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 Summary:
Over 10 years of diversified experience as a Performance Engineer. I have extensively worked on LoadRunner, Performance Center, DynaTrace, CA IntroScope, AppDynamics, SiteScope, and HP Diagnostics. Extensive involvement in all stages of Performance Testing Lifecycle from Requirement Analysis, Test Plan Development, Scripting, Execution, Monitoring, Tuning, and Reporting. Possess excellent professional skills and have a proven track record of delivering high quality results.

TECHNICAL SKILLS

	Performance Testing Tools
	LoadRunner, Performance Center, JMeter, Neoload

	Monitoring Tools
	DynaTrace, CA IntroScope, AppDynamics, Wily, SiteScope, AWR Reports, SQL Profiler

	Languages
	C, C++, SQL, PL/SQL, HTML, XML, Java, JavaScript, VB Script, ASP, PERL, C #, Shell Scripting.

	Database
	Oracle, MS SQL Server, IBM DB2, MS Access, My SQL

	RDBMS
	MS Access, MS SQL Server, My SQL, Oracle DB2

	Other Tools
	Waterfall, Agile, Test Director, Lotus Notes, Bugzilla, IIS, Quality Center, Clear Quest.                                                                  


EXPERIENCE

Client: Broadridge, Newark NJ
Role: Performance Test Lead
Duration: Sep 2018 to Present
· Identify all the critical applications and services in agile mode and start doing early performance testing to find the performance bugs at early stages.
· Extensively used Cloudwatch and CA APM monitoring tools for AWS Dev, Dev integrated and QA environment monitoring to checkthe server level and health and infrastructure utilization.

· Analyzed the performance test results and found bottlenecks by drilling down the root cause of the issue and work closely with develops to fix the performance bugs.

· Responsible for creating performance testing user stories in JIRA and update the activities for all the test items to give the clear picture to the product team.
· Gathered the end to end performance testing requirements for integration testing. 
· Created performance test plan for all the waterfall projects and work closely with the product team to identify the non-functional requirements. 
· Used Neoload for simulating user activity on an application to handle the expected load by measuring its response time throughout and resource utilization.
· Provided detailed reports which provides insight into performance of the application by using Neoload.
· Created performance test questionnaire document, test plan template and test results standard format to share with product team.
· Lead and guide offshore performance team and involved in creating scripts using Load runner and Jmeter, execute the performance test in isolated environments, monitor in Controller and create the detailed performance testing reports. 
· Used Neoload with other CI/CD tools which integrates seamlessly with Devops and continous integration tools such as Jenkins, Bamboo and Azure Devops.
· Analyzed the system usage by reviewing the legacy test results and created the new system workload model.
· Neoload is used to generate large amount of traffic with minimal hardware resources making it ideal  for distributed load testing.
· Worked on protocols like web services, web (HTML/HTTP) Kafka services, trading FIX massages,APPIA and MQ.
· Tested batch jobs in AWS Glue, configure performance setting In AWS Glue and findout the jobs level response time. 
Environment: LoadRunner, AWS hosted application, Neoload, Jenkins, Postman, JIRA, LR Controller, CA APM, AWS Cloudwatch, Splunk, AWS Glue, Gatling, Gitlab, Agile, Waterfall, Kafka, Windows. 
Client: Fisa, City of New York, NY
Role: Lead Performance Engineer
Duration: May 2018 to Aug 2018
· Planed, designed, Implemented and Executed Stress/Load/Performance Testing Efforts.

· Analyzed System Usage by reviewing the user profile, transaction profile, system resource usage diagrams and designed performance, stress, Endurance tests.

· Created Virtual Users in VuGen and configure Scenarios to meet the load testing requirements in Performance Center.

· Extensively used Web (Http/html), Citrix, Webservices and Oracle_NCA protocols in Loadrunner.
· Configured UNIX, database resources for performance monitoring on Performance Center.

· Developed and deployed test Load scripts to do end to end performance testing using LoadRunner.

· Worked closely with Software Developers to isolate, track, debugging and troubleshoot defects.

· Extensively used DynaTrace to diagnose and troubleshoot web/app server performance issues.
· Performed the Endurance test by executing the test for longer hours in order to find out any Memory Leaks, slow resource consumption problem.

· Responsible for creating and maintaining production application dashboards using App-Dynamics, Wily and Cacti.
· Designed the manual goal-oriented tests as per load distribution diagram (Un-even distribution of load) for each of normal, heavy, average volume load tests.

· Developed test scripts using both LoadRunner and NeoLoad, in a very past paced Agile environment.

· Generated performance graphs using tools like Splunk and Fog light etc.

· Independently developed various LoadRunner scripts using various protocols like Web (http/html), Web Services, Citrix, Splunk and Ajax TruClient.
· Monitored executions of the test scripts using Performance center and monitored the online graphs results.

· Worked with numerous online monitoring graphs/monitors in LoadRunner to see the performance issues and to identify bottleneck areas.

Environment: LoadRunner, SoapUI, Quality Center, Performance Center, Sitescope, Wily, Splunk, J2EE, ASP, JSP, Oracle, UNIX. WebSphere, Neoload, DynaTrace

Client: PNC Bank, PA
Role: Performance Engineer
Duration: October 2017 to April 2018
· Involved in end to end process of performance testing (from design review to report generation for stakeholders).

· Developed various Load Runner scripts using various protocols like Web (http/html), Web Services, and Citrix.

· Provided support to enterprise engineering team with regards to design review, server configurations, jvm parameters etc.

· Part of various teams in dynamic agile environment as Performance engineer.

· Lead Engineer for network monitoring of MPLS circuits using SevOne tool.

· Involved in network capturing using TCP dump and analysis using Wireshark. 

· Responsible for creating and maintaining production application dashboards using Wily and Cacti.

· Responsible for creating health rules and alerts for production in Wily and Dynatrace.
· Responsible for volume forecasts for partners during peak seasons and determining the effective capacity of current production environment. 

· Worked with network team to create firewall rules for connectivity with third party vendors. Captured and analyzed trace routes to triage connectivity issues. 

· Used commands like htop, swap memory etc. to determine the performance of the servers, if monitoring tool wasn’t available. 

· Worked with solution engineers to come up with designs for rate limiting on the web tier to safe guard the environment from sudden burst of traffic. 

· Configured and created reports using Tealeaf for various applications. 

· Executed basic DB queries using Toad for Oracle and SQL manager to check records in the DB.

Environment: Load Runner, Performance Center, WebSphere, WebLogic, Java, Java Script, Dynatrace, SiteScope, Wily, Splunk, Neoload, Oracle, C, C++, C#, Waterfall, Agile, Bugzilla, IIS, Clear Quest, Windows, Unix/ Linux.

Client: American Family, WI
Role: Performance Engineer
Duration: June 2015 to August 2017
· Involved in gathering business requirement, studying the application, and collecting the information from developers and business team.

· Created all performance testing deliverables including test approach, test plans, test requirements, and test results.

· Prepared test scripts for Web Application and Rest web services using LoadRunner and enhanced the scripts by adding C programming correlation parameterization.

· Plotted realistic test scenarios using LoadRunner Controller based on test model
· Responsible for creating alerts for production in Wily and App-Dynamics.

· Involved in creating scripts using a Load testing tool called Neoload from Neotys which uses the JavaScript and other functionalities which drives the testing in CI/CD Pipeline.

· Mainly focused on Monitoring using AppDynamics, Dynatrace and Splunk for monitoring production traffic and writing queries to find out the errors, exceptions and HTTP failures with wide variety of query combinations.
· Recommended changes to system capacity/performance using quantitative methods, statistical data and historical performance data, defining and managing system tuning and workload balance

· Monitor application using AppDynamics to identify issues and bottlenecks.

· Worked on protocols like Web Services, Web (HTML/HTTP). 

· Evaluated test results and maintained an issue tracking database to provide feedback to the development team.

· Analyzed results and found bottlenecks by drilling down to the root cause of the issue and resolved the issues by collaborating with different teams.

· Analyzed LoadRunner, and APM tool reports and prepared comprehensive test results report.

Environment: LoadRunner, Performance Center, WebSphere, WebLogic, Java, Java Script, AppDynamics, SiteScope, Wily, Splunk, Neoload, Oracle, C, C++, C#, Waterfall, Agile, Bugzilla, IIS, Clear Quest, Windows, Unix/ Linux.

Client: BCBS, FL
Role: Performance Engineer
Duration: August 2012 to June 2015

· Developed and executed load test script scenarios based on the business requirements and specifications.

· Involved in writing detailed Performance Test Plans, Test Scripts and Test Cases based on requirements. 

· Created the Scripts for Web Services by converting SOAPUI scripts to VUGEN Scripts.

· Setup and maintained Site scope monitors and used Wily IntroScope for in depth Java JMX diagnostics and analysis.
· Executed test and monitored system performance using DynaTrace, SiteScope, and LoadRunner Controller.

· Developed web-based scripts using VuGen and enhanced scripts with LoadRunner API functions.

· Used Load Runner monitors to measure the Transaction Response time, Throughput and Windows server resources.

· Reported the final results to the project team and provided pass/fail certification for each Application.

Environment: LoadRunner, Performance Center, Java, Java Script, DynaTrace, SiteScope, Wily, VB Script, Oracle, C, C++, C#, SQL, Test Director, Clear Quest, Unix

Client: Dish Digital, Utah
Role: Performance Tester
Duration: Feb 2011 to July 2012 

· Created project plan, test plans, and estimations for Performance Testing at every phase.

· Developed Automation scripts using Load Runner for web services, Oracle and Citrix applications.

· Prepared detailed Performance Test Analysis Report with Graphs and the application bottlenecks during the test executions. 

· Analyzed scalability, throughput and load testing metrics against test servers, ensuring timely go-live of new builds.

· Validated test environment access and connectivity needed for general tool operation for Performance test efforts.

· Created Proxy Stubs to simulate third party applications using C#, .NET Web Services.

· Added and monitored Application, Database, and Web servers during performance testing by using SiteScope.

· Collaborating with developers while analyzing tests results to fix bottlenecks.

· Analyzed, interpreted, and summarized relevant results in a complete Performance Test Results Report.

Environment: LoadRunner, Performance Center, WebSphere, WebLogic, Web Servers Java, Java Script, SiteScope, VB Script, Oracle, SQL, PL/SQL, HTML, XML, Waterfall, Test Director.

   Client: Charter Communications, MO
   Role: Performance Tester
   Duration: July 2010 to Feb 2011

· Verified that new or upgraded applications meet specified performance requirements.

· Involved in project planning, coordination and implemented performance methodology. 

· Tested the functionality of upload scripts that are existing templates used for uploading bulk data to the Profit Analyzer user interface.

· Involved in analysis, interpreted and summarized meaningful and relevant results in a complete Performance Test Report.

· Worked on web, web services and citrix protocol in LoadRunner

· Used Performance Center to execute tests and maintain scripts.

· Monitored and analyzed system performance during load tests using IntroScope and coordinated remediation of bottlenecks.

Environment: LoadRunner, Performance Center, SiteScope, VB Script, Citrix Protocol, Oracle, C, C++, C#, SQL, PL/SQL, HTML, XML, Clear Quest, Test Report, Windows.

EDUCATION 
Bachelors in Computers, Raritan Valley Community College, New Jersey -2009
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