Senior Quality Assurance Specialist
Renuka Sethi 							     sethirenuka43@gmail.com (240-869-3517)
Professional Summary
· Around 8.5 plus years of experience as Software Quality Analyst having in depth knowledge of Software Development Life Cycle methodologies (SDLC) of WATERFALL, AGILE using Software Testing Life Cycle (STLC).
· Developed and documented quality assurance Test Plans and test cases by analyzing business/technical requirements and use case documents for various application modules.
· Almost 4 years of experience in backend database testing in data migration.
· Strong hands-on experience of testing Mobile applications on iOS and Android using actual devices and simulator, Web/GUI applications, Restful API testing using Postman and Charles Proxy.
· Expertise on automating test cases for validating mobile and web application of different platforms using selenium with java. 
· Aligned testing team in adherence to organization’s testing methodology and process, allocation of testing responsibilities amongst team members and monitored work schedules.
· Managed and certified several successful major and minor new releases, upgrade releases, patches and hot fixes.
· Trained and supervised test team for a successful transition from waterfall to agile SDLC methodology.  
· Trained in functional, non-functional, integration, documentation testing, smoke testing, sanity testing and ad hoc testing manually. 
· Accurately calculated test effort estimation and duration estimates for own assigned work and reviewed the test effort estimation of other testers. 
· Identified, reviewed and discussed test cases mapping to user stories, project walk-throughs, product backlog, sprint backlog, sprint review, sprint retrospective and daily stand status meetings. 
· Prepared testing artifacts as needed, such as test plan, test strategy, Requirement Testing Matrix (RTM), Testing metrics.
· Identified impacted application based on the new requirements and change request and provide QA Staffing plan to the PM. 
· Collaborated with business analyst in analyzing business flows, modeling them and translating them into testable requirements. 
· Trained in software installation, configuration, backups and system administration on Windows, UNIX, Linux. 
· Working knowledge with the Oracle databases and executed SQL queries for Back-end Testing.
· Developed collaboration and communication with Business Analyst, Developers and Technical Support Teams and helped them on baseline requirements specifications and testing status.
· Collaborated with Business Analyst in preparing Gap Analysis between As-is and to-be systems 
· Mentored QA, technical writers and junior developers’ members on product/application features/functionality and domain.
· Coordination with team members of Development and Quality Assurance teams distributed in different geographic locations.  
· Demonstrated systematic and meticulous approach to all challenges encountered.  
· Achieved Service Quality, by continuous improvement of processes of the test team, coordinating and preparing the execution of test scenarios and re-prioritizing tasks when needed, and staying focused and in control when was put under pressure to meet deadlines. 
TECHNICAL SKILLS:

	SKILLS
	TOOLS

	Project Methodologies
	Agile, Waterfall

	Domain
	Mobile applications on iOS and Android, Web/GUI application, Chatbots, Windows App, Email Domain, Payment Domain, IVR, Banking.

	Defect Management Tool
	JIRA, Bugzilla, Mantis  

	Databases
	Oracle, MySQL, SQL

	Non-RDBS
	MongoDB

	Presentation
	HTML, CSS, JavaScript

	Query Tool
	Toad, SQL Developer

	Testing Frameworks/Tools
	Selenium, Java, Soap UI, Postman rest client, JMeter, Android Studio, Charles Proxy, Zephyr

	Version Control Software
	GitHub, Bitbucket

	Operating Systems
	Windows OS, Linux, UNIX 

	Business Applications
	MS Office, Outlook, SharePoint























Education

· Bachelor’s in technology – Maharishi Dayanand University (2008-2012)

Professional Experience

Company: Waterfield Technologies Inc				                 	           
Project: Xcelerate Project			                                                  (March 2022 –Present)
Designation Title: Senior QA Engineer

Xcelerate simplifies deployment by providing the agent and supervisor tools needed to support your business. Xcelerate, help you get up and running fast with prebuilt features and integrations while giving the complete control to customize and adapt according to the contact center.

Responsibilities:
	
· Develop and execute test Plans and test Cases based on requirements gathered from product owners and stakeholders.
· End to End testing of the complete website which was developed using Angular.JS, HTML, CSS and other web technologies.
· Involved in GUI Testing, Integration Testing, Navigation Testing and Regression Testing Using Web and Client-Server Applications.
· Identified, Reported and Tracked Defects using JIRA test management tool. 
· Developed and executed SQL queries to verify the proper insertion, deletion and updates into the Oracle supporting tables. 
· Responsible for writing and maintaining Selenium WebDriver scripts for regression and functional testing using data driven framework. 
· Developed test code in Java language using Eclipse and TestNG framework. 
· Setup the Automation framework using Selenium to run test cases in multiple browsers and platforms.
· Responsible for identifying test cases for manual and Automation with Selenium WebDriver for Smoke Test, Functional and Regression Tests. 
· Involved in design and implementation of Selenium WebDriver automation framework for smoke and regression test suites (TestNG and Maven).  
· Involved in Testing of REST API Web Services using REST plug-in and Postman tool.
· Used the Firebug to inspect the XPATH of the web elements and Eclipse IDE for Java development. 
· Created Test Scripts to Test REST API functionality for regression setup. 
· Assisted QA lead in documenting User Acceptance Test report and reporting defect resolution. 

Environment: Java, React, MySQL, Redis, MongoDB Agile, SQL, Maven, XPATH, Firebug, Eclipse IDE, JIRA, HTML, Selenium WebDriver, Postman, TestNG, Jenkins, Windows, CSS, MS Word, MS Excel, MS Access, PowerPoint, MS Outlook.


Company: Value first, a Twilio Company				                 	           
Project: Subro, a Chatbot and API Application	                                                   (Jan 2020 – Sept 2021)
Designation Title: Senior QA Engineer

Subro is an AI-driven platform to scale enterprise efforts to take on conversational commerce, conversational contact center, and conversational marketing.


Responsibilities:
	
· Developed and executed Test Plans and Test Cases based on requirements gathered from product owners and stakeholders.
· End to End testing of the complete website which was developed using Angular.JS, HTML, CSS and other web technologies.
· Involved in GUI Testing, Integration Testing, Navigation Testing and Regression Testing Using Web and Client-Server Applications.
· Identified, Reported and Tracked Defects using JIRA test management tool. 
· Developed and executed SQL queries to verify the proper insertion, deletion and updates into the Oracle supporting tables. 
· Responsible for writing and maintaining Selenium WebDriver scripts for regression and functional testing using data driven framework. 
· Developed test code in Java language using Eclipse and TestNG framework. 
· Setup the Automation framework using Selenium to run test cases in multiple browsers and platforms.
· Responsible for identifying test cases for manual and Automation with Selenium WebDriver for Smoke Test, Functional and Regression Tests. 
· Involved in design and implementation of Selenium WebDriver automation framework for smoke and regression test suites (TestNG and Maven). 
· Automated web services using Cucumber. 
· Involved in Testing of REST API Web Services using REST plug-in and Postman tool.
· Used the Firebug to inspect the XPATH of the web elements and Eclipse IDE for Java development. 
· Created Test Scripts to Test REST API functionality for regression setup. 
· Assisted QA lead in documenting User Acceptance Test report and reporting defect resolution. 

Environment: Python, Django, MySQL, Redis, MongoDB Agile, SQL, Maven, XPATH, Firebug, Eclipse IDE, JIRA, HTML, Selenium WebDriver, Postman, TestNG, Jenkins, Windows, CSS, MS Word, MS Excel, MS Access, PowerPoint, MS Outlook.


Company: Mahindra Comviva			                 	   	                                   
Project 1: Bankily, a mobile banking app					 (June 2019 – September 2019)
Project 2: Mobiquity, a Banking Project                                              
Designation Title: Software test engineer

Bankily:

Bankily is an inclusive mobile service. Bankily users can not only transfer money to other Bankily users, BPM bank accounts and other bank accounts in Mauritania, but they can also send money to non-Bankily unbanked consumers using the recipient’s mobile number. Bankily offers diverse ways to make money transfer – using recipient’s mobile number, or selecting recipient from Facebook contact list, or via contactless payments using NFC and QR Code. 



Mobiquity:

Comviva’s mobiquity® Banking suite is a comprehensive digital banking and payments solution for banks and financial institutions, to build, manage, optimize and deliver the omni-channel banking experience, as well as continuously iterate and engage the consumers, through instant configuration capability, personalization and experimentation engine

Responsibilities:
	
· Created Test Cases, Scripts based on functional specification, prepared Test Data for simultaneous and combined Testing.
· Working closely with the Developers in the review and modification of the product and its specifications using Agile-testing methodology.
· Extensively involved in all stages of Testing Life Cycle, Test Driven Development methodologies, Software Development Life cycle (SDLC) using Waterfall, Agile methodologies.
· Performed Functional, Integration, Regression, GUI, End to End, User Acceptance, Backend, Web Service, Security, Exploratory Testing.
· Reported & tracked the bugs, performed E-mail notifications to the developers using JIRA. 
· Checked the data flow through the front end to backend and used SQL queries, to extract the data from the database. 
· Conducted Functional, Regression, Smoke Testing with Eclipse TestNG, Selenium WebDriver, Maven, Java, for web-based applications. 
· Extended TestNG framework by adding some helper classes and methods.
· Configured the test suite to Jenkins to make it run on every successful deployment, which helped reduce the feedback loop time to the developers.
· Involved in debugging and troubleshooting problems in Linux/Unix based application servers such as JBoss, Tomcat, Web Sphere environments.
· Performed multi browser testing to check application can work on IE, Firefox and Chrome browsers. 
· Involved in documenting all QA issues and issue resolution. 

Environment: Java, Agile, SQL, Maven, XPATH, Firebug, Eclipse IDE, JIRA, HTML, Selenium WebDriver, Postman, TestNG, Jenkins, Windows, CSS, MS Word, MS Excel, MS Access, PowerPoint, MS Outlook.



Company: Ebix Smartclass Educational Services Pvt Ltd                                                                      
Project: Smartclass, an Educational Windows app                                     (January 2018 – May 2019)
Designation Title: Quality Assurance Engineer


 Smart class Educational is engaged in the business of developing education products and providing end-to-end solutions to K-12 Schools. It promotes new modes of learning for the digital natives and develops path breaking products and solutions, keeping in mind the learning styles of the new-age learners.

Responsibilities:
	
· Performed Functional, Integration, Regression, GUI, End to End, User Acceptance, Backend, Web Service, Security, Exploratory and Compliance Testing.
· Reported & tracked the bugs, performed E-mail notifications to the developers using JIRA. 
· Checked the data flow through the front end to backend and used SQL queries, to extract the data from the database. 
· Conducted Functional, Regression, Smoke Testing with Eclipse TestNG, Selenium WebDriver, Maven, Java, for web-based applications. 

Environment:  Java, Agile, SQL, Maven, XPATH, Firebug, Eclipse IDE, JIRA, HTML, Selenium WebDriver, Postman, TestNG, Jenkins, Windows, CSS, MS Word, MS Excel, MS Access, PowerPoint, MS Outlook





Company: Valuefirst Digital Media Pvt Ltd.                                                                  
Project: Mail First, an Email based Application                                               (January 2015 – January 2018)
Designation Title: Associate Software Engineer
		
A Web Based Professional Enterprise email solution that allows the users to send email across multiple email ids at once. In addition of sending multiple email ids, the application allows users to view exhaustive data reports in intuitive web/HTML formats. Application provides feature of sending email on a scheduled date and time for which the data reports can searched on different date and time accordingly



Project 2: - Enterprise Voice, an IVR based application
Enterprise Voice enables to connect with the customers at scale using OBD, IBD, Missed Call, Customized IVRs along with VMN (virtual mobile number) and Toll-Free numbers. Also Ensure around the clock CRM outreach without investing into the manpower to do so. Improve tracking, measurability, and real-time visibility through scalable cloud communication APIs for Calls.

Responsibilities:
	
· Performed Functional, Integration, Regression, GUI, End to End, User Acceptance, Backend, Web Service, Security, Exploratory and Compliance Testing.
· Reported & tracked the bugs, performed E-mail notifications to the developers using JIRA. 
· Checked the data flow through the front end to backend and used SQL queries, to extract the data from the database. 
Environment:  Java, Agile, SQL, Maven, XPATH, Firebug, Eclipse IDE, JIRA, HTML, Selenium WebDriver, Postman, TestNG, Jenkins, Windows, CSS, MS Word, MS Excel, MS Access, PowerPoint, MS Outlook


Selected Contributions:

· Awarded Twice for delivering back-to-back critical deliveries.

Achievements: 


"As we expect QA to ensure that release is perfect, Renuka showed consistency on back-to-back releases,
                                                                                                                          Technical head, Value First 

"Consecutive successful releases at UAT server. We all had been finding and planning ways to enhance delivery quality. Special thanks to Renuka for wonderful job and meeting tough delivery commitment 
without compromising with quality. Pleased to have your support in chasing our goal" 
                                                                                                                 Immediate Manager, Value First

