

Rama Krishna Ede 
HCM Techno Functional and Integration QA Lead

Charlotte, NC 28027
Phone: +1-252-621-4363

Email: ramakrishna.psoft@gmail.com 
Candidate Role

Certified professional with over 18+ years of experience as a Techno Functional & QA Consultant in Maintenance, Production Support, Implementation and Testing of HR Workday HCM Modules Workday Functional and Integration Quality Assurance, Oracle PeopleSoft & Fusion HCM applications & PeopleSoft ESA (Resource Management), CRM SIM (Sales Incentive Management) applications and Oracle Fusion HCM Cloud application and Release R11, R12 & R13. Fusion data Conversion of Nuveen & Ever Bank data to TIAA Fusion system. Robotics Process Automation (RPA) IQBOT, Genie - Workday Automation is an integrated automation solution exclusively developed for Workday customers and the only end-to-end testing solution for all your Workday needs. Software Testing in waterfall, Agile Process & manual testing. As a QA lead collaborate with stakeholders, devise the test objectives, organizational test policies, test strategies and test plans
Major Strengths:

· Involved in discussion with HR Workday HCM, Genie Workday Automation testing, Robotics Process Automation, Oracle Fusion HR, SharePoint line of business for gathering and analysis of business requirements

· To take responsibilities and influence the direction of HR Workday HCM Implementation Testing, testing strategy & Test plans preparation, automation effort, Robotics Process Automation (RPA) IQBOT, HCM Testing Tasks and its schedule and prioritization

· Involved in HR Workday HCM modules, Integrations and Reports Implementation and HR Workday HCM Testing & 2024 R1 upgrade 
· Involved in Business process automation Planning, design and development using robotic process automation tool (RPA – Automation Anywhere) 

· Collaborate with different work streams leads to devise the test objectives, organizational test policies, test strategies and test plans
· Guide and monitor the analysis, design, implementation and execution of the HR Workday HCM functional and Integration test cases, RPA Tasks, Automated Scripts, test procedures and test suites
· Strong Experience on Workday mandatory & optional upgrades support Workday bi-annual releases of 2023 (R1 & R2) & latest 2024 R1 upgrade & UAT testing using Kainos & Genie Workday Automation testing tools.
· Production Support - Involved in the production support and production issue fixes and smooth migration of requirements to test and production. Good knowledge ticketing tools like ServiceNow, JIRA & ALM

· Focus on testing and dealing with process, tools and best practices. Team also leverages testing knowledge, technology, methodology and resources across similar projects

· Involved in the project team, which focused on testing, review and dealing with process, tools and best practices. 
· Attend/Schedule Project meetings, Defect Triage Calls, walkthroughs and interact with Business Analysts and Developers for resolving Open Issues
· Prepared Traceability Matrix to show the test coverage requirement vs. Test Cases/scripts.

· Performed Input Validations, User Interface Validations, Browser Compatibility testing and Navigation testing.

· Proficient in Defect Reporting, Analyzing, Tracking and Report Generation using HP ALM & JIRA.

· Schedule and drive daily Bug review meetings, weekly status meetings and walkthroughs and interacted with Business Analysts and Developers for resolving Defects.
· Techno Functional experience in Oracle Fusion HCM Application Release R11, R12 & R13, monthly, Quarterly patch updates and R12 & R13 Upgrades.
· Techno Functional & QA experience in PeopleSoft HRMS 8.0 to HRMS 9.2. 

· Experience in gathering Business Requirements, prepare as is, Functional Specification, Technical Design Documents, Test Plans and Test scripts execution.

· Experience in Estimation, Scheduling and Tracking of the work assigned to offshore team. 

· Proficient in designing Process Improvements and Best Practices for project execution.

Technical Skills:

	Languages
	C, C++, Java, JAVA and VB 6.0

	Operating Systems
	Windows 95/98, Windows NT, Windows 2000. Windows 2003 Server Edition

	Databases
	Oracle 8.0, MS SQL Server 2000, Oracle 10.2.0.2

	Applications
	HR Workday HCM
Oracle Fusion HCM Cloud application and Releases R11, R12 & R13
PeopleSoft HRMS 8.8, HRMS 8.9 and HRMS 9.0

PeopleSoft ESA 9.0 (Resource Management)
PeopleSoft CRM SIM (Sales Incentive Management)

	Middleware
	PeopleSoft Application Engine, Component Interface and Integration Broker

	Tools & Methodologies
	HP Quality Center (9.2, 10), ALM 15, JIRA (v8.20.11) Agile, Waterfall

	Report Writing Tools
	SQR 6.2.1


Education:

· Bachelor of Technology in Computer Science and Engineering from JNTU 2004
Certification / Training:

· Oracle Global Human Resources Cloud 2017 Certified Implementation Specialist

· Oracle PeopleSoft People tools certified consultant (8.42).   

· Oracle PeopleSoft Application Developer II: App Engine & Integration Certified Consultant.   

· Hexaware PeopleSoft Certified professional.

Project Experience:
Client: TIAA, Charlotte NC          HTC Global Services Charlotte          Jul 2023 to April 2024
Workday HCM Functional, Enhancements, Integration & Fixes testing QA Lead

Project Description - Workday HCM Enhancements
Enhancements Modules: HR Core, Global HCM, Security, Absence Management, Benefits, Time Management, US Payroll, Recruiting / Onboarding and CW Data Conversion, Talent Management, Base and Advanced Compensation, Learning, Integrations, Reporting & Analytics and Workforce Planning (Adaptive).
Responsibilities:
· Responsible for creating the test strategy and test plan, conducting daily triage meetings, providing test metrics, escalating, and following up on issue resolution.

· Provided client developer teams with detailed reports on quality metrics, identified bugs/flaws, and recommended fixes
· Involved in discussion with line of business for gathering and analysis of business requirements for 2023 Year end performance.
· Done the E2E testing for 2023 Year end performance up to L3 Managers.

· Employee Self Evaluation 

· Manager Self Evaluation

· Review Rating 

· Calibration Rating

· Acknowledgment & approval

· Run Boomerang integrations

· Advance Comp & Payrolls.
· Performance Reports & Dashboards

· Worked on Mid-Year Reviews for CEO & her direct reporters

· Worked on the Employee Performance Goals, Development Goals Reports & Dashboards.

· Worked on the Conversion of 120 Arcmont employees E2E testing

· Worked on the Hybrid Evolution project for Working away from office, Flexible Work Arrangement (Persona) WF notifications & absence changes testing. 

· Worked on Genie Workday Automation helps with accelerating Workday testing while increasing accuracy, lowering costs & allowing team more time to focus on core business.​

· Worked on 2024 R1 Upgrade project.
· Analyze functional specification, create test scenario, scripts and complete test scripts and analyze results
· Apply the test management tools (HP ALM/Jira) and automation tools (Genie & Kianos Smart)
Client: Novavax, Maryland MD          Intelli ERP Software, LLC          Jan 2023 to Jun 2023
Workday HCM Implementation and Integration QA Lead

Project Description – Novavax Inc – Workday HCM Implementation
Novavax uses the UKG (Ultimate Kronos Group) HR system for core HR. Novavax expands globally & head count increased by more than 250% from 2019 to 2022. Due to Novavax size & growth have outpaced UKG capabilities. For growth & current business needs calls for an immediate change to Workday HR system to have additional capabilities on a global scalable platform that integrates with best-of-breed, modern technologies and enables growth.
Implemented Modules: HR Core, Global HCM, Security, Absence Management, Time Management, US Payroll, Recruiting & Onboarding, Data Conversion, Talent Management, Base and Advanced Compensation.
Responsibilities:

· Involved in test management lifecycle activities like test strategy, test plans, create test scenarios, execute test results & communicate test status reporting. 

· Prepared Implementation Test plan, Test Strategy and received approval from Project Management

· Responsibilities and influence the direction of Testing Tasks and its schedule and prioritization in every stage of workday implementation testing phases (Configuration Unit Test, End to End, Data validation and Payroll parallel)

· Collaborate with different work streams leads to devise the test objectives, organizational test policies, test strategies and test plans
· Focus on testing individual units of functionality & data to set the foundation for future phases of testing.
· Involved in the project team, which focused on testing, review and dealing with process, tools and best practices. 
· Attend/Schedule Project meetings, Defect Triage Calls, walkthroughs and interact with Business Analysts and Developers for resolving Open Issues
· Performed Input Validations, User Interface Validations, Browser Compatibility testing and Navigation testing.

· Defect Reporting, Analyzing, Tracking and Report Generation using JIRA.

· Schedule and drive daily Bug review meetings, weekly status meetings and walkthroughs and interacted with Business Analysts and Developers for resolving Defects.

· Participate and Initiate team meetings on a regular basis and involved in active discussion to improve the testing quality by better strategies and testing approach.
· Maintained all project document library using Smartsheet tool. 
· Create, update & maintain defect tracking reports & motivate, encourage & facilitate team members

· Plan, Coordinate & track Integration testing efforts with business & third-party vendors in all phases of testing.
Client: TIAA, Charlotte NC          HTC Global Services Charlotte          Jan 2020 to Dec 2022
Workday Functional and Integration Quality Assurance Lead

Project Description - Project Unify – Workday HCM Implementation
Workday is one outcome of Project Unify, a Human Resources and Client Services & Technology partnership to deliver associate technology solutions that increase personal productivity, enhance collaboration, improve security & decrease cost. This initiative is an important part of TIAA’s efforts to strengthen the associate experience and Win with Our People.

Workday is a cloud-based HR platform that consolidates, standardize and streamline how we manage our people activities and reports across the company and will make it easier for you and your associates to accomplish routine tasks.

Implemented Modules: HR Core, Global HCM, Security, Absence Management, Benefits, Time Management, US Payroll, Recruiting / Onboarding and CW Data Conversion, Talent Management, Base and Advanced Compensation, Learning, 120 Integrations, 152 Reporting & Analytics and Workforce Planning (Adaptive).
Responsibilities:

· Involved in discussion with line of business for gathering and analysis of business requirements

· Prepared Implementation Test plan, Test Strategy and received approval from Project Management

· To take responsibilities and influence the direction of Testing Tasks and its schedule and prioritization in every stage of workday implementation phase (Configuration Unit Test, End to End and Payroll parallel)
· Collaborate with different work streams leads to devise the test objectives, organizational test policies, test strategies and test plans
· Guide and monitor the analysis, design, implementation and execution of the HR Workday HCM functional and Integration test cases, RPA Tasks, Automated Scripts, test procedures and test suites 
· Focus on testing and dealing with process, tools and best practices. Team also leverages testing knowledge, technology, methodology and resources across similar projects

· Involved in the project team, which focused on testing, review and dealing with process, tools and best practices. 
· Attend/Schedule Project meetings, Defect Triage Calls, walkthroughs and interact with Business Analysts and Developers for resolving Open Issues
· Prepared Traceability Matrix to show the test coverage requirement vs. Test Cases/scripts.

· Performed Input Validations, User Interface Validations, Browser Compatibility testing and Navigation testing.

· Defect Reporting, Analyzing, Tracking and Report Generation using HP ALM & JIRA.

· Schedule and drive daily Bug review meetings, weekly status meetings and walkthroughs and interacted with Business Analysts and Developers for resolving Defects.

· Participate and Initiate team meetings on a regular basis and involved in active discussion to improve the testing quality by better strategies and testing approach.
· Involved in testing Dashboard Reports & Discovery Boards

· Create, update & maintain defect tracking reports & motivate, encourage & facilitate team members

· Worked on Genie Workday Automation helps with accelerating Workday testing while increasing accuracy, lowering costs & allowing team more time to focus on core business.​
Client: TIAA, Charlotte, USA         HTC Global Services Charlotte    September 2016 to Dec 2019                                                        

Oracle Fusion HCM Cloud Development, QA and support Technical Analyst–Sr
Oracle Fusion Cloud HR - As part of the Vision 2020 initiative, TIAA wishes to optimize its current HR service delivery program and payroll services. 

To achieve this objective, TIAA has decided to replace its existing HRIS system and payroll service (PeopleSoft 9.0 and in-house services respectively) with:

· Oracle’s cloud-based Oracle Fusion HCM 8.0 solution for the HRIS SaaS (Software-as-a-Service) solution
· Supplier-sourced payroll service, which has been identified as ‘ADP’ to replace the in-house payroll service.

Involved in Testing below Oracle Fusion HR Modules

Core HR, Global HR, Absence Management, Time and Labor, Payroll, Benefits, Compensation, Learning, Performance Management, Downstream Interfaces (BI Reports, HCM Extracts)
Setup & Security, ESS, MSS and Workflow Notifications
Responsibilities:

· Involved in the Fusion HCM Development, monthly patch updates, R11, R12 & R13 Upgrades and testing.
· Ever Bank – TIAA Acquired Ever Bank and involved in project to do conversion of Ever Bank employees in Fusion
· Techno Functional consultant for implementing cloud for TIAA Global Business Services for India.

· Conducting KT sessions to new resources and team.

·  Involved in discussion with Oracle Fusion HR line of business for gathering and analysis of business requirements

· To take responsibilities and influence the direction of the automation effort, Robotics Process Automation, Oracle Fusion HR Testing Tasks and its schedule and prioritization

· Collaborate with stakeholders, devise the test objectives, organizational test policies, test strategies and test plans
· Guide and monitor the analysis, design, implementation and execution of the test cases, RPA Tasks, Automated Scripts, test procedures and test suites

· Involved in the project team, which focused on testing and dealing with process, tools and best practices. This team also leveraged testing knowledge, technology, methodology and resources across similar projects. 

· Defect Reporting, Analyzing, Tracking and Report Generation using HP ALM and used JIRA as test management tool
· Attended the daily Bug review meetings, weekly status meetings and walkthroughs and interacted with Business Analysts and Developers for resolving Defects.

· Participated and Initiated Team meetings on a regular basis and involved in active discussion to improve the testing quality by better strategies and testing approach.
· Involved in Testing below Oracle Fusion HR Modules

· Absence, Payroll, Time and Labor, HR, Benefits, Downstream Interfaces (BI Reports, HCM Extracts), Learning, Performance, Compensation, Workflows and Notifications, ESS and MSS & Security
Client: Aon Hewitt, Charlotte, USA      Hexaware Chennai          August 2015 to September 2016         
AON (CVS Health) Reimplementation 9.1 and support: 

Modules (PeopleSoft 9.1& People Tools 8.52): Core HR, NA Payroll & Data Conversion.

CVS Health is an American retailer and health care company. CVS Health operates over 7,800 CVS Pharmacy, Longs Drugs and Navarro Discount Pharmacies stores, a pharmacy benefit manager, mail order and specialty pharmacies, a retail-based health clinic subsidiary, Minute Clinic and an online pharmacy, CVS.com.

CVS was Re-implementation project that involves re-implementing the code to current system and the development of Client Specific Customization. Project focused on various customizations and enhancements in core functionality, interfaces & non-Core functionalities. CVS Caremark acquired the Target Pharmacy and Omnicare Pharmacy companies.

Responsibilities:

· Involved in the Retrofitting, Customizations and modification of the objects and testing.

· Provided the support during SIT and UAT for fixing the issues.

· Support to the onsite coordinators for the PROD support related issue and new change to batch process.

· Conducting KT sessions to the new resources.

·  Worked in tuning the SQR which ran for longer time.

· CVS Caremark acquired the Target Pharmacy and Omnicare Pharmacy companies. Worked on the conversion of the Target Pharmacy and Omnicare Conversion projects

Client: Aon Hewitt, Charlotte, USA      Hexaware Chennai             October 2014 to August 2015

Techno Functional Lead 
PeopleSoft 9.1 CIBC ASM:  

Modules (PeopleSoft 9.1& People Tools 8.51.04): Core HR, Payroll, Tax updates
In this project we need to customize and create the reports according to the client request with the help of application Engine and SQR programs & also implement new business logics as per the client requirements. Reports and Customizations relevant to Core HR, Tax updates 14E. 

Responsibilities:

· Created new Application Engine programs for reporting purpose and fine performance tuning of AE Programs.

· Created new pages & components for security utilities to find the Roles, Permissions, Tree, Query access.

· Worked on Tax update 14E & 15C and implemented successfully.

· Worked with People Code for achieving Business logics as per the BRD. 

· Working with modifying and creating new SQR programs according to the BRD's.

· Creating Technical and Functional design documents and perform system and unit testing.

· Worked with STAT for Migration of projects.

Client: Aon Hewitt, Charlotte, USA     Hexaware Chennai                May 2013 to September 2014
Techno Functional Lead 
PeopleSoft 9.1 American Express Re-Host: 

Modules (PeopleSoft 9.1): Core HR, Time & Labor 

This project is to re-host PeopleSoft for a leading Bank in NA. The client is already on PeopleSoft 9.1 and is operating out of different vendor. Hewitt has taken over the HR operations and will be re-hosting their PeopleSoft. This project involves implementing the various outbound and inbound Interfaces, Reports and Customizations relevant to Core HR, Global Payroll and T & L. 

Responsibilities:

· Gathering the requirements from the users.

· Understanding the requirement and do the requirement analysis.

· Preparing Business Process Documents.

· Validation of the configuration/Setups related to Core-HR and Payroll.

· Coordination of the Testing Team and review of the test cases.

· Review of the test defects and analyzing the defects.

· Clarifying the defects to Team Members for better deliver and solution.

· Coordination with Users for UAT/Mock/Parallel Testing.

· Preparing the UTPs for the defects and getting approval from Users.

· Developed Application Engine programs for writing data from PeopleSoft tables to flat files.

Client: Aon Hewitt, Charlotte, USA        Hexaware Chennai                 October 2012 to April 2013
Techno Functional Lead 
Modules (PeopleSoft 9.1): Core HR, Base Benefit and N.A Payroll PeopleSoft BMO (Bank of Montreal) PS Re-Implementation: 
This project is to re-implement PeopleSoft for a leading Bank in Canada. The project involves merger of three different banks which were operating in three different versions of PeopleSoft into PeopleSoft 9.1 environment. NA Payroll was implemented along with the various outbound and inbound Interfaces, Reports and Customizations relevant to NA Payroll. 

Responsibilities:

· Involved in preparation of Low-Level design documents (LLD) based on Business requirement documents (BRD) produced by Client.

· Used application designer to modify existing tables and create some new tables and views to meet the application needs, created many pages and modified the existing menus to reflect the customized pages and controlling the program flow with People Code.

· Created Process Definition, Run Control Record and Page to run the batch program through Process Scheduler.

· Worked on People Code to make the page validations as per the client requirement.

· Worked on support issues which involve customization of existing pages, People Code, Component Interface, Shell scripts and Application Engine programs.

· Developed Re-conciliation tool used to compare Benefit data like Benefit Enrollment and Deduction data against file which comes from Retirement services team.

· Involved in Implementing Savings Plan module and developed App Engines with CI for loading data into Savings Plan component.

· Code Review and verifying the project related process

· Proficient with all kinds of documentation like Preparing Technical Specs, Impact analysis documents and deliver check list.

· Done Code Review, DQT testing and PeopleSoft development standards verification.

· Tracking the Defects to Closure and Defects Verification.

Client: Kiewit, Omaha, NE          Hexaware Mexico        January 2012 to September 2012
Techno Functional Consultant
Modules (PeopleSoft 8.9): Core HR, Base Benefit, Benefit Administration, N.A Payroll, Absence Management and e-Performance. 
HCM 8.9 PeopleSoft Application System Maintenance (ASM): 
Scope of this project is to process most of its HR, Benefit and N.A Payroll related activities. Kiewit   is one of North America's largest and most respected construction and mining organizations for over 125 years.

Responsibilities:

· Interacting with the users and understanding the requirements from the user and prepared Functional and Technical design documents for HR, Benefits and N.A Payroll. 

· Provided Work Request (WR) estimates, analysis & status updates.

· Preparing Unit/ Integration/System Test Cases, performing testing and maintaining logs.

· Done several customizations to the applicant screens and Job requisition screens.

· Involved in the production support and production issue fixes and smooth migration of requirements to test and production. 

· Extensively worked with PeopleSoft RFD’s (Request for Data) for the integration with SAP and also done the validation against the data which is extracted from the PeopleSoft database. 

· Involved in open issues and provided the quick solutions to the user.

· Played the key role in the data extraction team and also updating the status of the RFD’s regularly to the user.

· Worked with SQLs for data extractions from PeopleSoft and integration with SAP data.

Client: First Solar, Tempe, AZ        Hexaware Mexico               July 2010 to Dec 2011
Technical Consultant 
Modules (PeopleSoft 8.9): Engineering Procurement & Construction (EPC), Project Management & Velocity (PMV) systems.
PeopleSoft Tools 8.48: Support and development for EPC PMV system: 
First Solar, one of the world's leading manufacturers of photovoltaic solar modules and systems, is providing the sustainable energy solutions required to meet the needs of a growing global society. The purpose of this project is to analyze & design new PeopleSoft screens for the First Solar using PeopleSoft Tools 8.48. 

Responsibilities:

· Understanding the existing Systems and analyzing the company EPC functionality.

· Preparing the design documents for proposed changes as per First Solar business processes.

· Analyzing the impact of development changes in the EPC & PMV application and the dependencies among different applications.

· Extensively worked with Application Designer for major enhancements includes creation and customizing of fields, records, pages, components, menus, roles and permission lists. 

· Extensively designed new pages by using PeopleSoft tools.

· Involved for smooth migration of requirements to test and production. 

· Involved in the production support and production issues.

· Worked with SQL stored procedures to load the data from the SAP to the PeopleSoft tables using BizTalk as the Interface between SAP and PeopleSoft.

· Designing new security matrix for online, batch, query security. Creating User Profiles, Roles, Permission lists, Query Access Groups.

· Preparing Unit and System Integration Test procedures for all PS EPC & PMV applications.

Client: Deutsche Bahn AG (DB), Germany       Hexaware Chennai          April 2009 to June 2010
Techno Functional Consultant  
Modules: PS ESA Resource Management 
PeopleSoft Maintenance and Enhancement Support of PS ESA Resource Management 9.0
Deutsche Bahn AG (DB) is the German national railway company. ReMDBS (Resource Management) application is used by DB Systel to efficiently use its IT human resources among the various projects. Our engagement was to give on-going Technical Application Support for PS ESA 9.0 application in a LAB model.

Responsibilities:

· Gathering Requirements from the client. Ensure the translated (German -> English) version of document is correct and make amendments if necessary. 

· Design and review of technical design documents based on signed off requirement specification. 

· Development support for major enhancements includes creation and customizing of fields, records, pages, components, activities for workflows to trigger Emails and modifying existing application packages. 

· Design methodology for change in organization structure which includes merger of Business units. Separate mapping table developed to capture the current merger and to take care of future mergers. 

· Applause from the client and senior management for delivering the major enhancement request effectively for Service Order Changes.

· Analyze, design, develop and test resolutions for Service Requests received.

· Extensively worked with People Code and workflows.

· Coordinating with oracle and having weekly status calls to ensure all the service requests raised by me and the team were closed & patches delivered by oracle resolves the issue. 

· One-point source in delivering the requirements to the client. Review of all the deliverables from the team members with final code review to ensure quality of deliverable. 

· Involved in overall coordination for smooth migration of requirements to production. 

Client: TriNet, USA                      Hexaware Chennai                    April 2008 to March 2009
Techno Functional Lead        
Modules: Core HR, Base Benefits, Benefits Administration, e-Benefits, Time & Labor, NA payroll 
Maintenance and Enhancement Support of PeopleSoft HCM 9.0, People tools 8.48 and DB2. TriNet Manage their HR responsibilities more strategically and cost-effectively. TriNet mission is to ease-of-use to the complex HR functions in three distinct industries: technology, financial services and professional services. TriNet's customer base to access and deploy premium benefits, payroll, and HR services.                                                                         

Responsibilities: 

· Gathering requirements for Enhancements of the existing system.

· Analysis of business requirements and prepare Functional & Technical design docs for Enhancements/Bug fixing requests. 

· Performing impact analysis for proposed enhancements. 

· Working on production support tickets for overnight batches on rotation.

· Provide technical solution by developing/modifying the code and/or PeopleSoft objects. Creating reports and processes using SQR. 

· Worked with Integration Broker by designing and development of application messages for Publish/Subscription messages. Created subscription messages that will subscribe to incoming messages from Synch source and update the HR database. 

· Developed Run Control Pages as per corporate requirements for running AE and SQR programs.

· Extensively worked with AE programs and CI programs to insert and update the data.

· Preparing Test plans / Scenarios for the customizations. 

· Preparing Unit/ Integration/System Test Cases (whichever applicable), Performing testing and maintaining logs.

· Participate in the Project status discussions and support business users in UAT. 

Client: Unisys, Blue Bell, PA                                     Hexaware   Chennai       May 2007 to Apr 2008
Technical consultant 
Modules: PS HRMS, Compensation Planer.
PeopleSoft Maintenance and Enhancement Support in PS HCM 8.8 
Unisys Corporation, head-quartered in Blue Bell, PA have got 135 years of business history to its credit and is a worldwide IT consulting services and solutions provider company. Unisys has outsourced its HR activities to Hexaware. Hexaware provided Development support which includes Enhancements and modifications to the existing applications in PeopleSoft. 

Responsibilities: 

· Extensively worked with Application Designer to create the fields, record definitions, pages and components as per client requirements.

· Wrote people code as per business requirement.

· Involved in the technical analysis and code changes with respect to the client customizations. 

· Modifying existing AE programs and SQR’s with respect to the client requirements.

· Worked on the Comp Planner enhancements and tickets which is a part of year end activities and also worked on the production support.

· Resolve critical and high severity tickets

· Provide expertise on Ticket analysis and issue resolution

· Customized the PeopleSoft Fields, Records and Pages as per client requirements.

· Preparing Test plans / Scenarios for the customizations. 

· Preparing Unit/ Integration/System Test Cases, performing testing and maintaining logs.

· Generating metrics and conducting Defect Prevention Analysis on monthly basis.

Hexaware, India, Chennai                                                                          August 2006 to April 2007         
Technical Consultant 
Modules: PeopleSoft HRMS 8.8. 
PS HRMS 8.8 Development and Support for Internal Systems Group (ISG) 
Internal Systems Group (ISG) is working towards Identifying, Prioritizing and Automating Hexaware’ s internal processes. ISG has limited resource capacity, with the view to speed up the process of automation, during a Senior Management review meeting.

Responsibilities: 

· Developed Adhoc queries for reporting to track global assignment module as per the client requirements.

· Created a user security as per the requirements.        

· Developed a new Application Engine program to print a deputation letter of Employees who are currently deputed on short term assignments to other locations.

· Developed a new Application Engine program to trigger a mail to the Supervisor, HR & RMG 10 days prior to the Assignment End Date of an Employee.

· Developed new AE and CI’s programs for Assignment Data Upload which is used to read data from .CSV file and pass the data to CI and Update appropriate records.

· Extensively worked with Application Designer to create the fields, record definitions, pages, components and menus.

· The project also includes performance-tuning issues, which includes rewrite of SQRS, which will decrease the execution time and increase the performance.

· Allocation, Tracking and Review of the work to the resources. 

· Preparing Test plans / Scenarios for the customizations. 

· Preparing Unit/ Integration/System Test Cases (whichever applicable), Performing testing and maintaining logs.

· Generating metrics and conducting Defect Prevention Analysis on monthly basis.

Client: PeopleSoft Inc, Pleasanton, CA                                            Chennai June 2005 to July 2006  
Application Engineer II                                      

PeopleSoft Sales Modules: Base Benefits, Benefits Administration, Administer work force.
Environment: PeopleSoft HRMS 8.0, PeopleSoft HRMS 8.9.
Incentive Management (SIM) Development and Support
SIM is the first product of EIM, focused on sales professionals in High-tech and Industrial organizations. The PeopleSoft Enterprise Incentive Management (EIM) solution addresses the definitive goal of mature incentive management software to capture and calculate incentive pay data, creating compensation information that can be communicated to incentive plan participants and adjusted as needed before final payout. Organizations can use EIM to map their business processes, and then process imported reference and transaction data through user-defined compensation structures to create payments to award to participants. 

Responsibilities: 

· Worked in PeopleSoft SIM Offshore support team, which carries out all the support activities at offshore.

· The support includes monitoring jobs submitted by the Onshore and reporting back the status of jobs. If any abends occur, they are to be reported to the Onsite coordinator. Fixing the abends is also a major issue for the offshore support group.

· Analysis of business requirements and prepare technical design docs for Bug fixing requests. 

· Involved in providing technical solution for the product and Customer related bugs based on the ice incidents assigned. 

· Support Development for the release of SIM 8.9 High-tech and Industrial (HT) Template.

· Got an opportunity of working extensively with customizations, enhancements and bug fixes of People Code.

· Involved in posting deliverables (Project) to the Bundle Inventory Form.

· Worked with PeopleSoft Data Expansion Tool (DET) to create bulk amount of data.

· Preparing Test plans / Scenarios for the customizations. 

· Preparing Unit/ Integration/System Test Cases (whichever applicable), Performing testing and maintaining logs.

Personal Profile:

Gender

:
Male
Marital Status
:
Married
Active Visa 

:
US H1B Visa valid through Jun, 2026. Approved I-140
LinkedIn URL           :  
https://www.linkedin.com/in/rama-krishna-ede-3a1730a3/
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