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Professional Summary:
· Over 8+ years of professional experience in all stages of the SDLC (Software Development Life Cycle) involving studying of the user requirements, analyzing, designing, implementation, testing, deployment, documentation and maintaining of various stand-alone, intranet, client-server, and web-based projects with exposure to diverse business domains.

· Stored Procedures, User Defined Functions, Views, and Triggers using SQL Server 2008/2012/2015.
· Experienced in using various methodologies in Software Development Life Cycle (SDLC) like SCRUM/AGILE, Waterfall.
· Hands-on experienced in working on projects with Continuous Integration, SQL, Web Services, REST, SOAP, JIRA, UFT, QTP, TFS, MTM QA technologies and tools.

· Involved in developing Test Scripts to implement Test Cases, Test Scenarios, and features for TDD (Test Driven Development), BDD (Behavior Driven Development)

· Knowledge of Medicaid, Transportation and Medicare Services.

· Good Automation experience using following automation Tools – CodedUI, Selenium and SpecFlow.

· Expertise in Black Box Testing, GUI testing, Functional testing, Regression testing, Web Testing, Database testing (T-SQL), Load testing and Performance testing.

· Sound development experience with JavaScript and jQuery for implementing client-side code in ASP.NET applications and AJAX controls to improve the responsive nature of the application.

· Experience in providing work effort estimations as BA and conducting sessions to capture business requirements.
· Hands - on experienced in lead meetings, group discussions and brain storming sessions with stakeholders

· Experience in using Team Foundation Server (TFS), Jira 
· Good knowledge in Object Oriented Analysis/Design and implemented Design Patterns across the applications.

· Defects found tracked and managed in Quality Center and disposition in defect scrub meetings.
· Developed excellent professional skills by working independently and as a team member.

· Excellent Analytical and Problem-solving skills. Willingness to work in a highly dynamic environment and ready to take up challenges.

Technical Skills:
	Programming Languages
	C#. Net, JavaScript

	Bug Reporting Tools:
	Quality Center/ALM, JIRA, TFS

	Testing Tools
	Selenium C#, UFT/QTP, Rest API, JIRA, MTM, Test Project, Playwrite


	Databases
	SQL Server 2008/2012/2015, MS Access and Oracle 11g

	Software Methodologies
	Waterfall, Agile, Scrum

	IDE
	Visual Studio. Net Profession & Enterprise, SQL Server Management Studio, TFS

	Browsers:
	Mozilla Firefox, Google Chrome, Internet Explorer, Safari

	Web Services
	Rest API


Education:

Bachelors in Information Technology – JNTU – India – 2012.

Professional Experience:

Client: All Health - San Francisco, CA     



 


                 Nov 2021 to Till Date

Role: Sr. Quality Analyst
Description: all.health has developed a comprehensive preventative and proactive healthcare platform that combines clinical-grade sensors, machine learning, patient histories, insurance claims data, and other information to provide real-time at-risk screening for several disease conditions; these include acute respiratory infections such as COVID-19, and chronic conditions such as hypertension and diabetes. Contextualized 24/7 data along with clinician input and interventions will then be used to guide positive behavior changes. The premise is to catch various health conditions early and help reverse or manage the negative effects.
Responsibilities:
· Extensively Performed automation testing and Manual testing process to ensure the quality of the application. 

· Create and execute Automation test cases using playwright with JavaScript.
· Performed Webservice and API Testing using Postman.

· Assessed & analyzed System Design Integration document and participated in Team meetings and developed Test scenarios, Test cases, Test data, Test procedures and Test reports.

· Using JIRA for user stories, test cases creation, running testcases, creating tickets, executing test runs, generating reports for the test runs and providing those results to the team and management.

· Performed testing on different mobile devices (IOS/Android). 

· Participate in all Agile ceremonies (Sprint Planning, Daily Scrum, Sprint overview and Retrospective).

· Performed execution of the Test cases and review the results to get the Business approval for UAT.
· Performed cross browser testing, load testing and performance testing. 
· Identifying Issues, raising bugs and reporting to the developers and leads.
· Effectively implemented different QA Methodologies/ Policies, Strategies and plans in all stages of SDLC.

· Prepared Test Plans and Test Cases based on the functional requirements and HIPAA regulations and terms & conditions.
· Create QA Dashboard in Jira for each Release cycle.

· Responsible for Defect Life Cycle.
· performed Software test Life cycle - Conducted UI testing, Functional testing, Regression Testing, Acceptance testing, Unit, Integration and System Testing and verifying the results with expected results, which should complain with the predefined requirements.

· Prepared testcases and executed using different methodologies of testing Black Box, Positive, Negative, Data-driven, System Integration, System, Regression, End to End, Functional, Smoke/Sanity, Static, Interface, and UAT Testing

· Facilitated collaborative work, team assignments and discussions and handled resource allocation and decision making. 

· Worked closely with development team in creating automated scripts for the application.

· Interacted with development configuration and operation's team to ensure the quality of the software to user expectations.

· Played a main role in communicating the team status and progress through Burndown charts, story acceptance rate and make sure that business is aware of the team status/progress.
· Facilitated and lead meetings, group discussions and brain storming sessions with stakeholders.

Environment: Postman, Manual Testing Jira, Browser Stack (Chrome, FireFox, Microsoft Edge, safari), Playwrite, JavaScript, MS Project, MS Office, MS Visio, Jira, SpecFlow, SQL, MS SQL Server, SSIS.

Client: Alabama Cares Program (Medicaid) - Montgomery, AL




Dec 2017 to Oct 2021
                                   
Role: Sr. Quality Analyst
Description: The Alabama Cares Program provides services to assist Caregivers with the duties involved in taking care of their loved ones. Caregivers play a vital role in helping seniors maintain their health and independence. However, even though caregiving is rewarding, it can have a negative impact on the health and well-being of the caregiver. Caregiving has its greatest impact on the emotional health of caregivers. Caregivers of individuals with dementia and stroke survivors are at the highest risk for depression and anxiety disorders. Therefore, the purpose of this program is to assist Caregivers with the issues that may arise from the role of caregiving. The program also allows families to keep their loved ones at home for as long as possible, thereby preventing pre-mature nursing home placement. The National Family Caregiver Support Program offers support for caregivers across the state by providing services through five basic areas.

Responsibilities:
· Primary responsibility is to develop automation test scripts using C# with Selenium and Manual Testing.
· Participate in all Agile ceremonies (Sprint Planning, Daily Scrum, Sprint overview and Retrospective).

· Identifying Issues, raising bugs and reporting to the developers and leads.
· Analyze the User stories, prepare business scenario, Test case and Test data.

· Executed parallel browser testing on various machines using Selenium Grid and performed cross browser testing.

· Effectively implemented different QA Methodologies/ Policies, Strategies and plans in all stages of SDLC.

· Create and execute Automation test cases.
· Prepared Test Plans and Test Cases based on the functional requirements and HIPAA.
· Participate in Grooming/planning meeting.

· Create QA Dashboard in TFS for each Release cycle.

· Responsible for Defect Life Cycle.
· Conducted UI testing, Functional testing, Regression Testing, Acceptance testing, Unit, Integration and System Testing and verifying the results with expected results, which should complain with the predefined requirements.

· Involved in Black Box, Positive, Negative, Data-driven, System Integration, System, Regression, End to End, Functional, Smoke/Sanity, Static, Interface, and UAT Testing.
· Developed and implemented robust Keyword & Data driven frameworks with Selenium WebDriver.

· Production support for application related queries.
· Worked closely with development team in creating automated scripts for the application using Selenium.

· Execute the Test cases and review the results to get the Business approval for UAT.

· Create and execute database queries (SQL) to validate database data integrity.

· Provided work effort estimations for BA as well as QA tasks to establish project timelines.

· Arranged JAD sessions to capture business requirements.
· Elicited, documented, modeled, validated, and prioritized functional and non-functional requirements using interviews and facilitated sessions.
· Developed business Use Cases using UML based on the requirement elaboration sessions conducted with the SME’s

· Facilitated and lead meetings, group discussions and brain storming sessions with stakeholders.

· Provide Weekly status report along with Burndown charts.

· Using JIRA for user stories.
· Performed Webservice and API Testing using SOAPUI Pro, and Postman.

· Involved in various meetings with the clients in understanding challenges in the project and helped to overcome the issues.

Environment: Selenium C# Microsoft Visual Studio Enterprise, VSTS, Manual Testing VSTS, Chrome, UML, MS Project, MS Office, MS Visio, SpecFlow, SQL, MS SQL Server, Soap UI Pro, SSIS, TFS, JIRA, Manual Testing, Selenium C# .NET.

Client: State of Alabama – Medicaid (NET) - Montgomery, AL 
   


          March 2017 to Nov 2017
Role: Sr. Quality Analyst
Description: The Alabama Medicaid Agency's Non-Emergency Transportation program helps eligible recipients pay for rides to dental and doctor offices, hospitals, and other medical facilities when the service is also covered by Medicaid.   Recipients with special ride needs for dialysis, radiation or other treatments should contact the NET program.
Responsibilities:
· Analyzed User Requirement Document, Business Requirement Document (BRD), Technical Requirement Specification and Functional Requirement Specification (FRS).

· Performed GAP Analysis for the modules in production, conduct feasibility study and performed impact analysis for proposed enhancements.

· Created hash tables used for referential integrity and/or otherwise while transforming the data representing valid information. Used Query Analyzer, Execution Plan to optimize SQL Queries.
· Followed the UML based methods using Microsoft Visio to create: Use Cases Diagrams, Activity Diagrams, State Chart Diagrams, Sequence Diagrams and Collaboration Diagrams.
· Analyzed System Design Integration document and participated in Team Meetings and developed Test scenarios, Test cases, Test data, Test procedures and Test reports.
· Performed Functional Testing as per user stories and performed integration testing, System Testing and User Acceptance Testing (UAT).
· Reviewed database test cases according to assigned requirements to validate reports by retrieving data with complex SQL queries from SQL server database.
· Performed Functional, Negative, Smoke, Regression tests as per design specs.
· Implemented Iterative and Incremental Agile-Scrum methodology for rapid changing or highly emergent requirements and following parallel development and testing.
· Used Microsoft TFS for requirements management and build management and reporting.
· Execute End-To-End testing and web service testing utilization SOAP UI test scripts.
· Involved in Automation scripting using Selenium C#.
· Ensured proper version control and configuration management of test objects developed and test environments used.

· Interacted with programmers to identify and resolve technical issues.

Environment: Microsoft Visual Studios, TSF, Selenium web driver, C#, SQL Server 2012, SSIS, Visio, Excel, MSOffice, Soap UI, MS Power Point, waterfall/Agile-Scrum, Internet Explorer (IE), Chrome, Firefox.

Client: Alabama Cares Program (Medicaid) - Montgomery, AL        



Sep 2015 to Feb 2017                                           
Role: Quality Analyst
Description: The Alabama Cares Program provides services to assist Caregivers with the duties involved in taking care of their loved ones. Caregivers play a vital role in helping seniors maintain their health and independence. However, even though caregiving is rewarding, it can have a negative impact on the health and well-being of the caregiver. Caregiving has its greatest impact on the emotional health of caregivers. Caregivers of individuals with dementia and stroke survivors are at the highest risk for depression and anxiety disorders. Therefore, the purpose of this program is to assist Caregivers with the issues that may arise from the role of caregiving. The program also allows families to keep their loved ones at home for as long as possible, thereby preventing pre-mature nursing home placement. The National Family Caregiver Support Program offers support for caregivers across the state by providing services through five basic areas. 
Responsibilities:
· Involved in Migrating Legacy system to Microsoft CRM.

· Involved in testing data migration from citizen portal to worker portal.

· Conducted UI testing, Functional testing, Regression Testing, Acceptance testing and verifying the results with expected results, which should complain with the predefined requirements.

· Developed and maintain release acceptance tests.

· Work in Agile, scrum, and sprint environment to change the requirements and features set.

· Implemented the user acceptance tests and report accurately on their results.

· Review requirements, specifications, user documentation, help files, and other project documentation to assure quality of the products and tests to be developed.

· Ensured proper version control and configuration management of test objects developed and test environments used.

· Identifying issues with System testing Support and Defect tracking
· Involved in Black Box, Positive, Negative, Data-driven, System Integration, System, Regression, End to End, Functional, Smoke/Sanity, Static, Interface, and UAT Testing.
· Trace test cases and results back to specific requirements and quality risks.

· Performed Automation Testing using C# programming language and CodedUI.

· Interacted with programmers to identify and resolve technical issues.
· Prepared Test Plans and Test Cases based on the functional requirements and HIPAA.
· Performed Smoke Testing for the environment that ensure the functional ability.

· Performed Data-Driven Testing for positive and negative data from external Excel file, CSV, and SQL Servers.
· Work on Gherkin and Specflow using CodedUI on C# and other Microsoft packages.
· Performed Regression using CodedUI for CRM Microsoft cloud application.

· Performed Webservice and API Testing using SOAPUI Pro, and Postman.

Environment: Selenium C#.NET, CodedUI, SpecFlow, Microsoft Visual studio Enterprise, T-SQL, MS SQL Server, SSIS, TFS, MTM, Soap UI, Postman, Manual Testing.

Client: Independence Blue Cross - PA


          




Oct 2014 to Aug 2015
Role: QA Tester
Description: Independence Blue Cross is the leading health insurer in southeastern Pennsylvania. With our affiliates, Blue Cross serves more than 7.5 million people nationwide, including 2.2 million in the region.  Blue Cross is enhancing the health and wellness of the people and communities by delivering innovative and competitively priced health care products and services pioneering new ways to reward Doctors, hospitals and other health care professionals for coordinate and supporting programs.

Responsibilities:
· Responsible for test planning, preparation, and co-ordination with technical and business teams for testing activities 

· Involved in preparing Automation Design document, Identifying the test cases to be automated for Regression testing using QTP.
· Performed Functional testing during the various phases of the application and analyzed the results using QTP.
· Work in Agile, Scrum and Sprint environment to change the requirements and features set.
· Actively participated in Agile and Scrum meetings, review, and development test scenarios.
· Prepared Automated test scripts for maintenance and Regression testing using QTP.
· Analyzed requirements and Functional Design documents for testability.
· Created test scripts for Security, Positive, Negative and User Acceptance Testing (UAT).
· Assisted in developing test plans for testing the functionality, GUI, and security.
· Supported User Acceptance Testing (UAT) user by providing sample claims and help them in understanding the project intend and application workflow.  

· Work with Business Users (SME’s) to gather test data.
· Conducted the defect report using Document Generated in Quality Center.
· Experience in 837 and 835 transactions for HIPAA 5010 project.
· Involved in UAT Testing.

Environment: QTP, SOAP UI, Quality Center, SQL Server, Windows, MS Office, Etc. 

