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Employer Details 

Senior SAP Consultant.  

MAKTech US LLC | USA | 2022 – till date 

• Currently working as Senior SAP Consultant / Architect for 

OpenText SAP solutions such as VIM & SAP AP 

Automation. Please refer page 3 for project details. 

Senior SAP Consultant.  

OpenText | USA, Canada, and 

Singapore | 2015 - 2022 

• Worked as OT architect to integrate SAP with OpenText 

Vendor Invoice Management - VIM, Extended Enterprise 

Content Management – xECM, Archive Center, 

Successfactor -SF etc for North America and APAC 

Customers. 

• Worked as Senior Consultant for various SAP HANA 

projects to migrate data from on-prem to OpenText 

Archive Center on OT private cloud and public Cloud on 

SAP HANA Platform.   

• Conducted design workshops, implementation, Quality 

testing, UAT, Training & Production deployment for 

Multinational companies with global rollouts. Please refer 

page 3 for project details. 

Senior SAP Consultant  

IBM Singapore | 2013 - 2015 

• Rules Management Project Lead & Principal 

Solution Architect for SAP TM Release 9 implementation 

project (BRF Plus) based in Singapore for one of the 

largest Shipping Liners global SAP implementations.  

• Key responsibility included solution design, scope 

management, extensive customer interaction, conducting 

workshop with customers and partners, Quality control, 

Blue-Print and Functional Specification design and review, 

Defects management. Please refer page 3 for project 

details. 

Senior SAP Consultant, SAP Workflow Architect. 

Capgemini USA / India | 2008 – 2013 
• Completed seven Full Life Cycle SAP 

implementation in Sales & Distribution (SD), Material 

Management (MM), Finance (FI), SRM (Supplier Relationship 

Manager), Master Data Governance (MDM) etc modules of SAP 

in various industry sections like Oil & Gas, Agribusiness, 

Manufacturing  

• Technical Project Lead, Technical Architect, Workflow Architect, 

Quality Lead, Testing Lead, SAP cross module Workflow Subject 

Matter Expert. Please refer page 3 for project details. 

Senior SAP Consultant, SAP Interface Consultant. 

SIEMENS Finland & India | 2004 – 2008 

 

LIFE MOTTO 

“ I ’ M  S T I L L  L E A R N I N G . ”   
- M I C H E L A N G E L O  

SUMMARY 

Sainath is an experienced Senior Consultant with 15+ Years of 

experience in SAP Consulting and has successfully delivered various 

projects in OpenText and SAP Domain. He is also SAP and OpenText 

Certified Consultant. Software Industry & SAP Veteran with 

profound knowledge in business processes like PTP(Procure-To-

Pay) & OTC(Order-To-Cash).  

PROFESSIONAL EXPERIENCE  

✓ 10+ full life-cycle SAP implementations 

✓ 10+ years of SAP Consulting ✓ 7+ years of OpenText (SAP) Consulting 

PRO CERTIFICATION 

Certified Consultant. 

 
HANDS-ON SKILL 

O P E N T E X T  

✓ Vendor Invoice Management (VIM/ICC): 

OnPrem/Cloud/ARIBA/xECM 

✓ Extended Enterprise Content Management (xECM) – Content 

Server - OnPrem/Cloud/Successfactor/VIM 

✓ Archiving and Document Access (ADA) – OnPrem/Cloud 

✓ Intelligent Capture for SAP (ICS/IES/BCC/ICC) – OnPrem/Cloud 
S A P   

✓ FI (Finance), MM (Material Management) 

✓ SAP ILM, SAP Archiving 

✓ SD (Sales & Distribution), TM (Transport Management) 

✓ SAP SRM, HCM, BRM, BRF Plus, Flexi  -  WORKFLOW architect 

SRM (Supplier Relationship Management), ARIBA 

✓ S/4 ABAP programmer/UI5/FIORI/BRF Plus 

✓ ALE – IDOC architect, SAP Interface / IDOC Programmer 
M A N A G E M E N T    

✓ Customer Management 

✓ Program Management 

✓ Project Management 

✓ AGILE methodology 

✓ Solution Architect 

✓ Risk Management 

✓ Change Control 

✓ Sales Force SFDC 

✓ Conduct blueprint workshops. 

EDUCATION 

✓ Master Of Science (Electronics) | Mumbai University | 2004 

✓ Bachelor Of Science (Computer Science) | Mumbai University| 1999 

✓ SAP ABAP Certified 

✓ Certified Consultant for OpenText Extended ECM for SAP Solutions 

✓ Certified Consultant for OpenText Vendor Invoice Management 

STRENGTH 

✓ Quick Learner - Deliver Results - Delivers Under Pressure

 

 

 



  

 
INDUSTRY EXPOSURE              

 
EMPLOYMENT HISTORY 

 
Employer Country Profile Duration  

MakTech US LLC USA / Canada Senior SAP Consultant / Architect 1 year 

OpenText Corporation USA / Canada 

/ Singapore 

SAP OpenText Architect  7.5 years 

IBM Singapore PTE Singapore SAP TM – BRF Plus - Solution Architect  2 Years 

Capgemini  United States Architect 3 Years 4 Years 

India Senior Consultant 1 Year 

Siemens Information Systems LTD Germany Senior Consultant 2 Year 3 Years 

Finland 

Sweden 

India Senior Consultant 1 Years 

INTERNATIONAL EXPERIENCE 

✓ Worked on long term onsite assignments in USA, Canada, Germany, Sweden, Finland, Singapore, Hong Kong, Thailand, India etc. 

 



  

 
PROJECT EXPERIENCE Details 

 
SAP OpenText Consultant (VIM & ICS(ICC)) 
Client: TORO, Minnesota | USA 
Oct 2022 – Till Date | Remote | Dayton, Ohio 

 
Key role:  

• Green field implementation of VIM 7.6 SP3 and Global template implementation for roll-out. 
• Design workshop with customer’s key business process owners to streamline Accounts payable process using OpenText VIM solution. 

Detailed requirement gathering sessions with key users and define the end state of the project with customer Business Process Owners. 
Blueprint Draft submission, review, and presentation for VIM BRD sign-off.  

• Conducted IC4S (ICC) workshop with customers to define the end state of IC4S. 

• E2E Configuration of VIM and Intelligent Capture (ICS) configuration as per the end state defined in the Design Workshop. 
• Configured PO VIM Exceptional handling using VIM Logic Module Framework. 

• Configuration of Custom PO Exceptions, Business Rule Framework as per customer requirement. 

• End to end configuration and setup of OpenText and SAP system. 

• Customization of NPO approval process based on their existing HR Workday approval process where custom interface was built to retrieve 
data from HR Workday solution and use it for VIM NPO approval. 

• E2E Implementation and configuration of custom Precheck Validation Framework with EDI mapping for EDI channel in VIM to intercept any 
incomplete invoice document and reject them in VIM before processing it further for VIM exception handling.  

• Generation of customized PDF invoice copy for incoming EDI / IDoc invoices and attach it to DP document in VIM.  
• Customization of New VIM Analytics Report using standard OpenText Enhancement spots. Customization included inclusion of additional 

custom fields to selection screen and output list and related customized processing logic. BC activation for VIM 7.6 SP3 in SAP system.  

• Configuration of IC4S in SAP including IES profile creation, validation filed setup, mapping, training the invoices etc.  

• Work closely with Business, in house Architects and team of Basis and Functional team to ensure right design architecture is in place that 
meets future requirements for the organization. 

• Build SAP OpenText Architecture plan and future roadmap and presented to customer’s Architect Review Board (ARB) for wetting and 
approval. 

• Support SIT and UAT. Troubleshooting and Firefighting during cutover activities and providing break-fix and workaround solution. Working 
with OpenText and SAP product team about the issue during deployment. 

  

 
SAP OpenText Consultant (VIM & ICC) 
Client: Stella Jones, Montreal | Canada 
Aug 2022 – Sept 2022 | Remote | Dayton, Ohio 

• Custom VIM developments: 
o Custom Business Rule development for supplier specific tolerances in BP.  
o Customized standard  Business rules to implement and suppress tolerance related messages (such as OMR6) if the Vendor is subject 

to supplier specific tolerances in BP. 
o Implement supplier specific tolerances using the tolerance group in DP – look up OMRX for any tolerance values maintained and apply 

such tolerances to current invoice line items. 

• Support SAP HANA VIM 7.6 SP3 upgrade SIT, UAT and Production Deployment. 

• Troubleshooting and Firefighting during cutover activities and post go-live support and providing break-fix and workaround solution. Working 
with OpenText and SAP product team about the issue during deployment. 

 
 

Google Inc | USA 

June 2021 – July 2022 | OpenText Inc. | California & USA 
 
Key Role 

• Managed services OpenText Architect for OpenText solution. 

• Lead team for various issue resolution in the OpenText Solution 

• Conduct weekly sprint meetings with customer for ongoing development projects.  

• Guide senior consultants during implementation of the solution. 

• Review designs and specification before deployment.  

• End User trainings 

• Lead, Plan and Conduct User Acceptance Testing.  

• Reporting to Google Enterprise Architect. 
 



  

SAP OpenText Consultant/Architect (VIM)  
National University Of Singapore | Singapore 
July 2020 – June 2021 | OpenText Asia Pte Ltd | Singapore 
 
Vendor Invoice Management (VIM) Workshop (Accounts Payable Automation):  

• Conducted Design workshop with customer’s key business process owners to streamline Accounts payable process using OpenText VIM solution 
and Invoice Capture Center for paper invoice capture solution. Detailed requirement gathering sessions with key users and define the end state 
of the project with customer Business Process Owners. Blueprint Draft submission, review, and presentation for VIM BRD sign-off.  

• Detailed requirement gathering sessions with key users and define the end state of the project with customer Business Process Owners for 
setting up SAP archiving.  

 
Vendor Invoice Management (VIM) Realization:  

• Configured baseline VIM and Business Capture Center configuration as per the end state defined in the Design Workshop with customer.  

• Configured PO and NON PO VIM Exceptional handling using VIM Logic Module Framework.  

• Configuration of Custom PO and Non PO Exceptions as customer requirement.  

• Customized NON PO VIM Standard workflow to add additional Approval agents which was not available in the standard VIM exceptional 
handling. 

• Customized NON  PO VIM standard workflow using VIM workflow Class to introduce auto approval for specific vendor for level 1 (skip 1st level). 

• Customization of standard VIM indexing screen to accommodate the MIRO customization done by Customer.  

• End to end configuration and setup of OpenText xECM system.  

• Implementation and configuration of PO, Vendor and Customer workspace. xECM Property provider development and integration with Content 
Server and ARIBA systems.  

• Implemented e-invoice scenario for selected preferred vendors and related ABAP programing.  

• ICC setup and configuration, Invoice training and integration with VIM. 

• Taxonomy, security and metadata related designing and configuration in Enterprise Content Management module or content server. 

• Integration of VIM and xECM module for PO, Vendor and customer workspace so that all the document life cycle management of PTP process 
is visible in content server. Integration of VIM with Ariba and Fiori. 

• Related workspace configuration in xECM.  

• Test Script preparation. UAT script Preparation. Conduct Train-The-Trainer session for end users.  

• UAT and Post GO-live Support.  

• Warranty period support and trouble shooting. 
 

SAP OpenText Architect  
7-Eleven | Sydney | Australia 
Jul 2019 – June 2020 | OpenText Asia Pte Ltd | Singapore 
SAP Archiving Implementation Project: Successfully deployed OpenText Archiving solution for 7Eleven and migrated 5 TB SAP 
HANA data to Archive Center platform on public cloud. Lead the project as OpenText Solution Architect for SAP Archiving. 
Conducted detailed design workshops with customer to identify the pain points and analyze huge tables consuming SAP HANA 
database. Prepared design documents for implementation of archiving solutions. Conducted SIT and supported UAT.  
Awards: Won OpenText Voyager Award for delivery and customer appreciation. 

Project successfully went live in June 2020. 
 
 

SAP OpenText Consultant (xECM)  
Vodafone India | Singapore 
Sept 2018 – July 2019 | OpenText Asia Pte Ltd | Singapore 
 
xECM for Success Factor:  

• End to end configuration of OpenText xECM system. 

• Employee Workspace setup and configuration for SuccessFactor, Folder Structure setup based on design sessions and organizational 
requirements, Workspace Classification, Document Type Mapping, Access Control setup, configuration of Destination for employee workspaces, 
workspace creation and update strategy end state discussion with clients and realization. Setup Access to Employee Workspace by Employee 
and by HRP. 

• Process Integration of xECM and SuccessFactors. Design discussions and implementation for Management of Employee Documents, Missing 
Document Types, Retirement and Separation, Document Deletion etc. Synchronization of SFSF RBP   

• xECM Property provider development and integration with Content Server.  

• Taxonomy, security and metadata related designing and configuration in Enterprise Content Management module or content server. 

• Configuration of xECM for SuccessFactors. 

• Related workspace configuration in xECM.  

• Test Script preparation. UAT script Preparation. Conduct Train-The-Trainer session for end users.  

• UAT and Post GO-live Support.  

• Warranty period support and trouble shooting. 

 



  

 

SAP OpenText Consultant (VIM and xECM)  
Sinar Mas Agro Resources and Technology | Jakarta 
June 2017 – Aug 2018 | OpenText Asia Pte Ltd | Singapore 
 
Implementation of VAT Reconciliation Report:  
Scope of the project: VIM, OCC and xECM SAP solutions was implemented and integrated with SAP VIM, ICC and Indonesia Government Tax Portal 
to generate VAT reconciliation report using xECM Web Reports.   
Role: OpenText Enterprise Architect and responsible for enterprise architecture for VAT Recon solution based on OpenText solution. Role also 
included Customer management, Team management, Design review, Project execution, Reporting and conducting monthly steerco meeting.  
 
Vendor Invoice Management (VIM) Workshop (Accounts Payable Automation):  

• Conducted Design workshop with customer’s key business process owners to streamline Accounts payable process using OpenText VIM solution. 
Detailed requirement gathering sessions with key users and define the end state of the project with customer Business Process Owners. 
Blueprint Draft submission, review, and presentation for VIM BRD sign-off.  

• Conducted Design workshop with customers key business process owners to setup Content Management System (Content Server) for complete 
document life cycle management of Procure-To-Pay scenario using OpenText xECM. This included all the document management in SAP and 
NON SAP system. 

• Detailed requirement gathering sessions with key users and define the end state of the project with customer Business Process Owners for 
setting up SAP archiving. Project successfully went live in Dec 2020. 

 
Vendor Invoice Management (VIM) and Extended Enterprise Content Management (xECM) Realization:  

• Configured baseline VIM and Business Capture Center configuration as per the end state defined in the Design Workshop with customer.  

• Configured PO and NON PO VIM Exceptional handling using VIM Logic Module Framework.  

• Configuration of Custom PO and Non PO Exceptions as customer requirement.  

• Customized NON PO VIM Standard workflow to add additional Approval agents which was not available in the standard VIM exceptional 
handling. 

• Customized NON  PO VIM standard workflow using VIM workflow Class to introduce auto approval for specific vendor for level 1 (skip 1st level). 

• Customization of standard VIM indexing screen to accommodate the MIRO customization done by Customer.  

• End to end configuration and setup of OpenText xECM system.  

• Implementation and configuration of PO, Vendor and Customer workspace. xECM Property provider development and integration with Content 
Server and ARIBA systems.  

• Implemented e-invoice scenario for selected preferred vendors and related ABAP programing.  

• Taxonomy, security and metadata related designing and configuration in Enterprise Content Management module or content server. 

• Integration of VIM and xECM module for PO, Vendor and customer workspace so that all the document life cycle management of PTP process 
is visible in content server. Integration of VIM with Ariba and Fiori. 

• Related workspace configuration in xECM.  

• Test Script preparation. UAT script Preparation. Conduct Train-The-Trainer session for end users.  

• UAT and Post GO-live Support. 

• Warranty period support and trouble shooting. 
 

 

Solution Architect 
Nanyang Technological University | Singapore 
Jan 2018 – Jan 2019 | Opentext Asia Pte Ltd | Singapore 
 
#1: Invoice Digitalization for AP process using OpenText Capture Center and ARIBA – SAP. 
In this project first time ever OCC was integrated with ARIBA for AP invoice processing. Invoices extracted from OCC was customized and interfaced 
with ARIBA. Interfacing was custom build and project was successfully delivered. 
 
#2 Invoice Digitalization for OneStop department for extraction of students information from application form and move it to shared folder based on 
predefined process. 
 
 

SAP Solution Architect (VIM / xECM / Archiving)  
Thai Union Group | Thailand 
Aug 2017 – Dec 2017 | Opentext Asia Pte Ltd | Singapore 
 

Vendor Invoice Management (VIM) Workshop, xECM and SAP Archiving Workshop for Accounts Payable Automation 
Conducted Design workshop with customer’s key business process owners to streamline Account payable process using 
Opentext VIM solution. Detailed requirement gathering sessions with key users and define the end state of the project with 
customer Business Process Owners. Blueprint Draft submission, review and presentation for VIM BRD sign-off.  

http://www.ntu.edu.sg/


  

    

SAP xECM Architect. 
Companhia de Electricidade de Macau – CEM | Macau 
June 2017 – Sept 2017 | Opentext Asia Pte Ltd | Singapore 
 
xECM Realization: 

• End to end Implementation of SAP xECM solution for CEM.  

• Implementation of xECM Property Providers Class for Project, WBS, Notification and Equipment in SAP EAM.  

• SAP ECM Link setup, configuration, and Integration of OpenText Archive Server with SAP EAM modules for EAM Objects like Project, WBS, 
Equipment, Functional area etc. 

• Composite workspace setup and configuration for Task list operations. 

• xECM and SAP archive server Test Script preparation, UAT script Preparation.  

• Train the trainer sessions, UAT and Post Go-Live Support.  
 

xECM and SAP Archiving was successfully implemented and went live for Macau operations in 2018.  
 
 

SAP VIM Architect 
Avnet Technology | Hong Kong 

Aug 2016 – May 2017 | Opentext Asia Pte Ltd | Singapore 
 
Vendor Invoice Management (VIM) Workshop (Accounts Payable Automation):  

• OpenText Architect for end-to-end VIM solution delivery and APAC and North America roll-outs.  

• Conducted Design workshop with customer’s key business process owners to streamline Account payable process using Opentext VIM solution 
for Avnet’s APAC region: Singapore, Malaysia, Hong Kong, Australia and New Zealand. 

• Blueprint Draft submission, review, and presentation for VIM BRD sign-off.  

• Conducted Technical Architect Workshop to setup VIM Shared Service Infrastructure setup with technical team.  

• Designed, Documented and Conducted Training Session for Key Super User for Train-The-Trainer customer users. 
 
 Vendor Invoice Management (VIM) Realization:  

• Configured baseline VIM configuration as per the end state defined in the Design Workshop with customer.  

• Configured PO and NON PO VIM Exceptional handling using VIM Logic Module Framework.  

• Configuration of Custom PO and Non PO Exceptions as customer requirement.  

• Customized NON PO VIM Standard workflow to add additional Approval agents which was not available in the standard VIM exceptional 
handling. 

• Implemented e-invoice scenario for selected preferred vendors.  

• Integration of VIM with third party Tax portal for US region tax calculation.  

• Customized NON  PO VIM standard workflow using VIM workflow Class to introduce auto approval for specific vendor for level 1 (skip 1st level). 

• Customization of standard VIM indexing screen to accommodate the MIRO customization done by Customer.  

• Test Script preparation. UAT script Preparation. Conduct Train-The-Trainer session for end users.  

• Integration of ARIBA with VIM process for extended invoice exception handling and approval. Integrated ARIBA to show the invoices from ARIBA 
in VIM system.  

 
Vendor Invoice Management was successfully implemented and rolled out for Singapore, Malaysia, Hong Kong, Australia, and New Zealand.  
 
 

SAP VIM & xECM Architect. 
DIC | Singapore 

Jan 2016 – Aug 2016 | Opentext Asia Pte Ltd | Singapore 
 
Vendor Invoice Management (VIM) and xECM Workshop (Accounts Payable Automation):  

• VIM Pilot implementation for Singapore and Roll-out for Australia, Malaysia and Thailand. 

• Conducted Design workshop with customer’s key business process owners to streamline Account payable process using Opentext VIM solution 
for DIC APAC region: Singapore, Malaysia in phase 1. 

• Detailed requirement gathering sessions with key users and define the end state of the project with customer Business Process Owners.  

• Conducted VIM Swim Lane workshops with Customer Procure-To-Pay key users to define exceptional handling in VIM. 

• Blueprint Draft submission, review and presentation for VIM BRD sign-off.  

• Conducted Technical Architect Workshop to setup VIM Shared Service Infrastructure and Content Sever (xECM) with technical team.  

• Designed, Documented and Conducted Training Session for Key Super User for Train-The-Trainer customer users. 
 
Vendor Invoice Management (VIM) Realization:  

• Configured baseline VIM configuration as per the end state defined in the Design Workshop with customer. 

• Configuration of Custom PO and Non PO Exceptions as customer requirement.  

• Configured PO and NON PO VIM Exceptional handling using VIM Logic Module Framework.  



  

• Configuration of Custom PO and Non PO Exceptions as customer requirement.  

• Customized NON PO VIM Standard workflow to add additional Approval agents which was not available in the standard VIM exceptional 
handling. 

• Customized NON  PO VIM standard workflow using VIM workflow Class to introduce auto approval for specific vendor for level 1 (skip 1st level). 

• Configuration of customer Service Modules to accommodate customer requirement to validate and rewrite the validation screen field values 
for particular business scenarios before handing it over to VIM processing. 

 
Vendor Invoice Management (VIM) and Extended Enterprise Content Management (xECM) Realization:  

• End to end configuration and setup of OpenText xECM system.  

• Implementation and configuration of PO, Vendor and Customer workspace. xECM Property provider development and integration with Content 
Server.  

• Taxonomy, security and metadata related designing and configuration in Enterprise Content Management module or content server. 

• Integration of VIM and xECM module for PO, Vendor and customer workspace so that all the document life cycle management of PTP process 
is visible in content server.  

• Related workspace configuration.  

• Integration of ARIBA with VIM process for extended invoice exception handling and approval. Integrated ARIBA to show the invoices from ARIBA 
in VIM system.  

• Test Script preparation. UAT script Preparation. Conduct Train-The-Trainer session for end users.  

• UAT and Post GO-live Support.  
 
SAP TM and SAP ECC:  OpenText SAP Consultant. 
Siam Cement Group (SCG) | Thailand 
Dec 2015 – Dec 2015 | OpenText Asia Pte Ltd | Singapore 
 

• SAP TM – xECM POC: Setup and configuration of xECM demo for SAP TM module – Forward Order Processing and Transport Documentation. 
Demo POC to display OpenText archiving and content management solution with SAP Sales Team on SAP Demo-Cloud-Server. Activities included 
Base Line xECM configuration. ECM workspace designing and Configuration. xECM Property Provider Class configuration and Setup. 

• SAP ECC – Vendor Related workspace: Configuration and Setup of Related Workspace configuration for Vendor using two SAP instance pointing 
to one content server. xECM Property Provider Class configuration and Setup for Related Workspace configuration for Vendor Master in SAP.  

• Implemented Archive link status report to display the  
 
SAP SRM and EAM:  OpenText SAP VIM and xECM Consultant. 
Singapore Power | Singapore 
April 2015 – March 2016 | OpenText Asia Pte Ltd | Singapore 
xECM Implementation 
SAP SRM and EAM Full life cycle implementation of SAP xECM for SAP-ISU domain in Singapore. Base Line xECM configuration. OpenText xECM 
workspace designing and Configuration. xECM Property Provider Class configuration and Setup. OTDS user management setup. SAP xECM – ECM 
user permission setup and configuration. 
 
Vendor Invoice Management (VIM) and Extended Enterprise Content Management (xECM) Realization:  

• Configured baseline VIM configuration as per the end state defined in the Design Workshop with customer.  

• Configured PO and NON PO VIM scenarios for Document Processing in SAP IM.  

• Customized additional Exceptional handling using VIM Logic Module Framework by introducing custom process types, process options and BDC 
procedures.  

• Configuration of Custom PO and Non PO Exceptions as per customer requirement.  

• Implemented customized Role framework for VIM and developed additional Role Templates for custom processes and VIM role resolution for 
PO Freight invoice approval. 

• Various customization to meet the client requirements using process codes, custom service module ABAP Class, Logic Module function module 
programs, build and integration approval process for PO scenario.  

• ARIBA integration with VIM for extended invoice exception handling and approval with in SAP system.  

• Test Script preparation. UAT script Preparation. Conduct Train-The-Trainer session for end users. Post Go Live Support.  
 
SAP TM and SAP ECC 6.0 – BRF Plus Solution Architect  
Neptune Orient Lines Limited (NOL)  
April 2013 – March 2015 (24 months) | IBM Pte Ltd | Singapore 
 

IBM Singapore as SAP – Business Rules Management - BRM (BRF+) Solution Architect and Rules Management Lead for SAP TM Release 9 project 
based in Singapore. The purpose of this project is to globally implement SAP TM for NOL’s various process of Shipping Liner namely Customer Support 
Super Suite (CSSS), Product, pricing and commitment (PPC) and Dangerous and Hazardous (DNH). And integrate with existing SAP ECC system for 
Credit, collection and Invoicing (CCI) process. My primary task in this SAP TM project was as a BRM Solution Architect set up Central Rule Management 
Cockpit for PnR(Prohibition and Restriction) in SAP TM for CCCS, DNH, PPC process and SAP ECC for CCI (FI/CO).   
  
As TM-BRF+ Solution Architect, working closely with SAP TM Solution Architects, Functional Architects, SAP TM Product Team and Technical Leads 
for designing and Solution-ing PnR(Prohibition and Restriction) central cockpit using BRF+ for SAP TM.  
  



  

As Rules Management Lead, responsible for project management of deliverable from TM-BRF+ team. Rule management team comprised of five BRF+ 
programmers. As Rules Management lead, working closely with Program Manager, Partners, Customer Project Management team, Project Steering 
Committee and Project Managers in the project for Project Plan Management, Strategic Decision Making, Project Deployment Strategy during various 
phases of the project.  
  
Key responsibility included extensive customer interaction, workshop with customers and partners, leading team of senior developers, efforts 
estimation, SAP TM configuration and BOPF Development review, Quality control and review, Work allocation, Functional Design Creation and review, 
Technical Design and Specification review, Defects management, PNR-Rules: Disaster and Recovery Management.  
  
Achievements include:  

• Designed and built a centralized BRF+ solution with 120,000 plus business rules for SAP TM and SAP ECC (FI/CO) for various 
processes Credit, Collection and Invoicing (CCI), Customer Support Super Suite (CSSS), Product, Pricing and Commitment (PPC) and 
Dangerous and Hazardous (DNH).  

• Configuration of BRF+ rules using SAP TM – Condition Framework.  

• Designed BRF Plus integration to bolt up with Generic Validation Framework (GVF) for Booking Validation for NOL Voyage using 
BOPF.  

• Designed a very complex and performance oriented unique solution to accommodate 100,000 shipping global business rules for 
DNH Process.  

• Designed and Setup workshop for Rule Collection process for business users to understand and identify business rules in their 
current business and collect them in various pre designed rule collection templates.   

• Designed and Setup Rule Repository system for post processing of collected rules.  

• Designed and setup workshop for Rule Cleansing Process for Business users to perform in Rule Repository System as post 
processing activity of Rules Migration to BRM System.  

• Enhanced Standard BRF Plus GUI to meet the Business Requirements for maintenance of business rules in BRF system like 
validation checks and Authorization checks while direct maintenance in BRF Plus decision table.   

• Designed and setup BRM Disaster Recovery Management.  

• Designed and built Complex BRM Authorization Setup to cater authorization restriction across Project Land Scape during Project 
- Deployment and Project – Go Live Phase. BRM Authorization Setup has the capability to switch between Project - Deployment and Project 
– Go Live Phase.  

• Designed and built customized BRM Control Framework to control Authorization, Validation, Backup Mechanism in Production 
and Project Deployment Environment.  

• Built various BRF Plus Prototype as Proof Of Concept of the designing phase for client approvals.  

• POC, Development, Realization and Training were addon activities in this project.  
  
 
SAP ECC 6 – Technical Project Lead, Workflow, FI, BRF+ and SRM Specialist 
AVIALL - BOEING 
January 2013 – April 2013 (4 months) | Capgemini | Dallas, USA 
 

SRM - Workflow Specialist for the implementation of approval process and Notification automation using SAP Workflow and BRF+ in 
SRM/FI/MM/SD/PM SAP modules for Aviall Inc, Texas, USA.  
 
SAP ECC 6 – Workflow Solution Architect – SRM / FI / BRF+ 
Atwood Oceanics 
April 2012 – Dec 2012 (9 months) | Capgemini | Houston, USA 
 

SAP ECC 6 – Workflow Architect – ECC/ BRFPlus /SRM/FI.  
Tate&Lyle 
October 2011 – April 2012 (7 months) | Capgemini | Decatur, USA 
 
SAP ECC 6 – Workflow, FI and SRM Specialist.  
Synthes 
April 2011 – October 2011 (7 months) | Capgemini | Philadelphia, USA 
 
SAP ECC 6 – BRFPlus, Workflow and SRM Specialist. 
Coca Cola 
April 2010 – March 2011 (12 months) | Capgemini | Atlanta, USA 
 
SAP ECC 6 – BRFPlus / SRM and Workflow Specialist. 
Becton Dickinson 
January 2009 – March 2010 (15 months) | Capgemini | Mumbai & USA 
 
SAP ECC 6 – ALE IDoc and ABAP Specialist. 
Stanley Works 



  

June 2008 – December 2008 (6 months) | Capgemini | New Britain | USA 
 
SAP ECC 6 - ALE IDoc Programmer 
Boliden 
March 2008 – June 2008 (4 months) | SIEMENS | Stockholm | Sweden 
 
SAP ECC 6 – ABAP Specialist 
Metso Minerals 
August 2007 – March 2008 (8 months) | SIEMENS | Helsinki | Finland 
 
SAP R/3 4.7x - ABAP & Smartform specialist 
Myllykoski 
June 2007 – August 2007 (3 months) | SIEMENS | Munich, Germany 
 
SAP ALE-IDoc and ABAP Specialist 
XEROX UK 
January 2006 – June 2007 (18 months) | SIEMENS | Mumbai, India 
 
SAP ABAP Specialist 
Siemens Communication, Germany 
August 2004 – October 2005 (15 months) | SIEMENS | Mumbai, India 
 

 
References available on request.  


