[image: image1.png]




Name: Swathi P   

apsk.78@gmail.com
Contact# 314-485-9151

Summary:

· Over 10+ Years of experience as IT professional in Oracle Applications (11i/R12) E-Business Suite Modules and Oracle Cloud this includes Oracle Financial Modules (GL, AP, AR), Supply Chain Management Modules (PO, OM, and INV), Oracle Grants (GAW, PM, WAM), Oracle Projects and knowledge on Application Development and System Administration.

· Worked-on development and customization of Oracle Components like Forms, Reports, BI Reports, Extensions, Workflows, FBDI, PLSQL packages. 

· Configured the Oracle Cloud system for Financials module – Organizations, General Ledger segmentations, Suppliers, Customers, Pricing, Order types, Transit time, Org, sub inventory, Purchase Orders, Invoices, Awards, Projects, Profiles, Looks-ups, Value Sets.
· Developed cloud integrations using OIC (Oracle Integration Cloud), Oracle Data base & ERP Cloud, XML using SOAP/REST/FTP Adapters.
· Worked on developing ETL components using Informatica.

· Worked-on development and customization of Oracle Apps components like Oracle Reports, conversions and interfaces in General Ledger, Account Payables, Account Receivables, Purchase Order, Order Management, Grants, Project Management, and Inventory Management, wrote several PL/SQL interface codes, created several oracles reports as per user requirements.

· Experienced in all aspects of Business Requirement Gathering, Business Process Analysis, Mapping, Fit/Gap analysis, System Requirement Specification set up, and Interfaces to non-oracle applications, Test Scenarios set up, Business System Testing, User training and Support.

· Excellent skills in developing packages, functions, procedures, stored procedures, triggers, tables, indexes, customized views, materialized views, utilizing Oracle PL/SQL database programming and language.

· Having strong experience with the Oracle Relational Data Base Management System, writing stored procedures, SQL, PL/SQL and XML Publisher

· Have good understanding of AIM methodology (MD50, MD70 & BR 100 documents). Successfully implemented Record to report, Order to Cash & Procure to Pay Cycle using Oracle Applications 11i/12i and performed various Testing scenarios. Extensive experience in Financials, Grants & SCM modules of Oracle Applications 11i/12i.
· Strong Coding, testing & debugging Experience in ERP using Oracle Technologies. Expertise in Forms, Reports, Interfaces, Conversions, Extensions & Workflows (FRICEW) and ability to work in most of the Oracle Application modules.

· Experience in Migration of data, Validation of data and Loading data using SQL*Loader from legacy system to Oracle Applications. Strong programming experience in using Front-end tools like Report 6i/9i, Discoverer4i/10g, XML publisher, Forms 6i/9i, PL/SQL and TOAD.

· Good knowledge and hands on experience in System Administrator activities like managing concurrent managers, application user setup, defining responsibilities, value sets, flex fields, registering menus, forms, reports, concurrent programs, profile options as per the requirement. 
· Expertise in design and delivery of Oracle EBS technical objects like FRICEW, Oracle BI Publisher and XML Publisher. Experience (R12/11i) of PTP (Procure to Pay) and OTC (Order to Cash) cycles going through Development (DEV), User Acceptance Test (UAT) and Production, User Training, go-live and post go-live Support in complex Multi-Org Environment. Extensive experience in Oracle EBS development AIM methodology from thorough review of MD050s with functional walkthroughs to understand functional requirements, then analyze, design and development of code components.

· Full lifecycle implementations experience (R12/11i) across multiple modules going through requirements gathering, preparing functional design documents, preparing technical design documents, Development (DEV), User Acceptance Test (UAT) and Production, User Training, go-live and post go-live Support in complex Multi-Org Environment.

· Extensive experience in Oracle EBS development AIM methodology from thorough review of MD050s with functional walkthroughs to understand functional requirements, then analyze, design and development of code components.

· Strong Communication, Presentation and Analytical Skills. Proven Skills as an efficient Team Member in System Analysis, Designing, Development, Customization, Migration and Documentation.

· Experience working in both Waterfall and Agile environments.

Technical Skills:

Verticals: 
Federal, Finance, Supply Chain, Manufacturing, Retail, Utilities, Energy
Domains /

Programming Skills (As Applicable): 
ORACLE Apps 11i, R12 and SCM (PO, OM, Inventory), Finance (AP, AR & GL), Oracle Grants (GAW, PM, WAM), Oracle Projects SQL, PL/SQL and Oracle Retail RMS, ReIM, ReSA 16, Core Java, C, C++, Oracle Fusion Cloud, OTBI, XML, JASON, Rest and Soap API, OIC, Informatica
Tools & Techniques: 


Toad, WinSCP, FileZilla, Putty, ftp, Jira, EazyBI, Confluence, Miro, 

MongoDB, ServiceNow, HP ALM, Bitbucket, Github
Databases: 



Oracle 9i/10G

Software Tools: 
Developer 6i, 2000(Forms & Reports), PL/SQL SQL*Loader, BI Publisher, Oracle Discoverer, Workflow, XML Publisher
Operating Systems: 


Windows, Unix, Linux

License and Certifications:

Oracle E-Business Suite R12.1 General Ledger Certified Associate
AWS Certified Cloud Practitioner

SAFe Certified

Scrum Master Certified.

Professional Experience:

Client: Abott Healthcare Services
Duration: Dec 2022 - Till Date

Role: Oracle Financials Techno/Functional Consultant
Responsibilities: 
· Key participant of sprint planning and agile ceremonial meetings

· Actively involved in story pointing and estimation process and PI planning events.

· Configured setups including new accounting Strings, flexfields, Profiles, Lookups, Menus, GL Segments. 

· Define the custom roles for querying view only, transactional and configuration purposes for different business users using Forms personalization rules.
· Proactively monitoring batch jobs daily and address if any issues. 

· Correct the XML data in MongoDB and reprocess the legacy customer data.

· Created automated script to log the errors of critical batch jobs and work on it asap to prevent any downstream system impacts.
· Developed New BI Publisher Reports, Workflows.

· Created Interface Packages to transfer the data from legacy system to Oracle systems.
· Worked on the development of Interfaces, Data Conversions, Extensions and customizing Oracle Reports.
· Workflow customization to standard PO process based on multiple source systems.
· Experience in working on Informatica power Center tool to Transform data and load the data from source/legacy systems to EBS Staging tables.
· Created end-to-end integration in OIC to Import AP Invoices into Oracle ERP through File based Data / Bulk import process.
· Worked on fine tuning existing custom PLSQL packages to address performance issues using various tools like EXPLAIN PLAN, SQL*TRACE, TKPROF. 
· Support Month end GL Period closing activities.

· Create Custom Triggers and invoke concurrent program through a PLSQL script. 
· Spawning of concurrent programs programmatically to address performance issues. 
· Worked on Bulk Collections, created Materialized Views and Normalized Views and collections for better performance and easy retrieval of data, by reducing context switching between SQL and PL/SQL engines. 
Environment: Oracle Finance (AP, AR & GL), BI Publisher, PLSQL, Postman, Informatica, OIC, FTP, REST, SOAP, XML, JASON.
Client: Portland Utilities
Duration: Jun 2022 – Nov 2022
Role: Oracle EBS Technical Consultant

Responsibilities: 
· Worked with Product Owners and Scrum Masters to help create technical user stories.
· Compiled the list of Database DML objects and PLSQL objects impacted by the Oracle EBS upgrade program. 
· Analyze the impact of the updated objects.

· Updated the impacted packages, complete testing and making sure functionality is not impacted with the latest changes. 

· Created custom PLSQL reports and BI Publisher reports for the impacted objects.

· Created/Updated end-user manuals and documents/user training content.

· Involved in production support activities to address user tickets/issues/CRs.
Environment: Oracle R12
Client: Products - Avery
Duration: Nov 2020 – May 2022
Role: Oracle Cloud Techno Functional Consultant

Responsibilities: 
· Worked with business in understanding business requirements and translating them to system requirements and functional specifications.

· Good exposure to Data Migration using SQL Loader and Data Loader.

· Developed and debugged custom Reports for Purchasing, Payables, Receivables, Inventory using Report Builder and XML/BI Publisher.

· Define the custom roles for querying view only, transactional and configuration purposes for different business users.

· Created end-to-end integration in OIC to Import Supplier data into Oracle ERP through File based Data / Bulk import process.
· Worked on migration of OIC integrations from lower environments to UAT and worked with Cloud admin team to migrate to PROD.

· Good hands-on Forms and Reports builder, BI and XML Publisher

· Key point of contact for Integration components.

· Worked on critical Oracle Apps modules i.e., Inventory, Order Management, Purchasing, Receivables, General Ledger, Payables, and few customized solutions along with various 3rd Party Systems/ External Applications interfacing to Oracle.
· Batch and System Monitoring on daily basis to maintain smooth functioning of project and clearing all interface related errors as well.

· Created Alerts to track recurring issues monitoring them and prepare detailed solution documents on critical issues.

· Create test data and conduct trial runs / /proof of concepts of programs and software applications to be sure, they produce desired information, and the instructions are correct.

· Root Cause Analysis for the user’s issues & tickets.

· Identified & Fixed BUGS in application, tested them in lower environment and moved them to Production upon successful UAT.

· Analyzed customer queries, worked on defects, identified root cause and solutions provided. 

· Resolved critical production defects and providing workarounds/permanent fix. Involved in brainstorming for future implementation/release and current defects/improvements to collect estimates. 

Environment: Oracle Apps R12 and Oracle Cloud (PO, OM, Inventory), Finance (AP, AR & GL) and PL/SQL.

Client: Manufacturing - Siemens
Duration: Mar 2019 – Oct 2020
Role: Oracle EBS Techno Functional Consultant
Responsibilities:

· Developed the custom report using Discoverer and XML Publisher. Worked on migration and customization of packages, procedures (API, Interfaces) for AP, PO, and GL modules. 
· Created control files to populate data into temporary tables using SQL*Loader utility.

· Analyze requirements and create technical design documents.

· Develop components based of requirements and delivering objects with high quality.
· Prepared documents for SysAdmin team for creating executable, concurrent programs, value sets and parameters etc, for the interfaces developed. 

· Created a BI publisher Report for check printing.
· Writing code for implementing custom logic and making custom extensions/modification on all reports, forms, and workflow as per the new architecture and design.

· Resolved standard open interface issue and resolutions.

· Responsible for data migration from legacy system into oracle.
· Create and maintain technical documentation and Comments on Code components of program development and subsequent revisions, inserting comments in the coded instructions. Maintain the code quality, coding, and implementation standards by code reviews. Prepare documents for technical design and post implementation processes.

· Support Release management team with release instructions for UAT, Production Deployment and warranty support as a part of release.

Environment: Oracle Apps R12(Finance and SCM), XML Publisher, Report Developer, Discoverer and PL/SQL

Client: Fashion and Retail - Chalhoub
Duration: Nov 2015 – Mar 2018
Role: Oracle EBS Technical Consultant
Responsibilities:

· Provided Functional Support for Oracle GL for necessary setups including Profiles, Lookups, Menus, Personalization, GL Segments. 
· Creation of test data as per the test cases. 

· Worked on fine tuning several PLSQL packages.

· Created MD050 (Functional Design) and MD070 (Technical Design) documents. 

· Development, Customization, and Enhancement of Financials (GL, AP, Payments, PO), XML Publisher reports, including various reports for AP transactions, payments, inter-company reconciliation, and PO analysis.

· Worked on multiple Conversions and Interfaces for loading Supplier Data and Customer Data from legacy system to AP/AR.
· Customization and Personalization of Standard Invoice Form. 

· Prepare detailed technical flow diagrams and data flow diagrams that describe input, output, and logical operation.

· Prepare detailed Test scenarios and Test Cases document.

· Prepared Test data for UAT support and support UAT issues. 

· Provided ad-hoc reports based on business requirement.

· Created PLSQL packages for Auto matching of Invoice to Purchase Orders

· Created PLSQL packages to support Invoice Entry Forms 

Environment: Oracle Retail 13 and Oracle Apps R12 

Client: Federal Agency of UK
Duration: Dec 2012 – Oct 2015

Role: Oracle EBS Technical Consultant

Responsibilities:

· One of the very few implementers of Grants module in India.

· Customize standard workflow for Grants allocation to multiple levels of projects.

· Developed Technical design documents for custom components to create multi-level Projects based of new Grants.
· Worked on standard Form configurations for Grants.

· Created custom workflow components.

· Created custom packages to create awards based of grants.

· Worked on Standard Form Personalization’s.

· Develop custom reports for the Grants that are underutilized using BI publisher.
· Develop custom reports for the Grants that are over allocated using BI publisher.

· Develop the Outbound interface to extract the data from Oracle applications tables to flat files.

· Was part of the production support team solving user tickets and production issues.

· Developed custom packages and form customizations to safeguard funds against misuse and Promote accountability and transparency in fund utilization.
Environment: Oracle Apps R12 

Client: Retail - LandMark
Duration: Apr 2012 – Nov 2012

Role: Oracle EBS Technical Consultant

Responsibilities:

· Create a data extract file in csv format from retail database.

· Read the data from file and load the data into GL Interface table.

· Develop the report using report builder for the Invoices that are not posted in Oracle.

· Develop Unpaid Invoices report using BI Publisher.

· Develop the Outbound interface to extract the data from Oracle applications tables to flat files.

· Support Prod support team and solved production issues on integration components between Oracle Retail and Oracle Apps Financials and few custom reports.

Environment: Oracle Retail 213 and Oracle Apps R12 
Initial_____________
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