
  

 
Certified Salesforce Platform Developer with 6 years of expertise driving 
business growth through Admin, DevOps, and technical mastery. 
Proficient in APEX, Triggers, Lightning, and data migration. Skilled in 
complex workflows, integration, and CI/CD. Proven record in client 
interaction, risk analysis, and team collaboration. Agile collaborator, 
Git-savvy, and dedicated to documentation. Committed to continuous 
growth and delivering excellence in dynamic environments. 
  

Work History 
  

  

2019-04 - 
Current 

  Salesforce Developer 
Bank of the west, Tempe, AZ 
• Managed dual roles as Salesforce Developer and 

Administrator, orchestrating seamless data 
migration and secure communication setup. 

• Expertly crafted dynamic Lightning user interfaces 
by converting Visual Force pages, optimizing SOAP 
and REST API calls. 

• Key player in transitioning from Classic to Lightning, 
ensuring scalability and CI/CD-driven software 
development. 

• Enhanced user security with IP restrictions in SSO, 
while leveraging Force.com toolkit for robust 
development and integration. 

• Contributed to different Salesforce 
implementations, adeptly resolving defects, 
enhancing functionalities, and meticulously 
documenting test cases. 

2018-10 - 
2019-04 

  Salesforce Developer 
Aetna, Tempe, AZ 
• Implemented precise security measures and sharing 

rules across organization, ensuring controlled 
access. Developed customized Apex classes, 
Visualforce pages, controllers, and triggers to 
enhance functionality that benefitted few 100 users. 

• Expertly configured automated workflows, approval 
processes, and custom flows to streamline 
operations. Orchestrated approval process 
customization for tailored business needs. 

• Skillfully employed Force.com IDE plug-in for 
debugging, and seamless deployment. 
 

  

 

Contact 
  

  

Address  
Middletown, DE 19709 

Phone  
331-980-2249 

E-mail  
msravya21@gmail.com 
  

Technical Skills 
  

  

• Salesforce 
• Apex 
• SQL 
• Visual Force 
• Force.com IDE 
• SOQL, SOSL 
 

  

Competencies 
  

  

Apex, Visual force, SOQL, 
SOSL, Apex Triggers, Apex 
Controllers 

 
Databases SQL Server 
2008/05/2000, MYSQL, DB2 

 
Devops Tools GIT, Maven, 
Jenkins, SonarQube, Nexus, 
Jira, Confluence 

 
Programming & Cloud 
Technologies C, C++, Java, 
Apex, AWS, Azure 

 
 
 
 

 

Sravya Mokrala 
Salesforce Developer 

 



2018-02 - 
2018-09 

  Salesforce Administrator 
DXC Technology, Denver, CO 
• Active participation in Agile meetings, ensuring 

seamless requirement discussion, module 
integration, and adherence to best practices. 

• Proficiently built 3-tier architecture sites using 
JavaScript frameworks, developed Java-based 
solutions (Web Services, WCF Services), and 
managed SQL functions and triggers. 

• Developed layouts, templates, and renderings in 
Sitecore MVC architecture, enabling streamlined 
content management. 

• Responsible for L2 operations and support 
monitoring the offshore and onsite work.  

• Worked in Agile Environment providing deliverables 
on-time with documentation.  
 

2017-02 - 
2018-01 

  Salesforce Administrator 
TechnoCorp, Houston, TX 
• Designed, configured, customized, and deployed 

SFDC applications from sandbox to live 
environment, handling setup, administration, data 
migration, and deployment. 

• Configured Picklist, Master-Detail, and Formula 
Fields, along with security measures and automated 
workflows, approval processes, Process Builder, and 
Visual Flows. 

• Crafted reports, dashboards, and custom reports for 
trend analysis, utilizing tools like Workbench, Data 
Loader, Import Wizard, and Lightning.  

• Expertise in designing, developing and data 
modeling of the application to ensure that they are 
within the Salesforce governor limits  
 

2014-06 - 
2015-07 

  Software Engineer 
Trade Wings, Hyderabad 
• Involved in analysis and design phases of 

SDLC/Waterfall. 
• Developed applications using Eclipse IDE for 

coding, debugging, version control (CVS), and build 
automation. 

• Utilized UML and Rational Rose for object-oriented 
analysis and design, creating activity, sequence, 
class, and use case diagrams. 

• Implemented J2EE (Servlets) for controllers and 
developed UI modules using HTML, JSP, JavaScript, 
and CSS. 

 
 

 
Certifications 
  

  

• Salesforce Certified 
Platform Developer I 

 
Education 
  

  

• Masters in computer 
science (Governors 
State University) 
08/2015- 12/2016 
 

• Bachelors: Computer 
science Engineering 
(JNTU Hyderabad) 
08/2010 – 05/2014 

 
  

. 


