
Michael Dailey

816-695-2554                                                                                                
daileymichael@hotmail.com                                                                                                                    

VETERAN’S PREFERENCE: NO

SECURITY CLEARANCE HELD: PUBLIC TRUST

FEDERAL CIVILIAN STATUS: N/A

COUNTRY OF CITIZENSHIP: U.S.A.

SUMMARY

Information Technology professional with expertise in maintaining USDA business and support of Windows Server based systems, while managing Microsoft Windows active directories and security access controls. Also provided installation, configuring, and troubleshooting of software on WebSphere and JBoss application server platforms. Manage development and testing with surrounding organizations with research and solution to be implemented. Successful record for collaborating with development staffs, end users and other corporate entities to effectively complete tasks, establishing objectives for business results. 

Attention to Detail: Conducts research and recommend the development of new or enhancement of existing systems or software relative to systems hardware and software.
Customer Service: Coordinates with applications development offices, serving as a technical consultant on system and data requirements in the planning and coordinating of system implementation.
Oral Communication: Performs project management analyses and studies which includes insuring comprehensive and timely project management reporting as well as the identification and tracking of all system development projects.
Problem Solving: Serves as a focal point on numerous subjects when ISD and high-level officials need answers, status, research, resolution, or concurrence on a variety of issues, problems, and projects.
TECHNICAL EXPERTISE

	SQL
	COBOL
	TSO/ISPF
	Unix
	TCP/IP
	BSM
	Eclipse
	Putty
	Windows Server 2012 / 2012 R2

	Control-M
	Cisco IOS
	 JCL
	Ovis
	ADABAS
	FTP
	Jenkins
	FileZilla
	Windows Server 2016 / 2016 R2

	HP Openview 
	CICS
	 AS/400
	Excel/Word
	IMS
	DB2
	Linux
	SQL 2005/2008
	Windows PowerShell

	Workload ESP
	Connect Direct
	 VSAM
	HP/Service Manager 
	Workload Director


	JIRA
	Java
	SSIS
	Visual Basic


PROFESSIONAL EXPERIENCE 


ASRC FEderal for USDA, Kansas City, MO 

Lead Senior Systems Engineer, September 2022-Present 

Supervisor: Tyler Smith 816-582-4504 (Can Contact) 40-hour work week

· Administer broad scope of complex system environments while supporting internal and external users with IT technology solution and alternatives.

· Install and configure middleware and applications for certification and test support for production releases.

· Configuration of setting including arranging JVMs, Name Space Bindings/JNDI’s, Data sources (including database IDs and Passwords), and MQ setting.

· Troubleshoot discrepancies in applications for internal/external customers. 

· Configure job schedules while processing across platforms utilizing CAWA, ESP and Control-M for mainframe, Win2003/2008 and Linux within the testing environment.

· Application frameworks Microsoft Windows Server 2003/2008 (with IIS v6+) SQL, Informix, MQ, Java, WebSphere, JBoss and Citrix. Components used when it comes to installations, removals and configuring of web applications and report systems in testing environments.

· Review and recommend changes to operations processes and documentation.

· Collaborate with developer’s relative changes about applications and environments.
· Assist specific hosting groups to ensure correct hardware while managing tools and
      databases are properly placed and available within the testing environments.

· Support SLA development, performance, implementation, monitoring, and management.
· Assist with Security and SOP’s which consists of following existing TCO processes and FSA Security protocols for system administration and environment support.
· Support batch processing using Apache and JBOSS in a cluster solution for high availability, load balancing and fail over support.

· Managed a key role with WebSphere to JBOSS conversion for Farm Service Agency/Testing and Certification Office

· Developing scenarios, test cases and test plans as necessary to support functional acceptability of new or updated application software.
· Serve as a technical project lead when called upon for complex management information system automation projects which span all life-cycle phases to include requirements definition, acceptance testing, and implementation.
· Oversees the FSA testing environment troubleshoots platform issues, tunes J2EE application servers to optimize performance, support installation of code, capacity planning, participates in production and non-production calls while stabilizing and improving JVM performance along with resolving any infrastructure issues.
· Making recommendations within the test plan as to the most advantageous approach and the appropriate technologies to be utilized during software testing.
· Coordinating any project setup activities within the designated testing tools (e.g., HP ALM, Sprinter, JIRA, etc.) and works with the IT Supervisor to obtain any access rights (network, database, etc.) or software needed for the project.
· Collaborate with other technical leads and coordinate system upgrades, patches, and deployments with other database administrators and network engineers.
· Provision, build, and configure servers, decommission servers for the customer's OCIO, and ensure systems are compliant with the enterprise architecture policies, standards, and protocols.
Tantus Technologies for USDA, Kansas City, MO
     
Senior Systems Administrator, February 2015-September 2022
Supervisor: Bryan Coffman 816-665-2239 (Can Contact) 40-hour work week
· Conducted Pre-Post implementation for applications while supporting successful execution of processes on various system platforms.

· Managed multiple database platforms for potential performance issues, while conducting research and resolution with attention to detail and thorough documentation.

· Collaborated with developers and application on migrating code to numerous servers. Maintenance and updates are executed in a timely and efficient manner, with minimal disruption of service to internal and external customers as well as national sprint stores.

· Managed and shell script scheduling for daemons AFT, shadow copies, databases, and shutdown/ startup of middleware products JBoss and WebLogic.

· Code migrations using Unix flavors AIX, HP-UX, Solaris

· Provide analysis to verify resolution of performance levels using OVIS, Cisco IOS

· Required definitions for testing and development of processes for internal and external end users while utilizing specific tools and software.

· Conduct research and resolution with attention to detail and thorough documentation.
· Perform system administration engineering and provisioning, operations, and support and maintenance activities. As a Senior System Administrator using BMC Control-M workload automation tool, I provide senior-level platform support – developing and documenting systems administration standard operating procedures as well as establishing and enforcing Control-M standards.
· Troubleshooting and resolving VMware environment issues

· Adhering to Change/Configuration Management procedures and policies.
· Properly estimating work efforts and technical challenges (scoping projects).
· 2021 Platform Engineer Team Lead

EDUCATION

· ITIL Foundation Certified
· AWS Cloud Practitioner 2020 
· Oracle9i PL/SQL: Basics                                              
· Introduction to Networking                                       
· Payment Card Industry Data Security Standards -PCI DSS            
· Leading with Integrity Web-based Training 
· SQL Fundamentals Using Oracle Course 
· Leading with Integrity Certification for Existing Employees               
· Customer Privacy and CPNI 
· Johnson County Community College - Overland Park, KS
· Unix System Administration courses  
ORGANIZATIONAL AFFILIATIONS:

· All American Scholar

