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      SUMMARY:

4years of experience into US Bench Sales (US STAFFING )

Build and maintain candidate’s relationships to ensure a consistent talent pipe lines. 

Strong experience in negotiating & finalizing salary/ rate/hr. aspects with US Citizens, GCs, H1B, EAD, OPT EAD Consultants.

Sound knowledge in understanding the client requirements and manage the delivery against them.

Proficient  on Bench Sales/OPT/H1B/H4 EAD/US CITIZENS and H1B Transfers

Having good Communication skills with Strong Interpersonal and Analytical skills, Strong Analytical, Diagnostic and Troubleshooting skills and ability to work in a dynamic, team-oriented environment.

Experience and knowledge of various Visa statuses.

Taking care of NCA / NDA and other documents while in process.

Marketing the resumes using social sites like Corp-Corp, Dice, Monster ,Linked in, Groups etc.

Extensive experience to provide training for freshers.

Multi-tasking includes marketing our W2 consultants and placing them on a project ASAP.

Experienced working with Different Tax Terms like W2, Corp to Corp, and 1099.

Able to work independently, be resourceful and a good team player.

Understand IT requirements and deliver qualified IT consultants.

Submit qualified candidates to open positions / job requirements.

Strong analytical and problem solving skills, self-motivated, interpersonal-skills, and ability to learn things quickly

     COMPUTER PROFICIENCY :
MS-Office ,MS-Excel and E-Mail operations.
     EDUCATION:
MBA (marketing) from Annamalai university chennai.

B.com, Osmainia. University, Hyderabad, 
   PROFESSIONAL EXPERIENCE:

Company    :  Mindspace Networks, Hyderabad
Designation : Sr US Bench Sales RecruiterPeriod

Period           : N0V 2022 to Till Date
Company     : Denken Solutions, Hyderabad
Designation  : Sr US Bench salesRecruiter
Period
        : Jan 2022 to OCT 2022
Organization: SmallArc Inc -Edison NJ

Designation : US Bench Sales Recruiter
Period
       :  Nov 2019 to Dec 2021.
Company  : Fulcrum Global Technologies P.v.t Ltd
Designation: US Sr. Biller
Period
      : Nov 2015 to June 2019
Organization:UNITED HEALTH GROUP 

Designation : SR. Process ClamsAssociate 
Period
       :  Sep 2012 to July 2015
Organization: ICICI BANK LTD 

Designation :  Customer Relationship officer 
Period
       : February 2007 to – Aug 2012
US Bench Sales Responsibilities:

Multi-tasking includes marketing our W2 consultants and placing them on a project ASAP. 

Going through the job boards, looking the suitable requirements to the consultants and apply behalf of them.

Update the consultant’s resumes on job sites. 

Preparing the hot list and send across to the many of the vendors.

Management reports on candidate submittals and closures.

Coordinating with the Consultants through email/phone.

Finalizing for the rate & Schedule for interview’s.

Maintaining good Report with Clients.

Proficient in using Job Boards like Dice, Monster,Hot jobs, Linked In, Google, and  Free Job Sites etc. to source IT candidates. 

Clear understanding of the US Staffing processes/ techniques (W2/ 1099/ Corp-to-Corp/ H1 Transfers) and various IT technologies.

Update the consultant’s resumes on job sites.

Getting interacted with many of the vendors and giving them the details of the consultants and have them call our candidates and setting up an interviews and mock calls to the consultants.

Communicating with tier1 vendors for further requirements. 

Following up with the vendors to know the feedback / updates from the client.

Negotiating profitable rate for consultants.

Formatting resumes.

Broadcasting HOTLIST.

Editing them on regular basis and following up with previous submissions and moving forth with new submission. I have highly concentrated on direct clients while submitting the consultants and getting placed.

Successful in placing, OPT EAD,CPT, H4 EAD, L2 EAD,GC, US CITIZENS,H1B and H1B transfer consultant.

Maintaining weekly report for client submissions and client interviews.

Successful in placing Oracle pl/sql developer/QA Azure data engg/QA analyst/ Java/ SAP ABAP etc.

Preparing the hot list and send across to the many of the vendors. 

Getting interacted with many of the vendors and giving them the details of the consultants and have them call our candidates and setting up an interviews and mock calls to the consultants.. 

Following up with the vendors to know the feedback / updates from the client.

Experienced working with Different Tax Terms like W2, Corp to Corp, and 1099.

Company: Fulcrum Global Technologies P.v.t Ltd    

Role        : Sr. Biller

Our client is Baker & McKenzie, founded in 1949 is a multinational law firm headquartered in Chicago.

Responsibilities:

Ensure timely escalation of major incidents to Group and regulator in accordance with Group reporting policy and local regulation respectively.

To Generate Invoices as per client Requirements.

Company: UNITED HEALTH GROUP 




         Sep 2012 to July 2015

 Role        :  SR. Process Associate 

Responsibilities: 

Leadership Skills: Managed a team of 10 in supporting the team in hands on support and escalating new procedural updates and analyzing high risk customers.

Auditing: Auditing of the work done by team checking and maintaining 100% quality levels provide regular feedbacks to the new trainees and audit all the critical mandates. 

Updating of procedures: Adhering to all relevant process/procedures and by liaising with Compliance department about new business initiatives at the earliest opportunity 

Sending Letters for the Members – IA Or OOA

Dis-Enrolling The Member from the Current Plan

Meeting Service level Agreement (SLA).

Organization: ICICI BANK LTD 

Designation :  Customer Relationship officer
Responsibilities as a Customer Service Officer/DSMG(Collections): 

As a Customer Service Officer, providing resolution to customer queries and ensuring proper follow-up and closure of requests.

Providing on call resolutions for the queries related to the Credit Cards and Credit Card Collections.

Working in DSMG (Collections) Team (Credit Cards) to maintain relationship and achieve customer satisfaction.

Ensuring the delivery of excellent service to the customers of the Bank. 

Achieved the quality of 90% consistently for 12 months.

Providing Product and Process training to the new Joiners in DSMG (Collections). 

Handling of Escalated calls to satisfy the customers and providing the best Offers/Schemes to Customers. 

Determine methodologies and procedures for carrying out effective data analysis .
Achievements:

Recognized   and honored with Rewards and Recognition Award  for executing an  outstanding   performance in the assigned operations as per organizational guidelines

Received Power Topper in recognition for exemplary dedication and  performance.

Featured regularly in WOW Arena

Achieved Best Customer Service Officer Award.

Adjudged the best Performer of the team.
PERSONAL VITAE :

Father Name
         :Sk Rasool
Date of Birth
         :14th June 1982
Sex 

         : Male


Nationality
         :Indian

Marital Status
         :Married

Language known        :English, Telugu, Hindi and UrduLanguage

Hobbies
         :Listening to Music, Playing chess & carroms
DECLARATION:

 I hereby declare that the above information furnished by me is true to the best of my knowledge and belief.

 

Place    :Hyderabad 

Date     :                                                                                                                              (S. N. SHAREEF)
References will provide upon request

