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OBJECTIVE: Experienced, highly motivated with the ability to manage all aspects of a Software Development Project Lifecycle utilizing excellent communication, leadership, interpersonal, organizational skills and solid software and hardware engineering background.
PROFESSIONAL SUMMARY

· Over all 6+ years of Total experience in IT including Software Development, Quality Analyst and Business Management.
· In depth understanding of Core Java concepts.
· Strong knowledge of different software development life cycle (SDLC) methodologies
· Experience in complex technologies with good understanding of various technological platforms, Application servers and Data base concepts.
· Experience in providing independent and contract business development services for IT staffing 
· Experienced in all operations of data center dealing with bare metal and cloud servers.

TECHNICAL PROFICIENCIES
Packages
MS-Word/PowerPoint/Excel/Outlook/Lync, MS-Visio, MS-Project, MS-SharePoint

Databases
SQL Server 2000/2005/2008/2012, Oracle 8.0/8i/9i/10g/11g,db2, MySQL
Web Authoring Tools
HTML, XML, Java Script
Languages 
Oracle SQL, Java, C+ 
Operating systems
Windows NT, Windows 95/XP/2000/2003/2007, MS-DOS, UNIX, Linux, OS, Chrome, Firefox, UBUNTU, CENT OS
Application Server
JBOSS, IBM WebSphere 
IDE
Eclipse3.x, MyEclipse, 

PROFESIONAL EXPERIENCE
Company: IBM







Nov 2016 to Current

Role: Data Center Technician

Responsibilities: 

· Rack, build, cable, configure, and provision Intel and Advanced Micro Devices (AMD)
· Deployment of Cisco Layer 2 networking equipment

· Troubleshoot, test, quality assurance of server hardware

· Professionally resolve hardware issue via trouble ticket

· Create tickets within the ticketing system to address problems, incidents and changes of hardware

· Provide accurate and detailed logs within the ticketing and messaging systems for callouts and system alerts, as well as for communication and escalation steps taken to ensure prompt resolution of supported equipment, processes and teams

· Install, test and label cable and fiber using standard data center protocols and use cable management systems
· Identify, classify, analyze, resolve, report, document, and manage system hardware and software problems. Utilize troubleshooting methodology to assist various IT teams in analyzing problems and resolving Data Center issues. Follow established guidelines and procedures for documenting and tracking problems and incidents.
Environments:  SuperMicros, Lenovo, IPMI View, KVM, SSH(Putty), Unix/Linux, SQL, Windows Server
Client: Dexter Systems, Lansdowne VA                                                                 Aug 2014 to Oct 2016
Role: BDM/Technical Recruiter
Responsibilities:
· Handling Business Development and recruiting activity. Working on full life cycle recruitment of high profile IT professionals.
·  Developed databases for client and candidate's project and contact information. Maintaining Personal files of Employees. 
· Gathering requirements from the clients. Searching for job requirements on job portals, liaise with the recruiters about open requirements.  

· Recruiting permanent/contract candidates for various projects with IT services providers. Sourcing candidates through internet searches, Database and Referrals.  
· Discussing the Job requirement with candidates, negotiate salaries and hourly rates, and conduct initial screening and post interview feedback.
· Reviewing and executing Master Service Agreements with Vendors and Clients.

· Scheduled/facilitated sprint planning meetings prior to the beginning of each month and broke down project /sprint schedule into measurable activities.
· Made sure that OFCCP guidelines are followed.
· Facilitated Sprint Review and Retrospective (Internal and Cross Team) meetings at the end of each sprint to track and close high priority follow up items.
Environments:  Windows 7/8, SQL Server, Office Automation Tools, JobDiva, JIRA
Client: Accenture Federal, Reston VA                                             January 2012 – June 2014
Role: QA/Tester

Responsibilities:
· Participated in Daily Scrum meetings to provide update on QA activities.

· Prepared test data for the application.

· Installed and configured the tools required for testing.

· Coordinated with the build team on status of code readiness.
· Performed testing for multiple environments and service layers.
· Performed data mapping between previous software and current software.

· Executed test scripts 
· Performed Linux commands to install the latest build.

· Opened tickets in JIRA.

· Communicated testing progress and bugs status to the management in a timely manner.

· Performed functional, smoke, and regression testing.
· Performed regression and dependency testing on every release.
·  Verified open tickets fixed by developers
Environments: QTP, JIRA, JAVA, Oracle, Windows 7/8, Agile Methodology
Lucent Technologies, Herndon, VA 

                                    July 2008 - Dec 2011
Role: Jr. JAVA Developer
Responsibilities:
· Involved in the full software development life cycle of the project from analysis and design to testing and deployment.
· Utilized Java, Eclipse/ J2EE, tested programing code & Applications, collaborated with team and management.
· Wrote and executed test cases based on written design, as well as based on product knowledge that resulted in greatly improving the software. Researched and documented software bugs and created and implemented fixes.
· Prepared Unit test cases and reviewing test results.
· Developed test cases and performed unit test using JUnit Framework. 
· Used Agile Methodology for the development of the project.

· Build code using Eclipse and deploy it using Apache Tomcat.

Certifications: Scrum Master Certified, Microsoft Certified Professional
Education: Bachelors in Business Administration/Associates in Cyber Security
IBM: Job Description

IBM Bluemix Infrastructure (SoftLayer, an IBM Company) offers a unified platform that gives you cloud computing any way you want it, deployed on demand, with a single pane of glass for systems management (one portal; one Application Programming Interface (API).

Essential Duties:

· Rack, build, cable, configure, and provision Intel and Advanced Micro Devices (AMD)

· Deployment of Cisco Layer 2 networking equipment 

· Troubleshoot, test, quality assurance of server hardware 

· Professionally resolve hardware issue via trouble ticket

· Create tickets within the ticketing system to address problems, incidents and changes of hardware

· Provide accurate and detailed logs within the ticketing and messaging systems for callouts and system alerts, as well as for communication and escalation steps taken to ensure prompt resolution of supported equipment, processes and teams

· Install, test and label cable and fiber using standard data center protocols and use cable management systems

