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Professional Summary
· 10+ years of experience in IT with a focus in software testing performing automated, web services, API, load, stress testing and created scripts in Selenium using Python.

· Overall 5 years of experience in automated testing using Selenium.

· Worked on developing functional automation scripts using Selenium Web Driver, Rest API testing using Postman and load testing using JMeter.

· An extensive work experience of software testing life cycle and have well rounded skills in requirement analysis, planning and design, test strategy preparation, test plan development, test case creation, test execution, bug tracking, requirements traceability matrix and exit summary report for manual and automated testing. 
· Well versed with Relational Databases (RDBMS), Agile methodologies, Scrum, Source Control Tools Like JIRA, TFS, Git and GitHub.
· Good Knowledge and Experience of Software Testing types Including Functional Testing, Non-Functional Testing, End-To-End Testing, Integration Testing, Regression Testing, UI Testing (HTML, CSS), Smoke Testing and system testing.
· ISTQB certification qualified with hands on experience of ISTQB foundation level.
· Experienced in testing of desktop, Client Server, Web based and mobile applications.

· Hands on testing experience of Healthcare IT and aerospace IFE softwares.

· Experienced in analyzing Business Requirements, analyzing flow charts and Functional Specifications, creating Test Plans, Test Strategy and identifying Test Scenarios, developing and executing Test Cases both manual and automated.
· Experienced working in agile testing methodologies, Scrum, and water fall models.
· Good Knowledge and Experience on SDLC, STLC, Complete Bug Life Cycle.
· Strong Knowledge of EMR, EHR, HL7, EDI/ERA, patient portals, MMIS, CMS, Medicare and Medicaid regulations.
· Experienced in maintaining the Requirement Traceability Matrix. 

· Confident, Self-Motivated, Team Oriented, Strong verbal and written communication Skills with the ability to work on Multiple tasks simultaneously. 

· Quick Learner, Easily Adaptable to new Domains and has ability to work independently with minimal Supervision, Establishes Priorities, Meet Project Milestones and Deliverable Dates. 

· Experienced working in highly Dynamic and Challenging Environments under tough deadlines. 
· Hands on knowledge of ALM and project management tools like HP ALM, JIRA, Azure Devops, Wrike.
· Excellent in communication with offshore and clients both

Education & Certification
Bachelor of Software Engineering, University of Engg. & Technology 

ISTQB Certification- Foundation Level
Technical Skills
	Languages
	HTML, CSS, Python, Structured Query Language, XML, JSON

	Tools used
	Selenium IDE, Selenium WebDriver, JIRA, Postman, MTM, HP ALM, Bug Tracker, SnagIT, Wrike, MS Project, ClarizenOne, SQL Server, Toad for Oracle, MS Visio, Git, GitHub, Azure DevOps.

	Platforms
	MS Windows 2000, XP, 7, 8 and 10, MacOS


Professional Experience
Client: Delta Airlines. (www.delta.com )

Atlanta, GA

System Test Engineer






    Feb 2022 – Present

Delta Flight Products (DFP) is a wholly-owned subsidiary of Delta Air Lines, established to re-think aircraft interiors and in-flight entertainment systems. Starting with only 10 employees in 2016, the DFP team is working every day to create ground breaking advancements in the aviation industry. Our 111,000-square-foot facility in Atlanta, GA is a certified FAA 145 repair station, fully equipped with a machine shop, engineering labs, wire harness fabrication, testing, and certification.

Responsibilities:

· Involved in execution of Test Plans, Test Cases & Test Scripts by reviewing the business requirements.
· Involved in Functional testing, Integration testing, System testing, data validation testing, end-to-end and Manual testing of the application.

· End to end testing of the applications for planned releases of W-IFE software.
· Currently performing Functional testing, Integration, End to end testing of android based W-IFE software.

· Experienced working in Agile environment and hands on experience of Scrum methodologies.
· Configure and Install W-IFE system on hardware for supportability testing in the aircrafts.

· Experienced using Linux for embedded system installation, testing of the system and Devices testing as well.
· Experienced using JIRA for creating a bug, tracking bug and tracking on user stories. Confluence, JIRA and JAMA were extensively used for bug tracking, reporting and test management.

Client: Practice EHR / Sequel Technologies. (www.practiceehr.com )
Plano, TX
Lead  QA 







 May 2021 – Jan 2022
Practice EHR has helped medical practices be more efficient and profitable for over two decades. It’s intuitive software solution features a specialty-specific and simplified workflow with streamlined documentation, billing and practice management, allowing physicians to get back to doing what they do best—caring for patients.
Responsibilities:

· Developed automated test cases for regression testing in Selenium using Python.
· Drafted and implemented the company’s automation strategy for the regression testing of web applications and portals.

· Performed the load testing of applications, API testing using Postman and JMeter.

· Involved in execution of Test Plans, Test Cases & Test Scripts by reviewing the business requirements.
· Performed testing of client server and web-based applications on different browsers like IE, Firefox, Safari and Chrome.

· Involved in Functional testing, Integration testing, System testing, data validation testing, end-to-end and Manual Web Service testing of the application.

· End to end testing of the applications for planned monthly releases.
· Experienced in developing and understanding of html, xml, CSS and good experience in java script, experience in using version control tools like TFS, GIT, GitHub.
· Experienced in using the test management, defect tracking and version control tools like JIRA, MTM, TFS.

· Currently performing Functional testing, Integration, End to end and automation testing of web-based applications and iOS/Android apps.
· Experienced working in Agile environment and hands on experience of Scrum methodologies.
· Using query tools for, MSSQL Server, Oracle Toad to validate reports and troubleshoot data quality issues.

· Maintaining Daily Status Report and Weekly Status Report, collaborated with project and cross-functional teams.
· Performed pre and post deployment, smoke tests on production environments.
CareCloud (www.carecloud.com)




Miami, Florida
Lead SQA






 
Jan 2018 – May 2021
A leading healthcare technology company with a comprehensive suite of proprietary, cloud-based solutions for growing healthcare organizations. It offers cloud-based platform for revenue cycle management (RCM), practice management (PM), electronic health record (EHR), business intelligence, telehealth, and patient experience management (PXM) systems.
Responsibilities:

· Assessed & analyzed user stories and participated in Sprint planning, Review Sessions & Scrum Meetings and developed Test scenarios, Test cases, Test data, Test reports.

· Involved in automating manual test cases by developing automated test scripts for the same.

· Developed and Executed Test Scripts using Selenium WebDriver with Python, analyzed Test Results.

· Performed Functional testing as per user stories and performed Integration Testing of EHR and System Testing using Selenium WebDriver automation scripts.

· Performed Parallel and Cross Browser testing on different browsers like Internet Explorer, Chrome, Safari, and Firefox where multiple tests were run parallel.

· Experience in handling Keyboard and Mouse Events, Accessing Forms, tables, and links, using Selenium Web Driver.

· Created Test Plans, Test Scenarios and Test cases for functional, smoke, sanity, regression, Integration, and system testing.

· Involved in Integration testing, System testing, data validation testing, end-to-end and Manual Web Services testing of the application.
· Experienced using JIRA for creating a bug, tracking bug and tracking on user stories. Confluence, JIRA and ALM were extensively used for bug tracking, reporting and test management.

· Preformed API test using Postman.

· Performed backend testing of application, writing queries to confirm correctness of data entered via UI, and data manipulation.

· Worked collaboratively with the peer QA team members to share responsibilities during tough deadlines.

· Worked closely with BA and various Lines of Business for better understanding of requirements to so that a better tested application and bug free releases can be given to clients.
· Worked closely with development teams in understanding and tracing the root cause of the bug and help them in giving a fix.

· Created detailed Test reports for the test ran at the end of each Sprint and circulate among required teams.

· Guide and supported the UAT team for the application flow during the start-up and execution.

· Participated in bug triage, daily Scrum meetings and all scrum ceremonies with project stakeholders to discuss current project cycle, review and prioritize new defects, enhancements and features, and review deadlines.
· Estimated QA testing efforts for the projects and working to meet those timelines.

· Provided training to QA team members on ISTQB certification.

MTBC (www.mtbc.com)




Somerset, New Jersey

Sr. SQA Engineer






 Nov 2009 – Dec 2017
Responsibilities:
· Developed Test cases manually and generated automation scripts using open-source tools like Selenium Web Driver.

· Involved in Functional testing, Integration testing, System testing, data validation testing, end-to-end testing of the applications.

· Experienced in Device testing using iOS, Android (Mobile and iPad/tabs), Printer and Scanner.

· Involved in execution of Test Plans, Test Cases & Test Scripts by reviewing the business requirements

· Extensive experience and knowledge of different phases of software development life cycle (SDLC), software testing life cycle (STLC), defect life cycle, agile and scrum methodologies.

· Preformed API testing manually to test various service calls using Postman.

· JIRA, TFS and Bug tracker were extensively used for defect tracking, reporting and automation task assignment.

· Analyzed defect Reports and worked closely with Application Developers for resolving the Bugs.

· Performed backend testing of application using SQL, writing queries to confirm correctness of data entered via UI, and data manipulation.

· Worked with the team to increase the test coverage and to ensure testing issues are resolved.
· Creating, executing test cases and maintained test results in Microsoft Visual Studio Test Manager.

· Participated in QA meetings and discussed enhancements and modification request issues and defects in the application.

· Involved in gathering user requirements, analyzing requirements, and developing the Test Plan, and Test Cases. 

· Extensively worked on creating test summary reports, requirements traceability matrix (RTM) and defect reports.

· Verified the integration of various components in the application and executed end-to-end testing.

· Testing of ICD 9 to 10 conversion in all applications for conformance to the new rules, guidelines and data transmission.

· Performed detailed testing of company’s client server, web based and desktop applications.
· Worked with Users and Business Analysts to define and design test scenarios and test data. 

· Implement quality software best practices to develop test strategy, test plan, test data, test case and actively participated in process improvements.

· Installed product built on test environments and maintained test environments.

· Performing Positive/Negative testing to check the functionality.

· Used tools to perform the browser compatibility testing of static and dynamic websites.

· Performed various Testing Techniques like UI Testing, Smoke Testing, Regression Testing, End to End Testing.

· Worked closely with development teams to reproduce the complex scenario-based bugs and re-testing of those after the fix.
· Used JIRA, MTM, for documenting testing artifacts and bugs.

· Created Tracability Matrix to keep Track of Changes in Requirement to that of Testing Efforts.

· Performed Data Quality integrity testing (completeness, conformity, consistency, accuracy, duplicates).

· Coordinated the testing between onsite and offshore resources regarding software defects and testing issues

· Verifying Fixed Defects and Updating the Status on JIRA.

· Participating in the Team Reviews, Daily Status Calls.

