and executed them as Batch tests using Maven.
· Integrated Automation scripts (Selenium WebDriver API) in Continuous Integration tools (Jenkins)for nightly batch run of the Script.
· Developed test automation scripts using Selenium WebDriver for regression and performance testing of the various releases of the application.
· Performed UI testing and front-end testing using Selenium.
· Used Firebug to do web-based application testing with Selenium for the commands and locator application.
· Worked on Cross Browser testing through Selenium WebDriver by testing the website on different browsers like Chrome, IE, and Firefox.
· Involved in testing SOA with RESTful/SOAP Web Services. Created entire architecture for backend testing internal and third-party API using Test Complete and SOAPUI.
· Developed Test Framework in Selenium for UI Regression Test Automation and when necessary, and potentially execute Unit Test automation (Java).
· Created Selenium web-driver automation scripts using Python to validate functionality on various browsers.
· Done SOA testing for Payments API using SOAP UI and Java framework for web services testing.
· Conducted System Testing and User Acceptance Testing for every client and Conducted Backend testing.
Environment: Java, Selenium WebDriver, Cucumber, TestNG, Jenkins, Restful, SOAP UI, XPath, Jira, Python, Eclipse, Firebug, Maven, Java Script, IE, Firefox, Chrome, Windows.


Nuance Transcription Services, Hyderabad, India 				May 2009 - Aug 2013 
Responsibilities:
Project 02: Automation Engineer
· Experienced in Agile Development and Test-Driven Development
· Involved in the design and development of test plans from business and Functional requirements which includes test objectives, test strategies, test environments etc.
· Involved in implementation of Test Automation Framework build using Selenium WebDriver to handle TestNG and Maven 
· Performed System, Integration, Smoke, Positive and Negative and monitored the behavior of the applications during different phases of testing using testing methodologies.
· Coordinated the testing effort towards End-to-End testing to verify the proper functioning.
· Prepared documentation for assigned projects and followed software release procedures, requirements analysis using Quality Center for importing specifications and documents.
· Constant improvement of our Test Automation and Continuous Integration using Jenkins practices.
· Documented all defects found in HP Quality Center defect tracking system.
· Responsible for implementing Page Object Model (POM) using Selenium WebDriver, TestNG 
· Developed and executed application software testing such as functional, integration, and regression testing to ensure the quality of WSI websites and related systems.
· Performed testing Web services (SOAP) and XML with SOAP UI, for the local WSDL / with URL and created Test cases, run them, do load testing, security testing.
· Involved in reviewing the Manual Testing methods and developed and executed automated scripts.
· Wrote basic SQL queries to perform backend testing for data integrity.
· Experience all types of SQL queries like select, insert, update and delete records (CRUD).
· Used SVN as source repository.
Environment: XML, Selenium WebDriver 2.0, Window, HP QC, QTP, SVN

Project 01-: Manual Tester
· Responsible for gathering Business Requirements, Functional Requirements and Design Documents and performing Functional, Negative, Positive, Integration, Regression, End to End and User Acceptance Testing.
· Write manual test cases for smoke, functional, GUI and regression testing.
· Extensively involved in writing and designing templates for the Test Plans and Test cases
· Identified the Test Cases and documented them in the Quality Center.
· Worked with the Developers and the Test-lead to verify the Test Cases.
· Designed and Analyzed Test case design document based on the Functional Requirement Specifications to implement through testing process.
· Analyzed and Developed Test Plan, Test Cases, Test Scripts, Expected Test Results and Test Procedure from functional requirement for different modules.
· Involved in creating the Traceability matrix based on Functional requirement in each module, baseline and Regression tests were scheduled and performed on every Release and build.
· Supported End-to-end testing for downstream systems and created Test Data for Member data according to the scenarios.
· Involved in Task Creation, Task Estimation, Task Distribution, Task Prioritization and Communication among Onsite and Offshore Team Members.
· Performed Functional, Regression, Acceptance Testing and have Used Quality Center to store all testing results, metrics, implemented Test plan Document, created Test Cases, Defect Tracking & Reporting.
· Regularly followed up with the development team to discuss the defects identified during Testing.
· Involved with Test Coverage Metrics and Defect metrics such as Defect Density, Delivered Defect Density, Defects by Severity, Number of Defects, and Defects per build, Defect Fix Rate, Test Case Utility, Test Effort, and various other measurements.
· Interacted with end users and investigated issues related to the QA and coordinated user acceptance testing with final users. Prepared end user documentation for the new system
· Used Quality Center to store all testing results, metrics, implemented Test plan Document, created Test Cases, Defect Tracking & Reporting.
· Participated in status meetings to report issues. Communicated with developers through all phases of testing to prioritize bug resolution using Quality Center
· Expertise in generating the daily defect detailed report using Quality Center for the other project stakeholders and the project Management.
Environment: Quality Center, MS Office, Microsoft Excel, MS Word, Internet Explorer, Microsoft outlook, PowerPoint, and Visio
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