
	[bookmark: _x8fm1uorkbaw]Sairam Nagula
Junior at University of Central Florida
[bookmark: _ymi089liagec]Studying for a Bachelor’s in Computer Science
	3996 Night Heron Dr
Sanford, Florida 32773
(210) 619-9349
sairamnagulaharshit@gmail.com

	WORK EXPERIENCE
[bookmark: _rfgvkg2ifhfd]Central Florida Zoo and Botanical Gardens, Central Florida— Educator (Volunteer)
[bookmark: _2oxw4fo2xmy]JANUARY 2020 - AUGUST 2020
· Educating visitors about wildness and directing them towards their designation. 
· Create and promote wildness messages and information.
· Routinely answer customer questions.
· Be flexible and be able to work efficiently with a team.
Hindu Temple of Central Florida, Casselberry— Volunteer
SEPTEMBER 2020 - FEBRUARY 2021
· Be flexible and be able to work efficiently with a team.
· Assist priests around the temple with religious activities. 
· Organize events on special days and promote them.
· Greet devotees individually when entering the temple.
Starbucks, Lake Mary— Barista 
MARCH 2022 – MAY 2022
· Brewing coffee and making a variety of drinks
· Cleaning the store and keeping equipment tidy
· Greeting customers with proper manner
· Making genuine connections with customers and people around. 
Marco’s Pizza, Lake Mary— Chef 
DECEMBER 2021 – MARCH 2022
· Answering phone calls and placing customer orders.
· Resolving technical issues within the stores POS system.
· Making a variety of customer orders.
· Cleaning store equipment and floors. 
· Pre-preparing vegetables and meats for later use. 
Steak & Shake, Sanford— Line Member 
[bookmark: _n64fgzu3lwuy]MARCH 2021 – DECEMBER 2021
· Assisting customers and determining their needs.
· Taking orders through headset and near front counter.
· Welcome, greet, and recommend every customer.
· Prepare the food and drinks for customer orders.

Morgan's Wonderland Camp, San Antonio— Camp Counselor
JUNE 2021 – JULY 2021
· Watch over kids ranging from 8-11 years old.
· Assist the children with any problems they overcame and make them feel welcome during the camp. 
· Hosting group activities and talking to the kids individually was a part of my duty as well. 
· Functioning as a part of a team.
[bookmark: _wj0puh61kxsr][bookmark: _yk8luflkpwij]EDUCATION
[bookmark: _6wymnhinx9q5]Seminole High School, Sanford— High School Diploma
[bookmark: _7vtcyzeczjot]AUGUST 2017 - APRIL 2021
Graduated from Seminole High School in Sanford, FL. Maintained a 3.9 GPA and ranged within the top 8 percentile of graduating class. 
Seminole State College, Lake Mary— Associate’s degree 
AUGUST 2021 – MAY 2023
Attended to earn an associate degree at Seminole State College. After earning my associates at Seminole State, I transferred to UCF to finish my bachelor’s.
University of Central Florida, Orlando— Bachelor’s Degree
AUGUST 2023 – MAY 2025
UCF is known for its excellent computer science program; I will continue my college career here starting August 2023 to finish my bachelor’s and earn a degree in computer science. During my time attending UCF I plan to earn an intern position at a well-respected tech company. 


	[bookmark: _ca0awj8022e2]SKILLS
· Data Entry
· Customer complaint resolution
· Order fulfillment
· Strong customer relationship
· Leadership skills
· Strong social skills
· Customer Service
· Time management
· Bug Fixes
· Code Troubleshooting
· 
[bookmark: _tuxh7mwdaxox]AWARDS
2nd place Tennis Regionals, received during sophomore year playing for Brandeis High School, TX.
Volunteer of the year, received at the Central Florida Zoo and Botanical Gardens.
Honor Roll, received this title all eight semesters of High School.
Summa Cum Laude, maintained a 3.98 GPA in High School and received this during graduation. 
[bookmark: _cxxkes25b26]
LANGUAGES
· English
· Spanish
· Hindi
· Telugu






