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                                                                                    Kumar Venkata Reddy, Karri
 karrikumar5575@gmail.com                                                                                                   Cell No: +1 908-332-4704  
· 13+ years of experience in IT industry, involved in Software Testing & Quality Assurance with business expertise in Insurance, Retail, Retirement and Annuities and have a strong Domain expertise in Life Sciences.

· Experience in Validation Testing, UI, API, Database Testing, ETL Testing and Reporting Tools.
· QA Automation Engineer years of experience in testing web applications, automation frameworks, and databases
· Experience in testing Client/Server, Web based applications and Data warehouse applications.

· Proficient in Manual Testing, Data Base Testing and ETL Testing.

· Experience in Functional Testing, System Testing, Regression Testing, Data Base Testing and ETL Testing.

· Exposed to the Full Lifecycle of Software testing.

· Good working Experience on Validation and Verification

· Create and Review Validation Plans, Test Plans and Test Metrics.

· Develop Requirement Traceability Matrix (RTM), Test Summary Reports and Validation Summary Reports.

· Keep track of the new requirements / change in requirements of the Project.

· Experience working with huge volumes of data, analyzing record sets for Data Quality, Data Validation and Reconciliation using SQL/ Oracle.

· Experience in run and monitor the jobs to load the data from source to target.

· Well experienced in Agile Process (Scrum Methodology). Actively Participated in Sprint planning, Scrum meetings. Successfully managed and delivered large projects in an agile environment. Involved in Kanban board activities in building expedite changes.
· Engaged in requirement meetings and business calls which involve various Stakeholders, SME’s, BA’s and provided required support while estimating and planning requirements to accommodate the current system needs.

· Experienced in Functional, Regression, System integration, UAT and Postproduction implementation testing to support deployment activities.

· Extensive experience in ETL automations tool ICEDQ

· Experience in Cognos, SAS, Tableau and JReview Reports Testing.

· Prepare SQL queries to verify the data between source and target.

· Assign task to all Testing Team members and ensure that all of them have sufficient work in the project.

· Communicate with the team - status, issues and risks on a timely basis to mitigate and drive project issues to resolution. 

· Excellent skills in overall Defect Management including tracking & reporting in ALM.

Academic Qualification:

· MBA Project Management from Alagappa University Chennai, Tamil Nadu 2008 to 2010

· B.Tech Electrical from JNTU University Bobbili, Andhra Pradesh 2003 to 2007

Academic Awards & Certifications: 

· Certified on ISTQB Advanced level (Test Analyst) & Foundation level.

· Certified on Oracle9i SQL (OCA).

· SQL ETL Testing Wells Fargo

· Tosca certification – AS1(Automation Specialist1), AS2(Automation Specialist2) & DI(Data Integrity)

Technical Skills:

	Defect Tracking Tools
	Bugzilla, JIRA & HP ALM, 

	Functional Tools
	API, Postman & Rest Assured

	Test Management tools
	HP ALM, Version one, Share point & Selenium

	ETL Tool
                                
	Informatica, Data stage & Talend.

	Database
	SQL server, Oracle 10g

	Web Technologies
	AWS services JSON, JavaScript, VBScript

	Test Methodologies
	Waterfall, Agile, Kanban


Work Experience:

Sr QA Analyst

Client: Southern Glazer's Wine and Spirits
                                     
Mar 2022 to Present
Project Description: The goal of this project is to identify application and data gaps between the DM’s and OneSource to incorporate data into OneSource and leverage Enterprise Solutions to keep supporting the reporting and analytics needs of the business for these sites where these DataMart’s are to be retired and Centralize source data into OneSource to provide data consistency and standardized reporting using the Tableau and Business Objects Enterprise reporting tools which will allow for increased visibility across SCM Ops nationally. It will also lay the foundation for data governance for data and business intelligence across SCM Ops, ETP, EIA, and DMG, the sunsetting of localized data mart, and future strategies such as Predictive. 

Roles & Responsibilities:

· Involving in requirement gather sessions and impact analysis on an enhancement request.

· Providing story point estimates and adding QA tasks in version one for tracking effort hours.

· Monitoring version one updates for each user story against the release plan. 

· Managing status calls and attending scrum calls on daily basis.

· Interactions with BA & Dev teams to resolve the issues.
· Participated in regular project status meetings and QA status meetings.

· Prepared the Test Plan and Testing Strategies for Data Warehousing Application

· Developed ETL test scripts based on technical specifications/Data design documents and Source to Target mappings.

· Collaborated with development teams to understand API specifications and requirements.

· Conducting API testing using tools such as Postman & Rest Assured.
· Creating and executing test plans and test cases to ensure API functionality and performance.
· Designing and implementing API testing frameworks and strategies.

· Conducting load and stress testing to identify performance bottlenecks and scalability issues.
· Analyzing and interpreting test results to identify trends and areas for improvement.
· Providing technical guidance and mentorship to team members
· Staying up to date with industry trends and best practices in API testing and automation Verifying the data in target database after ETL process

· Implemented automated regression tests to expedite testing processes and improve overall product quality.

· Performed column data mapping between source & target database. Data Migration End-to-End Testing includes executing the test procedure and writing the Test Analysis Report for Data Migration End-to-End System Test. Regression testing & Re-Testing.

· Developed complex SQL queries for querying data against different databases for data verification process.

· Extensively used and developed SQL scripts/queries in backend testing of Databases.

· Preparation/review of test cases based on Acceptance Criteria in Agile stories. 

· Defects identified in testing environment are communicated to the developers using Quality Center.
· Conducted functional testing of Salesforce applications, ensuring alignment with business requirements.

· Prepared daily status reports with details of executed, passed, and failed test cases and defect status.

· Loaded Flat File Data into Teradata tables using Unix Shell scripts, used HP Quality Center to upload all test cases in Test plan and Test lab modules, and tested several AWS Redshift Mappings to validate.
· Tested a number of complex ETL mappings, and reusable transformations for daily data loads.

· Creating test cases for ETL mappings and design documents for production support

· Worked with ETL groups and business analyst for understating mappings for dimensions and facts.

· Worked on issues with migration of Data from development to QA Test Environment

· Demonstrating current release user stories to the Business users prior to User acceptance testing.

· Involved in defect triage on daily basis to provide inputs to the development team.

· Experience working with the business and IT team diligently to execute the activities in a timely manner. 

· Experience in effort estimations using industry standard methods.

· Supporting offshore tasks in terms of clarifications, follow ups with BA, Defects need more information.

· Performing Risk analysis and raising an alarm in the early stages of last sprint based on the resource unavailability, development delays in the previous sprint against the deployment due dates or unrealistic estimates by other regions.

· Providing inputs to the offshore team on testing approach for complex functionalities. Conducting knowledge transfer sessions across multiple vendor teams.

· Supporting UAT and following up with BA and Dev team for the Tickets raised by Users during UAT 

· DWH (Data Warehouse) concepts, DataStage and basic UNIX

· Inbound files validations NRT SAP Staging area to OneSource feeds

Sr QA Analyst

Client: Teachers Retirement System of the city of New York (TRS)
                                     
Apr 2019 to Feb 2022
Project Description: ASPEN stands for Agile Straight through Processing Penson System. ASPEN is a one- stop solution as an internal TRS User portal using Neospin application. The focus of phase 4 is on Death Benefits which included Death Notification, Death Benefit Calculation, Death Benefit Payment Processing, Non-Periodic Payroll, Death Valuation, Check Stop, Re-issue and Replacement, EFT Setup for Claimants, EFT Processing, EFT Account validation, EFT Reversals and failures. Calendaring Process, Check Reconciliation, 1099 Year End Process are also part of Phase 4. Along with Death Benefits Phase 4 also includes, Online Payments, changes to document functionality, Exception handling and beneficiary designation functionality, Return Mail functionality.
Roles & Responsibilities:

· Proficient in Agile testing methodologies and strong understanding of Software Quality Assurance
processes with demonstrated ability to understand business priorities.

· Managing status calls and attending scrum calls on a daily basis.

· Involved in end-to-end testing of re-designed legacy applications.

· Involving in requirement gather sessions and impact analysis on an enhancement request.

· Drafting, planning and manual execution of various levels of testing - including system, integration and functional tests work for Retirement work.

· Calculate pension benefits and prepare statements resulting from various events.

· Executed API testing using tools such as Postman or custom scripts to verify data accuracy and error handling.

· Analyzing and interpreting test results to identify trends and areas for improvement.
· Providing technical guidance and mentorship to team members
· Staying up to date with industry trends and best practices in API testing and automation Monitoring version one updates for each user story against the release plan. 
· Interactions with BA & Dev teams to resolve the issues.

· Responsible for the day-to-day administration of pension schemes and life insurance policies
· Participated in regular project status meetings and QA status meetings.

· Prepared the Test Plan and Testing Strategies for Data Warehousing Application

· Fast learner and a team player with astute communication, collaboration and coordination skills.

· Test Data Management lead with expertise in test data set up, optimization and delivery.

· Agile Enthusiast- Experience in working in Agile project and have good understanding of
Scrum and shift left concept.

· Analyzed application behavior under different load conditions to identify performance bottlenecks and resource limitations.

· Documented work processes and provide assistance to the other of the Pension Centre.

· Defect Management, Defect Logging, Tracking in Quality Center and facilitate triage
call with development and business.

· Exposure to writing SQL queries and data analytics tools like MS Access and MS Excel

· Expert in Test Organization through Test Management Microsoft tools i.e. MTM (Microsoft
Test Manager), Quality Center and TFS (Team Foundation Server)

· Proficient in Test estimation, Requirement Analysis, Test Case Preparation (Test Scripts and
Test Execution

· Proficient in Smoke, Functional, Interface Testing, Graphical User Interface User Acceptance& Regression Testing.

· Proficient in Test Reporting (Weekly Status Report, Test Plan, Test Summary Report &
Defect Status Report)

Sr QA Tester 

Client: Standard & Poor’s, New York                               
                                     
Apr 2017 to Mar 2019       

Project Description: Standard & Poor's (S&P) is a division of The McGraw-Hill Companies that publishes financial research and analysis on stocks and bonds. As a credit-rating agency (CRA), the company issues credit ratings based on Dodd frank regulations, CRA3 regulations for the debt of public and private corporations. Rating Process Manager (RPM) Application automates the activities in the Credit ratings process. The RPM Application facilitates the end-to-end ratings and deals with two business units Corporate and governance, Structured Finance having multiple workflows to publish organization level and country level ratings.
Roles & Responsibilities:

· Leading all testing activities in Agile methodology.

· Managing status calls and attending scrum calls on a daily basis.

· Involving in requirement gather sessions and impact analysis on an enhancement request.

· Providing story point estimates and adding QA tasks in version one for tracking effort hours.

· Monitoring version one updates for each user story against the release plan. 

· Prepared the Test Plan and Testing Strategies for Data Warehousing Application

· Developed ETL test scripts based on technical specifications/Data design documents and Source to Target mappings.

· Understand the project business requirements and ETL design document specifications.

· Developed complex SQL queries for querying data against different databases for data verification process.
· Skilled in developing and executing automated scripts using Selenium WebDriver, Java, and TestNG. 
· Experienced in creating detailed test plans to ensure product quality and meet customer expectations. 

· Adept in troubleshooting and debugging software issues, maintaining test databases, and reporting defects.
· Experience with test frameworks like JUnit, TestNG.

· Experience in Continuous Integration and Continuous Deployment (CI/CD)
· Collaborating with developers and other stakeholders to identify and resolve defects and issues.

· Creating and executing test plans and test cases to ensure API functionality and performance.

· Designing and implementing API testing frameworks and strategies

· Analyzing and interpreting test results to identify trends and areas for improvement.

· Providing technical guidance and mentorship to junior team members
· Collaborated with development teams to understand API specifications and requirements.
· Creating and executing test plans and test cases to ensure API functionality and performance. 

· Designing and implementing API testing frameworks and strategies

· Staying up to date with industry trends and best practices in API testing.
· Extensively used and developed SQL scripts/queries in backend testing of Databases.

· Written test cases to test the application in ALM.

· Preparation/review of test cases based on Acceptance Criteria in Agile stories. 

· Prepared daily status reports with details of executed, passed, and failed test cases and defect status.

· Tested a number of complex ETL mappings, and reusable transformations for daily data loads.

· Creating test cases for ETL mappings and design documents for production support

· BO Reports – Crystal’s reports and Dashboards to validate the reports the data and cosmetics of the report.

· Involved in functional testing, integration testing, End to End testing, Production sanity testing.

QA Lead

Novartis Healthcare Ltd. Hyderabad, Andhra Pradesh, IND
Feb 2016 to Mar 2017

Project Description: This project involves Alcon – LC - Maximo 7.6 Upgrade project. Maximo 7.1 will be upgraded to Maximo 7.6 Maximo is Alcon’s global manufacturing and facilities maintenance management system. The intended purpose of this system is to fulfill local/global business and regulatory requirements regarding plant maintenance. Alcon’s Maximo Asset management system provides asset management, maintenance, Inventory management and purchasing capabilities to replenish the Inventory. In addition, the System manages spare parts inventory. Parts may be issued or returned from a location or as an Asset through work orders.
Responsibilities:

· Analyzing and understanding the User Requirements (URS) and Functional Specifications (FS)

· Participate in developing strategies to improve API development life cycle and governance processes.

· Support the development of virtualized APIs by creating sample API request/response messages.

· Created and Verified Web services API requests, and SOAP Protocols. 

· Involved in creating Test Environment for Web services Testing.

· Checking data completeness & Data quality and transformation rule

· Verifying the data in target database after ETL process

· Performed column data mapping between source & target database.

· Interactions with BA & Dev teams to resolve the issues.

· Validation of Custom, QBR & OOB Reports. Regression testing & Re-Testing.

· Data Migration End-to-End testing includes executing the test procedure and writing the Test Analysis Report.

· Preparing Sign-Off document, Test Summary report, Test Case Matrix document and UAT release document.
ETL & Database Tester

Novartis Healthcare Ltd, Hyderabad, Andhra Pradesh, IND.

Jun 2012 to Mar 2017

Project Description: This project involves Clinical Trials development/customization activities in Clinical base product. The entire process involves customization of various modules in Clinical like Enter, Manage Resolve, etc. The project involves detailed review on each clinical trial customized. All the various modules that are implemented for any trial will be tested to verify that the development meets the client specification. Once the customization is through the team does An integration testing and send the tested source files, test scripts, and test reports.

Responsibilities:

· Analyzing and understanding the requirements

· Writing and executing Test Cases as per Functional Specifications.

· Verifying the data in target database after ETL process & checking data quality and transformation rule.

· Performed column data mapping between source & target database, Validation of SQL, SAS and JReview Reports.

· Interactions with BA & Dev teams to resolve the issues.

· Preparing TSR, Test case Checklist, Version Release document and Tractability Matrix.
· Preparing Sign-Off document, Test Summary report, Test Case Matrix document and UAT release document.
Database Tester

Forest Research Institute/ Forest Laboratories Inc., Chennai, Tamil Nadu, IND.

Nov 2011 to May 2012

Project Description: This project involves Clinical Trials customization activities in Clintrial base product. The entire process involves customization of various modules in Clintrial like Enter, manage Resolve. The project involves detailed review on each clinical trial customized. All the various modules that are implemented for any trial will be tested to verify the development meets the client specification. Customization is through the team to integration testing & send the tested source files, test scripts, and test reports.

Responsibilities:

· Gathering and analyzing the requirements, protocols 

· Preparation and review of Test cases based on requirement.

· Valid records in target as per the requirement, SQL queries to validate source and target data.

· Validation of SQL Edit Checks, SAS-CD, Recon and Cognos Reports.

· Different types of testing like Functional Testing, Regression Testing and End to End testing.
· Created Requirement Traceability Matrix to verify the test coverage.

Manual & Database Tester

Oracle America Inc. Chennai, Tamil Nadu, IND.

Sep 2010 to Oct 2011

Project Description: The Clarix solution enables you to manage key areas such as randomization, drug supply, patient diary data, lab samples, temperature excursion, and drug returns and reconciliation all through a Web-based platform that can be freely accessed anytime via the Internet as well as the telephone (IVR/IWR). The Clarix solution can potentially reduce the inefficiencies encountered with managing a clinical trial and provide unparalleled control and visibility in managing clinical trial.
Responsibilities:

· Prepared Test Cases based on Functional specifications, Execution of Test Cases and Review of test cases.

· Involved in Ad-hoc and Formal testing through Phone and Web

· Participated in the Requirement session and understanding functionality.

· Superior level of quality within the high-risk areas of the system, SQL queries while performing database testing.

· Preparing Sign-Off document, Test Summary report, Test Case Matrix document and UAT release document.
Manual & Database Tester

Cyber word systems Pvt. Ltd., Tamil Nadu, IND.

Aug 2007 to Aug 2010

Project Description: Cyber word systems and services, fast growing consultants. Here they are recruiting consultants on contract base in their client locations in US. This is a client-server desktop application that can be used in a stand-alone or multi-user environment.  Integrated Company Management, Client Management, Candidate/Resume Tracking, Job Management, E-Mail Management, Calendar/Scheduling Management, Web Posting/Searching and Extensive Reporting.
Responsibilities:

· Analyzing and understanding the requirements

· Writing and executing the test cases & involved in peer review of the test cases.

· Functional Testing, Database testing., re-test and Regression testing.

· Analyzing test results, Updating and maintenance of Defects Reporting.
