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Summary of Experience:
·        Experienced IT professional having experience in Software Development including Requirement Analysis, System study, Program Design, Development, Unit testing, System Testing, Integration Testing, Implementation, System Maintenance, Support and Documentation
·        Proficient in working with application developed on IBM Mainframes using COBOL II, CICS, VSAM, GDG, JCL, DB2/SQL, IMS, IDMS, Easytrieve, FOCUS, SAS, and PL/1
·        Sound knowledge in IBM utilities like DFSORT, IEBGENER, IEBEDIT, IEBCOPY and IDCAMS etc
·        Having good Experience in Change Controller Endevor, Changeman, APC
·        Testing skills include performing regression, integration as well as development, execution, maintenance of test plans, test specifications and test scenarios.
·        Good knowledge in Testing methodology and QA processing
·        Expertise in using file transfer methods such as FTP/ Net view FTP.
·        Knowledge in scheduling batch jobs thru CA7, CA11 and ESP schedulers
·        Expertise in using tools like SPUFI, QMF, Intertest, Xpediter, Viasoft and File-Aid
·        Have written complex SQL queries using Joints and Subqueries.
·        Extensive experience on working with office applications like MS-Word, MS-Excel, MS-PowerPoint and VISIO
·        Exposure to Visual Basic and PL/SQL programming and Oracle Database
·        Good business knowledge of Insurance, Travel, Banking, Financial, and Manufacturing applications
·        Excellent interpersonal, analytical, and problem-solving skills.
·        Strong problem-solving and troubleshooting abilities, with the ability to diagnose and resolve data engineering and legacy system production issues.
·        Good Team Management Experience along with Task Planning and Monitoring
·        Perform Problem research and analysis.
·        Highly dedicated to producing professional work with highest quality and creativity.
·        Ability to maintain professional demeanor in high stress situations.
 
AREAS OF EXPERTISE
Languages (Worked)     : COBOL, MF COBOL, PL/1, Easytrieve, SAS, JCL, Python
Languages (Exposed)   :   PL/SQL
Databases (Worked)     : DB2, IMS, IDMS, VSAM, Non-stop SQL, XML, SQL Server
Databases (Exposed)    : Oracle9i, MS Access, Teradata, Snowflake Database, Qlik Replicate, Compose, and Enterprise Manager for data integration, replication, and transformation.
Operating Systems       : Window 7, Windows XP, Z/OS and S390 MVS/TSO, TACL, ISPF, DOS, SpringBoot exposure
Software                       : MS Office (Word, Excel, PowerPoint, Visio)
Version Control             : Endevor, Changeman, APC
Visual Tools                  : VB and Developer 2000, Qlik Tool
Communications           : CICS, FTP, ISPF Panels, MQ-Series
Tools/Utilities          : SPUFI, QMF, Xpediter, Abend-aid, File Aid, Dump-Master, CA7,CA11, ESP, INSYNC, VIASOFT, Intertest, APC, IBM Mainframe, WebSphere MQ, Micro Focus Mainframe Express, VB.NET, ETL tool Talent 
Hardware Platform        : Z/OS, OS/390
 
PROJECT PROFILE
 
Application Engineer, Shelter Insurance Mutual Company Columbia City (MO), U.S.A
June 2008 – Till Today
 
Development, Enhancement and Maintenance of IS Actuarial, Accounting Workday System, Say Insurance, P1 Agency System, Stream Claims System, Premium and Loss Data Marts, Claims Data Marts, Statutory Reporting, PCI Regulatory Reporting systems for Shelter Insurance Mutual Company, Columbia City (MO), U.S.A
 
Shelter Insurance Mutual Company does business in Health, Life, and Properties & Casualties Insurance domains in 24 States. Shelter Insurance Mutual Company has various departments for running the business. I am a member of Information System Department and work on IS Actuarial, Premium and Loss Data Marts, Claims Data Marts, Statutory reporting, and PCI Regulatory Systems since June 2008.
 
IS Actuarial System keeps the complete information of Health, Life and ‘Properties & Casualties’ Premium & Claims Information and stores them in DB2 database on daily/monthly basis.  This system provides required information to other systems like “IS Accounting” and “IS Agency” Systems on daily/monthly as well as on yearly basis.
 
Statutory Reporting and PCI Regulatory Systems provide regulatory data to “Ernst & Young Firm”, PCI and Department of Insurance (DOI) for auditing purposes. PCI is an authorized auditing firm for the Department of Insurance (DOI) for all states. 
 
Shelter Health Insurance for company’s employees and retirees – Shelter health insurance system that is organized and administered by Shelter Insurance to collect health premium and United HealthCare “UHC” monitors our health claims processing, with the provisions specified in a contract, is known as private, or voluntary, health insurance. Private health insurance is usually financed on a group basis, but most plans also provide for individual policies. Private group plans are usually financed by groups of employees whose payments may be subsidized by their employer, with the money going into a special fund. Insurance of hospital costs is the most prevalent form of private health insurance coverage; another type is major medical expense protection, which provides protection against large medical costs but avoids the financial and administrative burdens involved in insuring small costs.
 
Premium and Loss Data Marts and Claims Data Marts Systems contain Legacy and CWS (Auto, Other Lines & Health) claims. Claims included are those currently open or have been closed or reclosed for the last 3 years. Data in Claims Data Mart system updated each night through a batch cycle run. The update process included following features:
· Adding a new claims, reserves, or transactional data (payment or recoveries) 

· Updating existing claims with changes that may occur with claims, reserve, or transaction information. Changes may occur for Claims status, cat code, branch, adjuster, reserve amount changed, new one added, existing closed or reopened, status change, adjuster or branch change or transactions having to do with payments and recoveries.

 
I am responsible for the development, enhancement, and maintenance of the above listed applications. The skills he consistently demonstrates are system and application analysis, design, development, testing, and implementation. He frequently coordinates and manages his work with the business and technical analysts to ensure the requirements are met or exceeded.  I provide 24x7 production support for IS Actuarial, Premium and Loss Data Marts, Claims Data Marts, Statutory Reporting, and PCI Regulatory systems. He oversees the quality of these systems which includes the consolidation of multiple procedures into single jobs to make the IS Actuarial, Premium and Loss Data Marts, Claims Data Marts, Statutory Reporting, and PCI Regulatory systems easier to maintain and improves restartability of our production jobs.  I’m responsible for the following.
 
· Converted the entire IS Actuarial, Premium and Loss Data Marts, Claims Data Marts, Statutory Reporting, and PCI Regulatory systems to dynamic link by using Cobol-E

· Re-designed ESP scheduling of entire IS Actuarial, Premium and Loss Data Marts, Claims Data Marts, Statutory Reporting, and PCI Regulatory systems to make batch cycle more efficient and easier to maintain. This resulted in reducing the monthly batch cycle by 4 hours.

· Performance improvement of IS Actuarial, Premium and Loss Data Marts, Claims Data Marts, Statutory Reporting, and PCI Regulatory systems batch cycles. Mukesh has reduced the runtime for the Annual Purge Process from 36 hours to 3 hours and the Annual Auto Volunteer Process from 23 hours to 2 hours. This reduction in hours resulted in total cost savings of $108,000, annually since 2009.  The success of these efforts earned me the 2011 I.S Department Annual Recognition Award 
· Communicate with user departments, data processing personnel and service providers to obtain information required for maintaining and enhancing existing IBM Mainframe systems. Analyze new procedures to assist with problem resolution on various systems modification requests. Investigates program failures, determines, and documents the reason for failure and procedure required for correction.

· Design and codes new programs, modifies programs and prepares corresponding documents including flow charts, program procedures and business department reference materials.

· Develops comprehensive test plans for systems being created or modified which provides a logical flow of steps to ensure thorough testing.

· Uses prepared plans to test system installations/modifications which may include preparing test data, submitting jobs, analyzing test results, revising programs, developing test plans, developing JCL or data to ensure intended objectives are achieved.

· Produces computer operator instructions, JCL for production jobs and automated ESP job scheduling and Infogix balancing procedures.

· Converted a number of IS Actuarial sub-systems from IMS database to DB2 database for batch processing.

· Worked on a conversion project to convert a Fixed Assets on-line system from IMS “DC/DB” to “CICS/DB2” using mainframe technologies.

· Worked on Accounting Workday project to convert HUON Legacy system to Cloud based system using XML WSDL, SOAPUI, and CICS/Web Service technologies. In this project, I parsed the XML message and stored the data into DB2 tables using Interface defined by Web Service Definition (WDSL) which provides details necessary to interact with the service. This process Clients and Servers communicate using Extensible Markup Language (XML). XML messages are exchanged using the Service Oriented Architecture Protocol (SOAP) – also known as Simple Object Access Protocol. Service requesters send the data thru Message handlers which are consumed by CICS-COBOL Programs using DB2 SQL queries to store it into DB2 database.

· Worked on SAY Insurance project which has a new concept to sell the policies without an agent. In this project, I parsed the JSON message using WebSphere or CICS message queue, JAVA and used SQL queries to store the data into DB2 tables. Stored data further process to load Actuarial Other Lines and Auto tables using COBOL, DB2, JCL and FILEAID on IBM Mainframe platform.  

· Worked on P1 Agency System to convert Agency Legacy system to new web-based Agency system using   Jason message, WSDL, SOAPUI, and CICS/Web Service technologies and Mainframe technologies (DB2, COBOL, JCL, CICS and FILEAID tools). Analysis, designed, Developed, tested the entire Agency system including production deployment and production support of the system daily.

· Works on Actuarial Stream Claims project and migrated old CWS claim system into new Stream Claims system.  Analyzes, designs, and develops new Stream Claims Process for Auto and Other Lines LOB (Line of Business). In this project new ETL tool Talent which parsed the Jason messages and assigned Primary and Foreign Keys and loads the Claims Data Mart 'Claims and Premium' tables. In the second part of this project, we uses mainframe technologies (COBOL, CICS, JCL, DB2, ESP scheduler and CA11 re-run/tracking system

· Analysis, Designed, Coded, Tested and Production implementation of “Actuarial Unitech Balancing Process on Mainframe” which reduced endless production Out of Balance incidents!

· z/OS Connect is designed to provide a fast, secure, reliable connector to reach any z/OS asset. z/OS Connect provides a standard way to identify these assets and reach the assets using REST technology. We use Restful service to get control total from JAVA policy system to reconcile the control total against numbers comes from mainframe system!

· Helps and training other team members to make them comfortable with the system (business / technical knowledge wise)

· Reviews prospective projects to assess difficulty level, feasibility and time involved.

· Resolves production problems during non-business hours.

· Performs other related duties as requested by IS Manager like Business Resumption Plan testing to support Shelter's disaster recovery plan.

· Uses Agile Methodology and JIRA creation for tracking of projects/tasks. Uses confluence page for project documentations and on-call production support rotation scheduling.

· Recently set-up the jobs and scheduling changes using Qlik product “Go anywhere and Transfer the data from AWS S3 bucket to Mainframe” and eventually S3 bucket data used by the downstream Agency system.

· Analysis, Designed, Coded, Tested and Production implementation of Policy Claims Data Mart Process on Mainframe! Existing BITLNDR (Cloverleaf Product) took several hours to process one day data where new developed process completed less than 10 minutes and processes 10 years policy data daily!! Eventually Accenture team uses this process and implements it on AWS snowflake database to create all CLD Reports.
· Currently taking “AWS Solutions Architect Course” thru AWS Skill Builder and eventually planning to get “AWS Certified Solutions Architect – Associate (SAA-C03)” Certificate

· Received 2011 I.S Department Annual Recognition Award for “performance improvement of Actuarial, Claims Data Mart, and PCI Regulatory Reporting batch cycles” from Shelter Insurance Mutual Company
 
Environment: Z/OS IBM Mainframe, Z/OS MVS operating system, COBOL-E, SAS Reporting language, DB2 and IMS DB databases, WebSphere MQ IBM product, CICS and IMS/DC front end, XML WSDL version 1.1, SOAPUI version 1.1, CICS/Web Service, VSAM file, JCL, SPUFI, QMF, SYNCSORT, Changeman change controller, CA Service Desk Production Request/Incident/Problem controller, CA11 Automated rerun & Tracking system, ESP Scheduler, Infogix Balancing tool, File-Aid mapping tool, ETL tool Talent, Viasoft and Xpeditor batch & on-line debugger, ISPF, TSO, AWS snowflake database training, Qlik Product training, zConnection & API Restful Services
 
 
InterGlobe Technologies, US & India                                                           (Feb 2005 – Feb 2008)
Project Leader, BSP System for Travel port Corp, Denver CO                        (Aug 2007 – Feb 2008)
  
Billing Settlement Plan (BSP) holds data of airline ticketing information and associated ticketing revenue information (cancelled tickets, refunds, exchanges etc.). The data is used for offline creation of handoff files for ticketing billing settlement.  The source of this data is from online Fares and Doc Prod processing. Each time an airline ticket is generated and printed off Apollo or Galileo, a snapshot of the whole ticket transaction is captured and passed from online (TPF) to offline (MVS) in a record called a FIR (financial interface record).  Revenue Data Systems uses the data provided in the FIR records to massage and upload to our DB2 databases for billing settlement handoffs.
Responsibilities: 
·        Analysis for the Service Requests, interacting closely with on-site coordinator on critical issues/tasks
·        Developed Requirement documents, Program specifications and Design documents for BSP system
·        After getting the data from TPF system in Hexadecimal format, developed (PL/1 & DB2) upload batch programs for inserting the data into DB2 database
·        Developed and supported many modules using COBOL, CICS and DB2
·        Coded and tested of DSNTIAR DB2 Error routine and replaced conventional assembler routine. Implementation of DSNTIAR error routine, improved 98% performance of DB2-Cobol programs of BSP system
·        Provided 24X7 production support for BSP system and involved in Project Management activities as well
 

Environment:   Z-OS/MVS IBM Mainframe, z/OS MVS operating system, Cobol-E, PL/1, DB2 database, CICS, SPUFI, QMF, VSAM File, IDMS database, JCL, SYNCSORT, Endevor change controller, ORBITS production incident and problem controller, CA7 scheduler, File-Aid mapping tool, Intestest debugger, ISPF and TSO
                                                                    
Lead Developer, MVS Availability & Schedule System for Worldspan Inc, Kansas City, MO        (Aug 2006 – July 2007)
 
MVS Availability and Schedule system processes Standard Schedule Information Message (SSIM) transmitted from Reed Travel (OAG), and flight schedule data for Northwest Airlines (NWA) to convert schedule data into city pair data to be loaded to the Worldspan online system. MVS Availability and Schedule system processes SSM flight schedule information that is dumped from an online (TPF) city pair database. SSM (Standard Schedule Message) is a “real time” direct feed of schedule information from an airline to the Worldspan system. This allows for dynamic updates and changes of flight schedule information.  Inbound SSM/ASM processed daily by TPF.
Responsibilities: 
·        As a team coordinator was responsible for getting business requirement from the system and business analysts and interacted with them on various issues for risks and preventive measurement to avoid production abends and enhance performance improvement of MVS Availability & Schedule system
·        Developed programs using COBOL,CICS and DB2
·        Redesigned, coded, tested including UAT (User Acceptance Testing) of all impacted programs which involved MQ-Series for transferring data between Mainframe and TPF systems and stored them in the GDG base flat files
·        Converted In-stream JCLs to CATALOG Procedural JCLs by using Parm and Procs and passed the global variables from JCL to Parms and Procs to reduce the maintenance of Catalog JCLs. Implementation of these changes ensured multiple programmers/developers could use the same set of JCLs, Procs and Parms for Unit testing, Regression testing.
·        Worked closely with users and get the projects signed off
·        Provided 24X7 production support for MVS Availability & schedule system.
·        Responsible for project management activities
 
Environment:   Z/OS MVS IBM Mainframe, OS/390 MVS operating system, VS COBOL-II, DB2 database, CICS, SPUFI, QMF, JCL, SYNCSORT, Change-Man change controller, ESP scheduler, INSYNC File mapping tool, Dump-Master, MQ-Series, Viasoft batch and on-line debugger and CA11 Automated Rerun & Tracking system, ISPF and TSO
 
Application Developer, CBS System for Travel port Corp, Chicago, IL            (Feb 2005 – July 2006)                                                                  
Bookings from the various revenue streams (Air, Car, Hotel, Rail, and Leisure Shopper/Cruise Lines) flow through Galileo or Apollo into CBS where invoices are created and data extracts are handed off to various other systems within CBS (MIDT, BIDT, SmartStream, and Knowledge Management). Knowledge Management is a data warehouse that receives a handoff from CBS of various customer data. Knowledge Management also gets data feeds from a variety of other sources including ETA, Subscribers, SmartStream, etc… MIDT is a revenue stream that refers to a Marketing Information Data Transmission from CBS that provides marketing information to vendors and other 3rd party processors (Sabre, Amadeus and Worldspan also produce MIDT data for vendors to determine Market share).
Responsibilities: 
·        Designed CICS maps using Assembler Micro, coded & tested CICS/COBOL/DB2 application programs 
·        Enhanced all CICS/COBOL/DB2 modules for Air, Car, Hotel, Rail and Leisure Shopper/ Cruise Lines Subsystems to compliance with SOX requirements
·        Modifying the DB2 queries in the existing programs for better performance
·        Modified the VSAM files to include new fields for batch programs
·        Created batch reports using FOCUS language
·        Condition code check coded in steps/procedures of existing JCLs which made CBS batch cycle more efficient
·        Provided 24X7 production support for CBS system
 

Environment:   Z/OS MVS IBM Mainframe, OS/390 MVS operating system, VS COBOL-II, DB2 database, VSAM File, JCL, SYNCSORT, Focus Reporting language , CICS, Endevor change controller, CA7 scheduler, File-Aid, Intertest batch debugger, Xpediter on-line debugger, ISPF and TSO
 
Computer Science Corp (CSC), India                                                                    (Nov 2003 – Feb 2005)
Sr. Software Engineer, RPS Vantage Insurance System, East Hartford, CT
 

Repetitive Payment System (RPS) Vantage insurance System is a CSC Life insurance product which consists of both online and batch programs. RPS system provides automatic calculation and preparation of repetitive payments that become due under fixed and variable annuity contracts and supplemental contracts. RPS supports all forms of annuity payments. The system also provides for the varied and complex payment administration of structure settlement.
 

Responsibilities:
·        Analyzed the change request and estimate the effort involved to accomplish the request
·        Coordinated with the client and get the business requirement and created HLD by discussing the requirement, risks and issues with the Business Architect
·        Responsible for  creating  High level Design (HLD) document ,Estimation analysis document, Risk analysis, Detail Design Document, Metrics, Defect prevention document and other Quality/project related documents
·        Developed and tested many modules using Micro Focus Cobol, Dialog System and DB2 on Micro Focus Mainframe Express which saved development cost of RPS system
·        Migrated the developed programs to IBM Mainframe for unit testing and regression testing using COBOL, CICS, DB2 and JCL
·        Involved in system testing of RPS system and fixing the defects during the system test phase
 
Environment:   S-390 IBM Mainframe, Micro focus Mainframe Express, OS/390 MVS operating system, DOS, VS COBOL-II, MF COBOL, Dialog System, DB2 Version 7.0, VSAM, JCL, CICS Version 4.0, File-Aid mapping tool, Endevor change controller, Dump-Master, CA7 Scheduler, Xpediter batch/on-line debugger, ISPF and TSO
 
Birlasoft Ltd, India                                                                                                    (Jul 2001 – Nov 2003)
System Analyst, TPS Production Support for GE Capital, Danbury, CT
 

Trade Payable Services (TPS) system of Vendor Financial Services; General Electric Corporation is a brilliant mechanism to facilitate payment from the buyer to supplier via GE. Basically, the TPS system consists of five major processes including File editing, Apply Terms, Funding, Settlement and Reconciliation processes.
Responsibilities: 
·        Impact analysis of day-to-day ready-to-serve requests opened by the various business partners
·        Design and implementation the new requirement or change request on the existing programs initiated by the various business partners
·        Developed new programs using COBOL, DB2, VSAM File and Xpediter as debugging tool
·        Performed Unit Testing, Integration Testing and Regression Testing
·        Provided Production Support for TPS system included on-call notification, real time problem resolution and escalation of support issues when appropriate
·        Conduct review of code, unit test plan, test cases and test results
·        Actively participated in Six Sigma Project to improve the TPS system
·        Received Certification of Excellence for “Outstanding Production Support of Trade Payables Critical Business Processes” from GE    Vendor Financial Services   Customer.
·        Received Six Sigma Certificate for outstanding contribution for “Improvement of Cobol Coding Quality “project from Birlasoft.
Environment:   S-390 IBM Mainframe, OS/390 MVS operating system,  VS COBOL-II, DB2 database, VSAM File, JCL, APC change controller, CA7 Automated rerun and Tracing system, FILEAID mapping tool, XPEDITOR batch debugger, ISPF Interactive system Productivity and TSO Time Sharing Option
EDUCATION
· Bachelor's Degree in Computer Engineering, New Delhi

 
CERTIFICATIONS
·        Computer certifications in IBM Mainframe training in COBOL, DB2, JCL, CICS and VSAM from CDAC, Noida (India)
·        Computer Certifications in Oracle 7.x, Visual Basic 6.0 and COBOL
·        Computer Certifications for SQL/PL Stored Procedures & Client Pack Training at Shelter Insurance Companies
·        Hands on training of Qlik Products
·        Hands on training of AWS Snowflake Database
 
ACCOLADES
· 2011 I.S Department Annual Recognition Award for “Performance Improvement of Actuarial, Claims Data Mart, and PCI Regulatory Reporting batch cycles” from Shelter Insurance Mutual Company
·        Certification of Excellence for “Outstanding Production Support of Trade Payables Critical Business Processes” from GE Vendor Financial Services
·        Six Sigma Certificate for “Improvement of Cobol Coding Quality” from Birlasoft
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