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Experience Summary


· More than 17+ years of experience in AS/400 with strong hands on experience developing applications and Production support in AS400 systems using RPG, RPGLE, CL/400, RPG/400, COBOL/400, SQLRPG, SQL/400, DB2/400, RLU, SDA, NETVIEWDM, FTP, QUERY/400 , MQ, SUBFILES, IFS Programming, ALDON, TURNOVER, STAYLINK, HAWKEYE, MARK MAGIC, QUESTVIEW, ROBOT-UPS, Intermec Printer Language (IPL) programming, Remedy 6.0, Service Now, Visual Basic 6.0, Oracle 8i, Power Builder 6, Toad, Crystal Reports, Far Point Spreadsheet.
· Trained on Manhattan PKMS and WMOS from current Client and Company.
· Certified Salesforce Administrator and Salesforce Platform Developer1.
· Worked on projects for Automobile and Banking domains. 

· Comprehensive knowledge of SDLC Methodologies like Waterfall, agile and Kanban.

· Substantial experience in Production Support and Development.

· Ability to analyze and solve complex technical issues and to determine the impact of different solutions.
· Very good analytical and problem-solving skills.

· Well Versed in leading team thereby managing team growth and successfully delivering projects involving offshore and onshore co-ordination.

· Proficient in analyzing and translating business requirements to technical requirements, robust architecture and develop a technical design, develop and test the new functionalities to the product. Flexible enough to communicate to the Business Analyst to rectify the design issues and product limitations in order deliver the desired functionalities with quality.

· Provided corporate training on Warehouse Management System (LOGPRO) for various clients in India and North America (USA, Canada and Mexico). 

· Provided training in AS400 technology for Entry Level Trainee programmers in India.

· Intermec Printer Language (IPL) programming in AS400, which is (Pick, pack and ship) labels with barcodes. 

· Acquire good people management skill and manage people at offshore providing technical solution and resolving issues or challenges.  

Technical Skills

	Operating Systems
	OS/400, Windows 10 /7 / XP /2000

	Programming Languages
	RPG, RPGLE, CL, COBOL/400, SQLRPG, SQL/400, IPL programming, Visual Basic 6.0, Power Builder 6. 

	Testing Tools
	STRDBG, STRISDB.

	Middleware tools
	NetViewDM, MQ, CLEO and SFTP.

	Databases
	DB2/400, Oracle 8i.

	Test Management tools
	HP Quality center, Jira, Confluence.

	Tools:



	Hawkeye, Aldon, Turnover, Mark Magic, Questview, XMTOBJ, Robotups, Staylink, Query/400, subfiles, display files, Printer files, Remedy6.0, Servicenow, Crystal reports, Far point Spreadsheet.




Domains

Retail, Automobile, Banking.
Professional Experience Summary

Duration 

: 24 May 2021 to till date

Client name

: Costco.
Location 

: Issaquah, WA

Project description: FedEx Integration in PKMS (PKMS-2009) 
WMS (Warehouse Management System) The Costco Business Center warehouse is similar to a regular Costco (known as a Costco Warehouse), but with a few subtle differences that us regular consumers can take advantage of. 

The business centers are designed primarily for small businesses (Restaurant, Caterers, Wedding Planners, Event Organizers, Convenient Stores, Bed & Breakfasts, Home Daycares etc.,) and for business deliveries.

Any Costco membership customer can walk-in to the Business centers. The difference between Actual Costco Wholesale and Business Centers are Store Timing and few products difference (Business Centers will have more variety of Drinks and Juices)

Currently there are around 21 Business Delivery centers spread across US (19) and Canada (2).
	Technologies used
	RPG, RPGLE, CL/400, RPG/400, COBOL/400, SQLRPG, SQL/400, DB2/400, RLU, SDA, NETVIEWDM, FTP, QUERY/400 , MQ, SUBFILES, IFS Programming, ALDON, STAYLINK, HAWKEYE, QUESTVIEW, ROBOT-UPS, Intermec Printer Language (IPL) programming, Service Now, JIRA, Kanban.




Roles & Responsibilities
· Coded new programs and enhanced the existing application using RPG, RPGLE, CL, Query400, and SQL using agile scrum methodology.

· Coordinated and participated in weekly estimation meetings to provide high-level estimates (Story Points) for backlog items.
· Requirements gathering and analysis, cost estimates, preparing design documentation, design reviews, development, testing and deployment of application enhancements, project planning.
· Discuss FedEx solutions with Costco Business and FedEx support and Development team.

· Coordinate with business clients, support the application and implement the process as per specifications provided.

· Answering the technical queries, driving the product initiatives and metric collection and analysis.
· Preparation of detailed design documents and review with COSTCO.
· Conduct regular meetings with all stake holders and report project updates, status to Project board and management.
· Interacting and coordinating with the offshore team for any production issue that may arise.

· Provide technical leadership and mentor other team members on related applications like OMS, FedEx and Manhattan.
· To provide support for User acceptance testing and ensure immediate and appropriate response to the defect/questions raised by users in a timely manner.
· Identified business processes to identify processes that could be eliminated, automated or made more effective through use of technology.
· Create portal and change request to move the changes to Production environment.

· Responsible for implementation and post implementation support.
· Coordinate with offshore in transitioning the application knowledge and ensure proper support for the application.
Duration 

: 26 Nov 2019 to 23 May 2021
Client name

: Nissan North America - NNA.
Location 

: Franklin, TN
Project description: Warehouse Management System (WMS-LOGPRO) 
WMS (Warehouse Management System) is a highly customized version of Warehouse and Transportation Management Package, LogPro V 2.1.0. This application is being used at all the Mega PDCs, Speed PDCs and NPRC( National Parts Redistribution Center) at Smyrna to carry out, several PDC specific functions like Order Planning & Picking, Packing, Shipping, Transportation, Receiving, Locating, Put away (Stock keeping), Replenishment, Inventory Management, Cycle counting, Returns, Productivity Tracking. All the functional areas of the PDC are tightly integrated within the WMS to provide for improved gains and accuracy. WMS –Warehouse Management System is used by all the Parts Distribution Centers (PDCs) of Nissan across United States, Mexico and Canada.
	Technologies used
	RPG, RPGLE, CL/400, RPG/400, COBOL/400, SQLRPG, SQL/400, DB2/400, RLU, SDA, NETVIEWDM, FTP, QUERY/400 , MQ, SUBFILES, IFS Programming, ALDON, STAYLINK, HAWKEYE, QUESTVIEW, ROBOT-UPS, Intermec Printer Language (IPL) programming, Service Now, JIRA, Kanban.




Roles & Responsibilities
· Coded new programs and enhanced the existing application using RPG, RPGLE, CL, Query400, and SQL using agile scrum methodology.

· Coordinated and participated in weekly estimation meetings to provide high-level estimates (Story Points) for backlog items

· Requirements gathering and analysis, cost estimates, preparing design documentation, design reviews, development, testing and deployment of application enhancements, project planning.
· Discuss business solutions with Business Analysts and Business Users to resolve existing problems and improve the application stability.

· Coordinate with business clients, support the application and implement the process as per specifications provided.

· Answering the technical queries, driving the product initiatives and metric collection and analysis.
· Preparation of detailed design documents and review with Nissan.
· Developed process/utility to FTP and MQ multiple objects from one AS400 system to other.
· Conduct regular meetings with all stake holders and report project updates, status to Project board and management.
· Interacting and coordinating with the offshore team for any production issue that may arise.

· Provide technical leadership and mentor other team members on related applications.
· To provide support for User acceptance testing and ensure immediate and appropriate response to the defect/questions raised by users in a timely manner.
· Identified business processes to identify processes that could be eliminated, automated or made more effective through use of technology.
· Create portal and change request to move the changes to Production environment.

· Responsible for implementation and post implementation support.
· Coordinate with offshore in transitioning the application knowledge and ensure proper support for the application.
Duration     
: Mar 2018 to Nov 2019
Client Name
: Nissan Canada - NCI
Location 
: Mississauga, ON, Canada
Project description: Warehouse Management System (Canada)
WMS (Warehouse Management System) is a highly customized version of Warehouse and Transportation Management Package, LogPro V 2.1.0. This application is being used at several PDC’s specific functions like Order Planning & Picking, Packing, Shipping, Transportation, Receiving, Locating, Put away (Stock keeping), Replenishment, Inventory Management, Cycle counting, Returns, Productivity Tracking. All the functional areas of the PDC are tightly integrated within the WMS to provide for improved gains and accuracy. WMS –Warehouse Management System is used by all the Parts Distribution Centers (PDCs) of Nissan across United States, Mexico and Canada.

	Technologies used
	RPG, RPGLE, CL/400, RPG/400, COBOL/400, SQLRPG, SQL/400, DB2/400, RLU, SDA, NETVIEWDM, FTP, QUERY/400 , MQ, SUBFILES, IFS Programming, ALDON, STAYLINK, HAWKEYE, QUESTVIEW, ROBOT-UPS, Intermec Printer Language (IPL) programming, Service Now, JIRA, Kanban.



Roles & Responsibilities
· Implemented WMS LOGPRO application from scratch in Canada 3 PDC’s.

· Trained Canada PDC Business on WMS LOGPRO application and helped with KT on WMS.  

· Coded new programs and enhanced the existing application using RPG, RPGLE, CL, Query400, and SQL using agile scrum methodology.

· Utilized Agile Scrum practices to help the team increase their velocity.

· Coordinated and participated in weekly estimation meetings to provide high-level estimates (Story Points) for backlog items.

· Facilitated Daily Scrum Meetings and Monthly Reviews meetings. Conducted sprint retrospective and followed up on action items for continuous improvement.

· Communicated the progress to senior management thru 'Burndown Charts'. Monitored the Quality thru metrics and mentored team thru the project management processes.

· Conduct regular meetings with all stake holders and report project updates, status to Project board and management.

· Requirements gathering and analysis, cost estimates, preparing design documentation, design reviews, development, testing and deployment of application enhancements, project planning.
· Discuss business solutions with Business Analysts and Business Users to resolve existing problems and improve the application stability.
· Answering the technical queries, driving the product initiatives and metric collection and analysis.
· Work with Canada Host team subject experts on identifying requirements and changes for Interface connectivity between the WMS and NPOPS.
· Preparation of detailed design documents and review with Nissan.
· To provide support for User acceptance testing and ensure immediate and appropriate response to the defect/questions raised by users in a timely manner.

· Create portal and change request to move the changes to Production environment.

· Responsible for implementation and post implementation support.
· Coordinate with offshore in transitioning the application knowledge and ensure proper support for the application.
Duration     
: Jan 2013 to Mar 2018
Client Name
: Nissan North America - NNA
Location 
: Franklin, TN
Project description: Warehouse Management System (WMS – LOGPRO) - Onsite
WMS (Warehouse Management System) is a highly customized version of Warehouse and Transportation Management Package, LogPro V 2.1.0. This application is being used at all the Mega PDCs, Speed PDCs and NPRC( National Parts Redistribution Center) at Smyrna to carry out, several PDC specific functions like Order Planning & Picking, Packing, Shipping, Transportation, Receiving, Locating, Put away (Stock keeping), Replenishment, Inventory Management, Cycle counting, Returns, Productivity Tracking. All the functional areas of the PDC are tightly integrated within the WMS to provide for improved gains and accuracy. WMS –Warehouse Management System is used by all the Parts Distribution Centers (PDCs) of Nissan across United States, Mexico and Canada.
	Technologies used
	RPG, RPGLE, CL/400, RPG/400, COBOL/400, SQLRPG, SQL/400, DB2/400, RLU, SDA, NETVIEWDM, FTP, QUERY/400 , MQ, SUBFILES, IFS Programming, ALDON, STAYLINK, HAWKEYE, QUESTVIEW, ROBOT-UPS, Intermec Printer Language (IPL) programming, Remedy6.0, Service Now, JIRA, Kanban.




Roles & Responsibilities
· Requirements gathering and analysis, cost estimates, preparing design documentation, design reviews, development, testing and deployment of application enhancements, project planning.
· Coded new programs and enhanced the existing application using RPG, RPGLE, CL, Query400, subfiles, FTP, MQ, IPL programming and SQL.

· Discuss business solutions with Business Analysts and Business Users to resolve existing problems and improve the application stability.

· Coordinate with business clients, support the application and implement the process as per specifications provided.

· Answering the technical queries, driving the product initiatives and metric collection and analysis.
· Interacting and coordinating with the offshore team for any production issue that may arise.
· Provide technical leadership and mentor other team members on related applications.
· Work with Business users and Technical experts on new Architecture and Refurbish of existing process.

· Work with other team subject experts on identifying requirements and changes for Interface connectivity between the systems.

· Create a flow for the architectural change in processing Inventory data in SCM.

· Resolving cross functional issues at design level. Estimation of Major Enhancements.

· Preparation of detailed design documents and review with Nissan.

· Construction of Event trigger process for Batch and Online processes to submit a batch job depending on an online event.

· Performance tuning activities using Nissan standards and methodologies on various large data processes to reduce run time and for better user experience.

· Conduct regular meetings with all stake holders and report project updates, status to Project board and management.

· Setting up Various Test Environments for Training and Testing with necessary static setups. Responsible for preparing the User manuals to educate and confirm the business users on the Operating Procedures.

· To provide support for User acceptance testing and ensure immediate and appropriate response to the defect/questions raised by users in a timely manner.

· Create portal and change request to move the changes to Production environment.

· Responsible for implementation and post implementation support.

· Managing project scope and change control. Monitoring project progress and performance.

· Coordinate with offshore in transitioning the application knowledge and ensure proper support for the application.

· Preparation of User Training Manuals to educate and confirm the business on the operating procedures.
Duration     
: Jan 2012 to Jan 2013
Client Name
: Nissan North America - NNA
Location 
: Chennai, India.
Project description: Warehouse Management System (WMS – LOGPRO) - Offshore
WMS (Warehouse Management System) is a highly customized version of Warehouse and Transportation Management Package, LogPro V 2.1.0. This application is being used at all the Mega PDCs, Speed PDCs and NPRC( National Parts Redistribution Center) at Smyrna to carry out, several PDC specific functions like Order Planning & Picking, Packing, Shipping, Transportation, Receiving, Locating, Put away (Stock keeping), Replenishment, Inventory Management, Cycle counting, Returns, Productivity Tracking. All the functional areas of the PDC are tightly integrated within the WMS to provide for improved gains and accuracy. WMS –Warehouse Management System is used by all the Parts Distribution Centers (PDCs) of Nissan across United States, Mexico and Canada.
	Technologies used
	RPG, RPGLE, CL/400, RPG/400, COBOL/400, SQLRPG, SQL/400, DB2/400, RLU, SDA, NETVIEWDM, FTP, QUERY/400 , SUBFILES, IFS Programming, ALDON, STAYLINK, HAWKEYE, QUESTVIEW, ROBOT-UPS, Intermec Printer Language (IPL) programming, Remedy6.0.




Roles & Responsibilities
· Involved in Coding, Code Reviews, Unit Testing, System Testing & Unit test plans reviews written by team members and promotion of code to production box.
· Developed/Enhanced existing applications using Fixed and Free format RPG, RPGLE, SQL and CL.
· Extensively used ILE concepts like Binding directories, service programs, activation groups to create and modify new programs.
· Supporting the Application using ITIL standard.

· Enhanced the Existing Subfile Programs by adding Subfile Drop and SubFile Fold Functionality to allow additional details of a File record to be displayed.

· Working with the Quality team for internal audits for checking ITIL adherence.

· Ticket and Issue management involving resolving the tickets raised for the application as per SLAs. Weekly On-Call rotational duties involving assigning the Primary and secondary resources.

· Responsible for the error-free delivery of programs to the production environment using ALDON (staging to production tool – AS400).

· Submit the Batch Jobs, interactive jobs and validate the expected result with actual result.

Duration     
: May 2011 to Jan 2012

Client Name
: Nissan North America - NNA
Location 
: Smyrna, TN
Project description: INFINITINET Application - Onsite. 
The InfinitiNet is the DMS (Dealer Management System) Utilized by all the Infiniti dealership across three regions in the United States. This application performs following functions: Part sales, parts Inventory, Vehicle servicing, vehicle sales, Accounting, System security, Administration and communication to meet all the departments of Dealership such as Parts department and Service and Sales, Accounting department. This system has the DCS (Dealer Communication System) build into the application so that information does not need to be re-entered before being transmitted to the manufacturer.

	Technologies used
	RPG, RPGLE, CL/400, RPG/400, COBOL/400, SQLRPG, SQL/400, DB2/400, RLU, SDA, NETVIEWDM, FTP, QUERY/400, SUBFILES, IFS Programming, ALDON, socket programming, HAWKEYE, Remedy6.0.




Roles & Responsibilities
· Understanding of the technical functionality and requirements to be followed during the execution of the project.

· Understanding the input system feeds layout from client and business analyst.

· Involved in Design, Development, Testing and Deployment phases

· Involved in writing documentation for each Test Case.

· Allocate the work to team and updates the status to project managers.

· Prepare Technical Design and development will coordinate with offshore team.

· Execute peer review and tracking issues.

· Coordinate with QA, UAT and PRD teams to install application and helped in testing.

· Designed the Parser module to parse the input data based on configurations.
· Coordinate with offshore in transitioning the application knowledge and ensure proper support for the application.
Duration     
: Dec 2008 to May 2011
Client Name
: Nissan North America - NNA
Location 
: Chennai, India.
Project description: INFINITINET Application - Offshore. 
The InfinitiNet is the DMS (Dealer Management System) Utilized by all the Infiniti dealership across three regions in the United States. This application performs following functions: Part sales, parts Inventory, Vehicle servicing, vehicle sales, Accounting, System security, Administration and communication to meet all the departments of Dealership such as Parts department and Service and Sales, Accounting department. This system has the DCS (Dealer Communication System) build into the application so that information does not need to be re-entered before being transmitted to the manufacturer.

	Technologies used
	RPG, RPGLE, CL/400, RPG/400, COBOL/400, SQLRPG, SQL/400, DB2/400, RLU, SDA, NETVIEWDM, FTP, QUERY/400, SUBFILES, IFS Programming, ALDON, socket programming, HAWKEYE, Remedy6.0.




Roles & Responsibilities
· Involved in Coding, Code Reviews, Unit Testing, System Testing & Unit test plans reviews written by team members and promotion of code to production box.

· Understanding of the technical functionality and requirements to be followed during the execution of the project.
· Developed/Enhanced existing applications using Fixed and Free format RPG, RPGLE, SQL, Query/400, Subfiles and CL.
· Understanding the input system feeds layout from client and business analyst.

· Involved in Design, Development, Testing and Deployment phases

· Involved in writing documentation for each Test Case.

· Allocate the work to team and updates the status to project managers.

· Prepare Technical Design and development will coordinate with offshore team.

· Execute peer review and tracking issues.

· Coordinate with QA, UAT and PRD teams to install application and helped in testing.

· Designed the Parser module to parse the input data based on configurations.
· Submit the Batch Jobs, interactive jobs and validate the expected result with actual result.
Duration       
: Jun 2005 to Dec 2008

Client Name 
: Punjab National Bank
Location 
: Noida, India.
Project description: Printing and Stationary Automation System
Printing & Stationery Department of Punjab National Bank has the following set-up: Head Office Printing & Stationery Department, Zonal Stationery Centers (ZSC) & Regional Stationery Distribution Centers (RSDC). Head Office Printing and Stationery Department is situated at Noida. Head Office (PSD) has the responsibility of both Printing and Distribution of items to the branches situated all over India.   HO Supplies the All-Secured items like Cheque Books, DD Forms to all Corner branches Of PNB Directly but for non-securable forms HO has given permission to ZSC as well as RSDCs Printing & Stationery Automation System ensures the total management of all the activities from issuing items to various branches, Regions or zones and indent receipt to items dispatched and acknowledgement receipt. From purchasing of paper from supplier to printing of items and dispatching of items to branches is fully automated. Indent, Purchase Order, Replenishment, Job order, Estimate is fully managed automatically by using this system.

	Technologies used
	Visual Basic 6.0, Oracle 8i, Crystal Reports, Farpoint Spread Sheet.




Roles & Responsibilities
· Understanding of the technical functionality and requirements to be followed during the execution of the project.

· Involved in Coding, Code Reviews, Unit Testing, System Testing & Unit test plans reviews written by team members and promotion of code to production box.

· Understanding the input system feeds layout from client and business analyst.

· Involved in Design, Development, Testing and Deployment phases

· Involved in writing documentation for each Test Case.

· Allocate the work to team and updates the status to project managers.

· Prepare Technical Design and development will coordinate with offshore team.

· Execute peer review and tracking issues.

· Coordinate with QA, UAT and PRD teams to install application and helped in testing.
Education:
· BCA from Computer Science from Osmania University, India in 2003.

· MCA in Computer and Information Science from Osmania University, India in 2005.
