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· 10+ Years Of experience as a QA Lead in Analysis, Design, Development, Testing, Customization, Bug Fixes, Enhancement, Support and Implementation of Various Web, stand – Alone, Client Server Enterprise Applications Using Python.

· Experience In Object Oriented Programming (OOP) Concept Using Python.

· Experience in working Python ORM Libraries including Django ORM.

· Good Experience with Design, Coding, Debug operations, Reporting and Data Analysis Utilizing Python and Using Python Libraries to speed up Development.

· Hands on Experience with Big Data Environment on technologies including Hadoop.
· Application Security Engineer fallows that applications and services of an organization are secured and implemented with best security practices.

· Expertise in Manual and Automation Testing of Client/Server, Mobile, Web - based,API and Cloud (AWS) applications.
· Provided technical leadership and guidance to the application security team.

· Worked on Technical expert in the area of technical analysis and design of application security systems.

· Implemented software application security controls.

· Followed security best practices in performing tasks.

· Designed technical solutions to address security weaknesses.

· Analyzed system services, spotting issues in code, networks and applications.

· Tested troubleshooting methods, devised innovative solutions, and documented resolutions for inclusion in knowledge base for support team use.

· Using Robolectric I have written unit tests and run them on a desktop JVM while still using Android API. 

· Provides a JVM compliant version of the android.jar file. Robolectric handles inflation of views, resource loading, and lots of other stuff that’s implemented in native C code on Android devices.

· Robolectric is not an integration test framework, i.e., you cannot not test the interaction of Android components with it.

· This enables you to run your Android tests in your continuous integration environment without any additional setup. 

· Robolectric does not require additional mocking frameworks, of course it is still possible to use frameworks like Mockito if desired.

· Extensive knowledge of Salesforce development & administration processes, including Apex, SOQL and SOSL.
· Proficient in Salesforce CRM platform, including Sales Cloud, Service Cloud.
· Strong understanding of SDLC, Agile, Scrum, Waterfall, Spiral and QA Methodologies.
· Skilled in test planning, test case design, test execution, defect tracking, and test reporting using industry-standard testing tools.
· Expertise in creating Test Strategy, Test Plan, Test Reports, Test Cases and Test Scripts for Manual testing based on the functional specification for the Functional, System, Integration, Incremental, Regression, compatibility, end-to-end testing, GUI, UAT, Database, Smoke/Sanity, Usability testing. 

· Experience in working with open-source tools such as Selenium (Selenium IDE, Selenium RC, Selenium Web Driver and Selenium Grid), Cucumber, JIRA and Eclipse.

· Web services/message testing, Client-server applications, ETL Data warehouse & Database data testing for various client domains. 

· Experience in configuring and maintaining Defect Tracking systems and preparing project reports for end-to-end testing using tools like QC/ALM and JIRA. 

· Involved in performance testing in creating virtual users and testing load, stress, database tests using Load Runner tool. 

· Have involved in designing frameworks for QTP and Selenium/Webdriver, Protractor, as well and even experience in ERP Testing, Banking, Insurance, Health, Manufacturing Domains, Data warehouse Testing, Expertise in Scrum Methodology, Preparation of Test Estimations, Test Plan, Test cases and Client status reports, Adept at using defect tracking and reporting using Quality Center, Jira, and Mantis

· Performed Automation testing using Selenium IDE, Web driver API's. 

· Proficient knowledge in SDLC processes and methodology by training, and supporting disciplines (workflows), activities, and artifacts (deliverables) as defined by CMM, Six Sigma and RUP. 

· Proficient in using test automation tools such as Selenium WebDriver/RC/IDE/Grid, QTP Protractor to develop automation testing scripts for web and client server applications. 

· Highly Proficient in working with automated testing tools like HP Tools (Quick Test Pro, Load Runner, and Quality Center) and WAPT Tool. Proficient with QTP in scripting and running test suites in Quality Center.
· Strong skills in backend (in both Relational & Hierarchical database) testing. Writing SQL queries, generating reports to ensure data integrity and validating business rules.

· Excellent analytical and problem-solving abilities.
· Exceptional communication skills, both verbal and written, facilitating effective collaboration with cross-functional teams and stakeholders.
Technical Skills:

	Testing Tools & Skills
	Automation tools (Katalon studio), Postman Api    Testing, Manual Testing, Java script, Tableau, HP-QC  

	Web Technologies:
	J2EE, .NET, ASP.NET, C#, JSP, JDBC, Web Services, HTML, XML, JavaScript, C# ,   Angular.js, Bootstrap

	Operating Systems
	Windows 10, Ubuntu, Linux.

	Languages
	JAVA, J2EE, Python, Perl, Ant and Shell programming

	Servers
	Apache, Tomcat, WAS and JBoss

	Version Control tools
	PVCS Version Manager, Subversion, Git

	Databases:
	MySQL, Oracle, MS SQL Server, PostgreSQL and Selenium

	IDE Tools
	Eclipse, Net Beans 

	Other Tools:
	Log4j, SLF4J, Product Studio, Image Builder, VM Ware, Bugzilla, JIRA, Bug host 

	Scripting
	JavaScript’s, VBScripts

	Modeling tools
	Star UML, Rational Rose


Experience:  
Cognizant Solutions                                                                                                                          10/2021 – Present

ERP QA Lead   - (Legal Domain for Abbive Project)                                                                                    
· Spearheaded the quality assurance efforts for legal technology solutions, overseeing a team of QA analysts.

· Developed and implemented comprehensive test plans, test cases, and test scripts to ensure the functionality, security, and regulatory compliance of legal software applications.

· Collaborated with cross-functional teams, including developers, product managers, and legal experts, to understand requirements and provide valuable input during the software development life cycle.

· Conducted thorough regression testing, user acceptance testing (UAT), and performance testing for legal software updates and releases.

· Ensured compliance with industry standards and legal regulations, such as GDPR, HIPAA, and other relevant data protection laws

· Led the testing efforts for a range of legal services, including case management software and electronic filing systems.

· Worked with AWS cloud machines to setup selenium GRID and also Jenkins server on HUB machine.
· Developed and executed test plans, identifying and reporting defects to the development team, and collaborated on resolution strategies.

· Conducted risk analysis and implemented strategies to mitigate potential quality issues in legal software applications.

· Provided training and mentoring to junior QA analysts, fostering a culture of continuous improvement.

· Legal Management (ELM) platform is designed to help legal departments manage various aspects of their operations, including matter management, legal spend management, e-billing, contract management, and compliance.

· Used AWS to deploy the project on EC2 instance. Implementation of the Business logic layer for MongoDB Services.
· Performed Procure to Pay (P2P) end to end testing using Prizm, Oracle Financials, and SAP ERP applications.
· Centralized repository for organizing and tracking legal matters, cases, and projects

· Streamlined collaboration among legal teams, facilitating information sharing and real-time updates.

· Automated tracking and management of legal expenditures.

· Budget monitoring tools to control legal costs and ensure adherence to financial plans.

· Detailed reporting on legal spending for analysis and decision-making.

· Automated invoicing and billing processes for legal services.

· Standardized billing formats to improve consistency and transparency.

· Approval workflows to ensure compliance with billing guidelines and policies.

· Centralized repository for storing and managing contracts throughout their lifecycle.

· Automated contract creation, review, and approval processes.

· Prepared Test Plans, Test Scripts and Test Cases for manual testing for Web Applications, Web services  Applications and ERP applications.
· Tools for tracking and ensuring compliance with legal and regulatory requirements.
Role: SFDC Admin

Description:  AbbVie is the perspective of a pharmaceutical company where the orders are created and supplied to the concern authority (HCP or Patient) for (Humira, Rinvoq Drugs). Prescription (Rx)’ as the name suggests is an instruction written by medical practitioner that authorizes a patient to be provided with certain treatments or medicine. From the perspective of a pharmaceutical company like ‘AbbVie’ this is the major document based on which the orders are created and supplied to the concern authority (HCP or Patient).

· Team Connect having better Reputation in the industry and more Robust product availability and customer Service.

· Team Connect is better product for tracking the payments 

· In the Abbive Project where we try to order / Re-fill the customer Medicine we use the team connect for better tracking.

· Working on User Configuration- like creating new user, activate and deactivating users, assigning permission set to users.
· Monitoring of incidents and service request in CSM and Jira ticketing tools.
· Performing activities related knowledge transfer of product or different new sales force functionality.
· Working on User Configuration- like creating new user, activate and deactivating users, assigning permission set to users.
· rained and groomed resources for ERP/CRM testing
· Monitoring of incidents and service request in CSM and Jira ticketing tools.
· Performing activities related knowledge transfer of product or different new sales force functionality.
· Managing SLA’s and monitoring of different Jobs across org.
· Working on org clean up (log clean up, sync transaction cleans up)
· Having good experience writing SOQL and SOSL queries.
· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components to suit to the needs of the application. 
· Create various profiles and configured the permissions based on the organizational hierarchy requirements. 
· Create workflow rules, validation rules, and customizations within Sales force.
· Deployment from the sandbox to production Environment, Performed Unit Testing & Performance testing in Dev Sandbox.
· Creating standard ERP test cases for SAP,Oracle.
· Strong knowledge and experience on AWS, specifically in Lambda, IAM, API Gateway, DynamoDB, Cognito, S3, CloudFront, VPC, EC2
· Worked on Formula fields, Relationships, Security Control, Business Flow.
· Involved in Data migration through import wizard and data loader.
· I worked the standard objects like Account, Contact, Opportunity and Campaign.
· Having experience in Reports and Dashboards for the Business process.
· Salesforce Implementation, Administration, Development and review.
· Loading data using Apex Data loader.
· Creating Profiles for Partners, Creating Partner Accounts, contacts and Users, Common Opportunity Configurations.
· Created Users, Roles, Public Groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users.
· Involved in Data migration through import wizard and data loader.
· I worked the standard objects like Account, Contact, Opportunity and Campaign.
· Having experience in Reports and Dashboards for the Business process.
· Salesforce Implementation, Administration, Development and review.
· Loading data using Apex Data loader.
· Creating Profiles for Partners, Creating Partner Accounts, contacts and Users, Common Opportunity Configurations.
· Experienced in successful lift and shift of existing on-premises application on AWS
· Created Users, Roles, Public Groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users.
· Created page layouts to organize fields, custom links, related lists, stored procedures and other           components on detail pages and designed Workflows, Validation rules, Approval Processes and Auto-Response Rules for automating business logic.
· Involved in creating validation rules.
Functionalities involved in:

	Contact creation, application creation and approval

	Triaging and Pheonix functionalities

	Prescription creation, approval and order submission.

	Portal contact creation.


Mobile App Security Testing – Android / IOS                                                                                           09/2019 – 09/2021
· Worked for the ZAP application and it is a dynamic Application Security Testing (DAST) tool for finding vulnerabilities in web applications.

· The ZAP core team are all experienced security developers. All pull requests must be approved by at least two of the ZAP core team and pass CodeQL checks without any failures. I ensured Responsible for the security of the company's networks, data and applications.

· Application Security Engineer fallows that applications and services of an organization are secured and implemented with best security practices.

· Provided technical leadership and guidance to the application security team.

· Worked on Technical expert in the area of technical analysis and design of application security systems.

· Conducted testing activities for multiple software projects, adhering to deﬁned test plans and ensuring thorough coverage of functional and non-functional requirements.
· Created and executed test cases and test plans for new and existing software features.
· Performed regression testing to ensure that previously identiﬁed defects were ﬁxed.
· Created salesforce reports and dashboards to maintain data integrity. 
· Served as the technical expert on projects focused on Sales Cloud and Service Cloud.
· Worked collaboratively with development team and business groups to complete comprehensive testing on major new releases.
· Currently have experience in mobile application testing using automation tools like Katalon studio, Appium and Api testing using postman.
· Mobile Application Testing (Android/ IOS) using Appium Tool.
· Writing Test cases and tracking Bugs/Improvements in Jira Software tool.
· Creating and Updating “Test Cases” Using Jira Management tool using Zephyr plug-in. 
· Located, analyzed, and documented defects in various mobile applications.
· Pro-actively participated in weekly team meetings with software developers to maximize productivity and efficiency.
· Conducted daily reports and reported findings to managers.
· Worked within tight deadlines; completed all projects ahead of schedule.
· SQA Testing & Methodologies, Test Plans, Test Cases & Processes.

· Functional Requirements, Regression Testing & Negative Testing.

· Scripting & Documentation, UI & Compatibility Testing.

· Data Interface & Migration Testing.

Money Tap - Mobile automation Testing/ QA Tester                                                                              07/2017 – 08/2019
· Gathered business requirements from stakeholders, conducted interviews, and facilitated workshops to understand business processes and objectives.

· Translated business requirements into detailed technical specifications, ensuring alignment with Salesforce best practices.

· Mainly we have worked for cellular operators where they create network performance models. & Test the efficiency of existing networks and ensure that regulatory standards are met. 

· Executed functional, regression, integration, and end-to-end testing on Salesforce applications to ensure system reliability, data integrity, and adherence to business requirements.  

· Utilized test automation tools (e.g., Selenium, Apex Test Classes) to automate repetitive test cases, resulting in increased testing efficiency and improved software quality. 

· After the successful collection of Network signals from different telecom networks, we have to test those signal standards and provide the Report for best Network like AT&T, Verizon & Sprint.


· Performance/Load/Stress Testing.


· Defect/Bug Tracking – Using Jira Tool.


· Test Strategies & Coverages


· QA & QC Standards.


Nielsen - RF engineer/Report Production QC                                                                                            05/2015 – 06/2017
· As an RF Engineer, I have worked for design, deploy and optimize wireless communication systems. (AT &Sprint, Verizon) 

· Worked as Software Engineer in Report Production team as quality assurance.

· Collaborated with development and business teams to define test requirements, create test plans, and design test cases.

· Executed functional, regression, integration, and end-to-end testing on Salesforce applications to ensure system reliability, data integrity, and adherence to business requirements.  

· Identified, documented, and tracked defects using bug tracking systems (e.g., Jira) and followed up on defect resolution with development teams.  

· Actively participated in agile ceremonies, including sprint planning, daily stand-ups, and retrospectives, to provide input on testing strategies and ensure timely delivery of high-quality software.  

· Collaborated with business users to conduct user acceptance testing (UAT) and facilitated UAT sessions to gather feedback and ensure system readiness for production deployment.  

· Prepared test reports summarizing test execution results, defect metrics, and overall system quality for stakeholders and project managers.  

· Contributed to continuous improvement efforts by suggesting enhancements to testing processes, tools, and frameworks. 

· Good Knowledge in SQL Server.

· Knowledge in SQL and Putty TOOL

· Knowledge in Apache Impala, an open source for analytic database for Apache Hadoop.

· Good Knowledge in Netezza Data warehouse Appliance.

· Knowledge in Tableau, Tableau Public/Desktop. 

· Replay individual failed calls to mention appropriate reason of failure.

· Provide valid reason if a market exceeds the failure count when compared to last drive.

· Ensure the quality of the report be maintained when delivering it to the client.
