		[image: ]

N.R.T.L.SARASWATHI
Mobile: +1 425.583.2257
Email:saraswathi.nune@gmail.com
_____________________________________________________________________________________

14+ years of experience in IT industry as a Software Test Engineer. Worked extensively on Manual Testing, Automation Testing, Functional Testing, Database Testing, GUI Testing, Regression Testing, Salesforce Testing, UAT Testing, Mobile Testing and API Testing. 

Professional Summary:
· 2.8 Years of experience in HealthCare Domain
· 1.8 years of experience in Logistics Domain 
· 11+ Years of experience in Content Management Domain
· Experienced in understand the functional requirements and design test plans and strategies with estimation.
· Experienced in create/review test scenarios/test cases as per business requirement.
· Experienced in executing the manual testcases
· Experienced Manual API testing using Postman and Swagger.
· Experienced in designing and developing Automation Frameworks using Java, Selenium WebDriver, Cucumber and test NG, Page Object Model with Page Factory for web applications.
· Experienced in API test automation using Karate and Postman.
· Designed frameworks from scratch with C#, Specflow, MS Test with selenium.
· Developed test automation framework for API testing using Karate.
· Hands on experience in using Jenkins (CI/CD) tool for triggering automation job runs and for deploying the builds.
· Hands on experience in SQL querying and performed Database Testing with SQL Server.
· Expertise in different phases of Software Testing Life Cycle (STLC) and Software Development Life Cycle (SDLC) including methodologies like Agile(Scrum) and Waterfall.
· Hands - on experience in the preparation of Test Cases, Test Reports, Requirement Traceability Matrix.
· Have experience in Salesforce Automation
· Have experience in JSON and XML 
· Good hands-on experience on Project and defect management web applications Jira, qTest and Azure Board.
· Used various source code management tools like Perforce, Git.
· Conduct test case reviews, provide project related status reporting, coordinate all release planning, and lead the testing team through all project phases.
· Good interpersonal abilities and communication skills, including writing, editing and presentation skills.
· Good Experience in testing different versions of MS Office Products(2007,2010,2016, 365).
· Hold strong analytical and problem-solving skills with a demonstrated ability to think innovative and rationally.
· Demonstrated experience in dealing with challenging deadlines.
· Maintaining VCloud machines and Jenkins server to set up the automation runs and build deployments.
· Conducting Automation sprint plans and daily stand ups.
· Analyzing the test failures after the test execution is completed
· Participated in Defect Triage Meetings.
· Weekly Status meetings, Walkthrough meetings, QA meetings, and bug review meetings.
· Test scripts are automated, created and executed using Selenium WebDriver, TestNG
· Used Java as programming language with Selenium to test web application.
· Automated the BVT suite using Selenium WebDriver, Java on TESTNG framework.
· Automated pre test scenarios and configured Jenkins jobs to run the build triggers daily
· Worked on SQL queries to validate the data
· Worked on POC’s and gave demo to the Clients
· To work with QA team for resolution of technical issues of the product as needed.
· Responds appropriately and competently to the demands of work challenges when confronted with changes, ambiguity, adversity, and other pressures.
· Worked on Security testing using Burp Scan
· Develop strategic plans for testing efforts
· Provide technical leadership and support the creation of complex tests
· Advise the customer on innovative testing products and solutions
· Define and administer standard testing architecture methodologies, processes and tools across all engagements
· Performed Selenium/C#/Specflow /RestSharp automation POC for UI and API automation.
· Defect management, define and capture metrics, Conduct Defect Review meeting and presented to stakeholders.
· Lead manual and automation offshore QA team.
Professional Experience:

· Working as a Sr Software Engineer for Adroit Technologies and Cloud Solution from May 2023
· Worked as Sr Test Lead for Prolifics Corp India Pvt Ltd from Sep 2021 to May 2023
· Worked as Sr Software QA Engineer for OpenText India Pvt Ltd Sep 2010 to Sep 2021
· Worked as Testing Engineer for InteQ Software Solutions Pvt. Ltd.from April 2008 to Sep 2010

IT SUMMARY:
	Languages
	C#, Core Java, SQL, HTML, Python

	Operating Systems
	Windows XP/7/8/10/Vista, Linux, Windows 2008/2012/2016 Server

	Database
	MSSQL 2008/2012/2016, 
Basic Knowledge in Oracle 11g/12c

	Defect Tracking Tools
	JIRA, qTest, Azure Board

	Testing Tools
	Selenium Webdriver, Specflow, MS Test, TestNg

	Configuration Management Tools
	Perforce, Git

	CI Tools
	Jenkins




EXTERNAL Certifications:
· Certified ISTQB Tester


Project Details:


Project Details:

Company             :           Adroit technologies and cloud solutions
Client Name	   :	Humana.
Project    	   :	Center Well Pharmacy 	
Role	                   :           Contractor
Duration                  :           May 2023 to till date
Roles and Responsibilities:
Description:
The CenterWell Pharmacy website is intended to provide information to CenterWell Pharmacy customers about their health care and about the products and services offered by CenterWell Pharmacy.
Roles and Responsibilities:
· Performed Smoke, Functional, Regression testing using Manual and Automation Testing.
· Worked on API Validations using Postman
· Involved in tracking, reviewing, analyzing defects using the qTest.
· Participated in Defect Triage meetings and Feature Grooming sessions.
· Used Azure Devops to track the tasks and stories
· Active participation in reviews and status meetings.
· Analyzing the test failures after the test execution is completed
· Performing Integration Testing, Regression Testing and UAT Testing.
· Test scripts are automated and executed using Selenium with C# for webapps
· Enhanced the existing automation framework and write the automation scripts using Selenium with C# 
· Lead manual and automation offshore QA team.

Environment: React, SFCC, Selenium, C#, test NG, qTest, Azure Devops, Perfecto

Company             :           Prolifics Corp Pvt Ltd
Client Name	   :	William Sonoma Inc.
Project    	   :	Manhattan PKMS/WMOS	
Role	                   :	Sr Test Lead (QATA).
Duration                  :            Sep 2021 to May 2023
Roles and Responsibilities:
Description:
In Manhattan PKMS/WMOS we perform Inbound and Out bound activities such as Ship confirmations, POD’s, Receiving, Inventory adjustments and check for the ProShip communication. We also validate how the data is moving to Upstream (Sterling, RMS) systems and also Downstream systems (Reddwerks, Pack out) etc.
Roles and Responsibilities:
· Performed all the validations in Manhattan PKMS/WMOS, IBM Sterling, Tibco based on the functionalities.
· Performed Smoke, Functional, Regression testing using Manual Testing and Automation Testing.
· Worked on API Validations using Postman
· Worked on Inbound, Outbound and Inventory Management.
· Worked on Receiving LPN’s
· Worked on Receiving Purchase Orders
· Involved in tracking, reviewing, analyzing defects using the Jira.
· Involved in identifying test cases for End-End Testing.
· Preparing the Status Reports like Daily and Weekly.
· Performed data validation using Database Testing
· Active participation in reviews and status meetings.
· Analyzing the test failures after the test execution is completed
· Performing Integration Testing, Regression Testing and UAT Testing.
· Functional and automation engineer for Manhattan PKMS/WMOS Projects
· Test scripts are automated and executed using Selenium for webapps
· Lead manual and automation offshore QA team.
· Triggering Automation runs on Linux environments using Jenkins

Environment: WCC, CCUI, Sterling OMS, AS/400, Manhattan PKMS/WMIS/WMIS, SQL, UNIX, MS Office, Windows, Origsoft/Qualify, Manhattan TMS, Reddwerks, Selenium, Java, TestNg, Maven.

Company	   :	OpenText Corp
Project    	   :	OpenTexteDOCS DM/RM
Role	                   :	Sr QAEngineer
Duration                  :            Sep 2010 to Sep 2021

eDOCS DM suite is a collection of document management products which has been very popular in the market since its first release. The eDOCS-DM Suite has the ability to create, organize, and share documents using the most advanced, easy-to-use document management technology available. It provides a way to store documents so they are easily accessible to the people who need them. And it prevents access by people who don’t. The latest release of eDOCS DM supports Integration for Enterprise Library Archiving, Synchronize Express for Microsoft SharePoint, Connection for Microsoft FAST and much more.
	Server Environment
	WIN 2003/2008/2012Server,SQL Server 2005/2008/2012, Oracle .Net

	Web Servers
	IIS Version 6.0, 7.0 and 7.5

	Client Environments
	Win XP, Win 7 32 and 64bit, Win 8 and Win 8.1, MAC

	Office Products
	Microsoft Office 2007, 2010, 2013, 2016 and Office 365, Corel Office

	Browsers
	IE 9,10,11, Firefox, Chrome, Opera, Safari

	Tools used
	Selenium WebDriver, Specflow, MSTest, C#

	Duration
	Sept  2010 – Sept 2021



Roles and Responsibilities: 
· Automating the web modules using Selenium WebDriver, C# , Specflow and MS Test
· Automated API testcases using RestSharp, Specflow and C#
· Participated in Defect Triage Meetings.
· Writing core functions for the frame work development 
· Used postman for rest API calls validation. 
· Created and Executed Manual Functional and API TestCases
· Automated API calls validation using Karate framework. 
· Performed data validation using Database Testing
· Have experience in Swagger Documentation
· Identified different business scenarios and automated them using Selenium
· Running Automation Scripts and working on Failure Analysis
· Setting up the Test environment using VM Ware.
· Involved in the installation of Server Components and creation of databases with preset data which would be later used by the complete team for testing
· Involved in installation of web/ client components of the product and perform a sanity test to give an early feedback on the product before it is taken for testing
· Involved heavily on installation and upgrade testing on various Windows environments like Windows Server operating systems and also on the client environments
· Involved in configuring MS Office Products with the product
· Involved in testing and integration of products like Corel Office products with the product
· Performing Pre-Testing, Functional Testing, Integration Testing, Regression Testing and UAT Testing.
· Reporting bugs using JIRA and following up with dev team on a regular basis to resolve the issues.
· Involved in testing of the web component of our product on all browsers like IE 9,10,11, Firefox, Chrome, Opera, Safari

Company	   :	InteQ Solutions
Client	                   :	MZI, USA
Project    	   :	EZ-CAP 5.x/6.x 
Role	                   :	Test Engineer
Duration                  :            Apr 2008 to Sep 2010

                 EZ-CAP® is the complete and affordable, out-of-the box benefits information system for Administrative Management Organizations (AMOs) such as Third Party Administrators (TPA), Independent Physician Associations (IPA), Management services organization (MSO) and PHOs. EZCAP’s name literally means the Easy Claims Administration and Payment system with a comprehensive set of functionality including, eligibility and benefit tracking, provider maintenance and fee schedules, as well as authorizations and referrals. With over 15 integrated modules, it's easy to see why EZ-CAP is currently benefiting over 150 healthcare organizations worldwide with a proven, cost-effective solution that can be implemented in just weeks, allowing your company to realize ROI quickly. EZ-CAP features the latest technological advancements including a Web Portal, letter correspondence, document imaging, data warehousing and HIPAA ANSI EDI. 
	Server Environment
	SQL Server 2005/2008/2012,.Net

	Web Servers
	IIS Version 6.0, 7.0 and 7.5

	Client Environments
	Win XP



Roles and Responsibilities: 
· Involved in test data preparation and test execution.
· Involved in all Manual Testing Activities
· Test Scenarios and scripts Review.
· Involved in Test execution and reporting Process.
· Maintaining the Bug Reports and tracking the status of Bugs through Test Director.
· Involved in the Preparation of Traceability Matrix, Summary Report
· Analyzing the major transactional parts of the application and reporting them to the Non- Functional testing team.
· Performed UAT Testing
· Performed data validation using Database Testing


Education:
· MCA  with 76% from Andhra University, 2007
· B.Sc  with 73% from Andhra University, 2004
· Intermediate with 87.9% from Intermediate Board of Secondary Education, 2001
· Class 10 with 75% from Secondary Board Of Education, 1999
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