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EXPERIENCE SUMMARY
· Over 8+ years of experience in IT industry, related to various aspects involving Data integration and Data warehousing techniques, using ETL tools like Informatica Power Center, Informatica Intelligent Cloud Services (IICS). 
· Experience integrating data to/from On-Premises database and cloud-based database solutions using Informatica Intelligent cloud services.
· Experience working with cloud-based database solutions including AWS Redshift and Snowflake.
· Experience in change implementation, monitoring and troubleshooting of AWS Snowflake databases and cluster related issues.

· Works on loading data into Snowflake DB in the cloud from various sources.

· Experience working with traditional on-premise database including Oracle, SQL Server, and Teradata.
· Expert in all phases of Software development life cycle (SDLC) – Project Analysis, Requirements, Design Documentation, Development, Unit Testing, User Acceptance Testing, Implementation, Post implementation Support and Maintenance.
· Worked with different non-relational Database such as Flat files, XML files, JASON files.
· Worked extensively with Data migration, Data Cleansing, Extraction, Transformation and Loading of data from Multiple Sources to Data Warehouse.
· Instrumental in setting up Standard ETL Naming standards & BEST practices throughout the ETL process (Transformations, sessions, maps, workflow names, log files, bad files, input, variable, output ports).
· Worked with different informatica performance tuning issues like source, target, mapping, transformation, session optimization issues and fine-tuned Transformations to make them more efficient in terms of session performance.
· Experience in implementing the complex business rules by creating re-usable transformations, developing complex Mapplets and Mappings.
· Experience in Creating ETL Design Documents, strong experience in complex SQL, functions, cursors, indexes, views, materialized views.
· Excellent communication, presentation, a very good team player and self-starter with ability to work independently and as part of a team.
· Extensive experience in UNIX/Linux Shell Scripting, file manipulation techniques.
· Possess experience in working on concurrent projects in very demanding and high-pressure situations.
· Possesses excellent financial domain, Telecom (Billing and Provisioning) experience. Possesses good communications and soft skills.
· Has working experience in production support environment, successfully handling critical production support issues on-time without much or minimal effect to business.
· Understanding the application business in detail, ensuring the issues / concerns are addressed by interacting and liaison with various stakeholders / vendors / other teams wherever necessary.
· Adhering to quality standards and suggesting the appropriate process and service improvements in successful delivering data-extractions.
ACADEMICS
· MCA(Master of Computer Applications) from Osmania University, A.P .

· BSC(Bachelor of Computer Science) from S.K.University, A.P .
WORK HISTORY
	Organization
	Designation
	Duration 

	AT&T
	ETL Developer
	July 2016 to till date


Technical Skills
	Packages & ETL Tools 
	Informatica Power Center, IICS,SSIS

	LANGUAGE
	SQL, PL/SQL, python, UNIX Shell Scripting.

	DATABASE(S)


	Oracle, DB2, SQL Server,ETL PIPELINE

	Cloud Database
	Snowflakes

	Methodologies
	Agile, Waterfall, Azure ,AWS

	Operating Systems 
	Windows (All Variants), UNIX


WORK EXPERIENCE
PROJECT #1      : 
EXPRESSPAY 

Client

     : 
AT&T, USA
Role

     : 
ETL Developer 
Database
     :
Oracle, SQL database
Environment    :   Informatica Intelligent Cloud Services (IICS), Informatica PowerCenter, Oracle Database, SQL Database, snowflakes, Tableau Server & Desktop
 Description
       :  ExpressPay is a web application that provides payment functions on Telco, Mobility and LightSpeed billing accounts against CAPM enterprise payment repository. ExpressPay has some instances that are deployed on the intranet and authenticated for use by internal reps, and other instances deployed on the internet and launched by online ordering applications. ExpressPay provides payment functions such as: viewing a customers' payment history, making a payment, Payment arrangements, voiding a payment, transferring a payment, reversing a payment, enrolling/updating autopay program, satisfying credit policy requirements. For the ExpressPay rep instances: users can log into the application directly (via AT&T Global Login) or users can access the application within other Launch-in-context (LIC) applications, such as Mobility Clarify, eTRACS, LS CRM, LS OMS, and Care Assurance Portal (CAP). 

Responsibilities

· Good Understanding of business requirements, technical specifications, physical data models and project activities.
· Designed and implemented ETL pipelines using Matillion, ensuring efficient data integration and transformation.
· Leveraged SSIS for building and managing complex data workflows, optimizing data processing efficiency.
· Worked on ELT processes, extracting and loading data into data warehouses for analysis.
· Collaborated with cross-functional teams to gather and analyze data requirements, ensuring alignment with business goals.

· Experience in creating high level documents, Source to Target mapping document and detailed design level document for the entire ETL process.
· Extracted/loaded data from/into diverse source/target systems like Oracle, SQL Server, XML and Flat Files.
· Implemented and maintained workflow schedules, optimizing job execution and resource utilization.
· Utilized AWS Redshift as the preferred data warehouse, optimizing for performance and scalability.
· Spearheaded the adoption of Matillion for ETL processes, streamlining data integration and transformation.
· Developed and maintained SSIS packages, ensuring the efficiency of data workflows.
· Implemented complex ETL pipelines, handling large volumes of data and ensuring data quality.
· Collaborated with data architects to design and implement data models compatible with AWS Redshift.
· Managed workflow scheduling tools, optimizing job execution and monitoring.

· Integrated Azure SQL Data Warehouse for scalable and high-performance data storage and retrieval.

· Extracted data from various On-Premise systems and pushed the data to AWS Redshift using Informatica PowerCenter which in turn feeds the analytics use case.
· Creating ETL code in such a way to support implementation of full loads for the initial run and incremental/delta loads for next daily runs.
· Addressed many performance issues on ETL jobs, stored procedures, Reporting and Ad-hoc SQL.
· Implemented ELT processes, loading data into AWS Redshift for analytical purposes.

· Loaded data from Unstructured file format using unstructured data transformation into Oracle database.
· Responsible for reloads of Informatica applications data in production and closing user tickets and incidents.
· Led the design and implementation of ETL processes using Azure Data Factory, ensuring seamless and efficient data integration across diverse sources.

· Bulk loading and unloading data into Snowflake tables using COPY command.

· Validate the data feed from the source systems to Snowflake DW cloud platform.

· Ensure ETL/ELT’s succeeded and loaded data successfully in Snowflake DB.

· Integrated and automated data workloads to Snowflake Warehouse.
· Collaborated with business analysts to understand data requirements and design efficient ETL solutions.

· Responsible for providing daily status report for expresspay applications to customer, Monitoring and tracking the critical daily applications and code migration during deployments.
· Tuned Informatica mappings to improve the execution time by applying suitable Partitioning mechanisms and tuning individual transformations inside the mapping.
· Review with IT team (including AT&T Analysts and representatives from deployment team).
· Support System Engineer during Final test case Iterations.

· Attend weekly project meetings organized by AT&T Project Manager.

PROJECT #2      : 
Customer Account Payment Management (CAPM) 
Client

     : 
AT&T, USA
Role

     : 
ETL Developer
Database
     :
Oracle, SQL database

Environment    :   Informatica Intelligent Cloud Services (IICS), Informatica PowerCenter, Oracle Database, SQL Database, snowflakes, Tableau Server & Desktop
Description
     :   Customer Account Payment Management (CAPM), is a Billing infrastructure component managing all customer remittance. Currently, CAPM contains ATT Southwest, ATT Midwest, ATT West, ATT East, ATT South East, Telegence, and BPI data. CAPM also controls the distribution of customer remittance to affiliate billing systems, unassociated cash functions within the current billing systems, and cash deposit balancing functions at an ATT Services. 

         CAPM provides a common enterprise interface for performing payment functions. These include functions to create payments, create future dated payments, create payment plans, create payment profiles, retrieve payment information, retrieve future payment information, retrieve payment plan information, retrieve payment profile information, delete future payments, delete payment profiles, void and reverse payments and create customer credits. CAPM satisfies these requests by interacting with the CAPM database, or with various Operational Support System (OSS). An OSS could be one of several AT&T affiliate systems. The purpose of PAM is to hide the complexities of interfacing with multiple OSSs or multiple BISs from BIS client applications as well as to insulate the BIS client from OSS changes.

CAPM allows AT&T to:
· Enable full integration of Mobility and Legacy T, as well as provide greater functionality for entities already in scope (Telcos – Midwest, Southwest, Southeast, West, East; SBL Long Distance, Bellsouth Long Distance, Internet, ASI/AADS).
The PAM BIS provides a common interface for performing the Payment Management functions. The functions include: 

· ·         Create Payment 

· ·         Create Future Payment 

· ·         Create Customer Credit 

· ·         Deactivate Payment Plan 

· ·         Delete Future Payment 

· ·         Enroll Payment Plan 

· ·         Retrieve Payment Plan by Billing Account 

· ·         Retrieve Payment Submitted Items 

· ·         Reverse Payment 

· ·         Void Payment 

· ·         Create Payment Profile 

· ·         Delete Payment Profile 

· ·         Retrieve Payment Profile 

Responsibilities

· Developed a standard ETL framework to enable the reusability of similar logic across the board Involved in System Documentation of Dataflow and methodology.
· Good Understanding of business requirements, technical specifications, physical data models for project activities.
· Worked on data integration projects using Matillion, ensuring seamless connectivity between various data sources.

· Developed and optimized SSIS packages for data extraction, transformation, and loading.

· Implemented ELT processes, loading data into AWS Redshift for analytical purposes.

· Collaborated with business analysts to understand data requirements and design efficient ETL solutions.

· Managed and maintained workflow schedules, ensuring timely execution of data processes.
· Extensively developed Low level Design (Mapping Documents) by understanding different source systems.
· Design complex mappings, sessions and workflows in Informatica PowerCenter to interact MDM and EDW.
· Utilized Azure Databricks for big data processing, optimizing data workflows and improving performance.

· Involved in develop mappings to implement full/incremental loads from source system.
· Responsible for ETL requirement gathering and development with end-to-end support.
· Responsible to coordinate the DB changes required to ETL code development.
· Responsible for ETL code migration, DB code changes and scripting changes to higher environment.
· Responsible to support the code in production and QA environment.
· Extensive experience in integration of Informatica Data Quality (IDQ) with Informatica Power Center.
· Worked closely with MDM team to identify the data requirements for their landing tables and designed IDQ process accordingly.
· Extensively used transformations like router, lookup, source qualifier, joiner, expression, sorter, XML, update strategy, union, normalizer, and sequence generator.
· Created reusable mapplets, reusable transformations and performed Unit tests over Informatica code.
PROJECT #3      : 
Electronic Product and Service Accounting System(ePSAP)
Client

     : 
AT&T,USA
Environment
     : 
Informatica PowerCenter, Oracle Database, SQL Database,Tableau Server & Desktop
App Server
     :
Oracle, SQL Database
Description
     :   EPSAP is a AT&T intranet web based tool, used by the finance department. Through EPSAP the average time necessary to implement new AT&T products and services has been reduced from several months to a few weeks. 
With the recent enhancement of the ePSAP application to include additional functionality in support of standardizing toward One AT&T using the PSAP (Product and Services Accounting Process) review concept.

ePSAP allows AT&T to:
· Enable full integration of Mobility and Legacy T, as well as provide greater functionality for entities already in scope (Telcos – Midwest, Southwest, Southeast, West, East; SBL Long Distance, Bellsouth Long Distance, Internet, ASI/AADS).
· Allows AT&T employees to submit Product and Services Accounting Plans (PSAP’s) for review.  

· Allows the Product and Services review team to enter rulings data necessary to support and implement a new product or service.  The Product and Services review team, also known as the rulings committee, is a select group of employees with special access rights to EPSAP.

· Provides administration tools for PSAP maintenance, user maintenance and meeting scheduling.  Selected finance members are assigned admin authority.

· Provides a tool for issuing and tracking PSAP issues and actions.

Responsibilities

· Understand Business requirements and transform them into Functional requirements. 
· Extensively developed Low level Design (Mapping Documents) by understanding different source systems.

· Design complex mappings, sessions and workflows in Informatica PowerCenter to interact MDM and EDW.

· Involved in develop mappings to implement full/incremental loads from source system.

· Responsible for ETL requirement gathering and development with end-to-end support.

· Responsible to coordinate the DB changes required to ETL code development.

· Responsible for ETL code migration, DB code changes and scripting changes to higher environment.

· Responsible to support the code in production and QA environment.

· Extensive experience in integration of Informatica Data Quality (IDQ) with Informatica Power Center.

· Worked closely with MDM team to identify the data requirements for their landing tables and designed IDQ process accordingly.

Awards & Recognition

· Rewarded with pat on back award from Client on being best performer.
