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PROFESSIONAL SUMMARY 
· Overall 11+ Years of experience into Software Quality Assurance & Testing 
· Having Excellent knowledge in Insurance, Healthcare & Retail & FMCG Domain.
· Worked as a Test lead and handled multiple projects.
· Strong Big Data Tester using Data Warehouse Testing concepts and the tools Hadoop, Hive,Unix, EdgeNode
· Excellent understanding of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC) & Defect Life Cycle
· Excellent Knowledge in Salesforce and CRM applications

· Extensive exposure in Health Insurance Claims
· Excellent knowledge working in HP QC and HP ALM,Jira
· Excellent knowledge in Tandem Tool and Mainframes testing
· Strong knowledge in SOAP UI for Webservices(SOA) testing & Automation of Webservices
· Worked in API Testing using Workbench and Postman tool
· Having 4+ years of experience in ETL testing
· Having 1 year of experience into Selenium & Katalon studio Automation.
· Experience in Testing REST webservices using JMETER
· Expertise in Database Testing using SQL Queries.
· Tested Mobile applications in IOS & Andriod devices 
· Proficient in Data Migration testing using the ETL Techniques
· Expertise in CRM applications include sales cloud & service cloud
· Experience in implementing Agile Scrum in Small & large level projects.
· Performed System Testing, Regression Testing, Black box & White box testing, Integration Testing, Functionality testing, Compatibility/Mobile Device based testing, Redirect Testing, Negative Testing, Cross Browser Testing, Front end UI Testing, Backend Testing, Exhaustive testing and User Acceptance Testing (UAT)
· Worked as a UAT Test coordinator and helped the UAT Testers to set test strategies
· Proficient in writing Install scripts for windows installers meant for deployment using Install shield
· Worked as Onsite Test lead in Health Insurance company in UK.
TECHNICAL SKILLS
Operating Systems             Windows XP/NT/2000/98/95, Vista, 7 and 8, Apple Mac, Mainframes

Languages                            C++, VC++ and Java

Methodologies                     Agile, Waterfall Models, SOAP/REST webservices

Testing Tools                       HP QC (Quality Center), QTP, SOAP UI, JMeter, HP ALM, Selenium,TestNG,Soap UI

Mobile Emulators               IPhone Simulators, Android Emulator

Office Tools                         MS Excel, MS Word, MS Power Point, MS Excel, 

Databases                            MS Access, SQL server2005, Oracle, DB2, DBVisualizer

Defect Tracking tools         Jira, Mantis Bug tracker, Smart Test Manager(STM), Insight V3.0, QC

CERTIFICATIONS
         ISTQB with 98% score
         Scrum Master Accredited Certification 

         Salesforce Certified Administrator SU21 
EDUCATION
     Bachelor of Engineering (BE - CSE) in Anna University, Chennai with 83%, First class with Distinction completed in 2005

PROFESSIONAL EXPERIENCE
Hilton Grand Vacations                                                                                                             Aug 2022 till date
Senior Quality Analyst

Clarity is a web portal primarily providing hotel reservations, resort management, customer 360, front desk operations , sales and marketing and Reports. Clarity is tightly coupled with a web application called diamond resorts for members like embarc,HGV max,  Dextras and regular users. The application is user friendly and self-explanatory for any new members.
Responsible for Test Estimations for clarity sustainment Dev and Maintenance tickets.
Worked on Oracle SQL developer to fetch all type of test data from Web and clarity applications
Functional testing  nd DB testing of Customer 360 and Resort management
HotSos testing on both Mobile web and the simulator for various functionalities. 
Followed the SDLC process for each module and made sure the functionalities works fine in DEV, TEST and BETA.

Backend testing using SQL queries and also Big query to validate data flow between the application and database

Supported UAT testing and provided valuable inputs to the Business user
Worked on multiple Jasper reports and validated the contents for accuracy
Provided weekly test status reports to Clients and stakeholders

MORTGAGE INSURANCE , WI                                                                                                   Sep 2021 to July 2022
Senior Quality Analyst

  Application serves primarily providing Mortgage insurance to the lender when borrower is ready to buy a home. It connects with all legacy applications for creating quote, underwriting, ordering, Judging rules, providing Low down- payment rates, premium rates, FCRA notice, Decision making and later servicing. Home loan applications are Risk assessed, Underwritten, benefited with Rescission relief etc. 

Responsible for Test Estimation and Test planning
Worked on Postman tool to Process the XML request and to create SIT and UAT test cases

Validated the results in the backend using Postgres SQL
Worked on Informatica to Extract, Transform and load the data from Various legacy systems to validate the workflow and events.

Tested the loan applications for MI submission, Underwriting, Resubmission through various channels b2b, Phone, Email
Responsible for reviewing the test cases and executing cases in Jira for RR resubmission through various channels

Participated in everyday scrum calls and in Grooming calls 
Worked on Automation using Selenium with Cucumber Framework to test various Regression test cases.
Worked on Azure cloud to fetch Splunk queries from Azure cloud and AWS cloud with various container on S3 
P&G, Ivy Mobility                                                                                                                          Feb 2020 to Aug 2021
Test Lead
Salesforce and SmartSell app
Smart Sell is a mobile app used by the merchandiser/Supervisor/Manager to capture all kind of retail/Store activities. Salesforce acts as a backend which has all the information about all store activities. Merchandiser can check into store and can record DGP,VGP,IGP,OOS SKUs. Also it has several other modules for promotions, price checking , Tasks,Share of Shelf, Share of Display, Ghibli images, Planoroma,Checkout , Instant order etc

Responsible for Test estimations and Test planning

Involved in automating the mobile test cases and salesforce test cases using katalon studio to reduce manual effort for regression.

Leading 10 members team and responsible for Test planning, estimation and review
Attending grooming calls, driving QA status calls and client calls, Defect Triage, Retrospective
Everyday status to clients detailing about the userstory test status

Update jira on everyday basis like creating fix versions, release versions 

Responsible to run scrum everyday and other followup activities
Data Warehouse /ETL Testing using the tools Hadoop, Hive,Unix, EdgeNode
Validating files in HDFS path and also in EdgeNode

Responsible for writing shell scripts as required for testing

Validating HBase Tables data & Verifying Auditing Framework and end to end pipelines

Verifying the logs using Yarn tool for the jobs ran in Spark Engine

Validating the data count using Sqoop between Source and Destinations
Responsible for Validating Orchestration data flow and Ranger Policies.
Responsible for Data Quality checks like Null, Duplicate,date etc
Responsible to Publish RCR, Test plan, Test cases, Test closure report

API testing using workbench and Postman tool
Used salesforce data loader to bulk upload data to save effort

Created master data and test data in salesforce using both classic and Lightening experience
Handled Salesforce administration works like Setting up users, providing access to classes/objects, Add/remove fields, Configuring/Running batch jobs

Responsible for creating QA build using Github,Jenkins,DevOps
US FOODS, Illinois




                              Jan 2015 – Dec 2015
SENIOR QUALITY ANALYST
CRM & SCPortal
· Tested the Webservices using SOAPUI tool. Modified end points when worked on different servers and different versions of Web Services.

· Worked in Salesforce  for both Service clouds and sales clouds

· Automated the webservices using SOAP UI Pro and TestNG & Selenium
· Tested the CRM applications 

· Validated response XML against the Database using SQL Queries & Tandem tool

· Tested the SC Portal Web application in Mobile in Andriod Os and IOS
· Track all the requirements & Created Test suites in HP Quality Center 
· Verified the database using SQL queries in MS SQL server.
· Performed the Test step Assertions such as SOAP Response, Schema Compliance, NOT SOAP Fault and XPATH match in SOAP UI
· Performed Database testing using SQL queries to make sure that the SOAP Response matches the values in Database.
· Writing complex sql queries with large set of tables
· Involve in Bug Triage meetings with development team, providing vital information for defect fixes and prioritizing the defects with Business team
· Participated in Daily standup meetings & Agile Scrum meetings
· Automated the Regression tests using Selenium

· Performed Regression testing on CRM applications on Sales Cloud & Service cloud
TCS – PRUHEALTH, UK



            
                     July 2010 – NOV2014
Test Lead
HEAL DATA MIGRATION – ETL Testing
· Analyze business requirements document (BRD), functional specifications document(FRD) and the design document to prepare Test plan, Test scenarios , Business Test cases, Functional Test cases
· Applied the technique Orthogonal Array Matrix (OAT) to minimize the number of test cases and at the same time to maximize the test coverage
· Responsible for validating 110 Business services request and responses with the help of SOAP UI tool
· Applied the ETL Techniques to Migrate the data from Heal1 (UK health insurance app) to Heal2 without any data loss
· Extracted the source files from Heal1 with the help of Mainframe batch jobs and interacting with Dev team if there are any job failures
· Constructed the source XML file against the source XSD with the use of WSDL
· Performed the Test step Assertions such as SOAP Response, Schema Compliance, NOT SOAP Fault and XPATH match with the help of SOAP UI
· Transformed the source XML files from Source DB to Target DB with the help of TIBCO Framework
· Performed the Backend testing using SQL Queries 
· Performed GUI testing, user acceptance testing, integration testing, navigation testing using mobile, web, web and client-server applications, Web services Testing
· Responsible for handling team of re-execution of test cases once the defects are fixed
· Involved in testing and deployment of successful release of Heal Data migration 
· Traveled to UK for design and implementation
Photon Infotech - Johnson & Johnson , INDIA                      
       Nov2008 – July 2010
Quality Analyst
Ethicon Endo Surgery (EES) & Franchise Development (FD)
· Conducted testing on development projects against project specifications in an Agile development environment

· Leading Integration & Verification development of in-vitro diagnostic blood analyzers 

· Defined project objectives and schedules, managed budgets and resources

· Developed system functional requirements to achieve device clinical objectives and quality (tools utilized – DOORS, SAP)

· Guided Hematology Analyzer Verification - optical, fluidics, throughput & thermal tests

· Developed plans, protocols & reports to perform Verification tests & mitigating defects and issues

· Contributed to Medical Device SW life cycle process implementation per IEC 62304 standard

· Conducted Design (EE, ME, SW) and Risk Hazard reviews (FMEA) per ISO 14971

· Utilized statistical tools to define regulatory (FDA) sufficient yet practical Sample Size

· Developed Test Cases and prepared data for test cases based on the end user requirements and System architecture and functionality.

· Defined the test entry criteria and Exit criteria for the healthcare applications

· Performed web testing across all the browsers

· Created and executed regression tests, verified bugs in Quality Center and escalated critical issues to the seniors and coding team.
· Review issues raised by the 3rd party teams, classify and assign appropriate issues and report the results 
· Track issues reported to developers and re-test

Photon infotech - CENGAGE LEARNING,INDIA                                      Nov 2007 – NOV 2008
Software Engineer
Skill Building Pro
· Worked in the Code fixes for the application in VC+++

· Involved in Development & Maintanenece of Cengage Application using C++

· Identified Use Cases and developed Use Case Diagram using UML

· Involved in writing the Test Plan, Test Cases, and Transferring User Requirements to Use Case Diagrams

· Developed Install scripts in Install shield to create MSI installers for Deployment

· Extensive experience in coordinating testing effort, responsible for test deliverables, status reporting to management, issue escalation 

· Tracked failed test cases and reported bugs in Jira Bug tracker

· Involved on testing the new functionalities based on test cases and coordinated with development team in fixing the issues

· Updated the all the testing artifacts as and when change requests are received

Technosft Engg Aplications India PVT Ltd                                     Aug2006-Oct 2007
Software Engineer
3D modeling for Missile design 
The project demonstrates the basic process by which a developer solves a problem using geometric reasoning and software integration with AML framework.The missile design involves modeling a simple missile-like air vehicle. It uses class, function and method syntax and usage with application to the missile design development. The goal is to produce a model that could be used for simple design simulation,analysis, and “producability” assessment. The developer models the geometry of the missile and learns how to integrate the geometry with other elements of the design. 

· Devloped functionality of the application using AML (Adaptive Modelling Language) and
Defect tracking and Interaction with on-site business coordinator
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