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Professional Summary
· Over 11 years of experience in Software QA of both manual and automated testing in the Healthcare, Retail & Financial domains.
· Experience in development and execution of UI test automation using Java and utilizing Selenium/WebDriver, TestNG/Junit, Maven, and integration of other open-source frameworks.
· Hands on experience with Enterprise API (SOAP and REST services) Testing using SoapUI/ReadyAPI. This includes Data Driven API calls (Parameterization of GET/POST/PUT/DELETE), Groovy scripting for functions reusability, Environment specific execution triggering, Positive & Negative data validations, Logging and Reporting.
· Experience in implementation of POM (Page Object Model) design in Selenium WebDriver and/or Microsoft Playwright automation projects using Java.
· Implementation experience with Selenium GRID setup in multi browser/OS environment for cross-browser testing and parallel execution.
· Hands on experience with Tricentis TOSCA (both Web UI & API) performing Model Based Test Automation. Obtained multiple Certifications (TS1, TS2, and API) with Tricentis TOSCA.
· Experience in Apache POI framework to read/write the data from/to excel sheets.

· Experience in Implementation of Extent Reports for advanced/custom test reporting (log events, screenshots, tags, etc.) using Java.
· Experience using Jenkins for automation setup towards Continuous Integration (CI).
· Excellent knowledge of AWS Cloud resources such as S3, EC2 & Lambda.
· Experience using GIT (AWS CodeCommit).
· Expertise in Test planning, Design, Execution & Defect tracking and Test Summary and Validation Report, Metrics.
· Participated in all aspects of testing including GUI, API, Functional, Integration, Regression, End-to-End, UAT, and Exploratory testing.
· Experience with Agile development methodologies and continuous integration/continuous delivery (CI/CD) practices.
· Experience working in Agile Methodology (Scrum), giving product feature demos to Product Owners, and involved in direct communication with clients.

· Good hands-on working experience of using Management & Defect tracking tools like JIRA, Rally and HP ALM/QC.
· Experience in driving teams in manual & automated testing across various products.

· Excellent analytical and presentation skills with strong communication skills.
· Coach, mentor, and lead personnel within a technical team environment. 

Education

Bachelors in Computer Science & Information Technology from Jawaharlal Nehru Technological University, 2008, Hyderabad, Telangana, INDIA
Technical Skills






	Languages
	Java, Groovy

	Database
	Oracle (as applicable to my work)

	Web Technologies
	HTML, XML, XPath, CSS

	Tools
	Testing: SoapUI/ReadyAPI, Postman, Selenium/WebDriver, Microsoft Playwright, TestNG/Junit, Playwright, Tricentis Tosca (2023.1)
Management/Collaboration Tool(s): Maven, JIRA, Rally, Dynamics 365
Bug Reporting Tools: Team Track, JIRA, Rally, Zephyr
CI Tools: Jenkins

Servers: Apache (Web), Tomcat 6.x

	Tools and Utilities
	GIT, Firebug, WinSCP, Putty, PerfMon, SSH Server, Eclipse, AstroGrep, VMWareHorizon

	Operating System
	Windows 10/11, Unix/Linux (Basic operations through shell)


Professional Experience
Client/Company: MissionSquare Retirement

Project Name:  Retirement Solutions
Role: Sr QA Consultant




Duration: Feb 2021 – Current
MissionSquare Retirement is a not-for-profit independent financial services corporation providing retirement plans and related services for more than a million public sector participant accounts. It helps build retirement security for public employees.

Responsibilities:

· Development of Selenium WebDriver and playwright frameworks using Java and TestNG for web test automation.
· Involved in design and development of test automation in Java using Page Object Model design pattern and Page Factory class in Selenium WebDriver.
· Utilized java libraries such as webdrivermanager, hiraku, extent reports to validate the product functionality via test automation.

· Followed BDD approach for one of the projects utilizing JBehave framework.

· Guiding and helping test engineers within the group by developing utility functions in Java for reusability.

· Development of UI test automation using Tricentis Tosca based on Model Based test design. This includes designing Modules, Libraries, TestStepBlocks, Test scripts and Test cases, XScan & Execution & Reporting using Tosca Commander.
· Creating test scripts using SoapUI for automating API endpoints deployed on AWS and Oracle cloud.
· Integrating SoapUI API Test Automation and WebDriver UI Automation Suite with Jenkins CI so that the tests can be executed unattended daily.

· Performing System and Integration testing with other groups including external API calls.

· Selenium GRID setup for cross-browser testing utilizing TestNG parallel threads.
· Maintaining, Reporting, filing defects in defect management system based on the testing results.

· Giving Demos to Product/Business Owners and working with the product management in identifying gaps and providing suggestions in functionality during retrospective.
Environment: Java, Spring, Hibernate, AWS, Oracle, RestFul, Webservices, Selenium Web Driver, Jira, SOAP UI, Postman, Selenium, TestNG, Jenkins CI, JIRA, Zephyr
Client/Company: UnitedHealth Group


Project Name: HIE

Role: QA Consultant




Duration: Oct 2019 – Jan 2021
Health Information Exchange (HIE) provides clinical connectivity between physicians, hospitals, reference laboratories, or other health care partners, instantly delivering electronic results and clinical information where and when they are needed. HIE allows doctors, nurses, pharmacists, other health care providers and patients to appropriately access and securely share a patient’s vital medical information electronically, improving the speed, quality, safety, and cost of patient care.
Responsibilities:

· Worked in Agile/Scrum/SAFe methodology.

· Involved in testing Directed Exchange and Query-based Exchange in HIE system for various Participating Entities & Facilities.
· Utilized Amazon S3 storage buckets for storing/retrieving large clinical data files.

· Design and development of test cases based on business and/or client requirements.

· Experience of Clinical data messaging between multiple facilities, participating entities, and HIEs and hooking up the data to a unique patient record.

· Analyzed and Verified Report Analytics for Clinical Data Models.

· Performed DB testing with PL/SQL and Oracle.
· Experience processing V2 & V3 messages via Soap protocol.

· Development of POM design-based test automation framework using Java and Selenium WebDriver to support Web UI regression test automation.
· Enterprise level health clinical webservices testing using SoapUI pro (both SOAP & REST services) and advanced data validations/assertions using Groovy scripts.
Client/Company: Blue Yonder (JDA Software)

Project Name: i2 TMS
Role: Senior QA Engineer (Full Time)


Duration: Mar 2012 – Apr 2016

	The i2 Transportation and Distribution Management solution is designed to enable companies to procure, plan, execute and proactively monitor freight movements across multiple modes, borders and enterprises. This closed-loop transportation management system is intended to allow companies to reduce costs while improving service levels and increasing asset utilization.

Responsibilities:

· Worked in Agile/Scrum methodology.
· Understanding and analyzing the stories and preparing test scenarios/cases.
· Worked with Product Owners and Developers in refactoring the business flows.

· Designed SoapUI based scripts for API functionality based on user stories. 

· Developed and Maintained Groovy scripts for common functionality that was used in API test development.
· Helped and Led QA module teams in performing QA activities including manual functional testing and API Test Automation.

· Performed Integration and System wide Exploratory testing collaborating with other teams.

· Daily stand ups to collect the status and coordinating the scrum team across locations.

· Preparing status reports and End of Sprint demos to show case the work done in that sprint to the Stake holders (Product management, Customers, Clients)

· Worked with Support & Reliability teams helping them identify/triage issues in the production environment and cascading them to Engineering groups.
Environment: Java, Spring, Hibernate, Oracle 11g, JBoss, Selenium Web Driver, Jira, SQL Web Services, SOAP UI.

Client/Company: IBM India Pvt Ltd.


Project Name: Sprint
Role: Software QA Engineer (Full Time)

Duration: Jun 2008 – Nov 2011
Sprint Corporation was an American telecommunications company offering wireless voice, messaging, and broadband services through its various subsidiaries under the Boost Mobile and Open Mobile brands and wholesale access to its wireless networks to mobile virtual network operators.
Responsibilities:

· Design and execute tests using Automated test tools, Manual test development process, for the verification of software requirements.
· Provides business expertise to effectively identify, document, and adapt functional business processes and requirements.

· Identifies best practices, change and business management techniques, organizational development, activity and data modeling, and/or information systems development methods and practices.
· Design and execute test plans and record and document results, compared to expected results.
· Verify specific action or function of code and demonstrate successfully to the customer.
· Be responsible for the whole software testing lifecycle (analyzing the business requirements, support in preparing the test plans, creating the test cases, monitoring bugs, checking bug fixes).
· Collaborating with other stakeholders including colleagues in Documentation, Development, QA, User.
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