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PROFESSIONAL SUMMARY

· Around 15 years’ experience in developing web based and automation engineer for client server applications, data solutions, and Intranet/Internet Enterprise Software applications for Banking, Financial and Insurance organizations.

· Experience in all the phases of software development life cycle (SDLC) that includes Requirement gathering, Analysis, Design, Development, Integration, Re-Engineering, maintenance, implementation and testing of various client/server and N-tier web applications.

· Have hands-on experience of the full life cycle of Software development project: analysis, design, implementing and testing (both Agile and waterfall methodologies) with performance tuning and documentation on Enterprise applications
· Have involved designed and development of applications in the domain of Trading, Financial and Government Business Modules.
· Worked on various testing frameworks such as Selenium Web Driver and RC, Selenium Grid, Cucumber, Maven, Web Applications, JIRA, and SQL
· Experience in data driven testing, cross browser testing and parallel test execution using selenium WebDriver, TestNG and selenium grid.

· Executing selenium test cases and reporting defects.

· Hands-on experience with Application servers and Web servers and a wide variety of development tools Jboss, Tomcat, Resin and eclipse.
· Involvement in Test Estimations and Test strategy implementation.

· Developed Service Oriented Architecture (SOA) based J2ee applications that conforms SOA standards.

· Experience in developing Web services using Apache CFX frameworks

· Experience in SOAP, JAX-RPC, JAXB, JAXP, XML, LDAP and WSDL using IBM-MQ series for developing Web Services.

· Expertise with Oracle including PL/SQL, Java Stored procedures, stored Procedures, Triggers, creating views and functions.

· Involvement in Test estimation and Test Strategy Implementation. 

· Hands on experience in implementing Log4J and Maven.
· Expertise in testing & writing Selenium WebDriver automation scripts in JAVA for highly transactional E-commerce websites.
· Experience in protractor e2e testing using mocha framework.
· Performing Cross-platform, Functional, Regression testing, UI testing for mobile app using Appium test automation framework.

· Expertise in Selenium Automation using Selenium WebDriver, Selenium IDE, Java, TestNG and Maven.

· Designing and developing automation for angular based application using protractor and mocha framework. 
EDUCATION
· Master in Computer Science (1999-2001)
TECHNICAL SKILLS
	Programming Languages     
	Java, J2EE, C and C++

	Enterprise Java
	JSP, Servlets, EJB, JMS, JNDI, Logging API, Various J2EE and Standard Design Patterns.

	Core Java
	Serialization, JDBC, Java RMI, Internationalization & Localization etc

	Mark-up/Scripting Lang.
	HTML, CSS, XML, JavaScript, DWR, JQuery,  AJAX

	XML Technologies
	XML, XSL/XSLT, SAX/DOM, SOAP, WSDL, JAXB, JAXP.

	Tools & Framework
	Spring MVC, Spring Boot, Hibernate, Web Services, Log4J, CRM, Salesforce, Apache Common Library, Apache POI, Axis, Selenium, Protractor, TestNJ, Mocha, Junit, Maven, Ant, Jenkins, and Rational Rose

	Application/Web Servers
	Apache Tomcat, Jboss and Resin.

	Web Services
	SOAP and REST

	DBMS/RDBMS
	MongoDB, Oracle and Sybase.

	Source Control Systems
	CVS, VSS, SVN.

	Defect/Bug Tracking
	Rational Clear Quest, Test director

	IDE
	Eclipse, NetBeans

	Infrastructure Software
	Dreamweaver and other office automation and Presentation Software

	O/S & Environment
	Windows XP, UNIX, Linux

	Other Skills
	Requirements engineering, UML, Design patterns, code reviews, test planning


PROFESSIONAL EXPERIENCE:

Automatic Data Processing (ADP) Parsippany, NJ






             Feb 2020 – Current

Software Design Engineer in Test







Run Migration Tool (RMT) and Full Level Tax (FLT) is an ADP services that provides complete quarterly and annual payroll and tax depositing and filing services to RUN clients regardless of their ADP start date. Clients who start ADP service with no previous payrolls in the calendar year are set up immediately for Full Level Tax service via normal setup procedures. Clients who are just starting up a new business and have no previous payrolls and clients who start ADP service with their first payroll of the year are examples of such clients.
Responsibilities:

· Involvement in the System Test Plan Preparation and Requirements Streamlining.

· Designed Test cases Using Selenium Webdriver and TestNG.

· Execution of Tests and Reporting Defects Using postman and soap-UI.

· Involved in solving Environmental problems along with Technical Support People, especially in Sever Connections and Database sharing issues

· Involved in API testing using rest assured.

· Created end to end work flow for API testing using rest assured API.
· Created request and response using rest assured API, validation and assertion for responses using java and rest assured.
· Extensively used correlation, parameterization techniques, goal oriented manual scenarios and created Vusers in the test scripts for testing the system.

· Created customized LoadRunner Vugen scripts at API level with manual correlation, user defined functions, development libraries classes and methods , and error handling.

· Developed Web Service Vuser scripts for a Web Service Call using Soap UI.

· Worked extensively with XML data and SOAP protocols in Non UI Web Services SOA Testing.

· Identified system/application bottlenecks and worked with web/app server administrators to facilitate the tuning of the application/environment in order to optimize capacity and improve performance of the application in order to handle peak workloads generated via HP LoadRunner tool to simulate activity.

· Conducted baseline test, load, stress and endurance tests.

· Monitored different graphs like transaction response time and analyzed server performance status, hits per second, throughput, windows resources and database server resources
· Serve as a contact to the company Sales and Customer Service
· Provide venture and specialized administration for key Salesforce usage ventures
· Establish and keep up Salesforce usage benchmarks
· Preparing Requirement Traceability matrices for New business Module.

· Guiding the team members and handling the Risks.  

· Involvement in Rest API Testing and creating test cases and test suite.

· Involvement in Test Design includes Test Data preparation and Reviews.

· Responsible for GUI and Functional Testing, using Black box Testing Techniques.

· Involved in Automation Environment setup using Eclipse, Java, Selenium WebDriver jars and TestNG.

Environment:  Java 1.8, J2EE, Spring framework 5.0, Spring Boot, Spring Rest (Rest based webservice) frameworks and microservices, Load runner, Jmeter, Maven, Json/jackson, Rest template, Spring Jdbc, Oracle, rundeck, postman, JIRA, SoapUI. 

Barclays Card        









           Aug 2018 – Feb 2020                                                           

Software Design Engineer in Test







Working on Fraud Case Management project using Agile Methodology, it's Rest based web service project to provide API services for Fraud and Verification and optimizing the chargeback process to reduce agent intervention and provide a better customer experience. there are both Synchronous and Asynchronous (postback) requests needs to be handled. System sends the acknowledgement initially and process the request with payments, processing, merchant, and related payment services to financial institutions. A chargeback is the mechanism of recovery for the cardholder on a fraudulent or claimed charge under the association guidelines.
Responsibilities:

· Involved in ‘Module Test Plan’ Preparation and Requirements Streamlining.

· Preparing Requirement Traceability matrices for New business Module.

· Guiding the team members and handling the Risks.  

· Involvement in Rest API Testing and creating test cases and test suite.

· Involvement in Test Design includes Test Data preparation and Reviews.

· Responsible for GUI and Functional Testing, using Black box Testing Techniques.

· Involved in Automation Environment setup using Eclipse, Java, Selenium WebDriver jars and TestNG.

· Designed Test cases Using Selenium Webdriver and TestNG.

· Execution of Tests and Reporting Defects Using postman and soap-UI.

· Involved in solving Environmental problems along with Technical Support People, especially in Sever Connections and Database sharing issues

· Involved in Regression Testing using Selenium.
Environment:  Java 1.8, J2EE, Spring framework 5.0, Spring Boot, Spring Rest (Rest based webservice) frameworks and microservices, Maven, Json/jackson, Rest template, Spring Jdbc, Oracle, rundeck, postman, JIRA, SoapUI. 

Automatic Data Processing (ADP) Parsippany, NJ






           July 2017 – July 2018

Senior QA Engineer
Global Cloud Connect (GCC) Application is designed to simplify the integration by bringing HCM systems together - ‘One Transformation’. Application support to send and receive data in any format, data transfer and manipulation. GCC application will support its backend application payroll engine for data capturing and transforming data to payroll engine for processing payments of partner’s template to different client company customers.
Responsibilities:
· Preparation of the Test Strategy and guiding the team.

· Involvement in the System Test Plan Preparation and Requirements Streamlining.

· Involved in Automation Infrastructure Development using Selenium.

· Created Test cases Using Element locators and Selenium Webdriver methods. 

· Enhanced Test cases using Java programming features and TestNG Annotations.

· Execution of Selenium Test cases and Reporting defects. 

· Conducting Data driven testing, cross browser testing and parallel test execution.

· Enhancing the Test Scripts for Global Execution.

· Involvement in solving Environmental problems along with Technical Support People.

· Involved in Regression Testing using Selenium

· Preparation of weekly and monthly status reports.

· Develop, modify and evaluate both automated and manual software test plan that accurately gauge product quality.
· Communicate and coordinate with management, peers and cross functional teams to build alignment between various groups.
· Building, maintaining and making recommendations for test infrastructure.
· Review and analyze requirements to distill the key validation needs. Work within an automation toolset to execute, report and manage the test process.

· Work with clients to understand real world use cases and how to translate those onto test cases.
· Drive triage meetings with developer and management to evaluate quality metrics and prioritize defect repairs, 

· Enable team effectiveness via project tools e.g. Jira, confluence and rally etc.  

· Involved in implementing protractor and mocha framework. 

· Implementing design and model for automation testing.

· Worked with the development team on the UI architecture and design of the prototypes

· Extensive use of Angularjs 1.5 to update the part of webpage which improved the performance of the application.

· Involved in implementing Service Oriented Architecture, enterprise service bus, web applications, databases, data warehouses, business rules.

· Involved in implementing Angularjs framework. 

· Design for reading XML files using Groovy.

· Extensively used the DOJO Toolkit to control and provide the rich functionality to GUI.

· Extensive use of Ajax to update the part of webpage which improved the performance of the application.
Environment: JAVA, J2EE, SPRING, TOMCAT, ANGULAR, PROTRACTOR, SELENIUM, TESTNG, PROTRACTOR, MOCHA, APACHE CXF, REST, JAVASCRIPT, JSP, SERVLET, WEBSTROM, JUNIT, YARN and AGILE.

JP Morgan Chase, Wilmington DE           







          Oct 2015 – June 2017
SR. SOFTWARE DEVELOPER AND ENGINEER IN TEST

Mortgage Servicing Bank Account Program (MSP) program was designed to meet the special needs of mortgage loan servicers. It combines full compliance with federal mortgage agency requirements with the potential for better returns and the safety of fdic insurance. Deposits are securely held with one of the best capable and trusted financial institution. The project was to build IVR and Call Routing infrastructure to automate different services using GVP 7.6 and J2EE
Responsibilities:
· Understanding the Java and J2EE architecture for Genesys components that are interfaced with Java applications.

· Administer CTI middleware and WFM Configuration components (Directory Numbers, Skill sets, Agent IDs)

· Administer CTI Applications

· Worked on Genesys Voice Platform (GVP)
· Worked as a member of the technical team on the implementation of the Genesys Framework routing strategies and Reporting Suites

· Involved in planning the strategies according to the requirements (i.e. agents, Geographic location, customers, and Time zones) for the project.

· Maintained and extended VXML for a voice application

· Completed skills based routing applications using Genesys Interaction Router

· Involved in ‘Module Test Plan’ Preparation and Requirements Streamlining.
· Preparing Requirement Traceability matrices for New business Module.
· Guiding the team members and handling the Risks.  
· Involvement in Test Design includes Test Data preparation and Reviews.
· Responsible for GUI and Functional Testing, using Black box Testing Techniques.
· Involved in Automation Environment setup using Eclipse, Java, Selenium WebDriver jars and TestNG.
· Designed Test cases Using Selenium Webdriver and TestNG.
· Execution of Tests and Reporting Defects Using Sun-Tracker.
· Involved in solving Environmental problems along with Technical Support People, especially in Sever Connections and Database sharing issues
· Involved in Regression Testing using Selenium.

· Working with process owners and business stakeholders to translate business requirements into functional requirements.

· Recommended new technologies and tools to support Java architecture. 

· Writing Customer Service VoiceXML to interact with soap interface
· Creation of Soap Web Services for the management of data using Apache CXF.

· Designed the testing tools suitable for IVR and QA team.
· Developed Soap architecture based webservices to facilitate communication between client and servers.

· Created exhaustive Junit Unit Test Cases using Test Driven Development (TDD) technique. 

· Created iterative mockups, prototypes and UAT test case tools

· Design the Information and Presentation architecture for the VLSTOMSP projects. 

· Worked with Selenium IDE to generate test cases.

· Developed, executed and maintained Selenium automation.

· Exported Test Case Scripts (Java-Selenium RC) in Eclipse IDE and modified the selenium scripts and executed. Prepared automation test framework.

· Involved in widely testing applications functionality using Selenium RC, WEB DRIVER as a regular Selenium tools.

· Tests developed in Eclipse to start and to stop the selenium server and to execute the tests in browser.

· Extensively automated regression and functional test suites using Selenium (Selenium IDE, Selenium Web Driver), JAVA, and Frameworks like Junit and Testing using Page Object Model (POM) Concept.
· Run tests by using Selenium remote control in different browsers.

· Implemented Page Object Model/Page Factory Concept from scratch to represent all the Application web pages using Selenium/Java and also performed preparation of automation test framework.
· Involved in the design and development of VSLTOMSP IVR Interfaces
· Wrote test cases using JUnit testing framework and configured applications on Tomcat Server.

· Installation and configuration of Development Environment using Eclipse with Application server 

· Written Unit testing and Test suites using JUnit framework for testing the application.

· Developed Maven scripts for various tasks to automate the build process and for the deployment of the application server

· Agile was used as the project management methodology and JIRA & Confluence were the tools used to keep things in check.
Environment: JAVA, J2EE, SPRING, TOMCAT, APACHE CXF, SOAP, SELENIUM, TESTNG, CUCUMBER, JAVASCRIPT, JSP, SERVLET, ECLIPSE, JUNIT, MAVEN and AGILE.
Bank of India, Overseas. 
SR. SOFTWARE DEVELOPER AND ENGINEER IN TEST








Jan ‘2012 – Oct ’2015
Finacle ONS Core banking solution application that provide complete solution for all types business with financial intuitions. ePay online application enables the consumers to maintain their accounts online, schedule payments and money transfers. This comprises of different modules like WOL, Bill Pay and BOI Online Batch. WFSRE/LIMO is used by Call Centers to Activate/Deactivate users, View the detailed data of consumers account information and their activity, Add/Maintain Product and Supported credentialing functions include primary source verification, credentialing committee support, re-credentialing, and automated exchanges with the council for affordable quality healthcare (CAQH) and the National Practitioner Data Bank (NPDB).Provider Data Management functions include provider setup, demographic data updates Provider affiliations, and audit history.

Responsibilities:

· Involved in detail design developing use cases, use case diagrams, class diagrams, sequence diagrams and high-level activity diagrams using UML from the requirements.

· Worked on the spring framework like Spring IOC and Spring DAO.

· Developed tools to create new architectural diagrams for WebLogic
· Implemented MVC architecture using Jakarta Struts framework, 

· Designed and implemented Service Oriented Architecture, enterprise service bus, web applications, databases, data warehouses, business rules.

· Worked on the integration of ServiceNow with Siebel, in which integrated Service Catalog and Incident module  

· Involved in Automation Test Plan Preparation 
· Performed Database Testing using SQL in order to check the Data Validation and Data Integrity.

· Implemented front end changes based on spring integrated with Struts along with JSP view and Java code as per requirement.
· Worked with the development team on the UI architecture and design of the prototypes

· Modifying the Tests and Conducting Regression Testing.

· Extensive use of Ajax to update the part of webpage which improved the performance of the application.

· Used JQuery to make the frontend components interact with the Javascript functions to add dynamism to the web pages at the client side.

· Implemented transition of data in workflow to achieve seamless upgrade from Team center 

· Co-developed dynamic HTML5 application highlighting numerous data visualization of web metrics.

· Design and Implement the multi-language and Multi country web site implementation using Sitecore

· Involved in user interface development using JSTL.

· Has involved in development of back-end business layers using Servlets
· Developed the Servlets for processing the data on the server.

· Implemented Hibernate for the ORM layer in transacting with Oracle database

· Responsible for Oracle Forms and maintaining CRUD operation on the database.

· Wrote Stored Procedures, Packages, PL/SQL scripts are used to query the database. Designed & implemented client/server application to plan package forwarding & route scheduling. Used JDBC for database connectivity.

Environment: JAVA, SPRING, TOMCAT HIBERNATE, STRUTS, JSF APACHE CXF, SOAP, WEB SERVICES, JAVASCRIPT, CSS, QTP, AJAX, HTML, JSP (JSTL ) CRUD, PL/ SQL, JDBC, UML, ECLIPSE, JUNIT, MAVEN, XML, ORACLE. 
EXPORT AND IMPORT MANAGEMENT BANK OF BARODA





             Nov 2008 - Dec 2011

SR. JAVA DEVELOPER 










Export and Import Management (EXIM) is a Web based application, which deals with the tax Computations during export and import of goods on behalf of Government of India. This system Handles Cess collections and Duty Drawback payments made to the party for Exporting and Importing goods through Customs. Modules involved are EDI, Cess Collections and Duty Drawback payments, Reimbursement from RBI, Reimbursement Distribution and Reports.

Responsibilities:
· Involved in designing the user interfaces using Struts Tiles Framework, HTML, JSP.

· Designed and developed the input/output data formats in XSD for the WSDL files and accordingly implementing services using Apache AXIS2.
· Involved in designing Test cases based on S.R.S and Test Plan.

· Executing Tests and analyzing results as per client requirements.

· Involved in creation of web services, WSDL and web methods with Annotation in hibernate, implemented Web Services in JAXP based on SOAP protocols using XML and XSLT

· Used JQuery to make the frontend components interact with the Javascript functions to add dynamism to the web pages at the client side. 

· Developed various UI (User Interface) components using Struts (MVC), JSP, and HTML, JavaScript, AJAX.

· Worked with Servlets and Struts based multi tier applications in developing J2EE Components.

· Prepared statements are used for communication with MySQL database

· Used DB2 as the database and wrote SQL & PL-SQL.

· Used ANT for building the application and deployed on BEA Jboss Application Server.

· Developed XSD for validation of XML request coming in from Web Service.

· Involved in deploying the application in Tomcat web server

· Install and configure a Linux server to publish applications and the Database
· Used Resource Manager to schedule the job in Unix server.

· Developed SQL queries. Actively worked on stored procedures.

Environment: JAVA, J2EE, STRUTS, JQUERY, JSP & SERVLET, MYSQL , TOAD , SQL SERVER, DB2, UML, NETBEANS,  APACHE TOMCAT, LINUX, UNIX.
Centralized Pension Processing Centre (CPPC)






               Feb 2006 - Oct 2008

BANK OF INDIA (HP, MUMBAI)

JAVA J2EE DEVELOPER 










Centralized Pension Processing Centre is a product which facilitates the calculations of the pension at centralized level for all the pensioners drawing pension from Bank. All the changes in Pension Paying parameters including revised DA, arrears of DA etc. are also done centrally and payment of arrears as per pay commission recommendations by calculation of the same as per the data available in the Centralized pension processing system assured timely and accurate payment of pension to all categories of pensioners.

Responsibilities:
· Developed the Use Cases, Activity, Sequence and Class diagrams using Rational Rose Enterprise.

· Identified System Requirements and Developed System Specifications, responsible for high-level    design and development of use cases using UML /Rational rose.

· Analysis and Design of the Object models and J2EE Design Patterns in various tiers of the application.

· Involved in developing server side APIs for modules like, Customers and Accounts, Write-off, Refund, Payment Processing.

· Involved in creating custom tags using JSP and access beans using Java Beans to support certain functionality, which met the needs of the client using Struts framework.

· Developed core server side components and Java applications on Struts framework and deployed on the WebLogic application server

· Database Modification using SQL, PL/SQL, Stored process, triggers, Views in Oracle.

· Responsible for designing the logical and physical database structure for the Oracle.

· Developed core server side components and Java applications on struts.

· Involved in design and Development of user interfaces using HTML, DHTML, JavaScript and CSS 

· Actively involved in defining and designing the tiers of the applications and implementation with J2EE best design practices. Developed the High Level Design documents.

· Implemented the Factory and Singleton design patterns.

· Developed Custom Tag Libraries for user interface screens.

· For each APIs developed the DTO, Session Façade, BO and EJBs

· Created the test data for unit testing. Written the XMLAPI to unit test the code using ctest API tool.

· Automated Enterprise scenarios using XMLAPI chaining.

· Interacted with the offshore team and functioned as primary liaison between client and offshore team.

· Provided proposals to the client, and determined the project staffing levels, created project timelines, provide the estimates and tracked project’s progress.
Environment: J2EE, JSP, SERVLETS, XML, STRUTS, JDBC, HTML, JAVA SCRIPT, RATIONAL ROSE, UML, UNIX, JAVA, EJB,SOLARIS, JDK, VISUAL SOURCE SAFE,  WEBLOGIC, ORACLE.
GOVERNMENT BUSINESS MODULE








               July 2003 - Jan 2006

UCO BANK (HP, MUMBAI)

JAVA J2EE DEVELOPER











GBM is a product which caters to “Tax/Excise Collection – CBDT/CST/LST/DOCA, CBEC, and GOI – Relief Bonds, Public Provident Fund, Pension Processing and Payment.” GBM handles transactions In Finacle, Infosys retail banking solution (ranked 3rd in the world) as a menu level extension

Responsibilities:

· Involved in the analysis, design and implementation and testing phases of GBM.

· Designed the UI screen as per the requirement.

· Developed Use case diagrams, Object diagrams, Class diagrams, and Sequence diagrams using UML.

· Prepared Unit test cases.

· Designed and developed the UI using Struts view component, JSP, HTML, CSS and JavaScript.

· Designed and developed Application based on INFY Framework using MVC design pattern.

· Code Build was used for the entire build process.

· Implemented the database connectivity using JDBC with Oracle database as backend.

· Developed application level logging using Log4J

· Used MS Visual SourceSafe as a version control tool.

· Deployed the application on Jboss Application server.

· Performed Integration Testing and System Testing and bug fixing.
Environment: WINDOWS ORACLE, ENTERPRISE JAVA BEANS (EJB), JSP, JAVA SERVLETS, JAVASCRIPT, WEB LOGIC, JAVA, STRUTSINFY SCRIPTING , RATIONAL ROSE.
