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SUMMARY

As a Data and Analytics professional with over 18 years of experience, I specialize in Data warehousing projects including Data Modeling, Data Architecture, Data Integration, Data governance, ETL Data pipelines, Data Analytics in different domains with an international exposure in USA, South Africa, Saudi Arabia. Throughout my career, I have collaborated closely with C-level executives to evaluate business metrics and propose impactful change management initiatives.  
Profile
· Analyzed, designed, and built data solutions for enterprise level business to support the visualization of their data from various sources to discover data insights.

· Proven experience working with stakeholders to understand business needs.
· Participation in the full project life cycle, including requirement gathering, development/build, and go-live

· Experienced in Databricks for data processing and analytics, with expertise in ETL data transformation. Proficient in ingesting data from Snowflake, Azure storage accounts, and AWS storage systems.

· Experienced with data warehousing and data lakes on cloud platforms.

· Experienced in Python, SQL, and Pyspark. 

· Developed extensive ETL data pipelines utilizing Azure Data Factory, Informatica, ODI.

· Optimized Azure SQL database performance, cutting storage costs.

· Experienced in the design of reporting & data visualization solutions such as Power BI, Tableau, OBIEE, FAW.

· Experience designing and implementing machine learning solutions as part of high-volume data ingestion and transformation pipelines.

· Experience in writing/working with Databricks Notebooks, Anaconda Jupyter notebooks. 
· Architected robust data models that support business intelligence.

· Designed and constructed enterprise data models and comprehensive data solutions.

· Lead must have done data models with Ralph Kimball (Dimensional Modeling), BILL Inman(Top Down approach) and Dan Lindstaedt(Data vault) type structures as lake houses.
· Designing and developing complex DAX formulas to create measures, calculated columns, and calculated tables.

· Creating data models in Power BI Desktop that include relationships between tables and implementing DAX to enhance data modeling.

· Collaborating with business users to understand requirements and translating them into DAX calculations that meet analytical needs.
· Experienced creating SnowPipe, Data Sharing, Streams & Tasks

· Integrating Snowflake with other systems and platforms within the organization's data ecosystem.
Skill Set

Cloud Technologies: Snowflake, Microsoft Azure, AWS, Oracle Analytics Cloud.
Tools and Technologies: Azure Data Factory, Azure Data Bricks, OBIEE, FAW, OAC, Power BI, Tableau, Python. Oracle Fusion Analytics, Erwin Data Modeler.
BIG Data: Apache Hadoop, QlikView, Apache Spark.
ETL Tools: Informatica, ODI, SSIS, Glue.
Databases: Oracle, IBM DB2, MYSQL, SQL Server, AWS S3, Redshift, Athena, Azure Storage, Google Big Query, Snowflake, MangoDB
Server OS: Windows, HP, Linux
Methodologies: Agile, DevOps, Waterfall, Scrum Development
Education: 

Master of Computer Applications (MCA) From Vasavi Engineering College, Osmania University (HYD), India.
Bachelor’s Science (BSc) From Osmania University (HYD), India.
Certifications: 

AWS Cloud Certified.

Databricks Fundamentals

Microsoft Azure Fundamentals certified.

BIG Data Foundation certified.
IBM Advocate Certified(cloud).
Professional Experience:


Project 1:
   Client

: NCR (1st of April 2024 To Till Date), USA


    Role

: Data and Analytics


   Location
: Atlanta, GA, USA.
NCR Voyix has implemented Fusion cloud and Azure Cloud solutions for the Finance module, encompassing General Ledger (GL), Accounts Payable (AP), Accounts Receivable (AR), Financial Accounting Hub (FAH), and Fixed Assets. In the current architecture, Financial Accounting Hub (FAH) data, including select Accounts Payable (AP) and Expense data, is extracted from Fusion cloud using BI Publisher tool. This data extract is then loaded into the FAW. Extract data from FAW is processed alongside the previously loaded data into Bronze layer of Multi hop architecture. Data processing, transformation, and loading into ADLS Gen2 is facilitated by Informatica Integration Cloud Services (IICS) and Azure Data Factory (ADF). After the data is loaded into ADL Gen2 using multi-hop(Medallion) Architecture, Power BI is employed to generate the reports.
Roles and Responsibilities: 

1. Analyze the Existing Architecture, understand the current pain points.
2. Find root causes for missing FAH data in FAW from Fusion Cloud.

3. Streamline data loads for Finance GL, AP, AR.

4. Enabled functional areas to load the missing data.
5. Fixed data loads for completeness of the missing Data ADL Gen2.
6. Led the design and development of a scalable Azure-based analytics platform and improved data processing speed.

7. Created reports from Power BI, conducted training sessions to the users for Controller Teram and FP&A

8. Integrated Apache Spark with Azure Databricks to streamline data pipeline constructions, reducing system latency of data availability for month end and Quarter end closures.

9. Standardized cloud-based data warehouse ETL processes which accelerated project delivery.

Environment:   ADF, IICS, ADL Gen2, Data Bricks, Python, PySaprk, Snowflake, Tableau, Power BI, FAW(OBIEE)  Size: 5
Project 2:
   Client

: Macys (16th June 2019 To March, 2024), USA


    Role

: Data and Analytics Specialist.


   Location
: Atlanta, GA, USA.
From a single dry goods store opened in New York City in 1858, Macy’s has grown into one of the nation’s premier retailers for fashion and affordable luxury. Today, Macy’s, Inc. operates more than 800 Macy’s department stores and furniture galleries in 45 states, the District of Columbia, Guam, and Puerto Rico. With corporate offices in Cincinnati and New York, also operates 40 Bloomingdale’s stores in 12 states, as well as distinctive online shopping experiences at macys.com and bloomingdales.com.
Aim of the project is to analyze customer behavior, manage inventory, optimize supply chain operations. Also analyze the retail stores for the product sales, analysis of asset management, analyze E-commerce customer data. As a Data Engineer responsible for the complete data from source systems, data modeling and building enterprise Datawarehouse solution and creating reports.
Roles and Responsibilities: 

1. Collaborate with different stakeholders to understand the Business requirements and translate them into data models.
2. Integrated data from different sources such as data lakes, Snowflake, files and APIs.
3. Optimizing the performance of the data model for efficient query processing and data retrieval.

4. Implement index strategies, partitioning, query optimizations and caching techniques.
5. Developed Data pipelines using Azure Data Factory.
6. Followed Medallion architecture and loaded data in ADLS Gen2.

7. Used Databricks to process the huge E-commerce data from Snowflake and load into ADLS Gen2. 
Environment:   Azure Data Factory, Amazon Redshift, Google BigQuery, Power BI, Azure Data Bricks, Snowflake  Size: 16

Project 3:
 Client

: MTN Group (Jan 2018 To May 2019)



  Role

: Data Engineer
Mobile Telephone Networks (MTN) is a South African multination mobile telecommunications company. Operating in many African and Asian Countries. MTN recorded 280 million subscribers, making it the 8th largest mobile network operator in the world and largest in the Africa.
Aim of this project is to build a system to analyze the customer churn data, targeting marketing campaigns, improve customer satisfaction, take a data-driven decisions to improve operational efficiency.
Roles and Responsibilities:

1. Conducted Brainstorming sessions with business users and different stakeholders to understand the requirements.

2. Extract IOT data customer behavior from MangoDB and load into Snowflake DB to identify trends.

3. Used Airflow to schedule and execute Python data transformation scripts.

4. Extracted data from different types of data files like JSON, CSV and XML

5. Used Databricks to process the huge data generated by customer usage of the social media.

6. Loaded data into Azure synapsis warehouse database.

7. Generate reports to analyze customer behavior, marketing campaigns.
Environment:   MangoDB, Airflow, AWS Glue,  Python, Redshift, Power BI       Team Size: 30 _____________________________________________________________________________

Project 4:
 Client

: Ma’aden Mining Company (June 2014 To Jan 2018)


  Role

: BI Architect and BI Admin.


 Location
: Saudi Arabia.

Ma’aden is the fastest growing mining companies in the world and the largest multi-commodity mining and metals company in the Middle East. Company established in 1997 by Royal Decree with a mandate to develop Saudi Arabia’s minerals sector as the third pillar of Saudi industry, beyond oil and petrochemicals.

Ma’aden was wholly owned by the Saudi Government until 2008 when 50% of shares were floated on the Saudi Stock Exchange (Tadawul). Today, Ma’aden is ranked among the top 10 global mining companies based on market capitalization.
Roles and Responsibilities:

1. As a Technical Lead responsible for Analysis, design, development, testing and implementation of BI reports.

2. As a BI Architect and onsite coordinator, responsible to get project documents (BI Architecture, Business requirements..) sign off

3. Implemented reports and dashboards for different domains (Financial, Sales, Service BI Applications.

4. Data pulled from different sources ERP systems and universal adapters (external files, CSV for call center applications)

5. Developed and loaded data from source to target using ODI ELT tool.

6. Responsible for hyper care of this project and implemented critical enhancements.
Environment:   Power BI, OBIEE, ODI, Oracle, Linux, AWS S3, Athena,DevOps    Team Size: 15 
Project 5: 
 Client

: American Airlines (11th November 2012 TO 15th June 2014)


   Role

: Admin and BA



 Location
: Dallas, TX, USA
American's AAdvantage program is one of the largest and most popular loyalty programs in the world. Members can earn miles for flying on American Airlines and participant airlines as well as for transacting with over 1,000 participating companies, both travel and non-travel related. And members can redeem miles for flights to almost 950 destinations worldwide as well as other awards including flight upgrades, vacation packages, car rentals, hotel stays and other retail products.
Roles and Responsibilities:

1. Worked as an Onsite Project Lead and Business Analyst.

2. Responsible for gathering requirements from users and get requirement sing off. 

3. Built many reports and Dashboards to analyze the customer data in response to the loyalty programs launched by Siebel CRM.

4. Provide user training about OBIEE system for loyalty reports and get user acceptance testing sign off to implement in the production. 

5. After deployment, I was part of the project support team to include new requirements and enhancements using Agile methodology.
Environment:  Power BI, OBIEE Informatica 8.6.1 Siebel 8.1.1.11, Oracle 11g, Linux OS, Agile Methodology, financial, service sectors.        Team Size: 4
Project 6: 
Client

: ServiceMaster (27th JUNE 2011 TO 10th November 2012)


  Role

: Technical Lead


  Location
: Memphis, TN, USA
As a Technical Lead responsible for Analysis, design, development, testing and implementation of Financial, Sales, Service Oracle Business Intelligence application by using the source as Siebel, JDE and universal adapters (external files, CSV for call center applications) for new implementations and upgrades for our IBM US Services company ServiceMaster.
Roles and Responsibilities:
1. As a Project Lead responsible for Analysis, design, development, testing and implementation of BI reports.

2. Implemented reports and dashboards for different domains (Financial, Sales, Service modules)

3. Data pulled from different sources ERP systems, JDE and external files, CSV.

4. Developed and loaded data from source to target using Informatica ETL tool.

5. Part of post deployment of the project, implemented critical enhancements and supported Business users.
Environment:   Tableau, Oracle BI 10.1.3.4, Informatica 8.6.1 JDE 9.0, Oracle 11g, Linux OS      Team Size: 4

Project 7: 
 Client

: TIAA Cref (02AUG2010 TO 25JUNE2011)
                            
  Role

: Technical LEAD 


 Location 
: Charlotte, NC

As a Technical Lead responsible for Analysis, design, development, testing and implementation of Financial Oracle Business Intelligence Enterprise Edition application by using the source as PeopleSoft applications for new implementations and upgrades for our IBM US Financial Services TIAA Cref

Roles and Responsibilities:

1. As a project BI onsite technical lead, developed custom reports/Ad-hoc queries using Tableau and assigned them to application specific dashboards.

2. Developed different kinds of Reports (pivots, charts, tabular) using global and local Filters in and Tableau 9.

3. involved in administration tasks such as Setting permissions, managing ownerships and providing access to the users and adding them to the specific group for Rights & Permissions Module.

4. Developed complex calculated fields for the business logic, field actions, set parameters to include various filtering capabilities for the dashboards, and to provide drill down features for the detailed reports. 

5. Provided Production support to Tableau users and Wrote Custom SQL to support business requirements.

6. Integrated Tableau with OBIEE dashboards using SOAP protocol and WSDL.

7. Involved in DEV, Stage and Production server installation and Configuration of OBIEE, Informatica 8.6.1.

Environment:   Oracle BI 10.1.3.4, Tableau 9, DAC, Informatica 8.0, PeopleSoft 9.0, Oracle 11g, Linux OS Team Size: 4

Project 8: 
 Name

: Sends & Response (S & R) (18th March 2008 TO 30th July 2010).


  Client

: IBM Global Account


 Location 
: Raleigh, NC, USA

As a Team Lead responsible for design, development, testing and implementation of Call center OBIEE application by using the source as SIEBEL CRM applications for new enhancements and upgrades for our IBM Global Account of IBM USA.
Roles and Responsibilities:
1. As a BI Onsite team lead, responsible for design, development, testing and implementation of Call center OBIEE application.

2.Configured and setup the source database as SIEBEL CRM.

3. Part of maintenance implemented enhancements and new requirements for our IBM Global Account of IBM USA. 

Environment: Oracle BI 10.1.3.4, Oracle 11g, Siebel 8.0, Windows, UNIX    Team Size: 5

Project 9: 
 Name

: SMIS TM&D 



  Client

: ITC (5th June 2007 TO 17th March 2008)


Location

: Kolkata, India.
As a Team member responsible for gathering requirements, build Technical Design documents, development, testing and implementation of Sales OBIEE application by using the source as external files for new implementation and enhancements for ITC.
Roles and Responsibilities:

1. Gathered requirements from users (Sales group of ITC company). 

2. Built Technical design documents and get user sign off for the requirements. 

3. Developed Reports and Dashboards then had testing and user acceptance sessions from business users. 

4. Also used source data from external files for new enhancements and requirements.
Environment: Oracle BI 10.3.3.2, Oracle 10g, Windows, UNIX (HP) Team Size: 3

Project 10: 
 Name

: Siebel 311 City Service Solution



 Client

: IBM Global Services (22nd April 2006 TO 4th June 2007),
Location

: Hyderabad, India.
As a OBIEE Technical resource responsible for Installation, configuration, and Administration of OBIEE servers. Migrate OBIEE code from lower version environments as part of upgrading the setup. Make sure setup is up and running as expected by validating the reports, Dashboards and check the security implemented properly for IBM GBS. Created custom DB2 Database schema and loaded data in to the tables. Built start schema for Rpd and developed reports and Dashboards.
Roles and Responsibilities:
1. Installed and configured of OBIEE servers.

2. Configured and setup the BI environments.

3. Migrated OBIEE code from lower version environments as part of upgrading and setup. 

4. Make sure the OBIEE environment is up and running also validate reports, Dashboards and check the security implemented properly for IBM GBS. 5. Created custom DB2 Database schema and loaded data into the tables. Built star schema for Rpd and developed reports and Dashboards.
Environment: Oracle BI 10.1.3.2, MS Access, Excel DB, DB2, Windows 2003       Team Size: 2

--------------------------------------------------------------------------------------------------------------------------------------------------------
Siebel Systems: January 2005 to March 2006 
Project 1: 
 Client

: Siebel Systems (January 2005 TO 31st March 2006)


  Role

: Quality Assurance Engineer


 Location
: Bengulur, India.
As a Quality Assurance Engineer responsible for Installation of different Siebel Analytics builds, Administration & configuration of OBIEE servers. Validate the functionality of the product if any issue then raise a service request with Siebel Analytics product development team and fix the issues. Make sure the Siebel analytics build which is delivered to the market for clients has no bugs.
Roles and Responsibilities:

1. Installed and & Configured Siebel Analytics on different platforms.

2. Created and configure the Analytics repository using Siebel Admintool.

3. . Physical, Logical and Presentation layer customization

4. Installed and configured Siebel Answers and Web Intelligence Dashboards 

5. Developed Group, Master Detail. Parameterized, drill down and graphical Reports.

6. Implementation of different views of report i.e. Pivot table, Column selector, Graph, Narrative etc.

7. Configured repository, session variables to get dynamic reports

8. Writing the Test plans

9. Configured Analytics Scheduler for windows and UNIX.

Environment:   Siebel Analytics 7.8, DB2, Oracle 9i, Windows, UNIX (HP, Solaris, AIX) Team Size: 9

Goldstone Technologies Ltd: January 2004 To January 2005.
Project 1: 
 Client

: Business Objects (January 2004 TO 28 January 2005)



  Role

: Technical Support Engineer.



Location

: Hyderabad, India.
Trained in Business Objects, a Business Intelligence tool. Worked as a Technical Support Engineer for the Business Objects support site in India. Support involves design and development of Business Objects report using Business Objects components like supervisor, designer, and reporter. Primary responsibilities include Resolution focused 24 * 7 Support for Business Object Products. Designing Business Objects reports for various customers of Business Objects all around the world. Interacting with users (all around the world) in collecting requirements and on design discussions of Business Objects universe and reports. Trouble shooting customer universes and reports and support in all technical aspects of the product. Achieved highest customer satisfaction score of around 91%.

Roles and Responsibilities:

Primary responsibilities include Resolution focused 24 * 7 Support for Business Object Products.

Designing Business Objects reports for various customers of Business Objects all around the world 

Interacting with users (all around the world) in collecting requirements and on design discussions of Business Objects universe and reports

Mentoring Junior level support engineer in Business Objects components

Trouble shooting customer universes and reports and support in all technical aspects of the product.

Achieved highest customer satisfaction score of around 91%.
Environment:   Business Objects (SAP), Oracle 9i, Windows, Linux          Team Size: 30

SANTHOSH KUMAR NINGALA 


Data and Analytics


+1 (469)790 7515


Email id:  � HYPERLINK "mailto:santoshningala@gmail.com" �santoshningala@gmail.com�


LinkedIn: �HYPERLINK "https://www.linkedin.com/in/santhosh-ningala-867717291"��linkedin.com/in/santhosh-ningala-867717291�
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